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Abstract

The integrity of public policy, social harmony, and the election process are all seriously threatened by the
unchecked dissemination of false information in a democracy like India, where the right to free speech is
guaranteed by the constitution. In India, the proliferation of fake news on social media platforms has raised
serious concerns due to its profound effect on public opinion and political discourse. This paper explores
the various ways that false news affects Indian democracy, with a particular emphasis on how it polarizes
communities, affects voter behaviour, and interferes with the democratic process. It examines how social
media platforms contribute to the quick spread of unconfirmed information and examines the moral and
legal difficulties of controlling such content without restricting the right to free speech. Along with
discussing current laws, suggested remedies, and the need of digital literacy in reducing the harm caused
by false information, the study also emphasizes the growing requests for social media accountability. By
tackling these problems, this paper seeks to provide readers a thorough grasp of the danger false news
poses to India's democratic principles and makes suggestions for striking a balance between the right to
free expression and the requirement for responsible online conduct.
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1. Introduction

In recent years, the rise of social media has revolutionized how information is shared and consumed,
transforming the global communication landscape. However, alongside its many benefits, social media
has also become a breeding ground for the rapid spread of fake news, misinformation, and disinformation.
In India, a country with the world's largest population of social media users, the consequences of this
unchecked flow of false information are particularly alarming. Fake news has been implicated in
influencing public opinion, polarizing communities, and even inciting violence, especially during
politically charged times like elections. India’s democratic framework is built on principles of free speech
and open discourse, yet the uncontrolled dissemination of fake news threatens to undermine these very
foundations. False narratives often exploit societal divides, distort political debates, and erode trust in
institutions. Whether it’s misleading claims about political candidates, rumours that fuel communal
tensions, or fabricated health information during a crisis, the impact of fake news on India’s democratic
processes is undeniable and multifaceted.

While some argue that the regulation of social media content could infringe upon freedom of expression,
the need for a balance between safeguarding free speech and curbing the harms of misinformation is
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becoming increasingly urgent. This paper seeks to explore the profound impact of fake news on Indian
democracy, focusing on the ways it distorts democratic processes, fosters division, and erodes trust in
legitimate sources of information. Moreover, it emphasizes the importance of holding social media
platforms accountable for the role they play in amplifying misinformation, and it explores potential
solutions to this pervasive issue, such as stronger regulations, better digital literacy, and more robust fact-
checking mechanisms.

Politicians and the public may quickly and instantly share news, updates, and ideas thanks to social media.
Political leaders, for instance, now use X as a venue to quickly deliver their messages. This immediacy
can lead to a greater level of transparency since leaders can react to crises, make decisions, and deal with
problems directly. However, this real-time feature also has disadvantages, such as the need for fact-
checking in political discourse and the rapid spread of misleading information. Platforms like WhatsApp
are often used to convey political information, even though the viral spread of rumours and fake news is
a major concern. Additionally, social media provides a platform for political accountability. Platforms
allow citizens to draw attention to corruption, inefficiencies, or human rights abuses by the government,
which frequently results in public pressure for reform. Bypassing more regulated or censored traditional
media channels, activists, journalists, and regular people can upload videos or posts that highlight social
or political injustices. For instance, the #Kejriwal phenomenon demonstrated how social media enabled
Arvind Kejriwal and the AAP (Aam Aadmi Party) to subvert the power of traditional political parties.
Social media's influence on politics is not uniform, despite its extensive reach. Not everyone participates
equally in this digital political scene due to factors like literacy levels, smartphone access, and the digital
divide between urban and rural areas. Concerns over the integrity of political discourse have also been
raised by the improper use of social media to disseminate hate speech, fake news, or to influence public
opinion (via coordinated campaigns or bots). Discussions over the necessity of regulation to ensure
appropriate use have been sparked by the political prominence of social media. There have been
discussions on how to prevent hate speech and fake news while maintaining freedom of expression, and
the Indian government has investigated regulations pertaining to digital content.

The foundation of India's democracy is the division of powers between the legislative, executive, and
judicial departments, which guarantees a system of checks and balances. Laws are made by the legislative
(Parliament), carried out by the executive branch (government), and upheld by the court, which also
interprets and defends the Constitution to prevent any one branch from growing too strong. Regular
elections, a multi-party system, a strong legal system, and an inclusive and participatory characterize
Indian democracy. Political participation and decision-making are heavily influenced by public opinion,
and the system offers procedures for representation and accountability at all governmental levels. India is
still one of the biggest and most diversified democracies in the world, despite issues like political
fragmentation and socioeconomic inequality.

In India, social media has drastically changed how politics is conducted and viewed, influencing public
debate, political campaigns, and even government. Because they provide direct communication between
politicians, political parties, and the public, social media platforms such as Facebook, WhatsApp, Twitter,
and YouTube have become extremely effective instruments in contemporary politics. An outline of social
media's influence on Indian politics is provided below: Political parties and politicians can inexpensively
reach a large audience through social media. Platforms like Facebook and Twitter allow political leaders
to interact more personally with voters in India, where election rallies and conventional media frequently
predominate. Social media is being used more and more for campaigns, where parties and leaders: Post
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speeches, manifestos, and updates Use shares, likes, and comments to interact with your fans. To reach
voter segments based on their geography, interests, and demographics, use tailored advertisements.
Social media gives the public and politicians a quick, real-time way to share news, updates, and thoughts.
For example, political leaders now use X as a platform to swiftly convey their messages. Because leaders
may respond to crises, make choices, and address issues directly, this immediacy can result in a higher
degree of transparency. But there are drawbacks to this real-time aspect as well, such the requirement for
fact-checking in political discourse and the quick dissemination of false information. Though the viral
spread of rumours and fake news is a growing concern, political information is frequently disseminated
via platforms like WhatsApp.

As India continues to navigate the complexities of digital media and democracy, this paper calls for a
careful examination of how social media platforms can be held to account, ensuring that they foster an
environment where free speech thrives, but the spread of harmful misinformation is minimized. Social
media's explosive growth in India has fundamentally changed the way people communicate by allowing
them to exchange news, information, and ideas at a pace and scale never before possible. But there are
serious drawbacks to this democratization of knowledge, especially about fake news, misinformation, and
disinformation. Unchecked dissemination of inaccurate or misleading information on social media
platforms can have serious repercussions in a multicultural and politically volatile culture like India,
impacting public opinion, election results, and even public safety.

At the core of this problem is a difficult conundrum: how can India strike a balance between the growing
worries about the detrimental effects of false news on society and the necessity to protect freedom of
speech, which is a vital constitutional right? There is tremendous pressure on the government, social media
firms, and civil society to address this issue, yet their strategies frequently diverge. To stop the spread of
damaging false information, there are calls for stricter control and restriction of social media content.
However, there are worries that overly stringent regulations could restrict free expression and hinder
reasonable debate.

This paper examines the conflict between India's need to fight fake news on social media and the right to
free speech. It explores the spread of false information via social media, the moral and legal ramifications
of censorship, and the wider effects of fake news on India's democratic ideals. It also considers the efficacy
and possible repercussions of the many regulatory initiatives and suggestions proposed by the government
and IT corporations. The paper's goal is to present a comprehensive view of this conundrum, providing
guidance on how India may strike a careful balance between defending free speech and shielding public
discourse from the negative effects of fake news.

2. Literature review

A study of the literature on how fake news affects Indian democracy will look at several research and
sources that discuss the connection between fake news and how it affects Indian political processes. How
social media sites encourage the dissemination of misleading information and how democratic integrity is
impacted by their accountability or lack thereof. Considering current debates concerning disinformation,
media ethics, and political stability, "The Impact of Fake News on Indian Democracy: A Call for Social
Media Accountability" is quite pertinent. An extensive examination of the effects false news has had on
the integrity of India's democratic institutions and electoral processes may be found in Singh, R. (2018).
According to studies (e.g., Vosoughi, Roy, & Aral, 2018), emotional resonance, sensationalism, and echo
chambers cause misleading information to spread more quickly on social media than the truth. Give
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notable examples of how fake news has influenced public opinion or incited violence in India. For
example, how false information about political figures has influenced election results or how fake news
sparked lynchings in rural regions. Sensationalism and emotional resonance were found to be important
elements in this study, which examines how fake news travels more quickly on social media than factual
news. Additionally, it talks about how selective sharing and echo chambers contribute to the propagation
of false information.

In their 2019 study, Chakrabarty, P., & Agarwal, R. address the growing influence of disinformation on
public opinion and its consequences for Indian democracy. The article by Joshi, M. (2020) looks at how
fake news propagates on social media and how it affects India's political processes. The difficulties in
controlling false news in India and the requirement for a strong regulatory framework to stop its
propagation on social media platforms are highlighted in Sahana, N. (2020). The study by Verma, S., &
Kumar, S. (2021) emphasizes how fake news is used for political ends in India and advocates for more
stringent social media regulation.

False or misleading information that is purposefully produced and spread to mislead or influence the public
is referred to as fake news. It usually spreads via the media, particularly social media sites, and might seem
as false headlines, misrepresented facts, or made-up articles. Fake news has a particularly big impact on
social media since it can spread rapidly and easily due to its viral nature and ease of sharing, making it
more difficult for people to tell fact from fiction.

There are two categories of fake news:

Misinformation: misinformation that unintentionally gets out there, usually due to misconceptions or
ignorance.

Disinformation: plan to deceive by purposefully producing and spreading false information, typically for
ideological, political, or financial reasons.

India is a parliamentary democracy, meaning that elected representatives constitute the government, with
the president serving as the ceremonial head of state and the prime minister as the head of government.
The Indian Constitution, which upholds the country's inhabitants' fundamental rights and freedoms, such
as the freedom of expression, equality before the law, and the ability to vote, serves as the foundation for
the democratic system. In India, residents can select their representatives through regular, inclusive, and
competitive elections. Elections are essential to the democratic process since they establish the government
and the management of the nation or area. Every citizen over the age of 18 has the right to vote, and the
Election Commission of India makes sure that elections are free and fair.

In Indian democracy, public opinion is very important because it affects government policies as well as
election results. Political speech can be shaped by the collective voice of the people through public opinion
polls, debates, the media, and grassroots movements. It is a responsive system since politicians and
political parties frequently modify their objectives to suit the interests and demands of the general people.
Furthermore, civic movements and protests are powerful means of voicing discontent or demanding
change, demonstrating the fluidity of public involvement.

By facilitating quicker communication, encouraging political participation, and elevating the voices of
citizens, social media has completely changed contemporary Indian politics. It serves as a forum for
grassroots movements, public discourse, and political campaigns, but it also presents serious obstacles
including polarization and false information. Social media will probably continue to be a vital instrument
in determining how political discourse and government develop in India as digital spaces develop. The
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review's objectives are to investigate the harm that fake news causes to Indian democracy and the necessity
of more social media regulation.

3. Legal and Regulatory Landscape
Examine the current rules in India, such as the IT (Intermediary Guidelines and Digital Media Ethics Code)
Rules, 2021, that are intended to combat misinformation. Talk about their shortcomings and
implementation difficulties. Analyse pertinent Indian case law on false news, with an emphasis on cases
pertaining to sedition, defamation, and the judiciary's involvement in preventing fake news. Compare
India's strategy with other nations', including the US's approach to Section 230 of the Communications
Decency Act or the EU's General Data Protection Regulation (GDPR). Examine the increasing demands
that social media firms be held to higher standards of accountability and regulation, and that they be held
accountable for the content that is posted on their platforms. Platforms must improve their methods for
identifying, reporting, and eliminating false information. Discuss the benefits and drawbacks of tech
companies regulating themselves against the function of governmental regulation. To ensure the free flow
of information and avoid censorship, a delicate balance must be struck. Talk about the potential use of Al
and machine learning developments to identify and stop false information. Although their efficacy is still
up for debate, some social media businesses have created algorithms to detect potentially hazardous
content.

Concern over fake news and its effects on Indian democracy has grown, particularly considering social

media. Misinformation propagation has the power to sway elections, deepen rifts, and upend social

cohesion. The role of social media platforms in disseminating fake news has been the subject of numerous

prosecutions in India, and there has been a strong societal and legal drive for accountability. The 2020

"WhatsApp Pegasus" case, in which it was claimed that spyware was targeting WhatsApp users in India,

is one well-known instance of this problem. Although it was not specifically about fake news, it did draw

attention to how easily platforms can propagate false information and the necessity of more robust
accountability measures for social media firms. The Supreme Court case from 2021, in which petitions
were filed against social media companies like Facebook, Twitter, and WhatsApp for their part in
disseminating false information, is another significant step. The Court underlined in these proceedings that
platforms have an obligation to stop the propagation of fake news, which can cause social unrest, violence,
and even compromise the integrity of elections. Furthermore, a WhatsApp message that falsely accused
two people of kidnapping resulted in mob violence and murders in Maharashtra in the 2018 "Dhule

Lynching" case. The necessity for platforms to accept accountability for content that propagates

misinformation or encourages violence was discussed in the wake of the incident.

The following significant Supreme Court rulings demonstrate the rising awareness of the effects of fake

news and social media responsibility in India:

e Shreya Singhal v. Union of India (2015), In terms of online content control and free expression, this
case is a milestone ruling. The Information Technology Act's Section 66A, which made transmitting
offensive communications through communication services illegal, was overturned by the Supreme
Court. The court determined that the clause violated Article 19(1)(a) of the Indian Constitution's
guarantee of free speech and was excessively ambiguous. Even though the case was not directly about
fake news, it did set the stage for debates about how the government could control internet material
without restricting free expression, a topic that has gained a lot of attention in the context of false news.
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R. Rajgopal v. State of Tamil Nadu (1994), This case established a precedent for comprehending the

harmony between freedom of expression and individual rights, even if its focus was on the rights to

privacy and the press's function in revealing public issues. This issue indirectly affects how media
outlets, particularly social media, must strike a balance between truth and the public's right to know
considering the proliferation of fake news.

e Google Inc. v. The State of Tamil Nadu (2016), The issue concerned the use of online platforms for
the publication of defamatory material and the duty of content regulators like Google. The court
released rules instructing intermediaries to remove anything that is objectionable or illegal. This case
made it clear that social media companies must take greater responsibility for the dissemination of
false information, including fake news.

e Manohar Lal Sharma v. Union of India (2018), The goal of this public interest lawsuit (PIL) is to
prohibit websites and social media platforms that disseminate false information, particularly when
there is violence and conflict between communities. The central government was ordered by the court
to set up a system for spotting and stopping the circulation of false information. The case highlighted
the necessity of taking proactive measures to combat misinformation, even though it had nothing to
do with social media regulation specifically.

e The TikTok Case (2019), The Supreme Court had to rule in this case on whether the government may
prohibit the TikTok app because of worries about fake news and pornographic content. The Court
ultimately upheld the prohibition, citing the platform's inability to effectively prevent the spread of
damaging content, such as fake news. This lawsuit highlighted how internet companies have a duty to
control content and protect users, which includes stopping the spread of false information.

e The Case Regarding WhatsApp and Fake News (2018), The problem of mob lynchings brought on by
rumours and false information disseminated via WhatsApp was addressed by the Supreme Court. It
instructed the national government to take action to stop social media platforms from being abused. A
wider concern regarding the function of digital platforms in preventing disinformation was indicated
by the Court's request that social media companies take greater responsibility for the content they
share.

e Common Cause v. Union of India (2020), A Public Interest Litigation (PIL) was brought in this case
to stop the spread of false information on social media. The petitioners contended that, particularly in
relation to elections, the Indian government ought to be more proactive in controlling the dissemination
of false information on digital platforms. Even though the case is still pending, it brings to light
persistent worries about the necessity of social media accountability and the control of false
information.

e Ghulam Mohammad S/O Fakir Mohammad v. State of Maharashtra (2020), Concerns over the spread
of false information during elections were brought up in this instance through a petition. The petitioner
contended that the public's confidence in democratic processes could be impacted by fake news. The
Bombay High Court advocated for tighter regulation of social media sites after observing the risks of
false information in election processes. The case demonstrated the significance of pursuing legal action
against platforms that permit the dissemination of false information, even though it did not lead to any
legislation.

e BJPv. Union of India (2020), The Bharatiya Janata Party (BJP) filed a petition in this matter, requesting

a more robust legislative framework to stop the distribution of false information during elections. The

petition contended that by deceiving voters, fake news could have a negative effect on the democratic
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process. The case has been important because it has brought attention to the need for stronger rules to

combat misinformation, particularly during election seasons, and more stringent accountability

requirements for social media corporations.
Considering these decisions, the Indian Supreme Court has been paying more attention to how social
media companies regulate material. Several recurring themes have surfaced from these incidents,
including: the necessity for social media firms to combat bogus news head-on. the harmony between
limiting dangerous content and allowing free speech. the government's function in establishing an
accountability system without suppressing free speech. Considering elections and public debate, the
problem of false news has grown even more urgent. The court and the government will probably continue
to face the difficulty of holding social media companies responsible for the dissemination of inaccurate or
misleading information as India enters a new era of digital media, all the while making sure that free
expression is not unnecessarily curtailed.
The legal environment around the dissemination of fake news in India is changing, with several cases
concentrating on how social media platforms contribute to the spread of false information. In general,
Indian courts have supported striking a balance between platforms' obligations to stop the spread of
harmful content and the right to free speech. The influence of fake news on democracy has led to a growing
demand for social media corporations to be held accountable and for stronger legislation to be developed
in order to combat misinformation without violating citizens' fundamental rights.

4. Impact on Indian Democracy

Discuss how the growth of social media has accelerated the dissemination of fake news. Highlight
WhatsApp's role in India, where the rapid dissemination of misleading information affects both urban and
rural groups. Numerous studies have demonstrated how voting behaviour has been impacted by fake news
in elections (2014, 2019, 2024 Lok Sabha elections). To influence public opinion, political parties have
taken use of the false news issue. Talk about the prevalent forms of fake news in India, including political
propaganda, social issue rumours, and misinformation from the community. Examine how social media
platforms' layout and functionalities (sharing options, algorithms, etc.) inadvertently promote the spread
of false information. Sensational and divisive content, which is frequently untrue or misleading, may be
given priority by social media's engagement-driven algorithms.

The impact of fake news on Indian democracy has been a significant concern in recent years, particularly
due to the widespread use of social media platforms. Fake news can distort public opinion, create unrest,
and even influence elections. India’s democratic institutions, including its legal system, have been actively
involved in addressing this challenge. Trust in democratic institutions, such as the media, the courts, and
political parties, is weakened by fake news. In a democracy, public trust is essential, and false information
undermines the fundamental faith in elections and government. Disparities in society are exacerbated by
fake news, which frequently widens caste, regional, and sectarian divides. The political process may be
distorted by this fragmentation, alienating groups, and threatening national cohesion. When citizens are
knowledgeable, democracy flourishes. A crucial component of free and fair elections is educated decision-
making, which is hampered by fake news's distortion of the facts.

Positive Impacts of Fake News on Indian Democracy

There are a few subtle or indirect ways that the spread of fake news on social media could provide
unexpected advantages, even though it typically has bad effects: Among the advantages are Educating the
Public on Information Flow, Increased Public Involvement and Conversation Improving Regulations and
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Policies and Expanding Understanding of Information Flow. Because fake news is receiving so much
attention, people may become more conscious of how information circulates on social media and how
crucial it is to double-check information. People may learn to think critically and interact with online
content more carefully as they grow more conscious of the risks posed by false information. The
emergence of fact-checking groups and projects that seek to dispel myths and advance media literacy has
also been spurred by this knowledge. Fake news frequently sparks disagreement and strong feelings, which
can occasionally result in increased participation in political discourse. People may look for the truth when
they come across false or misleading material, which could improve fact-checking efforts and encourage
candid conversations about political matters.

Fake news, according to some, may even inspire greater political engagement, particularly when it sparks
a backlash or inspires organizations to refute misleading information. The emergence of false news has
prompted social media corporations and the Indian government to consider improving content regulation.
Stronger laws and regulations as well as a more open digital environment that supports democracy by
reducing damaging disinformation could arise from this. To combat the spread of fake news, the
government has imposed regulations on social media companies that may improve monitoring and
accountability.

Negative Impacts of Fake News on Indian Democracy

The negative effects of fake news are far more obvious and concerning for the health of a democracy in
India because of its rich and complicated social environment. Negative effects are Division and
polarization, eroding public health and safety, manipulating voter behaviour, inciting violence, and social
unrest, eroding the credibility of journalism, and undermining faith in democratic institutions. To split
groups, fake news frequently targets emotional triggers like caste-based or religious conflicts. Fake news
can worsen religion, caste, or regional divisions and increase communal tensions in India, where diversity
is a fundamental aspect of society. Social cohesiveness is weakened as a result of polarization and the
division of public opinion. As people grow more set in their ways and less receptive to discussion or
compromise, polarization stifles reasoned debate and decision-making in democracies.

Public confidence in important democratic institutions, such as the media, the court, and the election
process, can be damaged by the proliferation of fake news. People may get disillusioned or lose faith in
the validity of the democratic system if they are constantly exposed to false information about judges,
legislators, or election results. Fake news concerning electoral fraud or biased court rulings, for example,
can deter voters from casting ballots or erode faith in the democratic system's impartiality. It is possible
to use fake news as a weapon to influence voting patterns and public opinion. Voters may be influenced
by false statements made about politicians, political parties, or policies, particularly if the information is
emotionally charged and plays on their prejudices. Fake news can be used to fabricate stories, disparage
opponents, or mislead voters about important policy matters during elections. This can unjustly affect
election results and skew democratic processes. Inciting violence and social instability can be directly
attributed to fake news. When they capitalize on preexisting social, ethnic, or religious tensions, false
rumours or made-up stories about specific groups have the potential to turn into actual acts of violence.
Social media has been used as a medium for the dissemination of false information as well as a spur for
action in India, where fake news has occasionally sparked riots, attacks on vulnerable communities, or
mob lynchings.

Since sensational and deceptive content frequently receives higher social media engagement than genuine
journalism, the proliferation of fake news damages the reputation of reputable news organizations.


https://www.ijfmr.com/

~ Y International Journal for Multidisciplinary Research (IJFMR)

i

IJFMR E-ISSN: 2582-2160 e Website: www.ijfmr.com e Email: editor@ijfmr.com

Because people are more inclined to believe and spread false or biased information than verified facts, this
undercuts the function of good media in democracies. The public's capacity to discern between trustworthy
and deceptive news sources deteriorates as fake news spreads, undermining informed citizenship and
decision-making. Public health could be harmed by fake news about health-related topics, such as false
information about COVID-19, vaccinations, or conventional treatment. False information regarding
medical procedures or remedies can influence people in India to take risky decisions, such forgoing
vaccinations or employing inefficient therapies. This false information can cause broad public
misunderstanding, delays in medical responses, and a rise in avoidable diseases or fatalities during a
pandemic.

5. Challenges and Opportunities

Talk about challenges such the population's low level of media literacy, the prevalence of false
information, the difficulty in identifying the source of fake news, and the absence of adequate fact-
checking systems. To counteract fake news, emphasize the potential for improved public education,
technological advancement, and heightened cooperation between the government, tech firms, and civil
society. The Election Commission of India has been actively involved in combating the transmission of
false information during elections, though there isn't a single instance. To protect the integrity of election
procedures and prevent the dissemination of false information, the Commission has issued instructions to
media organizations and political parties. Additionally, the Commission has urged social media sites like
Facebook and Twitter to keep an eye on and stop the spread of false information, particularly in relation
to elections, and to work with law enforcement to ensure openness. The regulation of social media sites in
India has been a topic of continuous debate in recent years. The Information Technology (Intermediary
Guidelines and Digital Media Ethics Code Rules, 2021) was introduced by the Ministry of Electronics and
Information Technology (MEITY) and requires social media platforms to be more accountable for content
regulation. Platforms must make sure that false information does not circulate on their websites and
remove harmful content, including fake news, within a certain amount of time.

6 conclusions

Reiterate the main point, which is that fake news seriously jeopardizes Indian democracy and the smooth
operation of its voting system. Call for improved regulation, more public understanding of the risks posed
by fake news, and greater accountability on social media. Make recommendations for future research
topics, such as in-depth examinations of the political drivers of fake news and the function of foreign
players in the Indian information landscape. In addition to analysing the functions of social media
platforms, the wider effects on the public sphere, and the difficulties in battling false information while
maintaining accountability, this literature review approach offers a thorough analysis of how fake news
impacts Indian democracy.

While there might be some possible positives to fake news, such greater awareness of false information
and possible changes to policy, the drawbacks greatly exceed these advantages in terms of a democracy's
overall health. Fake news erodes democratic values by promoting mistrust, division, and manipulation. It
can also spark violence and social upheaval. Promoting media literacy, strengthening fact-checking
systems, and holding social media companies responsible for the content they carry are all necessary to
lessen the negative consequences of fake news. Stronger action must be taken by social media companies
to stop the spread of false information while maintaining the right to free expression. The difficulty is in
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resolving these problems while maintaining social media's accessibility and openness, which are essential
for democratic engagement.
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