
 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR23022644 Volume 5, Issue 2, March-April 2023 1 

 

To Venture and Confirm Determinants Responsible 

For Role Conflict: A Critical Review 

Ritu Mishra
1
, Enid Masih PhD

2
 

1
Research Scholar, JSBS & C, SHUATS Prayagraj 

2
Associate Professor, JSBS & C, SHUATS Prayagraj 

 

ABSTRACT 

This research analysis deals with Role Conflict along with determinants influencing it. Researchers of 

management are keen interested in subject of conflicts along with prime reason of its impact on mental 

health and organizational consequences. Emergence of Role Conflict is never new-fangled as it refers the 

Stress, strain and burnout an individual encounter while facing conflicting demands with numerous 

collective Roles. This research paper tries to decisively evaluated obtained literature about the construct 

field and classify the gaps for systematic empirical research analysis to substantiate scope for further 

knowledge. Moreover this research paper is written in the direction of scrutinizing which fragments of Role 

Conflict need to revise yet and what type of work can be done by future studies. 

 

KEYWORDS: Role Conflict, Industrialization, Substantiate, Elucidated 

INTRODUCTION 

In rapid changing economy industrialization has changed into globalization as the result world is shifting 

from virtual to digital era of growth and development, which has given rise to new problems of the global 

world. People in this technocratic era are juggling behind fame and success being unaware about adverse 

consequences they are facing through their work. Although it‟s needed to maintain equilibrium in work life 

balances to avoid stirring intellectual disability. Thus researchers and psychologist had identified those 

risening problems as Stress, Work overload, Role Strain Burnout, Role ambiguity etc which are factors of 

Role Conflict that is adversely disturbing every sectors of economy. 

Conflict is never a new arisen term but one of the oldest existing one, showing its existence from ancient 

mythological era to the period of Mahabharata, Ramayana and Zeus war connecting with mugal period and 

Britishers colonial rule to our present day. And one thing which always remained the same in rising epoch 

was this inevitable form of conflict. Before jumping to the cryptic prompt conflict which is widely spreaded 

to every sectors and levels of currently prevailing world. The multifarious conflict neither requires proper 

channel nor valid causes to shake out in the society. Our entire research analysis is based on the most 

common form of individual conflict known as “Role Conflict”. A person is faced with conflicting role 

expectations in this circumstance. One of the major concerns of our contemporary human race Role 

Conflict, as people to earn more wealth additionally follows moonlight concept. Abegins doing many Jobs 
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at once. Role Conflict is further emphasized as the expectations of a person's employment or organizational 

position that are irreconcilable. It refers to the degree to which demands that occur in one Role Conflict with 

those that emerge in another (Kopelman et al., 1983). Regarding the civil service, it may include the Stress 

of working for the government or the pressure from peer groups (Guimaraes et al., 2017). Role Conflict is 

essentially a discrepancy or gap between the role that workers are allocated and how well they execute in 

that function. This study reviews instances of Role Conflict and carefully examines their causes and effects 

in order to identify any gaps in the corpus of role knowledge that have yet to be filled. A conceptual 

framework is the study's ultimate objectivethat will allow for extensive pragmatic learning in the future. 

Four components make up the review's presentation: (a) Theoretical Overview; (b) Research Significance 

of Role Conflict;(c) Research Objectives (d) Methodology; (e) Discussion and Conclusion. 

THEORETICAL OVERVIEW 

Role Conflict is highly prejudiced by some factors elucidate underneath: 

Stress: 

Stress is a person's reaction to the apprehensive tension consequences of the workplace. In modern 

environment, a variety of Stress theories with various points of view are prevalent. Consistently, Stress is 

shown to be associated with organizations; it often results from both high work demands and increased staff 

management expectations. The management gives a worker several tasks and expects a successful outcome 

under pressure. An employee may experience Stress due to this chaotic circumstance since it may 

sometimes be difficult for him to do the work given his knowledge and skills. 

 

One of the first Stress researchers, Hans Selye (1955), discovered via study that Stress in normal 

organizational situations is helpful for the employee since it helps them learn more and better in certain 

situations, which helps them make more informed judgments. (1987; Beehr and Franz) A person's 

psychological or physiological reaction to external factors that puts them through physical and mental 

pressure is referred to as Stress. Wilton (2011) Low levels of autonomy and control over individual actions, 

choices, and work processes are associated with Stress and poor Job quality. It is impossible to ignore or 

evade the strain at work at any moment. Thus, Stress has become a crucial element of the corporate 

environment that must be managed for everyone's health and to create a productive workplace where our 

drive for achievement may grow. 

Work life balance: 

Due to increased awareness of the consequences of studies within challenging work environments, life 

balance issues have been addressed in today's competitive world (Omar et al. 2015).For people who are 

concerned in the Work-life balance are long been concerns about the quality of working life and how it 

relates to overall quality of life. (Guest, 2002).Even while work is seen as a basic human need for both 

being productive, personally and professionally, according to Murthy and Shastri (2015), work-life balance 
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refers to how one prioritizes their Job and lifestyle. For the majority of things in life, balance is the key. 

Work-life balance is defined as the minimal amount of Role Conflict and self-perceived acceptable 

integration of personal leisure, family care, and work (Clark, 2000; Ungerson &Yeandle, 2005). Both 

physical and mental health, as well as family and Role Conflict and Stress may have a detrimental influence 

on a worker's performance connected to balancing work needs and personal obligations.  

Role Ambiguity: 

Role ambiguity is a common occurrence in all workplace environments and is mostly recognized as the 

result of misunderstandings between individuals and organizations. When organizational expectations for a 

work differ from those of customers and other external parties, such as when employees deal with varying 

wants and demands from consumers and store top management, role ambiguity results ( Babin & Boles, 

1996).may also be seen as the case where an employee is unaware of their Job-related obligations (Oviatt et 

al., 2017). When a person engages in itis uncertain about detailed instructions and is perplexed by both 

formal and informal circumstances. Numerous studies have shown that individuals who are unsure about 

their responsibilities in the workplace are nonetheless capable of meeting their employers' expectations 

(Purohit and Vasava, 2017). Role ambiguity can only be resolved with a clear description of tasks and 

responsibilities (Furtado et al., 2016). In their study and analysis, Kahneman and Lovallo (1993) came to the 

conclusion that unclear laws, regulations, ethics, and work cultures are the cause of role ambiguity. Also 

Role ambiguity refers to how unclear a person is about their employment “expectations ( Baral & Bhargava, 

2010, Epie, 2009, Fayankinnu&Alo, 2007, Akanji, 2012)”. 

Work Load: 

 

One of the most prevalent causes of Job-related Stress and pressure is work expectations. Although 

employees can need tough assignments to keep their interest and drive Workload is the amount of labour a 

person puts in must do in a certain amount of time (Chen et al., 1992); Jex, 1998). According to several 

academics, the extremely excessive Workloads of today lead to a rise in workplace Stress (Belal, 2009). 

Numerous different sorts of bad outcomes are related to Workload. Which include gastrointestinal issues, 

lethargy, headaches, and anxiety (Nixon et al., 2011; Ganster et al., 2013). Additionally, work load, defined 

as the difficulty of the tasks given, is regarded to be the main cause of Stress and conflict among employees, 

according to Shah et al. (2011). In addition, it seems like every employee in real life is complaining about 

their Workload. According to Elloy and Smith (2003), work overload happens when there are more 

demands than resources. Even may have been quantitative or qualitative. When tasks are allocated, it is said 

to be qualitatively overloaded. By contrast, quantitative overload occurs when there are many tasks that 

must be accomplished by one person alone. 

 

Role Strain: 

Sociological research explains serving as the expected behavior of a person who is occupying a position or 

status. Let‟s take an easy example, the role of parents, supervisor, employees, and so on. The hard core 
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definition of role strain is said as the strain felt by peoples while facing trouble in meeting their social role 

expectation demands. Erving Goffman, a famous sociologist, expressed that every person plays Roles in 

their lives and compares these Roles to an actor playing different Roles in a play. As an example of role 

strain, if a team is not cooperating with its team leader, the Stress is felt by the leader which adversely 

affects their performance. Sometimes, strain can also come from achieving, or not being able to achieve, a 

certain status, known as status strain. Therefore, the role strain sociology can be given as the strain or Stress 

felt by a specific individual under a specific role. Role strain has become a common occurrence in today's 

society. Role expectations contain both actions and qualities. For example, consider a scenario where a 

group leader's work is to lead the team and get the work done efficiently on time. For performing their 

duties, they are supposed to have leadership qualities and be empathetic, hardworking, and motivating. 

Another term of Role Conflict that is usually taken into literature account is Role Strain (Wendling et al., 

2018). Function Strain is described as the Stress human perceived while facing with competing expectations 

for a particular function and find it challenging to carry out their duties assigned (Jamil et al., 2021) 

Research Significance 

There has always been debate that contributing to good work life balance is the indicator of quality life. 

Though numerous of researches and studies conducted have challenged these dichotomies and came to the 

facts that Role Conflict is influenced by various determinants.  The moving circadian and long term changes 

have touched every organization whether public or private, by examining the severe “the effects of Role 

Conflict on Job overload”, Stress, the working environment, and role ambiguity, this research advances the 

literature. Apart from the dark side of Stress it has shown some positive sign also. As researches had 

revealed that if work pressure given by the authorizes and being received by subordinates, it can also leads 

to motivation, and may fill enthusiasm towards their work depending on the available resources in the 

organization, and inhere tent features they acquire (Schmidt,Roesler, Kusserow,& Rau,2014).However, if 

the pressure given to them is extreme it becomes unmanageable and may cause Stress. This will surely 

affect the Subordinates personal and professional lives. Different pressures that cause workplace discontent 

result in work-life balance, which is often also referred to as work-family conflict (James et al., 2003). Age, 

income, gender, and marital status are among the demographic parameters that might affect and family size, 

have an impact on workers' performance and their ability to combine work and life. 

Additional research showed that, for instance, providing family-friendly programs like flexible work hours 

is adversely associated to work-life balance and favorably related to various employee work attitude such as 

significance because the problem of low performance is getting day to day stronger and stronger with the 

passage of time and reason could be incompatible Job demands, excessive work Stress and improper work 

life balance. The importance of this study is also because it provides a broad and depth analysis of the 

reason what influence performance the most in every running organization. 

RESEARCH OBJECTIVES 

 To study the effects of Role Conflict in organization. 
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 To examine the factors influencing Role Conflict in an organization. 

 To identify relationship between Role Conflict and its determinant. 

 

METHODOLOGY 

For summarizing literature around the construct, literature review method was adopted as it is an accepted 

strategy to review a concept or a phenomenon. Based on the purpose of the study, only scholarly and 

relevant data sources were identified for the review. The studies selected for review and analysis were 

chosen by searching specifically for the keyword „Role Conflict‟. Those articles were selected where the 

term Role Conflict featured either in the title or in the abstract. A total of 111 articles were found which 

contained the search word Role Conflict. In the next step, abstract of these articles were reviewed and they 

were sorted by relevance. Out of the total 111 articles, only 42 articles were found to be precisely associated 

with Role Conflict‟. These articles were then read to ascertain their relevance in making a contribution to 

the concept, antecedents, and outcomes of Role Conflict. Presided analysis was included which assessed 

factual facts of Role Conflict. This entire Research Article is paying attention on act of Role Conflict 

unrelated to its determinants and impact on Role Conflict assisting strong factors itself was not investigated 

through in previous studies. 

 

Table 1: Summary of Studies focusing on factors of Role Conflict affecting its determinants 

Author Title  Sample Determinant Source Findings 

Jeevan Khanal 

and Subekshya 

Ghimire 

(2022) 

Understandin

g the 

competing 

Roles and 

ambiguous 

Roles played 

by Nepali 

school 

leaders 

By in-depth 

interviews in six 

community school 

administrators, this 

qualitative research 

seeks to document 

the viewpoints of 

Nepali principals. 

Sharing power, 

leadership 

expertise 

Journals of 

Sage 

Major causes of Role Conflict 

are shown by the research. 

Power sharing, inadequate work 

autonomy, conflict across Roles, 

and insufficient professional 

development training are all 

challenging Roles for Nepali 

principals. 

Anisa Letisia 

Permata 

sari,NikenArdiy

anti, 

HeldiNoviari(20

17) 

Workload 

and Role 

Conflict's 

effects on 

work-life 

balance 

among 

Indonesian 

government 

auditors 

Cross-sectional 

survey method was 

used on 97 

respondents 

Workload, Role 

Conflict 

5th 

Business 

and 

Manageme

nt 

Conference 

The results revealed a strong 

connection between Workload 

and work-life balance, with a p-

value of 0.000 and a correlation 

of 0.441, respectively. Role 

Conflict has a positive 

connection to the work-life 

balance of 0.250 and is 

significant at 0.05(0.013).In 

order to achieve work-life 

balance, organizations adopt 

rules that control Workload 

without harming productivity. 

“Iraj “evaluating Cochran's algorithm Role Conflict and Manageme “With a significance of 1.83, the 
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Soltani,SaraHaj

atpour , Jalal 

Khorram  and 

Mohammad 

HoseinNejati” 

(2013) 

the impacts 

of Role 

Conflict and 

determining 

the 

importance of 

work-family 

conflict and 

role 

ambiguity on 

employees' 

Stress 

and stratified 

random sampling 

were used to pick 

the 118 respondents. 

uncertainty at work 

Stress individuals 

out. 

nt science 

letter 

effect of role ambiguity on 

workplace Stress was confirmed; 

however, since the significant 

value was negative for the Role 

Conflict on work-family 

conflict, it was not”. However, it 

was shown that Role Conflict 

had an impact on work Stress (p-

value = 2.35). Finally, the 

significant value of.93 for that 

work-family conflict contributed 

to workplace Stress. 

Muhammad 

Javed*1,Muha

mmad Arsalan 

Khan1,Muham

mad Yasir1, 

Suhaib Aamir1, 

Kamran 

Ahmed2 

 

Pakistani data 

on ways the 

Role 

Conflict, 

work-life 

balance, and 

Work 

excessive 

Stress affect 

employees' 

intentions to 

quit their 

Jobs 

Pakistani private 

banks were chosen 

as the target 

population, while 

SPSS and AMOS 

were used for 

statistical analysis. 

Work life Balance, 

Stress 

Basic and 

Applied 

Scientific 

Research 

Journal 

Role Conflict and Job Stress 

have been demonstrated to be 

strongly and favorably 

relatedwith the desire to leave an 

employer, however work-life 

balance and intention to leave 

were shown to have no 

relationship. 

“Yung-Tai 

Tang and 

Chen-Hua 

Chang” 

“Effects of 

role 

ambiguity 

and conflict 

on employee 

creativity” 

“Role Conflict and 

innovation have a 

direct” good 

association, 

according to data 

from a poll of 202 

Taiwanese 

professionals, but 

ambiguity in the 

workplace has a 

direct negative 

relationship.. 

Self efficacy , Job 

Satisfaction 

Journal of 

Business 

Manageme

nt in Africa 

“The findings showed that Role 

Conflict and creativity are 

somewhat but” significantly 

mediated by self-efficacy and 

work satisfaction. Role 

ambiguity and creativity can 

only be somewhat moderated by 

work happiness, not self-

efficacy. 

“Janet A. 

Lenaghan, 

Kaushik 

Sengupta” 

 

 Role 

Conflict, 

Role Balance, 

and Affect: 

The Model of 

Well-Being 

Used by 

Working 

Students 

Information 

gathered from a 

sample of 320 

students (ages 18 to 

23) with full- or 

part-time paid 

employment. The 

model was 

examined using 

structural equation 

modeling. 

Role Balance, 

Stress, Work 

Conflict 

Journal of 

Behavioral 

and 

Applied 

Manageme

nt 

 

In this research, A conceptual 

model of conflict between work 

and education and wellbeing was 

developed and assessed. Due to 

the fact that this study was most 

interested in students who had 

numerous responsibilities, the 

whole sample was made up of 

working students.  
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Terry Gregson, 

John vendell 

(2011) 

A Latent 

Variable 

Model of 

Role 

Conflict, Job 

satisfaction, 

Role 

ambiguity, 

and the 

modifying 

impact of 

Job-related 

self-esteem 

Using linear 

structural relations 

(LISREL), We 

looked through link 

in between Job 

happiness, Role 

ambiguity, Role 

Conflict, and work-

related self-esteem. 

Self Esteem, 

Job Satisfaction, 

“Journal of 

Applied 

Business 

Research” 

When role ambiguity and Role 

Conflict were taken into account, 

it was shown that there was no 

causal relationship between 

work-related self-esteem and Job 

happiness. It has been shown 

that Job-related self-esteem may 

independently predict both role 

ambiguity and Role Conflict. 

Syed Majid, 

Sher Nawaz 

Khan, Dr. 

Fayaz Ali 

Shah(2007) 

The influence 

of Job Stress 

as a 

mediating 

factor 

between the 

effects of 

work-life 

balance, Role 

Conflict, and 

Workload on 

workers' 

intentions to 

quit 

The questionnaire 

survey conducted by 

Donald A 

Buckingham 2004 

&Kavitha 

Venugobal 2005 on 

300 respondent,270 

replied shows 

response Rate 89.6 

% by correlation  

regression of 

Variables  on SPSS 

The effects of 

work-life balance, 

conflicting Roles, 

and Workload on 

employee turnover 

“Journal of 

Business 

and 

Tourism” 

“The results demonstrate that 

WLB has a negative impact on 

Stress levels whereas Role 

Conflict and Workload have a 

beneficial impact”. Stress is the 

study's mediator, and as such, it 

has a favorable impact on 

employee turnover. 

Tharindu C. 

Dodanwala1,*, 

Pooja 

Shrestha2 , 

Djoen San 

Santoso1 

 

 

Conflict in 

the role of the 

Job Age and 

organizationa

l tenure have 

a moderating 

effect on 

Stress among 

construction 

professionals. 

In an assessed 

survey, 274 project-

level workers of 10 

major private 

contractors in Sri 

Lanka were given 

questionnaires at 

random, and factor 

analysis was utilized 

to verify 

hierarchical 

regression analysis 

in order to evaluate 

the study 

hypotheses. 

Role of age , 

organization tenure 

Constructio

n 

Economics 

and 

Building 

Role Conflict and Job Stress 

have a positive direct 

association, according to the 

research. According to further 

studies, Role Conflict 

significantly increases workplace 

Stress, especially for young 

employees in the construction 

industry who lack the life 

experience or life skills to handle 

Role Conflict. Contrary to 

expectations, organizational 

tenure has no discernible effect 

on the Role Conflict and work 

Stress are related. 

 

Celik, Kazim 

“The Effect 

of Role 

Ambiguity 

and Role 

Conflict on 

Vice 

200 respondents 

were reached. Role 

Conflict% Role 

Ambiguity 

Questionnaire, Job 

Performance Scale, 

Emotional 

exhaustion, 

Eurasian 

Journal of 

Educationa

l Research 

The model was evaluated, 

according to the research, to 

examine the connection between 

the causes and effects of various 

factors. Role Conflict affects 

work performance favorably in 
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Principal 

Performance: 

The 

Mediating 

Role of 

Burnout” 

Maslach Burnout 

Inventory were 

utilized. Software 

used: AMOS 7.0 

and SPSS 17. 

the direct but negatively in the 

indirect. The lone arbitrator Role 

ambiguity and work 

performance, as well as Role 

Conflict and Job performance, 

are separated by emotional 

exhaustion. 

“Shoaib Raza1, 

Muhammad 

Sajjad 

Hussain2, 

Muhammad 

Azeem1, Noor 

ul ainAnsari1, 

Khurram 

Aziz3” 

“Workload, 

Stress, Role 

Conflict, and 

workplace 

deviation in 

banks: An 

empirical 

analysis” 

Research 

Information 

gathered by a 

sample of 125 bank 

workers in the 

Faisalabad area 

using self-

administered 

questionnaires. 

Multiple regression 

analysis, descriptive 

analysis, and 

correlation analysis 

were employed in 

the research. 

 Role Conflict 

,workplace deviant 

behavior 

European 

Online 

Journal of 

Natural and 

Social 

The findings revealed a 

substantial connection between 

Role Conflict, Workload, Stress 

from the Job, and abnormal 

behavior at work. Unproductive 

behavior at work was mostly 

caused by a Role Conflict. 

 

“Tomas 

Aquino 

Guimarães,Ada

lmir Oliveira 

Gomes,Pedro 

Miguel Alves 

Ribeiro 

Correia, Ines 

Oliveira, 

TâniaPiazentin 

(2017)” 

Judges' Role 

Conflict and 

Ambiguity: 

Portuguese 

Judges' 

Views 

12 judges were 

interviewed in-depth 

to get the data. 

According to the 

report, there are 

several instances of 

Role Conflict and 

ambiguity in the 

judges' Job. 

 

 

        __ 

Brazilian 

Journal of 

Public 

Administra

tion 

The research advises 

categorizing the problems that 

Portuguese judges encounter on 

the Job. Furthermore, the 

findings support those of 

Brazilian research that showed 

Portuguese and Brazilian judges 

have comparable Job issues. The 

primary weakness of this study 

is the inability to generalize the 

findings due to the limited 

sample size and research 

methodology. Additionally, 

considering the difficulties of 

interrogating judges, it is 

possible that the selection 

criteria for respondents may 

have caused some bias. 

“James S. 

Boles, John A. 

Wood and Julie 

Johnson 

(2003)” 

2 

 

“Role 

Conflict, role 

ambiguity, 

work-family 

conflict, and 

the 

moderating 

influences of 

Study was 

conducted in 129 

sales person 

respondents 

Satisfaction “Personal 

Selling and 

Sales 

Manageme

nt Journal” 

According to the study's results, 

role ambiguity or conflict is 

associated adversely to men's 

happiness with their Jobs, their 

colleagues, their supervisors, 

their promotions, and their 

policies. The happiness of 

females with their managers, 
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gender 

interact with 

different Job 

satisfaction 

aspects”. 

colleagues, promotions, and 

policies, however, is only 

adversely impacted by role 

ambiguity or conflict. 

“Mark W. 

Johnston, and 

Scott Burton” 

(1990) 

“Analysis of 

Role Conflict 

and 

Ambiguity in 

a Framework 

Based on 

Structural 

Equations” 

Nesting models 

were utilized to 

compare the 

Bedeian and 

Armenakis model to 

a model that 

suggests more 

meticulous 

illustration data and 

to validate the RC 

and RA scales. 

Job Stress Journal of 

Applied 

Psychology 

The results show that the 

convergent and Discriminants 

validity criteria for the RC and 

RA measures are met. The 

causative data point to a more 

circumspect interpretation of the 

effects of RC and RA than 

Bedeian and Armenakis did. 

Chinyere N 

.Ikonne 

(2015) 

Survey of 

Library Staff 

on Job Stress 

and 

Psychological 

Well-Being at 

Selected 

University 

Libraries in 

South-West 

Nigeria 

125 people were 

sampled using a 

structured 

questionnaire. 

Frequency, 

percentage counts, 

and mean were used 

to examine the 

obtained data. 

Workload Scientific 

Research 

Publishing 

Overall results on workplace 

Stress showed that respondents 

struggled with technology and 

too much or too little work. The 

findings are consistent with the 

hypothesis that respondents' 

psychological well-being is 

positively and significantly 

influenced by role ambiguity, 

Role Conflict, and work 

environment. 

Dr.LindaS.Hart

enian, Dr. 

Farrand J. 

Hadaway, Dr. 

Jordon J. 

Badovick 

(1994) 

Role 

Perceptions' 

Causes and 

Effects: A 

Path Analytic 

Approach 

Path Analysis 

approaches are used 

to determine the 

Role Perceptions' 

antecedents and 

consequences. 

Job Satisfaction Journal of 

Applied 

Science 

The findings revealed an 

increased Job satisfaction leads 

to  increase in Job commitment 

in an organization 

Jadgip Singh 

(1998) 

“A Study of 

Unusual 

Influences of 

Role 

Stressors and 

Job 

Characteristic

s on Job 

Outcomes: 

Finding a 

Balance in 

Boundary-

Spanning 

Positions”. 

Using Data of 

salesperson across 

the firms resulted 

curvilinear or 

interactional 

influence support 

for Job tension, 

turnover intension 

although not for Job 

satisfaction 

Role Stressor , Job 

Specification 

Journal of 

Marketing 

The study Highlights the 

Inheriting trade off trying to 

design the Job with few of its 

positive characters tics for the 

sales going through high level of 

Role Stressor. 
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“MasyithaMuis

, M. 

FurqaanNai‟em

, Andi 

ArsunanArsin 

A. 

MuflihahDarwi

s,Yahya 

Thamrin, Nurul 

Anniza  Putr 

Hans” 

(2020) 

The impact of 

various Role 

Conflicts and 

work Stress 

on female 

workers' 

ability to 

succeed at 

their Jobs 

A cross-sectional 

analytical 

observational 

research approach 

was used. In 2020, 

study was carried 

out at the BNI 

Makassar Regional 

Office. 

Job Performance, 

Job Stress 

Journal of 

Spanish 

Society for 

Public 

Health and 

Health 

Administra

tion, 

SESPAS 

Conflict factors had an impact 

on employee performance, with 

a p-value of 0.014 (p 0.05) for 

multiple Role Conflicts and a p-

value of 0.227 (p > 0.05) for 

work Stress. The performance of 

women is significantly impacted 

by having several tasks and work 

Stress, p-value=0.048 (p 

0.05).Consequently, Job Stress 

and dual Role Conflict have an 

impact on how well women 

perform at work. 

Amilin 

Amilin1(2017) 

The 

Moderating 

Role of 

Emotional 

Quotient in 

the Effects of 

Role Conflict 

and 

Ambiguity on 

Accountants' 

Performance 

The research uses a 

direct survey of self-

administered 

questionnaires sent 

to 122 accountants 

working in Jakarta, 

Indonesia's public 

enterprises.  

In order to test 

hypotheses, a 

purposeful sampling 

strategy and 

moderated 

regression analysis 

are used. 

Emotional 

quotient, 

Performance 

European 

Research 

Studies 

Journal 

According to the study's 

findings, Job ambiguity has no 

impact on an accountant's 

performance, but Role Conflict 

does. Additionally, the 

performance of the accountant is 

significantly impacted by 

emotional quotient as a 

moderating element.  

Otherwise, Job ambiguity has 

little to no effect on how well an 

accountant performs. 

G.VENKATES

HWARAN, 

Dr.R.V.SUGA

NYA 

(2021) 

 

a research on 

the Stress 

brought on by 

Role Conflict 

with 

workplace 

infractions at 

a few 

Chennai 

banks 

The investigation's 

goal was to look at 

the impact of a 

factor linked to 

Stress on the 

personnel at a few 

private banks in 

Chennai City. 

Workload, Deviant 

Work Environment 

 

Elementary 

Education 

Online 

This research aims to pinpoint 

the elements that influence 

Stress in private bank 

employees. 

Babatunde 

Akanji 

(2012) 

“Nigerian 

perceptions 

of Role 

Conflict and 

coping 

theories in 

relation to 

work-life 

balance” 

A qualitative 

approach use for 61 

Nigerian employee 

(41 women- 20men) 

working frontline 

in-depth interviews 

“Work life 

balance” 

“Journal of 

Business 

Manageme

nt and 

education” 

The findings revealed that 

because of Nigeria's protracted 

history of national issues, work-

family enrichment and conflict 

situations coexisted more often 

than they did in other contexts. 

“Tubre, T.C. Jackson The current research Job and Role Journal of Role ambiguity and productivity 

https://www.ijfmr.com/
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and Collins, 

J.M. 2000. 

Jackson & 

Schuler” 

(1985) 

Schuler's 

(1985) A 

Meta-

Analysis of 

Role 

Ambiguity, 

Role 

Conflict, and 

Job 

Performance 

expanded on the 

earlier results using 

a  an extensive 

database with a 

larger sample size 

and a range of inter 

rater reliabilities. 

Ambiguity Role 

and Performance 

Conflict 

Manageme

nt 

to be shown to be negatively 

linked (r52.21), with the nature 

of the Job and the source of the 

assessment serving as 

moderators. Role Conflict and 

performance at work had a weak 

connection (r52.07), 

Paul D. Bliese, 

Carl Andrew 

Castro (2000) 

 

Workload, 

role clarity, 

and 

organizationa

l support: 

Multiple 

levels of 

evidence 

highlighting 

the 

significance 

of support 

Data collected from 

a comprehensive 

survey of US army 

personnel, which 

included 1786 male 

lower enlisted 

troops. Support was 

included as a work-

group attribute, and 

this resulted in a 

multilevel model 

test. 

Work Stress 

motivation, 

burnout, and work-

life balance. 

Taylor & 

Francis 

Role clarity was shown to 

attenuate the association 

between demands and 

psychological strain, but only 

when there was strong work-

group support. 

Buckingham, 

Donald A 

(2004) 

 

Maine 

Principals' 

Self-Efficacy, 

Stress, 

Overload, and 

Role 

Conflict: 

Associations 

The study's 

objective was to 

learn more about 

Maine's principals' 

stated levels of 

Stress and to look 

into the 

relationships 

between levels of 

Stress, Job overload 

and self efficacy. 

Role Conflict, 

Stress, Workload 

overload, and self-

efficacy. 

University 

of Maine 

The results suggest that 

organizations and school 

Increasing student knowledge of 

Stress and time management, 

reviewing Job descriptions to 

guarantee "do-ability," 

highlighting the benefits of 

employment, and assessing the 

value of hours spent over 50 per 

week are all things that districts 

undertake. 

Homero E. del 

Pino1· 

W. Neil Steers

2 · 

Martin Lee3 ·J

ason McCuller

4 · 

Ron D. Hays2 ·

NinaT.Harawa

1,2 

Measuring 

Internalized 

Stigma, 

Racial and 

Sexual 

Identity, and 

Gender Role 

Conflict in 

Behaviorally 

Bisexual 

Black Men 

Eleven items from 

the Integrated Race 

and Sexuality Scale 

(IRSS) were used to 

evaluate people's 

ability to identify 

their race, gender, 

and sexual 

orientation. 59 items 

were used in a factor 

analysis utilizing 

categorical main 

axis factoring, 

unweighted least 

squares extraction, 

Success/Power/Co

mpetition and 

Restricted 

Emotionality 

/Discomfort 

Archives of 

Sexual 

Behavior 

The research shows  on using 

Lukwago Racial Pride Scale and 

the IRSS component have a 

positive correlation of r(417) 

=.40. The IRSS factor and the 

IBHS factor have a negative 

correlation of r(414) =.22. The 

two M-GRCS components imply 

that the hyper masculinity 

paradigm affects BMSMW. 

https://www.ijfmr.com/
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and Promax factor 

rotation using data 

from 429 BMSMW. 

“Robert 

J.House, John 

R.Rizzo” 

(1972) 

Think of 

ambiguity 

and conflict 

as 

fundamental 

components 

of an 

organizationa

l behavior 

model. 

 

The study purpose  

is reporting 

development  testing 

model of 

organizational 

behavior by 

Questionnaire & 

measurement scales 

Satisfaction, 

effectiveness, 

anxiety, and 

propensity 

Human 

decision-

making and 

organizatio

nal 

behavior 

Role measurements and 

dependent variables tended to 

link to predictors in the predicted 

ways. Role ambiguity 

outperformed Role Conflict as a 

predictor and intervening 

(partialled) variable, and role 

measure hypotheses were 

typically validated. 

“Eva Boström, 

ÅsaHörnsten,B

erit Lundman, 

Hans Stenlund” 

(2013) 

 

 

Swedish 

diabetic 

specialist 

nurses' Roles 

and conflicts 

within their 

respective 

Roles 

DSNs were 

compared 

statistically to a 

reference group 

comprising few 

healthcare 

practitioners. 

position clarity, 

positional conflict, 

and other traits were 

analyzed connecting 

each 

Empowering 

leadership 

Roles clashing, 

Roles  

Journal 

Primary 

Care 

Diabetes 

The DSNs saw their Jobs as 

having significant demands but 

also rewarding challenges. Their 

expectations for their Roles were 

connected with numerous 

psychosocial work factors. It is 

crucial to provide DSNs with 

constructive challenges as 

motivating rewards for future 

role growth and improved 

mastery of their profession. 

Dubinsky, A.J., 

B.E. Mattson, 

1979.  

“Determinant

s of Conflict 

and 

Ambiguity in 

the Roles of 

Retail 

Salespeople” 

The ideas of Role 

Conflict and 

ambiguity in retail 

sales examined in 

this research, along 

with some of their 

underlying causes. 

Performance, 

Work 

Environment, 

Journal of 

Retailing 

Retail sales managers may have 

an influence on the levels of 

Role Conflict and ambiguity that 

their workers face depending on 

the consequences of Role 

Conflict and ambiguity that 

retail sales people experience. 

David L. 

Rogers and 

Joseph Molnar 

(1876) 

“Role 

Conflict and 

ambiguity 

among top-

level 

administrator

s: 

Organizationa

l 

antecedents”.  

 

Regression analysis 

was used to gather 

information from 

102 top-level county 

officials during 

structured personal 

interviews. 

Organisational  

Behaviour, Stress, 

Ambiguity 

Journal of 

Administra

tive 

Science 

Quarterly 

Role ambiguity was more 

strongly determined by 

intraorganizational 

characteristics than by 

interorganizational variables. 

https://www.ijfmr.com/
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Rudi Kirkhaug 

(2009) 

 

Antecedents 

of Role 

Conflict in 

Compliance-

Enhancing 

Organizations 

 

Hierarchical 

regression analyses 

performed on data 

from 71 police and 

71 army officers 

Employees 

behaviour, Role 

Conflict, 

Role Strain 

Journal of 

School 

Nursing 

Results revealed that perceived 

restrictive or coercive rules and 

routines predicted Role Conflict 

among workers better than 

perceived enabling rules and 

routines, leadership loyalty, and 

commitment. 

JORIS J 

EBBERS 

NACHOEM M 

WIJNBERG(2

009) 

Betwixt and 

between: 

Role 

Conflict, role 

ambiguity 

and role 

definition in 

project-based 

dual-

leadership 

structures 

 

According to 

research, they may 

also be 

advantageous since 

they allow for the 

Job to be defined 

broadly, which can 

then be supported by 

the dual leaders 

defining their own 

duties more 

specifically. 

Leadership, role 

crafting, 

Behaviour 

Sage 

Journal 

Analysis highlighted how the 

usefulness of analyzing the 

antecedents and consequences of 

Roles, role definition, and role 

crafting in connection to the 

behavior of occupants of 

adjacent Roles. 

Joshi, K. 1989. 
Conflicting 

Roles and 

ambiguous 

Roles in the 

design of 

information 

systems 

The implementation 

of information 

systems has an 

influence on the 

social organization 

subsystem, as this 

paper analyzes. It 

also provides 

theoretical evidence 

for how Role 

Conflict and role 

ambiguity are 

impacted by IS 

design, which users 

of information 

systems experience. 

System Design , 

Training, 

Skill 

Journal of 

Manageme

nt Science 

By assessing how information 

systems affect RC/RA, the 

empirical survey is provided. 

Additionally, this essay finishes 

with suggestions for system 

design, as well as the education 

and expertise needed for systems 

analysts. 

Amaluddin 

,Masruddin, 

Indra Basir, 

Rahma Masdar, 

LucyaniMelda

watI”(2021) 

“Role 

Ambiguity, 

Role 

Conflict, and 

Auditor 

Competence: 

The 

Mediating 

Effects of 

Planning and 

Independence 

Purposive sampling 

was employed 

throughout the 

sampling, which 

included 202 

samples in total. 

They were used to 

analyze the 

data.SEM, or 

structural equation 

modeling 

Auditors Quality, Universal 

Journal of 

Accounting 

and 

Finance 

The findings showed that Job 

ambiguity and conflict 

dramatically decreased auditor 

independence but had no 

discernible effect on internal 

audit quality. Auditor 

independence and internal audit 

quality benefit from auditor 

competency. 

https://www.ijfmr.com/
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in the Audit 

Process” 

Jones, M. L. 

(1993).  

Role 

Conflict: a 

drainer or an 

energizer 

Instead, it may 

energize people and 

increase personal 

and organizational 

performance, 

according to some 

research. 

Attitudes, 

Performance 

Oxford 

University 

Press 

This qualitative research 

discovered that participants have 

honed distinctive, practical 

responses to Role Conflict.                         

Hammer, W. 

C., &Tosi, H. 

L. 1974..  

“Role 

Conflict and 

role 

ambiguity in 

relation to 

work 

participation 

measures” 

61 high-level 

managers' data on 

Role Conflict, role 

ambiguity, and other 

work participation 

metrics were 

collected. 

Job threat, Anxiety, 

Job Satisfaction 

“Journal of 

Applied 

Psychology

” 

The quantity of reported 

influence was inversely 

correlated with Role Conflict, 

but perceived danger and anxiety 

levels were favorably correlated. 

Role ambiguity was inversely 

linked with Job satisfaction and 

influence and positively 

correlated with work risk and 

anxiety. 

Shrivastava, P. 

K., & Parmar, 

K. H. (1977) 

“Role 

ambiguity, 

Role 

Conflict, and 

role 

correctness 

and work 

happiness”. 

3 Job satisfaction 

measure used 

Job Descriptive, 

Bray field, Rothe 

Index , on a 9-point 

scale  for 62 

supervisors by  

questionnaire  

Job Satisfaction Indian 

Journal of 

Behaviour 

Findings indicate that role Stress 

and work happiness are not 

associated; however, the 

magnitude of the relationship 

depended on the instrument used 

for measuring satisfaction. 

“Robert L. 

Kahn, Donald 

M. Wolfe, 

Robert P. 

Quinn, J. 

Diedrick 

Snoek. New 

York”: John 

Wileyu&Sons, 

1964 

“Role 

Conflict and 

ambiguity 

studies in 

organizationa

l Stress”. 

 

Data from both the 

national survey and 

the in-depth 

research are 

gathered to examine 

the association 

between conflict and 

high levels of 

tension. 

Roles Set Book 

Social 

Forces 

Books uncovered that the middle 

management experiences more 

disagreement than top or bottom 

management do. Tension and 

conflict are linked to the 

expectations that one's role set 

members have for one another. 

Contrary to popular belief, 

bureaucratic expectations lead to 

less conflict and friction than 

Non-bureaucratically oriented 

role arrangements, focused on 

personality. 

https://www.ijfmr.com/
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“Indah Y. 

Tungga1 

Debryana Y. 

Salean2, 

Tarsisius 

Timuneno3 

Rolland E. 

Fanggidae4” 

(2020) 

The Effect of 

Role Conflict 

on the 

Auditor's 

Performance 

This study's primary 

goal is to detect and 

evaluate the effects 

of Role Conflict on 

auditor performance 

at the Audit Board 

of Indonesia in the 

province of East 

Nusa Tenggara 

Performance The sixth 

iteration of 

the global 

conference 

on social 

science, 

economics, 

accounting, 

and tourism 

This study's findings 

demonstrate that Role Conflicts 

have a major impact on an 

auditor's performance. 

Jawahar, I. M., 

Stone, T. H., 

&Kisamore, J”. 

L. (2007). 

Role Conflict 

and burnout 

are two 

features of 

burnout that 

are directly 

and 

moderatorily 

impacted by 

political 

competence 

and perceived 

organizationa

l support. 

Political competence 

was linked with 

lesser 

depersonalization 

and sentiments of 

lower personal 

success in the 

sample of 20 

professional 

workers, and it also 

moderated the 

relationship between 

conflict and lower 

personal 

accomplishment. 

perceptions 

organizational 

support, Skills 

“Internatio

nal Journal 

of Stress 

Manageme

nt” 

Findings resulted in Individual 

differences in political aptitude 

and perceptions of 

organizational support, 

according to the authors, will be 

negatively connected with 

burnout and serve as modifiers 

of the relationship between 

perceived Role Conflict and 

burnout. 

 Ferry 

Apriyanto,Pras

etyono,Rita 

Yuliana (2018) 

The Impact of 

Role Conflict 

and Role 

Ambiguity 

with Spiritual 

Intelligence 

as a 

Moderation 

Variable on 

Auditor 

Independence 

This research 

employs a 

quantitative 

methodology and 

relies on 

questionnaire-based 

primary data. 95 

people received the 

questionnaire. 

Spiritual 

intelligence, Role 

conflict 

first global 

conference 

on Islamic 

business 

and 

economics 

The study's findings show that 

Job ambiguity and conflicting 

Roles have an impact on 

auditors' independence. 

“Fisher, C.D., 

&Gitelson R.” 

1983.  

A meta-

analysis of 

the factors 

associated 

with role 

ambiguity 

and conflict. 

43 prior research' 

findings were 

subjected to the 

meta-analysis 

techniques 

established by F. L. 

Schmidt, J. E. 

Hunter, and J. E. 

Hunter et al. (1982). 

Antecedents ( 

tenure, 

formalization, 

boundary 

spanning) and 

consequences (Job 

satisfaction, 

involvement 

“Journal of 

Applied 

Psychology

” 

A meta-analysis approach 

produced a finding.   Research 

findings for several associations 

that seemed to be contradictory 

might be mostly attributed to 

statistical errors. It seems that 

moderator research may be 

required for additional correlates 

to explain inconsistent findings 

throughout the sample. 

Travis Tubre,      
Examining 

the 1985 

In order to build on 

prior results, the 

Job Performance Journal of 

Manageme

Role ambiguity and work 

performance were shown to be 

https://www.ijfmr.com/
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JM Collins 

(2002) 

meta-analysis 

“by Jackson 

and Schuler 

on the 

relationships 

between role 

ambiguity, 

Role 

Conflict, and 

Job 

performance” 

current research 

employed “a 

comprehensive 

database with a 

higher sample size 

and a spectrum of 

inter rater 

reliabilities”. The 

proposed but 

unproven moderator 

theory by Jackson 

and Schuler 

nt negatively correlated (rho = -

.21), with the nature of the Job 

and the source of the ratings 

acting as mitigating factors. 

DISCUSSION AND CONCLUSION” 

The research study's main focus is on whether or if a work environment with a balanced work-life schedule, 

low levels of Stress, and few Role Conflicts has any direct effects on employees' performance and how 

much such effects may be strengthened. This research paper highlights the gaps in direct –indirect 

relationships of factors affecting Role Conflict. According to the study's findings, Job Stress is more closely 

“related to role ambiguity”, Workload, and Role Conflict. This study only examines the connection 

between” Job overload, work Stress, role strain, and Role Conflict. Hence this article, therefore, contributes 

to the general body of knowledge on components contributing to Role Conflict and provides directions for 

future academic research on the construct 
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