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ABSTRACT 

In recent years, there has been a noticeable surge in the demand for Ayurvedic treatments within the 

context of medical tourism. This growing trend can be attributed to several factors, including the 

reputation of Ayurveda for providing quality healthcare and its cost-effectiveness compared to 

conventional medical treatments. Notably, individuals with uncontrolled neuro-muscular conditions, 

such as Muscular dystrophy, myopathies, Multiple sclerosis, Myasthenia gravis, Parkinson’s disease, 

and Autism, are increasingly turning to Ayurveda in search of potential remedies and therapies. 

The allure of Ayurveda lies in its array of specialized treatments and techniques, including 

Panchakarma, Yoga, Marma Chikitsa, Ksharsutra, and Rasaushadhi, which are not commonly available 

in other medical systems. These unique offerings have positioned Ayurvedic hospitals as attractive 

destinations for medical tourists, with Kerala emerging as a prominent hub for Ayurvedic medical 

tourism within India. 

Against this backdrop, the evaluation of healthcare organizations based on their performance and 

adherence to quality standards has become paramount in the Indian healthcare sector. The National 

Accreditation Board for Hospitals & Healthcare Providers (NABH) has played a pivotal role in this 

regard by establishing stringent standards aimed at enhancing the overall health system, fostering 

continuous quality improvement, and ensuring patient safety. 

The primary objective of this review is to critically assess the implementation of NABH standards 

within Ayurvedic hospitals. By delving into the second edition of NABH accreditation standards for 

Ayurveda hospitals, we aim to provide insights into the extent to which these standards are being 

embraced and integrated into Ayurvedic healthcare practices. 

The NABH accreditation standards for Ayurvedic hospitals are comprehensive, comprising 10 chapters, 

each delineating specific standards and incorporating a total of 590 objective elements. These standards 

serve as a framework designed to facilitate the delivery of safe, high-quality care within Ayurvedic 

healthcare settings. 

It is evident that patients seeking Ayurvedic treatments, particularly within the realm of medical tourism, 

place a premium on standardized and safe healthcare services. The implementation of NABH 

accreditation standards in Ayurvedic hospitals not only provides patients with a sense of assurance 

regarding the quality and safety of their treatments but also elevates the status and significance of 

AYUSH hospitals within the broader healthcare landscape of India. 

In conclusion, the convergence of Ayurveda and medical tourism presents a unique opportunity for India 

to showcase its rich heritage of traditional healthcare systems while simultaneously adhering to modern 

standards of quality and safety. The NABH accreditation standards serve as a cornerstone in this 

endeavor, setting benchmarks and driving continuous improvement in Ayurvedic healthcare delivery. As 
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the demand for Ayurvedic treatments continues to grow both domestically and internationally, 

adherence to these standards becomes increasingly imperative in ensuring the credibility and 

sustainability of Ayurvedic healthcare practices. 

In summary, the adoption of NABH standards represents a significant step forward in positioning 

Ayurveda as a credible and globally recognized form of healthcare, thereby enhancing its appeal and 

accessibility to patients seeking alternative treatment options. 
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INTRODUCTION 

The word "Ayurveda" originates from two Sanskrit terms – ‘Ayur’ meaning ‘life’ and ‘Veda’ meaning 

‘knowledge.’ This ancient system of holistic healing has been practiced in India for centuries and stands 

as one of the oldest healing systems in the world. Central to Ayurvedic medicine is the fundamental 

belief that health and wellness are achieved through the harmonious balance of mind, body, and spirit. 

The very mention of Ayurveda evokes images of tranquility, serenity, and rejuvenation amidst the exotic 

landscapes of India. It encompasses a comprehensive set of principles for healthy living and healing, 

deeply rooted in tradition and dating back 5000 years. Ayurveda is not merely a system of medicine but 

a profound life philosophy that emphasizes the interconnectedness of all aspects of existence. 

In recent years, Ayurveda has emerged as a significant driver of medical and wellness tourism in India. 

Its popularity has surged as people around the world have become increasingly aware of its profound 

benefits. The holistic approach of Ayurveda, focusing on preventive healthcare, natural remedies, and 

personalized wellness plans, has resonated particularly well in the Western world. 

As travelers seek experiences that nourish both the body and the soul, Ayurvedic retreats, wellness 

centers, and resorts have become sought-after destinations. Visitors flock to India to immerse themselves 

in Ayurvedic treatments, yoga retreats, meditation sessions, and holistic lifestyle practices, all aimed at 

restoring balance and vitality. 

In essence, Ayurveda not only offers solutions to physical ailments but also serves as a pathway to 

holistic well-being and spiritual growth. Its enduring appeal lies in its timeless wisdom and its ability to 

adapt to modern lifestyles while remaining true to its ancient roots. As the world continues to embrace 

holistic approaches to health and wellness, the timeless teachings of Ayurveda stand as a beacon of 

healing and rejuvenation for generations to come. Ayurveda    encompasses    preventive    and    

curative health,  with  the  ultimate  aim  being  to  “attain liberation    (Moksha)  through  healthy  

living”.  It embodies   a   philosophy   of   life   that   is   aimed   at achieving balanceand maintaining 

stability. Panchakarma,   Yoga Science, Marma Chikitsa, Ksharsutra,  Rasaushadhietc.  are  super  

specialities  of Ayurveda,   having   no   other   alternative   at   all,   are becoming attractions, raising 

medical tourism in India. Especially   Panchakarma   glowing   globally,   defining many    other    

prospective    (wellness,    rejuvenation, detoxification,    relaxation,    etc.)    other    than    just curative 

treatment Here  are  some  attributes  of  the  Ayurveda  medicine system that typically appeal to 

wellness tourists: 

• Completely natural treatments 

• Non-invasive treatments 

• Non-toxic 

• Promotes  the  body’s  capacity  for  maintenance and balance 
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• Preventive and curative focus 

• Rejuvenating and relaxing 

• Physical, mental and spiritual (mind-body medicine) 

• It   is   easily   incorporated   into   western   medical treatments and lifestyles. 

• Recognized   by   leading   bodies   as   a   traditional system of medicine 

• Used  for  a  wide  range  of  conditions  including chronic, stress-related and metabolic conditions 

 

India  is  an  established  medical  tourism  destination, already    serving    thousands    of    medical    

tourists worldwide,   including   and   not   limited   to   Nepal,Afghanistan,Bangladesh, Iran, Iraq, 

Yemen, Kenya and Nigeria.  More  recently,  India  is being  promoted  as  a cultural and wellness 

tourism destination to meet the rising  demand  for  wellness  tourism  from  Europe  and Asia.  India’s  

ancient  healing  practices,yoga, naturopathy,  

and Ayurvedic treatments offer attractive   options   for   European   tourists   seeking  a  

wellness  vacation.  Ayurveda  has  a  growing  influence  

on   holistic   healthcare   and   wellness   tourism.   The Global  Ayurvedic  Market  has  been growing  

at  an average  annual  rate  of  16.2%  since  2015,  reflecting the   rising   demand   for   alternative   

medicine   and wellness experiences. 

 

This growth is driven by: 

• Rising   consumer   awareness   about   health   and wellness 

• Acceptance by mainstream western medicine 

• Increasing demand for natural products 

• Global   shift    in    medicine    towards    preventive practices 

• Demand for Ayurvedic cosmetics products 

• The   popularity   of   antiageing   and   anti-wrinkle creamsIn India, Ayurveda is practiced daily and 

is part of the fabric   of   the   nation.  The   emergence   of   Ayurveda Centres   with   international   

certifications   of   quality practice is fuelling the growth of medical and wellness tourism   in   the   

country.   Ayurveda   treatment   and massage  packages  offer  great  value for  money  for wellness 

tourists. They are attracting large numbers of Western  and  Gulf  medical  tourists  to  the  country 

every   year.   Ayurveda   has   established   India   as   a genuinely world-class medical and wellness 

destination.  The  country  is  well  positioned  to  benefit from the   expected   rise   in   demand   for   

wellness retreats after the pandemic. 

 

NABH National Accreditation Board  for  Hospitals  and Healthcare Providers (NABH) is a constituent 

board of Quality  Council  of  India  (QCI),  set  up  to  establish  & operate    accreditation    programme    

for    healthcare organizations.  

 

Objectives of NABH 

• Enhance health system  

• Promote continuous  quality    improvement    & patient    safety.    NABH  offers    empowerment 

services to Hospitals, Small Health Care Organizations/Nursing  Homes, Blood Banks,  OST 

Centres,   Wellness   centres   &   Medical   Imaging Services. Empowerment  of  AYUSH  Hospitals  
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is  a new initiative of NABH.Benefits of Accreditation Benefits   for Patients -Patients   are   the   

biggest beneficiary  among  all  the  stakeholders.  Accreditation results  in  high  quality  of  care  

&patient  safety.  The patients   are   serviced   by   credential  medical   staff. Rights if patients are 

respected & protected. Patient’s satisfaction is regularly evaluated. 

 

Benefits  for  Ayurveda  Hospitals -Accreditation  to  an Ayurveda Hospital stimulatescontinuous 

improvement.  It  enables  hospital  in  demonstrating commitment   to   quality   care.   It   raises   

community confidence  in  the  services  provided  by  the  Ayurveda Hospital.  It  also  provides 

opportunity  to  healthcare unit to benchmark with the best. Benefits  for  Hospital  Staff -The  staff  in  

an  accredited Ayurveda  hospital  is  satisfied  lot  as  it  provides  for continuous    learning,    good    

working    environment, leadership & above all ownership of clinical processes. It   improves   overall   

professional   development   of clinicians  &  Para  Medical  Staff  &  provides  leadership for quality 

improvement with medicine & nursing.Benefits   to   paying   &   regulatory   bodies -Finally, 

accreditation    provides    an    objective    system    of empanelment   by   insurance   &   other   third   

parties.Accreditation  provides  access  to  reliable  &  certified information on facilities, infrastructure 

& level of care. 

 

NABH STANDARDS 

The National Accreditation Board for Hospitals & Healthcare Providers (NABH) standards serve as 

guidelines and benchmarks for assessing the quality and safety of healthcare services provided by 

hospitals and healthcare facilities in India. These standards are designed to promote continuous quality 

improvement, patient safety, and adherence to best practices in healthcare delivery. NABH accreditation 

is voluntary but highly regarded in the healthcare industry and is often pursued by hospitals seeking to 

demonstrate their commitment to quality care. 

 

The NABH standards cover various aspects of hospital operations, including clinical care, patient safety, 

infrastructure, management systems, and patient-centered processes. They are comprehensive and 

address key areas such as: 

Patient Care: Ensuring that patients receive appropriate and timely care, with a focus on safety, dignity, 

and respect. 

Clinical Services: Establishing protocols and guidelines for the diagnosis, treatment, and management 

of medical conditions across various specialties and disciplines. 

Infrastructure: Assessing the physical facilities, equipment, and resources available to support patient 

care and treatment. 

Infection Control: Implementing measures to prevent and control healthcare-associated infections, 

including protocols for sterilization, hand hygiene, and environmental cleanliness. 

Medication Management: Safeguarding the procurement, storage, dispensing, and administration of 

medications to ensure patient safety and effectiveness of treatment. 

Patient Rights and Education: Respecting patients' rights to information, privacy, and participation in 

their healthcare decisions, and providing education to promote health literacy and informed decision-

making. 
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Continuous Quality Improvement: Establishing processes for monitoring, evaluating, and improving 

the quality and safety of healthcare services through data collection, analysis, and performance 

improvement initiatives. 

Leadership and Governance: Demonstrating strong leadership and governance structures that promote 

a culture of quality, accountability, and transparency throughout the organization. 

 

Overall, NABH standards aim to enhance the overall quality of healthcare services and foster confidence 

among patients, healthcare professionals, and stakeholders in the healthcare system. Compliance with 

these standards signifies a commitment to excellence in patient care and contributes to the advancement 

of healthcare standards in India. 

 

DISCUSSIONS 

The 1stedition of NABH standard has been in practice for  last  six  years  now  (2009-15)  &  is  revised  

&  up-graded  to  2ndedition.  The  Accreditation  Standards  of NABH   are  categorized   into   chapters   

according   to various aspects e.g., patient’s rights & safety, staff rights   & safety,   documentation   &   

management, patient   care,   pro   forma  of   services,  infrastructure requirements, etc. 

 

CONCLUSION 

Accreditation plays a pivotal role in enhancing the overall quality of care provided in Ayurvedic 

healthcare facilities. Through accreditation programs, patient outcomes in certain specialty areas are 

improved, while ensuring consistency and excellence in care throughout the facility. The implementation 

of a national accreditation system for Ayurvedic hospitals is instrumental in ensuring that hospitals, 

regardless of their public or private status, national or expatriate ownership, fulfill their expected roles in 

the national health system. Notably, the National Accreditation Board for Hospitals & Healthcare 

Providers (NABH) has expanded its reach globally, making its mark internationally. 

NABH accreditation standards are designed to uphold quality without imposing undue burden. They 

serve as guidelines, laying down the requirements that Ayurvedic hospitals can follow to maintain high 

standards of care. These standards encompass various aspects of hospital operations, including clinical 

care, patient safety, infrastructure, management systems, and patient-centered processes. 

One of the primary benefits of accreditation is the assurance of quality and safety provided to patients. 

Accredited Ayurvedic healthcare facilities adhere to stringent standards, ensuring that patients receive 

consistent, excellent care regardless of their location or circumstances. This consistency fosters trust and 

confidence among patients, healthcare professionals, and stakeholders in the healthcare system. 

Furthermore, accreditation promotes continuous quality improvement within Ayurvedic hospitals. By 

undergoing the accreditation process, hospitals are encouraged to assess their practices, identify areas for 

improvement, and implement evidence-based strategies to enhance patient care and outcomes. This 

commitment to quality improvement fosters a culture of excellence and innovation within the healthcare 

facility. 

In addition to improving patient care and outcomes, accreditation also has broader implications for the 

healthcare system as a whole. Accredited Ayurvedic hospitals contribute to the overall advancement of 

healthcare standards in the country. By meeting rigorous accreditation requirements, these hospitals 

demonstrate their dedication to upholding the highest standards of care and professionalism. 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR210414677 Volume 3, Issue 4, July-August 2021 6 

 

Moreover, accreditation serves as a benchmark for comparison and benchmarking among Ayurvedic 

healthcare facilities. Patients, healthcare professionals, and policymakers can use accreditation status as 

a measure of a hospital's commitment to quality and safety. Accreditation also facilitates transparency 

and accountability within the healthcare system, enabling stakeholders to make informed decisions about 

where to seek care and allocate resources. 

As NABH accreditation gains recognition internationally, Ayurvedic hospitals have the opportunity to 

showcase their commitment to quality on a global scale. Accreditation can enhance the reputation and 

credibility of Ayurvedic healthcare facilities, attracting patients from around the world seeking high-

quality care and traditional healing practices. 

In conclusion, accreditation is instrumental in improving the overall quality of care in Ayurvedic 

healthcare facilities. It ensures consistency, excellence, and safety in patient care while promoting 

continuous quality improvement and accountability. As Ayurvedic hospitals strive to meet accreditation 

standards, they contribute to the advancement of healthcare standards and strengthen their position in the 

global healthcare landscape. 
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