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ABSTRACT

The impact of technological factors on employees in the field of human resources in the hotel industry has
been profound and transformative. Technology has revolutionized the way HR professionals recruit,
manage, and support hotel staff. While technology has brought numerous benefits to HR in the hotel
industry, it's important to acknowledge that it has also created challenges related to privacy, data security,
and the need for upskilling HR professionals to adapt to new tools and systems. Nevertheless, the ongoing
integration of technology continues to reshape HR practices, making them more efficient and effective in
meeting the needs of both employees and the hotel industry as a whole. This research addresses the
growing need to explore the implications of technology integration in human resources (HR) within the
hotel industry, specifically focusing on employee satisfaction and efficiency. The study adopts a
descriptive research design to provide a comprehensive analysis of the current state of technology
integration in hotel HR departments, without seeking causal relationships but rather aiming to offer a
nuanced understanding of the subject matter.

The hospitality industry, particularly the hotel sector, has witnessed a paradigm shift in recent years, driven
by digitalization and technological innovations. This shift has had a ripple effect on various aspects of
hotel operations, especially human resource management. The role of HR in hotels, traditionally centred
on personnel management and administrative tasks, is evolving into a more strategic function, leveraging
technology for data-driven decision-making, employee engagement, and enhanced service delivery.
Digital platforms and automated systems have replaced manual processes, leading to a significant shift in
the skillset and competencies required from HR professionals. This digital transformation, while offering
numerous benefits, also presents challenges and uncertainties for HR employees. The study aims to
explore these changes, offering insights into the evolving landscape of human resources in the hotel
industry amid technological progress.

Online recruitment portals, applicant tracking systems, and social media have revolutionized talent
acquisition, enabling HR professionals to source and attract a diverse pool of candidates more efficiently.
Training and development have also undergone a transformation, with e-learning modules, virtual reality
(VR) simulations, and mobile learning platforms offering flexible and interactive learning experiences.
This study contributes to a deeper understanding of the changing dynamics in the hotel industry. It offers
valuable insights for hotel managers, HR practitioners, and policymakers to navigate the challenges and
leverage the opportunities presented by technological advancements.

However, the rapid integration of technology in HR also raises concerns regarding the adaptability and
preparedness of HR employees. The technological shift demands new skills and a change in the mindset
of HR professionals, who must balance technological proficiency with the human touch essential in
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hospitality. This study seeks to understand the impact of this transition on HR employees, considering
factors like job satisfaction, role adaptation, and skill development.

INTRODUCTION

The hospitality industry, characterized by its dynamic and customer-centric nature, has always been at the
forefront of embracing technological advancements to enhance operational efficiency and customer
experience. In recent years, this adoption of technology has profoundly impacted the sector's human
resources (HR) management, particularly in hotels, where human interaction and service quality are
paramount. This study focuses on the impact of technological factors on employees in human resources
within the hotel industry, delving into how these advancements shape their roles, skills, and overall work
environment.

Technological integration in hotels has revolutionized traditional HR functions such as recruitment,
training, employee engagement, and performance management. Digital platforms and automated systems
have replaced manual processes, leading to a significant shift in the skillset and competencies required
from HR professionals. This digital transformation, while offering numerous benefits, also presents
challenges and uncertainties for HR employees. The study aims to explore these changes, offering insights
into the evolving landscape of human resources in the hotel industry amid technological progress.

The hotel industry, a vital component of the hospitality sector, significantly contributes to global economic
growth. It is a labour-intensive industry with a diverse workforce, necessitating effective human resource
management to ensure service excellence. The introduction of technologies such as Artificial Intelligence
(Al), Machine Learning (ML), and sophisticated data analytics tools has transformed traditional HR
practices. These technologies offer innovative solutions for talent acquisition, training, employee
engagement, and data-driven decision-making, reshaping the role of HR professionals in the hotel
industry.

However, the rapid integration of technology in HR also raises concerns regarding the adaptability and
preparedness of HR employees. The technological shift demands new skills and a change in the mindset
of HR professionals, who must balance technological proficiency with the human touch essential in
hospitality. This study seeks to understand the impact of this transition on HR employees, considering
factors like job satisfaction, role adaptation, and skill development.

The relevance of this study is underscored by the increasing reliance on technology in the hotel industry
and the significant role played by human resources in ensuring operational success and competitive
advantage. By exploring the intersection of technology and human resources, this study contributes to a
deeper understanding of the changing dynamics in the hotel industry. It offers valuable insights for hotel
managers, HR practitioners, and policymakers to navigate the challenges and leverage the opportunities
presented by technological advancements.

The hospitality industry, particularly the hotel sector, has witnessed a paradigm shift in recent years, driven
by digitalization and technological innovations. This shift has had a ripple effect on various aspects of
hotel operations, especially human resource management. The role of HR in hotels, traditionally centred
on personnel management and administrative tasks, is evolving into a more strategic function, leveraging
technology for data-driven decision-making, employee engagement, and enhanced service delivery.
Digital tools and platforms have become integral to modern HR practices in hotels. Online recruitment
portals, applicant tracking systems, and social media have revolutionized talent acquisition, enabling HR
professionals to source and attract a diverse pool of candidates more efficiently. Training and development
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have also undergone a transformation, with e-learning modules, virtual reality (VR) simulations, and
mobile learning platforms offering flexible and interactive learning experiences. Employee engagement
and performance management benefit from data analytics and Al-driven tools that provide personalized
insights and foster a more inclusive and productive work environment.

However, the integration of technology in HR is not without challenges. The digital divide, resistance to
change, and concerns about job security are prevalent among HR employees. The study examines these
challenges, exploring how HR professionals in hotels are adapting to the technological landscape. It also
considers the implications of

these changes for employee well-being, job satisfaction, and the development of a digital culture within
the hotel industry.

Furthermore, the study delves into the impact of technology on the strategic role of HR in hotels. With
access to rich data and analytics, HR professionals can play a pivotal role in shaping business strategies,
enhancing employee performance, and improving customer satisfaction. The study explores how HR can
leverage technology to align workforce strategies with business objectives, creating a more agile and
responsive organization

Importance of human resources in the hotel sector

The success of the hotel industry, a critical segment of the hospitality sector, is deeply intertwined with
the effectiveness of its human resources (HR) management. Human resources in the hotel sector play a
pivotal role in ensuring operational excellence and creating memorable guest experiences. This section
highlights the importance of HR in the hotel industry, focusing on its impact on various aspects such as
service quality, employee satisfaction, and organizational success.

Employee Satisfaction and Retention: HR practices such as fair compensation, career development
opportunities, recognition programs, and a positive work environment are vital in retaining talented staff.
Engaged and satisfied employees are more likely to provide better service.

Enhancing Organizational Culture: A positive and inclusive culture enhances teamwork, employee
morale, and productivity

Adapting to Industry Changes: HR plays a critical role in helping organizations adapt to these changes
through continuous training and development programs. By upskilling employees and fostering a culture
of adaptability, HR enables hotels to remain competitive in a rapidly evolving industry.

Navigating Legal and Ethical Standards - This includes managing issues related to employee rights,
fair labor practices, and workplace safety.

EMERGING TRENDS IN TECHNOLOGY IMPACTING HUMAN RESOURCES

In recent years, the field of human resources (HR) in the hotel sector has been significantly influenced by
various technological trends. These advancements are reshaping how HR functions are performed, from
recruitment to employee engagement and performance management. This section explores the current
trends in technology that are impacting HR practices within the hotel industry.

Digital Recruitment and Talent Acquisition: Online recruitment platforms, social media channels, and
Al-driven applicant tracking systems are increasingly being utilized for talent acquisition

Employee Training and Development Platforms: E-learning platforms, virtual reality (VR) simulations,
and mobile learning apps offer flexible, interactive, and engaging training experiences.

HR Analytics and Data-Driven Decision Making: By leveraging data, HR professionals in the hotel
sector can gain insights into employee performance, engagement levels, turnover rates, and recruitment
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efficiency.

Employee Engagement and Wellness Technologies: Platforms that facilitate internal communication,
feedback, and recognition have become more prevalent.

Automation of Administrative HR Tasks: This includes payroll processing, leave management, and
employee benefits administration. Automation not only increases efficiency but also allows HR
professionals to focus more on strategic functions and employee engagement activities.

Cloud-Based HR Solutions: These systems offer scalability, flexibility, and accessibility, allowing HR
professionals to manage HR functions remotely and efficiently. Cloud-based platforms also facilitate
better data storage, security, and compliance with regulatory standards.

Integration of Internet of Things (loT): These technologies can enhance workplace safety, monitor
employee engagement, and even track resource utilization, thereby contributing to a more efficient and
productive work environment

RESEARCH PROBLEM

The research problem is to understand how the integration of technology in human resources impacts
employee satisfaction and efficiency in the hotel industry.

The research seeks to investigate the influence of technological factors on employee experiences and HR
processes within the hotel industry, aiming to provide insights into the implications, challenges, and
opportunities arising from this digital transformation.

THE ROLE OF TECHNOLOGY IN MODERN HUMAN RESOURCES MANAGEMENT

the role of technology in modern human resource management (HRM) cannot be overstated. Technology
has permeated every facet of HRM, revolutionizing how HR departments operate and interact with
employees. This section delves into the various ways technology influences modern HR practices,
particularly in the hotel sector.These Includes

Enhancing Recruitment and Onboarding: Applicant tracking systems (ATS) automate the screening
process, while onboarding software facilitates a smoother transition for new hires, providing them with
online resources and training materials.

Advancing Employee Training and Development: E-learning platforms, augmented reality (AR), and
virtual reality (VR) provide interactive and immersive training experiences.

Facilitating Performance Management: Performance management systems enable continuous feedback
and goal setting, fostering a more dynamic and responsive approach. These systems can track performance
metrics, provide analytics, and support performance reviews

Enhancing Employee Engagement and Communication: . Digital platforms such as intranets,
collaboration tools, and social media channels facilitate better communication among staff and
management.

Ensuring Compliance and Security: . HR software can help track regulatory changes and ensure that
hotel operations remain compliant. Additionally, technology is vital in safeguarding employee data.

OBJECTIVES OFTHE STUDY

To assess the level of technological integration within the human resources department of hotels, including
the types of technology used and their prevalence.

To assess the impact of technological factors on HR operations (recruitment, training, communication,
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and performance management) in hotels. Inaddition, AlsoTo examine employee perceptions with
technology in HR processes.

NEED OF THE STUDY

The rapid digital transformation of businesses has made Technological essential in HR functions (Jarrahi,
2018). Organizations are increasingly relying on Al to enhance hiring accuracy, improve employee
retention, and optimize workforce productivity (Chui, Manyika, & Miremadi, 2016). As businesses move
toward data-driven decision-making, understanding the impact of Al on HR becomes crucial for
maintaining competitiveness (Bessen, 2019). This study is significant in evaluating how Al can help HR
professionals make better strategic decisions, mitigate biases, and improve overall workplace efficiency
(Angrish & Khandekar, 2021). It also addresses concerns related to Al ethics, job displacement, and data
privacy, which are critical for responsible Al adoption (Davenport & Ronanki, 2018).

BACKGROUND OF THE STUDY

The integration of artificial intelligence And Technology in HR is a response to the growing need for
efficiency, accuracy, and data-driven decision- making in workforce management (Jarrahi, 2018).
Traditional HR processes, often manual and time- consuming, have faced challenges such as unconscious
bias in hiring, inefficiencies in talent management, and difficulties in predicting workforce trends (Stone
& Deadrick, 2015). The emergence of Al has led to innovations such as automated recruitment, Al-
powered chatbots, predictive workforce analytics, and machine learning-driven performance management
systems (Chui, Manyika, & Miremadi, 2016).

SCOPE OF STUDY

The scope of the study encompassed an examination of the influence of technology within the human
resources departments of hotels, with a primary focus on various hotel categories, and a range of
technology types. The study has encompassed employees across diverse roles and levels, employing
exploratory research approach, and consider recent developments within the past five to ten years. Data
sources has included hotel employees, HR professionals, technology vendors, and secondary resources.
However, the study is delimited by its hotel industry-specific focus, limited global coverage, avoidance of
endorsing specific technology brands, resource constraints, and potential lag in capturing the very latest
technological developments.

LITERATURE REVIEW

Sharma, D. (2016) aimed to provide a comparative analysis of diverse challenges faced by different
categories of hotels during the adoption of technological innovation. It also examines the role of
technological innovations in enhancing the customer experience from a practitioner’s perspective. Indian
hotels have lagged behind in technology adoption compared with their western counterparts, though the
situation is now changing. The paper highlights the positive impact of technological innovation on
customer experience and also identifies constraints in adopting technological innovations.

Bar, S. (2018) analyzed the impact of technological advancement in rooms’ division of Indian hotel
industry. The research findings illustrate several benefits and drawbacks of implementing technology used
by rooms’ division department for both front & Back of the house areas. Findings: The results demonstrate
that technological advancement in rooms division can have a significant effect and increasing revenue.
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However it may also be accompanied by challenges such as Data Management and breach of privacy. The
study also presents the most commonly installed technologies that hoteliers plan to install in the near
future. Singh, N. (2018) understand the conception of strategic human resource practices (SHRPs) for
establishing innovation performance (IP) in the tourist hotel industry. In this research, the author has also
studied the influence of knowledge management capacity (KMC) as a mediator between the two and the
role of environmental uncertainty (EU) in moderating the relation between SHRP and KMC. The
interpretation of the empirical results signifies SHRP influence on IP and KMC as a mediator between
SHRP and IP. Additionally, the role of EU in positively mitigating the interaction between SHRP and
KMC was seen.

Ahmad, R., & Scott, N. (2019) explore Langkawi hotel managers’ perceptions about reducing labour costs
using various information and communication technology (ICT) innovations. All hotel managers reported
using some form of ICT. The purpose for ICT adoption found was to increase productivity and efficiency.
A hotel’s customer mix, the need of the organization and the technology budget available influenced the
outcome of technological innovation.

Langkawi hotels had successfully implemented Property Management Systems (PMSs), but self-check-
in/out kiosks were not seen as important as they do not meet their customers’ service expectations. Valliyi
R. K. (2019) assessed the Impact of Technology on Human Resource Planning in Hospitality Industry.
Human resources play a crucial role in the development process of modern economics; hence it has always
been a subject of discussion in the development paradigm. As a factor of production, the role of human
resources in labour is well acknowledged both in production and service industries. Tourism and
information technology have been reckoned as two major service sectors in the development paradigm of
most of the economies today. The role of both these sectors in providing employment and supporting
growth is widely accepted both by developed and developing part of the world. Though research on human
resource practices in tourism industry is its infancy, the labour intensive nature of the industry is well
accepted. In capital scarce nation like India only through the development of these industries the much
discussing problem of unemployment can be tackled. Hotel industry is very much depends on tourism
industry. The demand for labour in this industry is seasonal.

Kumar, A., & Passah, D. R. S. (2019) highlight the recent IT enabled HR practices in Hospitality industry
in India, major prospects and challenges of digitalisation in human resource in the tourism and Hospitality
industry. Industry and education must work in partnership, in order to promote the accessibility of tourism
as an activity. The expansion of education and training in tourism & Hospitality has reached to the point
of exerting an intense pressure on the budgets of the public sector. For the future, a vision and mission are
needed with a commitment and mutual respect both from the industry and the academia. If education and
training in hospitality supports a profitable industry, where the key position of the development of human
resources is recognized, then a stronger partnership will be able to be realized. From discussion, it is clear
that technology has had a positive effect on the internal operations of organizations. But it has also changed
the way of human resource manager’s work.

By networking the computers, telephones, fax machines, copiers, printers, necessary data & information
can be disseminated quickly. With the help of this information, human resource plans can be better
facilitated, decisions can be made faster, jobs may be more clearly defined, and communications with both
the external community and employees can be enhanced. For instance, human resource managers must
ensure that employees could be able to handle these technologies with more effectively and efficiently.
Human resource department must carefully undertake recruiting and selecting of employees and train
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themselves in order to operate these sophisticated technologies and to meet their goals. Simultaneously
employees should enhance their technical knowledge in order to get the job in the highly sophisticated
technology dependent world.

Lumi, A. (2020) summarized the studies conducted by several authors on the impact of digitalisation on
human resource management. In the paper the filtering is done by classifying the authors according to the
data and results. The first division presents a general summary of the positive and negative aspects of
Digitalisation in HRM processes. The second section talks about the impact of digitalisation on the
recruitment process, its impact on the recruitment process, the changes which happened in the
improvement aspects. The latest part emphasizes the impact of digitalisation on the training and
development process, on the importance of digitalisation in training in this case in the hotels’ sector. The
literature used in the paper is mainly taken from prestigious journals to increase the quality of the paper,
as well as geographical filtering of the works which has been done in this relation, taking works by authors
from different countries. Digitalisation is one of the essential processes of technological change, changes
that affected every HRM process The drastic changes made in human resources have created and
accelerated many other changes in HR processes. Most authors point out that digitalisation and
technological developments have created an ever-changing era, some of them emphasize the importance
of digitalisation at work, and some others think that the HRM course has changed completely. Russian
authors discuss the impact of the Digitalisation process on employees by discussing the aspect of negative
sides. Nevertheless, all the authors agree that digitalisation and technological change are inevitable and
that investing in this aspect is indisputable. As the world rotates, everything is in motion.
Crespi-Vallbona, M., & Noguer-Junca, E. (2023) investigated the effects of digital transformation and
robotization in reception, room service and housekeeping departments in four, five- and five-star grand
luxury hotels in Barcelona. Barcelona is one of the most visited cities around the world, and consequently,
tourism is one of its main economic sectors. Results show as digital transformation have not displaced
employees among reception, room service and housekeeping departments. Process automation means the
loss of interpersonal contact, consequently, the loss of hospitality idea and strategy. Therefore,
accommodation sector in Barcelona refuses this robotization in their core service. Hospitality and “be like
home” are well valued for the customers. However, it is true that organizational strategies support digital
transformation and robotization as a tool to accelerate processes and to improve the efficiency of different
activities, but it is just referred to monotonous tasks. Consequently, human resource departments do not
consider, for the moment, to change the recruitment and talent retention policies because of the digital
transformations and robotization Interpersonal communication skills are still the most required attribute
to employees. The technological knowledge to work in these three departments is simple and easy, and
employees can learn it quickly during the continuous training programs. Ezzaouia, ., & Bulchand-
Gidumal, J. (2023) investigated the impact of IT adoption on hotel performance (HP) in Morocco, a
developing country. The proposed research model includes two constructs, namely, employee
performance and financial performance. The findings indicate that the major impact of IT adoption on HP
can be seen in employee performance rather than in financial performance. The results also reveal a
significant relationship between employee performance and financial performance in hotels.

Jani, A., Muduli, A., & Kishore, K. (2023) investigated the impact of HR role and digital HR technology
on successful HR transformation and also investigated the mediating role of various HR roles (i.e.,
administrative, employee champion, change agent and strategic partner role) on digital HR technology
and business outcomes. HR transformation using Digital human resource technology (HRT) can
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significantly enhance business outcome of fortune 500 companies of India if it is mediated by different
HR role (strategic, employee champion, change agent and administrative expert). The result also proved
that just implementation and adaption of the Digital HRT may not guarantee HR Transformation unless
HR optimise the specific role as per the need of the hour. Kaur, G., Rao, B., &Singh, H. (2023) examined
the impact of adoption of information technology on human capital performance of MSEs in India. The
study found that information technology has positive impact on the work experience and overall employee
productivity. So, it is concluded that investment in information technology significantly affects the human
capital performance of firms. So, our findings recommended that micro and small firms should invest
more and more in human capital to enhances entrepreneurial performance. It also helps in sustainability
of business with optimum profits.

RESEARCH GAP

The existing literature on the impact of technological factors on employees in human resources within the
hotel industry has provided valuable insights, primarily focusing on challenges and opportunities in the
adoption of technology. However, a research gap is identified in the lack of cross-cultural comparisons,
specifically between Western and Indian hotels. Further investigation is needed to understand how diverse
cultural contexts influence the adoption and impact of technological innovations on human resources in
hotels.

While the current studies have shed light on the immediate effects of technology adoption on customer
experience, revenue, and efficiency, there is a notable research gap regarding the long-term impact on
employee well-being, job satisfaction, and retention within the human resources department. Examining
the sustainability and evolving dynamics of technology's influence on the workforce over time is crucial
for a comprehensive understanding. Privacy concerns and ethical implications associated with the use of
technology in human resources are acknowledged in the literature, yet there is a need for more in-depth
exploration. Future research should delve into the ethical considerations of implementing technological
solutions, particularly focusing on employee data privacy and potential misuse.The changing role of
human resource managers due to technology is briefly discussed in some studies, but there is a research
gap in understanding the broader implications of digitalization on HR transformation and the required skill
development. Investigating how technology reshapes traditional HR roles and the corresponding skill sets
needed for success would provide valuable insights.

Limited attention has been given to understanding how employees perceive and respond to the integration
of technology into HR practices. Research should explore the attitudes, concerns, and resistance patterns
among employees in response to technological changes, as these factors significantly influence the
successful implementation and outcomes of technological innovations.

As technology continues to advance, its integration into various aspects of hotel operations, especially in
the human resources domain, presents both challenges and opportunities. Understanding the implications
of this technological shift is essential for several reasons

The study addresses the gaps in the literature by exploring the impact on strategic human resource practices
(SHRPs) and investigating the specific challenges and opportunities presented at different stages of the
HRM process. This research contributes to a more comprehensive understanding of the intricate
relationship between technological factors and employees in the human resources domain within the hotel
industry.
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GAP ANALYSIS

The Major Analysis On Research Analysis Are As Follows.

Technology Integration in HR: Technology Integration in HR: Respondents in hotels show varying
degrees of agreement with the integration of technology into HR operations, with a notable proportion
remaining neutral.

Prevalence of Technologies: Respondents perceive technology as prevalent in streamlining HR
processes, with a significant number indicating its high prevalence.

Employee Perspectives: Employees generally have positive perceptions of technology in HR processes.
Training Program Effectiveness: Training programs are generally rated positively in helping employees
adapt to new HR technologies.

Accessibility: HR technology solutions are perceived to be accessible for employees.

Limitations of the study

This study, while providing valuable insights into the integration and impact of HR technology in the hotel
industry, has certain limitations that should be acknowledged. Firstly, the study's sample size may limit
the generalizability of the findings. The survey was conducted with a specific group of respondents, and
the results may not fully represent the diverse perspectives and experiences within the entire hotel industry.
A larger and more diverse sample would have enhanced the study's external validity.

Secondly, the data collection method relied on self-reported responses from the participants. This
introduces the potential for response bias, where participants may provide socially desirable answers or
exaggerate their experiences. To mitigate this limitation, future research could incorporate additional data
collection methods, such as interviews or observations, to triangulate the findings.

Thirdly, the study did not delve deeply into the specific technological solutions used by different hotels or
explore the unique challenges faced by various types of hotels (e.g., boutique hotels vs. large chain hotels).
As a result, the study's findings may not capture the nuances of technology adoption and challenges in
different hotel contexts Future research could explore these variations to provide a more comprehensive
understanding of the subject.

Additionally, the study did not consider the temporal aspect of technology adoption. Technology is
continually evolving, and the study's findings represent a snapshot in time. It would be beneficial for future
research to track the longitudinal changes in technology adoption and its impacts on HR processes over
time.

Lastly, the study primarily focused on the hotel industry, and the findings may not be directly applicable
to other industries or sectors. Each industry may have unique HR technology adoption patterns and
challenges. Therefore, caution should be exercised when generalizing the findings beyond the scope of
the hotel industry.

RESEARCH OBJECTIVES

a. To assess the level of technological integration within the human resources department of hotels,
including the types of technology used and their prevalence.

b. To assess the impact of technological factors on HR operations (recruitment, training, communication,
and performance management) in hotels.

c. Toexamine employee perceptions with technology in HR processes.
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Research Design:

The research design for this study was descriptive in nature, aiming to provide a comprehensive overview
and analysis of the current state of technology integration within the human resources department of hotels.
This approach has involved collecting and analysing data through surveys using questionnaire to describe
the types of technology used, their prevalence, and the impact on various HR processes. The research has
focused on presenting a detailed account of the existing technological factors, employee perceptions, and
their implications in the hotel industry's HR context, without necessarily seeking to establish causal
relationships but rather to offer a rich and nuanced description of the subject matter.

9. Nature of Research:

The nature of this research is primarily exploratory and descriptive, aimed at investigating and describing
the current state and impact of technological factors on employees in the human resources department of
hotels. It seeks to provide an in-depth understanding of how technology is integrated into HR processes
and how it influences employee experiences and organizational practices within the hotel industry.

RESEARCH APPROACH

Data Collection:

Data collection for a research study on the impact of technological factors on employees in the human
resources department of hotels involves gathering information from both primary and secondary sources:
Primary source: Primary data was collected through structured surveys (questionnaire) using Google
form as mean of Online survey, administered to employees working in various roles within the Indian
hospitality sector.

Design and distribute structured surveys (questionnaire) using Google form as mean of Online survey to
hotel employees, HR professionals, and managers to collect first-hand information on their experiences,
perceptions, and opinions regarding the use of technology in HR processes. The surveys have included
Likert scale questions, multiple-choice questions to gather quantitative data.

Secondary source: Secondary data was sourced from a comprehensive literature review, official
documents, online resources, and government regulations, providing background information, theoretical
context, and industry insights to complement and enhance the primary data findings.

Sampling Method: Purposive Sampling method was used in this study.

Sample Size: The Sample Size was 120 employees (hotel employees, HR professionals, and managers)
from Indian hotels.

Tools and Techniques: Design and administered structured surveys (Questionnaire) to collect
guantitative data and analyzed raw data using Excel.

HYPOTHESIS

Ho 1: There is no significant difference in the level of technological integration within the human resources
department of hotels, including the types of technology used and their prevalence.

Ho 2: Technological factors do not have a significant impact on HR operations (recruitment, training,
communication, and performance management) in hotels.

Ho 3: Employee perceptions regarding technology in HR processes are not influenced by the level of
technological integration in hotels
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DATA COLLECTION & INTERPRETATION
What Is Demographic Profile ?

What is Age Group?

Gender
Frefer notto say
Female
20.2%
Male
55.0%
GENDER FREQUENCY PERCENTAGE (%)
Male 78 65.00
Female 35 292
Prefer not to say 07 58
Age Group
Under 25
14.2%
25 .34
40.0%
65 or Older
1.7%
AGE GROUP FREQUENCY PERCENTAGE (%)
Under 25 17 142
295-24 48 40
35-44 19 1583
45-54 22 18.33
55-64 12 10.00
65 or older 2 1.7
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To what extent is technology integrated into the daily operations of the Human Resources

department in your hotel?

INTEGRATION OF TECHNOLOGY
B FREQUENCY [ PERCENTAGE (%)

40 —

30 +

Strongly Disagree Disagree Meutral Agree Stronaly Agree
INTEGRATION OF TECHMOLOGY
INTEGRATION OF TECHNOLOGY FREQUENCY PERCENTAGE (%)
Strongly Disagree 30 250
Disagree 29 242
Neutral 38 37
Agree 16 13.3
Strongly Agree o7 58

How have technological solutions affected training and development programs within the HR

department?
Effectiveness of Technological Solutions
B FREQUENCY [l PERCENTAGE (%)
40
1 37
30 - 30.83
27.50
20 24
20.00
10 - 6 12
1167 10.00
0
Mot effective at all Slightly effective  Moderately effective Very effective Extremely effective
EFFECTIVEMESS OF TECHMOLOGICAL SOLUTIONS
EFFECTIVENESS OF TECHNOLOGICAL SOLUTIONS FREQUENCY PERCENTAGE (%)
Not effective at all 14 11.67
Slightly effective 33 27.50
Moderately effective 37 3083
Very effective 24 20.00
Extremely effective 12 10.00
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How do employees perceive the use of technology in HR processes?

Employee Perception

B FREQUENCY [l PERCENTAGE (%)
&0
1 47
40
T 39.17
30
1 28
20 23.33

Very negatively Megatively Meutral FPaositively Very positively

Employee Perception

EMPLOYEE PERCEPTION FREQUENCY PERCENTAGE (%)
Very negatively 13 10.83
Negatively 28 2333
Neutral 47 3917
Pasitively 18 15.00
Very positively 14 11.67

Are employees adequately informed about the benefits of technology in HR processes?

Level of Employee Information

B FREGQUENCY [l FERCENTAGE (%)
40
30

20

10

Mot at all informed  Slightly informed  Moderately informed  Very informed Extremely informed

Level of Employee Information

LEVEL OF EMPLOYEE INFORMATION FREQUENCY PERCENTAGE (%)
Not at all informed 8 6.67
Slightly informed 27 2250
Moderately informed 37 30.83
Very informed 33 27.50
Extremely informed 15 12.50
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Rate the effectiveness of training programs provided to employees for adapting to new HR

technologies?

Training

60
50
40

30

20
13.33
10
. = I
; |

Very ineffective

2

o

iy
o

Ineffective

W Frequency

Effectiveness

50
30
I 20

Neutral

M Percentage (%)

33.33

26.67

40

Very effective

Effective

TRAINING EFFECTIVENESS FREQUENCY PERCENTAGE (%)
Very ineffective 10 6.67
Ineffective 20 13.33
Neutral 30 20
Effective 50 33.33
Very effective 40 26 67

8. To what extent do employees feel supported during the transition to new HR
technologies?
Support Level
60
50
50
40
40 33.33
30
30 26.67
20 20
. IB.33 I I
10
10 6.67 l
. Hm
Not at all Slightly supported Moderately Very supported Extremely
supported supported supported
M Frequency M Percentage (%)
SUPPORT LEVEL FREQUENCY PERCENTAGE (%)
Not at all supported 10 6.67
Slightly supported 20 13.33
Moderately supported 30 20
Very supported 50 33.33
Extremely supported 40 26 67
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1. How satisfied are employees with the user-friendliness of HR technology solutions?
User-Friendliness Satisfaction
60
50
50
40
o 33.33
30
30 26.67
20 20
20 13.33 .
1n ﬂ 6.67 ||
USER-FRIENDLINESS SATISFACTION FREQUENCY PERCENTAGE (%) '
Very dissatisfied 10 6.67 ed
Dissatisfied 20 1333
Neutral 30 20 _
Satisfied 50 33.33
Very satisfied 40 26 67
2. To what extent do employees believe HR technology impacts their overall job satisfaction?
Impact on Job Satisfaction
60
50
50
40 33.33
30
30 26.67
20 20
20 13.33 I
10
10 6.67 l
, W=
Very negatively Negatively Neutral Positively Very positively
M Frequency ™ Percentage (%)
IMPACT ON JOB SATISFACTION FREQUENCY PERCENTAGE (%)
Very negatively 10 6.67
Negatively 20 13.33
Neutral 30 20
Positively 50 33.33
Very positively 40 26 67
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Conclusion and Future Research:

In conclusion, this study has provided a comprehensive overview of the integration and impact of HR
technology within the hotel industry. The findings reveal a landscape where HR technology is prevalent
and generally positively influences various aspects of human resource management. It is evident that
technology plays a vital role in recruitment, training, communication, and enhancing overall efficiency in
hotel operations.

The collaboration between IT and HR departments is crucial in overcoming these challenges and ensuring
a successful transition to HR technology solutions. Effective collaboration can lead to more efficient
problem-solving and a smoother integration of technology into HR processes.

Looking ahead, the hotel industry should continue to adapt and evolve in response to emerging
technologies. As Al, predictive analytics, and other advanced tools become increasingly prevalent, hotels
should explore their potential applications in HR management. Furthermore, ongoing research should
track the dynamic changes in HR technology adoption over time to provide insights into industry trends
and best practices.

Future research in this area could build upon these findings to delve deeper into specific aspects of HR
technology adoption. Firstly, investigating the role of HR technology in talent management and retention
within the hotel industry could provide a more comprehensive understanding of its impact on human
resource management.

Secondly, future studies could explore the evolving landscape of HR technology, particularly in the
context of emerging technologies such as artificial intelligence and predictive analytics. Assessing how
these advanced technologies are being leveraged within the hotel industry and their effects on HR
processes would be valuable.

Furthermore, longitudinal studies tracking the changes and developments in HR technology adoption over
time would provide a dynamic perspective on how the industry adapts to technological advancements and
overcomes challenges.

Finally, as the hospitality industry continues to evolve, encompassing diverse accommodations such as
Airbnb and vacation rentals, future research could examine how HR technology adoption varies among
different types of accommaodations and its implications for workforce management.
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