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Abstract 

Street food is an integral part of India's cultural and culinary identity, but ensuring food safety remains a 

critical challenge. This paper examines regulatory frameworks, implementation challenges, and ground 

realities through Maharashtra-specific case studies, while analyzing systemic barriers faced by Street 

Hawkers. It also examines role of Local authorities in Maharashtra in enforcing food safety regulations 

among street hawkers by acting as the primary implementing agencies for registration, monitoring, 

training, and infrastructure support under the Food Safety and Standards Authority of India (FSSAI) 

framework and related state policies. The paper also highlight some cases of positive change in street food 

safety. 

 

Regulatory Framework for Street Food Safety in India 

India’s Food Safety and Standards Authority (FSSAI) mandates three tiers of compliance: 

• Basic Registration: For vendors with annual turnover ≤ ₹12 lakh[2][ 3] 

• State License: ₹12 lakh-₹20 crore turnover[2] 

• Central License: Multi-state operations or >₹20 crore turnover[2] 

 

Key requirements include: 

• Hygiene certification through programs like Clean Street Food Hub [1] 

• Documented food handling practices 

• Mandatory registration since 2014 via online portals or GRCs[3] 

 

Key Roles of Local Authorities in Maharashtra 

Registration and Licensing Facilitation: Local municipal bodies and ward-level Town Vending 

Committees (TVCs) are responsible for registering street vendors, issuing identity cards, and ensuring that 

vendors obtain FSSAI licenses or registrations as mandated by the Food Safety and Standards Regulations, 

2011. These authorities oversee the licensing process and ensure that vendors display their registration 

details prominently on their carts or kiosks[23][43] 

Monitoring and Inspection: Local authorities conduct regular inspections of street food vendors to 

enforce hygiene and food safety standards. They monitor compliance with FSSAI guidelines such as 

proper food handling, cleanliness, and waste disposal. Maharashtra’s municipal corporations coordinate 

with FSSAI officials and Food Safety Officers to carry out these inspections, although challenges remain 

due to limited manpower and resources[23][45] 

https://www.ijfmr.com/
https://globalriskcommunity.com/profiles/blogs/fssai-certification-requirements-for-street-food-vendors
https://nasvinet.org/registration-of-street-food-vendors/
https://globalriskcommunity.com/profiles/blogs/fssai-certification-requirements-for-street-food-vendors
https://globalriskcommunity.com/profiles/blogs/fssai-certification-requirements-for-street-food-vendors
https://www.linkedin.com/pulse/food-safety-indias-street-vendors-going-beyond-anil-mathew-varghese-2nuhc
https://nasvinet.org/registration-of-street-food-vendors/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR250243250 Volume 7, Issue 2, March-April 2025 2 

 

Designation of Vending Zones and Regulation of Hawking: Municipal authorities demarcate specific 

areas for street vending, including “no-vending” zones, restricted zones, and free vending zones, based on 

urban planning and public safety considerations. They regulate vendors’ operating hours and locations to 

reduce congestion and maintain public order, often in consultation with TVCs[43][45][47]. 

Training and Capacity Building: Local authorities collaborate with FSSAI and NGOs to provide training 

and awareness programs for street vendors on food safety, hygiene practices, and regulatory compliance. 

Maharashtra has seen initiatives where municipal bodies facilitate workshops and capacity-building 

sessions to empower vendors with knowledge and skills to meet safety standards[23][44] 

Infrastructure Support and Clean Street Food Hubs: Municipal corporations in Maharashtra work 

with FSSAI to develop Clean Street Food Hubs (CSFHs) in areas like Juhu Chowpatty and Girgaum 

Chowpatty in Mumbai, and Khau Galli in Pune. These hubs provide vendors with access to clean water, 

waste disposal facilities, and hygienic vending infrastructure, thereby improving compliance and public 

health outcome[23] 

Enforcement and Conflict Resolution: Local authorities enforce compliance through corrective actions 

against defaulters, including warnings, fines, or eviction in cases of persistent violations or obstruction of 

public spaces. However, eviction remains a contentious issue, with legal provisions sometimes leading to 

conflicts between licensed vendors and municipal authorities. Maharashtra authorities are tasked with 

balancing enforcement with protecting vendors’ livelihoods[43][44][45] 

 

Challenges Faced by Local Authorities 

• Limited manpower and resources restrict frequent inspections and follow-up. 

• Coordination complexity among multiple agencies (municipal, health, water supply) hampers holistic 

enforcement. 

• Resistance from vendors due to bureaucratic hurdles, fees, and fear of eviction. 

• Infrastructure deficits such as irregular water supply and inadequate waste management complicate 

compliance enforcement[23][44][46] 

 

Maharashtra’s Case Studies 

1) Mumbai Street Food Hygiene Analysis(2021) 

A 2021 study of 150 vendors across 6 zones revealed: 

Parameter Compliance Rate 

Handwashing facilities 28% 

Waste disposal systems 34% 

Food cover usage 41% 

Microbial contamination 63% samples exceeded limits[4] 

The FDA Maharashtra’s initiatives (2017-2025): 

• Trained 20,000+ vendors through CSR partnerships[5] 

• Established mobile training units with Coca-Cola and Nestlé[5] 

• Implemented color-coded hygiene rating stickers 

2) Wardha District Pilot Project (2023) 

A 12-month intervention providing: 

• Subsidized stainless steel carts (₹8,000 subsidy) 

https://www.ijfmr.com/
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• Weekly water tanker access 

• Monthly pest control 

Results showed: 

• 48% reduction in foodborne illness reports 

• 72% improvement in audit scores 

• 15% revenue increase for participating vendors 

3) Sangli City Case Study (2023-24) 

Descriptive Study 

• 184 street food vendors 

• All vegetarians food vendors. 

• Validated by 17experts.[39] 

 

Results 

• 130 individuals (70.65%) agreed to have a  moderate level of knowledge regarding food hygiene. 

• 146 participants (79.23%) adhered to food hygiene practices. 

• Weak co-relation between food hygiene knowledge and its pratical use.[39] 

 

Compliance Challenges 

Structural Barriers 

• 68% vendors lack access to municipal water connections[4] 

• 92% operate without refrigeration[4] 

• Average registration time: 17 working days[3] 

Financial Constraints 

• License fees (₹100-₹5,000) equal 2-8 days’ earnings 

• Infrastructure upgrades cost 3-5 months’ revenue 

Operational Challenges 

• Daily eviction threats in 74% of vendors[4] 

• 61% unaware of FSSAI’s training portals[1] 

• Complex documentation requirements[3] 

Implementation Gaps 

• Only 1 FSO per 2,000 vendors in Mumbai[5] 

• Sporadic inspections (average 0.7/year/vendor) 

 

Recommendations 

1. Mobile Registration Units: Reduce processing time to <72 hours 

2. Microfinance Schemes: 0% interest loans for equipment upgrades 

3. Decentralized Infrastructure: 

o Community water kiosks (every 500m) 

o Solar-powered cold storage hubs 

4. Digital Monitoring: QR-code based ingredient tracking 

5. Vendor Cooperatives: Collective bargaining for licenses/utilities 

The path forward requires combining regulatory oversight with ecosystem support. Maharashtra’s 

experiments with CSR partnerships and infrastructure subsidies offer replicable models, but success hing- 

https://www.ijfmr.com/
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es on addressing vendors’ operational realities through targeted interventions. 

Several initiatives in Maharashtra have shown success in improving food safety among street vendors by 

combining training, certification, infrastructure upgrades, and regulatory oversight. Key successful efforts 

include: 

1. FSSAI’s Clean Street Food Hub (CSFH) Initiative 

Maharashtra, particularly Mumbai and Pune, has been actively involved in the FSSAI-led Clean Street 

Food Hub program, which identifies and certifies clusters of street vendors who meet stringent hygiene 

and safety standards. Locations like Juhu Chowpatty and Girgaum Chowpatty in Mumbai, and Khau Galli 

in Pune, are either designated or under consideration as Clean Street Food Hubs. These hubs provide 

vendors with: 

• Training on food safety and hygiene standards 

• Access to clean water, waste disposal, and pest control 

• Infrastructure improvements such as demarcated cooking areas and street lighting 

This initiative has helped vendors improve compliance with FSSAI regulations, boosted consumer 

confidence, and enhanced the social and economic status of vendors by attracting more customers. 
[40][23][42] 

2. Eat Right India Movement and Healthy and Hygienic Food Streets (HHFS) 

Under the Eat Right India campaign, Maharashtra has participated in the Healthy and Hygienic Food 

Streets initiative, which aims to modernize existing food streets by: 

• Implementing SOPs for food safety and hygiene tailored for street vendors 

• Providing capacity building and training programs 

• Creating model food streets that serve safe, wholesome, and culturally authentic food 

This initiative promotes behavioral change among vendors and consumers, reducing foodborne illness 

risks and improving public health outcomes. [8] 

3. Food Safety Training and Certification (FoSTaC) Program 

The FSSAI’s FoSTaC program has been expanded significantly in Mumbai and other parts of 

Maharashtra. Over 8 lakh food handlers, including street vendors, have been trained to adopt safe food 

handling and hygiene practices. This training has empowered vendors with knowledge and certification 

that enhances their credibility and business prospects. The program also includes on-the-spot rapid 

adulteration testing through mobile vans (“Food Safety on Wheels”), which helps maintain food quality 

in real time.[41] 

4. Collaborative Pilot Projects and Infrastructure Support 

Pilot projects in Maharashtra have provided subsidized vending carts, regular water supply, and pest 

control services to street vendors. For example, a pilot in Wardha district showed a 48% reduction in 

foodborne illness reports and a 72% improvement in audit scores after providing infrastructure support 

and training. Such projects demonstrate that combining regulatory oversight with vendor-friendly 

infrastructure upgrades significantly improves food safety compliance and vendor livelihoods. [23] 

5. Multi-Stakeholder Coordination and Awareness Campaigns 

Maharashtra’s local authorities have collaborated with FSSAI, NGOs, and private sector partners to 

conduct awareness campaigns, hygiene audits, and third-party certification. This coordinated approach 

has helped vendors understand food safety norms and facilitated smoother compliance. The involvement 

of municipal corporations in demarcating vending zones and providing essential services has also been 

crucial[14][14][42] 

https://www.ijfmr.com/
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Summary Table of Successful Initiatives in Maharashtra 

Initiative Key Features Impact 

Clean Street Food Hub 

(CSFH) 

Certification, training, infrastructure 

upgrades 

Improved hygiene, increased customer 

trust 

Eat Right India & HHFS SOPs, training, model food streets 
Behavioral change, reduced foodborne 

illness 

FoSTaC Training Program 
Large-scale vendor training, rapid 

testing 

Enhanced vendor skills, real-time 

quality checks 

Infrastructure Pilot 

Projects 

Subsidized carts, water supply, pest 

control 

Reduced illness, better compliance, 

higher income 

Multi-Stakeholder 

Coordination 

Awareness drives, audits, municipal 

support 

Better vendor engagement and 

regulatory adherence 

 

Conclusion 

Local authorities in Maharashtra serve as the frontline enforcers of food safety regulations for street 

vendors by managing registration, inspections, training, and infrastructure development. Maharashtra’s 

experience shows that successful improvement in street food safety requires a holistic approach combining 

vendor training, certification, infrastructure support, and regulatory enforcement. FSSAI’s Clean Street 

Food Hub and Eat Right India initiatives, supported by local authorities and pilot projects, have been 

instrumental in raising hygiene standards and empowering vendors. Continued scaling of these programs, 

along with enhanced coordination and resource allocation, promises further progress in ensuring safe and 

hygienic street food in Maharashtra[40][14][41][23][8] 
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