
 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR23022090 Volume 5, Issue 2, March-April 2023 1 

 

The Impact of Business Outsourcing on 

Corporate Real Estate in India 
 

Rahul Mangla1, Ms. Isha Srivastava2 

 
1Student, School of Business, Galgotias University, Greater Noida, UP, India. 
2Faculty, School of Business, Galgotias University, Greater Noida, UP, India. 

 

Abstract: 

Enterprise outsourcing has emerged as a not unusual exercise in India as corporations’ appearance to cut 

charges and increase efficiency. The outsourcing of business sports has a substantial impact on the 

corporate actual estate marketplace in India. This research topic pursuits to research the effect of 

commercial enterprise outsourcing on company real estate in India. The study will observe the factors that 

affect outsourcing decisions, how outsourcing sports influence the demand and supply of commercial 

actual estate, and the ensuing influences on condo prices, emptiness costs, and assets values. The literature 

evaluate will discover the concept of outsourcing, its records, and the reasons why groups outsource. it 

will also observe the results of outsourcing on the economy and the real estate zone in India. The overview 

will awareness on the factors that impact outsourcing selections, along with hard work fees, infrastructure, 

and authorities’ regulations, and how those factors have an effect on the actual estate market. The literature 

could be drawn from scholarly articles, reviews, and guides. This looks at will use a blended-strategies 

research layout that incorporates both qualitative and quantitative data collection and evaluation. The 

research will use primary facts accrued through semi-dependent interviews with real estate developers, 

enterprise organizations, and authorities’ companies. The interviews will explore the elements that have 

an impact on outsourcing choices, the effect of outsourcing on real property call for and deliver, and the 

ensuing influences on condo prices, vacancy fees, and belongings values. The examine may even use 

secondary data from enterprise reviews, authorities data, and academic guides to supplement the number 

one information. The examine will provide insights into the impact of enterprise outsourcing on company 

actual property in India. The outcomes will show the factors that influence outsourcing selections, the 

results of outsourcing activities on actual estate call for and supply, and the resulting effects on apartment 

quotes, emptiness prices, and property values. The examine will analyze the impacts of outsourcing on 

unique regions in India and extraordinary real estate sectors, including industrial, industrial, and 

residential. The examine will provide useful insights into the impact of commercial enterprise outsourcing 

on company actual estate in India. The study’s findings may have sensible implications for real property 

builders, business companies, and government groups. The look at will also contribute to the development 

of strategies for managing the effects of outsourcing at the actual property sector. the restrictions of the 

study might be mentioned, and tips for destiny studies will be made 

 

literature review 

K Naidu, Richard Reed, C Heywood (2005), This study confirmed that no country is competing directly 

against India, at present, for outsourcing of back office, business processing outsourcing, call centers and 
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software development companies, since countries such as the Philippines and China cannot offer the large 

number of skilled English‐speaking people as India. However, it should be noted that for hardware and 

manufacturing works China and other countries are preferred. The effect of business outsourcing on Indian 

corporate real estate confirmed the growing preference for Grade ‘A’ accommodation in suburban areas 

as the key area for corporate real estate locations. 

Jingju an Guo, Aibo Hao, Yiping Ren (2013),The proposed design optimization and integration of real 

estate tax aims to solve issues in the current tax system while also stabilizing local financial revenue and 

promoting rational allocation of social wealth. This tax would benefit local governments by providing 

them with sufficient funds for economic development, reduce barriers to market entry for real estate 

developers, promote efficient allocation of resources, guide rational consumption for consumers, and 

effectively curb speculative investment for healthy market operation. Additionally, this tax system can 

adjust the relationship between supply and demand to inhibit excessive growth in high prices, as proven 

by a system dynamics model. 

Kadam et al (2018) write that the housing zone is one in all the largest individuals to GDP 

and process creation. especially, it is unregulated regardless of being a critical a part of the economy. 

The real property region remains unregulated. The belongings industry is, to a lesser volume, 

regulated and regulated at the local authority’s level, and each local government has its very own set 

of assets development rules and rules. With a vulnerable criminal device, developers are surfing on 

homebuyers. 

data analysis and interpretation 

TABEL 1 From the table 1, it is cleared that Information Technology Is 44%,Business Processes is 

28%,Knowledge Process Outsourcing is16%,and Other (please specify)is 12%. 

 

serial number long has your company been outsourcing business processes in India  

                                   Frequency Percentage 

1  Less than 1 year 9 18 

2 1-3 years 15 30 

3 3-5 years 12 24 

4 More than 5 years 15 30 

5  Other 1 2 

 TOTAL 50 100 

serial number outsourcing does your 

respondent company engage 

Frequency percentage 

1 Information Technology 22 44 

2 Business Processes 14 28 

3 Knowledge Process Outsourcing 8 16 

4 Other (please specify) 6 12 
 

TOTEL 50 100 
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                                                                     TABLE 2 

 

From the table 2, it is cleared that less than 1 year is 18%, 1-3 years is 30%,3-5 years is 24%,More than 

5 years is 30%, Other is 2%. 

 

TABLE 3 

 

From the table 3, it is cleared that Limited availability of suitable office space is 24%,High real estate 

costs is 32 %, Lack of adequate infrastructure is 34%, Other is 18%. 

 

serial 

number 

 challenges has your company faced in securing 

appropriate real estate facilities in India for its 

outsourced operations 

Frequency percentage 

1 Limited availability of suitable office space 12 24 

2 High real estate costs 16 32 

3 Lack of adequate infrastructure 17 34 

4 Other 9 18  
TOTEL 50 100 
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TABLE 4 

 

From the table 4, it is cleared that Renegotiating leases to reduce costs is 34%, Investing in modern 

technology to increase productivity is 38%, Improving infrastructure in the outsourced locations20%,and 

Other 16%. 

 

 

24

32
34

18

percentage

Limited availability of suitable officespace High real estate costs Lack of adequate infrastructure Other

serial 

number 

steps have your company taken to mitigate any negative 

impact of outsourcing on its real estate needs in India 

Frequency percentage 

1 Renegotiating leases to reduce costs 17 34 

2  Investing in modern technology to increase productivity 19 38 

3 Improving infrastructure in the outsourced locations 10 20 

4  Other 8 16 
 

TOTAL 50 100 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR23022090 Volume 5, Issue 2, March-April 2023 5 

 

 
 

FINDING 

• 44%.Respondent have selected information technologyfor outsourcingtheir company engage 

• 30%.respondent company been outsourcing business processes in India More than 5 years. 

• Percentage of respondent company's workforce is outsourced wasLess than 10% is 33.3 %. 

• Outsourcing impacted company's real estate needs in India generally people responded on 

Increased demand for office space percentile is 35.3%. 

• There are 40.7%.respondent thatnoticed change in their company's real estate costs since 

outsourcing in India have increased slightly. 

• Real estate company changes in the quality of facilities in India as a result of increased 

outsourcing Real estate facilities have improved significantly 37%.Respondent believe of 

improvement in real state. 

•  real estate’scompanyoutsource affect the demand for office space in India and approx. 35.2%. 

respondent react to it. 

• As you can see maximum number of peopleChoose Lack of adequate infrastructure. 

 

CONCLUSION 

the impact of business outsourcing on corporate real estate in India has been significant over the past few 

decades. Outsourcing has led to the growth of the Indian economy, and the demand for corporate real 

estate has increased as a result. Many multinational companies have set up their offices in India, leading 

to a surge in demand for commercial real estate. 

Outsourcing has also led to the emergence of new business models, such as co-working spaces, which 

have disrupted the traditional real estate market. Additionally, outsourcing has encouraged the 

development of smart cities and sustainable buildings, as companies are increasingly looking for 

environmentally friendly and technologically advanced office spaces. 

According to our survey, most of the people, company, industry, choose information technology.In real 

estate industry in India the outsourcing impact in our company they have increase demand 

34

38

20

16

percentage

Renegotiating leases to reduce costs

 Investing in modern technology toincrease productivity

Improving infrastructure in theoutsourced locations

. Other
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for office space.Observed changes in their quality of real estate factors in India real estate for increase 

outsourcing they have real estate facilities have improve significantly. 
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