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ABSRACT 

The Research Concept: The COVID-19 pandemic has fundamentally transformed the foundation of 

education system across the globe, generating a rapid shift towards e-learning and blended learning 

models. The tourism and hospitality industry were among the most effected sectors during and post 

pandemic, as it requires physical presence of each individual for experiencing the same. Thus, 

understanding the impact of pandemic on this sector & need to generate extreme new vision to restore this 

industry, this research investigates the evolution, challenges, and implementation barriers of e-learning 

and blended learning in tourism and hospitality education post-pandemic, to create industry ready 

professional with inbuilt ecosystem. 

Research Significance & Objectives: The study aims to achieve key objectives like, to trace the evolution 

of e-learning and blended learning practices in the tourism and hospitality sector and to identify the 

challenges faced by educators and students in adopting these new learning modalities. It also aims to 

explore the barriers to effective implementation of e-learning and blended learning and assess the impact 

of these learning models on educational outcomes and industry readiness. The study also shares 

recommendations for improving the integration and effectiveness of digital learning tools in tourism and 

hospitality education. 

Research Methodology: The research methodology employed is a systematic literature review, using 

secondary data from scholarly articles, industry reports, and academic publications. This approach allows 

for a comprehensive synthesis of existing knowledge and insights on the topic, providing a robust 

foundation for addressing the research objectives. The literature review process involved identifying 

relevant studies, assessing their quality, and synthesizing findings to draw comprehensive conclusions 

about the state of e-learning and blended learning in the field. 

Research Findings: Key findings from the literature research show that, while e-learning and blended 

learning have become crucial in tourism and hospitality education, a number of problems remains 

answered. These include technological infrastructure deficiencies, a lack of digital literacy among 
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educators and students, and a refusal to switch from traditional teaching techniques. Furthermore, 

limitations such as restricted access to high-speed internet and insufficient support for faculty development 

impede successful implementation. The study continues with solutions for addressing these problems, 

such as investing in technical infrastructure, improving digital literacy programmes, and encouraging an 

innovative and flexible culture in educational institutions. 

 

Keywords: Digital Pedagogy, Blended Learning, Hospitality & Tourism Education, Education 

Transformation, Technology Integration. 

 

1. Introduction 

The COVID-19 epidemic prompted an unparalleled transformation in educational concepts, forcing 

institutions globally to rapidly adopt remote and online learning modalities. The tourism and hospitality 

sector, reliant on practical skills and interpersonal interactions, faced unique challenges in this 

transition.(Fauzi, 2022) Consequently, the adoption of e-learning and blended learning strategies became 

not merely an option, but a necessity(Zhang et al., 2020). As the world navigates the post-pandemic era, 

it is imperative to critically examine the efficacy and sustainability of these educational approaches within 

tourism and hospitality education. 

Prior to the pandemic, blended learning was gaining traction as a pedagogical approach that combined 

traditional face-to-face instruction with online learning elements. However, the sudden shift to fully online 

environments during lockdowns revealed both the potential and limitations of digital education(Munoz et 

al., 2021). Studies have documented the immediate challenges and adjustments experienced by students 

and academics in distance education within the tourism and hospitality domain(Demirdelen Alrawadieh, 

2022) 

Furthermore, the rapid implementation of online education necessitated an exploration of the broader 

challenges and implications for blended learning frameworks, highlighting the need for robust strategies 

to meet the evolving needs of learners(Ali, 2024) 

The feasibility of remote teaching and training, especially in practical-oriented fields like hotel 

management, was also put to the test(Gautam & Sora, 2024) 

As educational institutions transitioned from crisis-driven online delivery to more sustainable blended 

learning models, the challenges in implementation, both before and after COVID-19, have become clearer 

Now, as the education sector begins to solidify its post-pandemic strategies, a comprehensive review of 

the current state of blended learning is essential to ensure its continued effectiveness(Anthony 

Angwaomaodoko, 2024) 

This research paper, aims to provide a critical analysis of the current landscape. It will explore the specific 

challenges encountered in implementing e-learning and blended learning within the tourism and 

hospitality sector, identify the implementation barriers that hinder effective adoption, and offer insights 

into best practices for future educational strategies. By examining these critical aspects, this study seeks 

to contribute to the development of resilient and effective educational frameworks that can better prepare 

future professionals in the tourism and hospitality industry. 

 

2. Research Question 

The transition to blended learning and e-learning in tourism and hospitality education was expedited by 

the COVID-19 pandemic(P Sankar et al., 2020). Although these approaches are flexible, there are still 
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implementation issues, particularly with hands-on instruction. This study examines the main obstacles, the 

opinions of educators and students, and methods for enhancing digital learning in the industry. 

1. What obstacles must educators overcome in order to implement blended learning and e-learning after 

the pandemic? 

2. What are the main obstacles to successfully integrating blended learning? 

3. How might blended learning and e-learning be improved for industrial readiness? 

 

3. Research Objectives 

1. To determine the main obstacles teachers, encounter when using blended learning and e-learning in 

post-pandemic tourism and hospitality education. 

2. to evaluate how digital learning affects students' learning outcomes and skill development. 

3. to investigate the main obstacles to the successful application of blended learning, such as pedagogical, 

infrastructure, and technology concerns. 

4. To suggest ways to improve blended learning and e-learning techniques and overcome obstacles in 

order to increase industry readiness 

 

4. Scope and Limitations of the Study 

This study examines the adoption of e-learning and blended learning in tourism and hospitality education 

post-pandemic. It explores challenges faced by educators and students, including technological, 

pedagogical, and infrastructural barriers. The research assesses the impact on skill development and 

industry readiness while proposing strategies for improvement. Findings will benefit educators, 

institutions, and policymakers in shaping effective digital learning frameworks. 

Limitations: 

The study focuses on specific educational institutions and may not represent global trends. Data is limited 

to educator and student perspectives, excluding employer feedback. Additionally, variations in 

technological access and institutional policies may influence findings, limiting generalizability. 

 

5. Research Methodology 

The Study is based on the Systematic Literature Review process conducted by adopting; (1) Deciding 

Inclusion and exclusion criteria for relevant studies, (2) Designing research strategy, (3) Identifying 

potential literature by screening and filtering of collected data, (4) Evaluating the included studies for 

review purpose, (5) Analysing and describing the data to generate findings for the study.(Bizami et al., 

2023) 

The major criteria considered to decide the inclusion of the data base includes various Key words used, 

the time frame was capped between 2020 to 2025 to ensure latest information is included. The exclusion 

parameters were about the papers which are non-hospitality based educational and non-peer reviewed 

papers., the study was conducted using electronic search engines and data base systems such as Scopus 

Indexed Journals, Web of Science, Research Gate, SpringerLink Journal, EBSCO, Science Direct Journal 

etc(Bizami et al., 2023) 

Following are the specific Key Words used to initiate the review search, (a) Digital Pedagogy AND Online 

Learning AND Hybrid Learning Modules, (b) Blended Learning AND E-Learning, (c) Hospitality & 

Tourism Education AND Modern Hospitality Education, (d) Education Transformation AND Technology 

Integration. 
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This systematic structuring of the available literature resulted in identifying total 324 studies in given set 

parameters, and  subsequent to the initial selection, potential research was filtered by eliminating duplicate 

titles, abstracts, non-empirical studies, and non-peer-reviewed studies, resulting in the exclusion of 212 

studies. This led to identifying 112 remaining studies suitable for the consideration of the scope and 

relevance of the present study to examine further. These studies are further assessed using (Gough, 2007) 

Gaugh’s Weight of Evidence method to generate more precise results (Page et al., 2021). (Figure 1) 

After Proper screening and discussion among authors, total of 62 research articles (Table 1)  are selected 

for this study and will be further reviewed and examined. 

 

 
Figure 1 - Source - (Page et al., 2021)PRISMA Model concept taken with (Gough, 2007) 

 

Sr.No Concept Base Number of Articles / Studies included 

1 Blended Learning / Hybrid Learning 31 

2 E-Learning / Online Learning 23 

3 Literature review oriented & other relevant 08 

 Total 62 

 

 

 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR250346473 Volume 7, Issue 3, May-June 2025 5 

 

6. Literature Review 
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Image representation of the analysis of collected data in tabular format  - Source – creation of the authors 

(Nightingale, 2009), (Lame, 2019) 

 

7. Data Analysis & Result Discussion 

For the analysis of the collected data, stages of discussion and examination were conducted based on the 

methodologies of the screened papers and articles followed by the detailed analysis of the results of these 

articles in order to draw the outcomes and answers of this research study. 

Challenges identified 

Technological Challenges – the study shows that many students and educators face limited access to 

reliable internet and digital devices, making it difficult to participate in online learning effectively(Borbon 

& Apritado, 2022). Educational institutions often lack adequate digital infrastructure, further exacerbating 

these issues. Additionally, technical difficulties such as software malfunctions and connectivity problems 

create frequent disruptions, making the learning process frustrating for both teachers and students(Ashraf 

et al., 2021). 

Pedagogical Challenges - Delivering hands-on, practical training online remains a major obstacle, 

particularly in fields requiring physical skills, such as hospitality. (Calderón et al., 2021)The lack of 

interactive and immersive learning experiences, such as virtual labs or simulations, reduces the 

effectiveness of online instruction(Bizami et al., 2023). Furthermore, many educators struggle with digital 

teaching tools due to insufficient expertise, limiting their ability to engage students effectively in a virtual 

environment. 
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Student Engagement and Learning Barriers - Virtual learning often leads to reduced student motivation 

and participation, as it lacks the interactive and social aspects of traditional classrooms. Developing critical 

soft skills, such as communication and teamwork, becomes challenging when students are confined to 

digital platforms(Tourism and Hospitality Department, Oman Tourism College et al., 2021). Prolonged 

screen time further contributes to fatigue and cognitive overload, making sustained engagement difficult. 

Institutional and Administrative Barriers - Many institutions lack sufficient funding and support for 

implementing digital learning resources, making it difficult to transition smoothly to online education. 

(Hammad & Zohry, 2020)Resistance from educators accustomed to traditional teaching methods further 

slows down this shift. Additionally, insufficient training programs leave faculty members unprepared to 

adapt effectively to digital platforms. 

Assessment and Evaluation Challenges - Assessing practical skills remotely poses significant difficulties, 

as digital platforms often fail to replicate hands-on learning experiences. Online exams also face increased 

risks of academic dishonesty, compromising the integrity of assessments. Furthermore, there is a lack of 

effective real-time tracking tools, making it difficult to monitor student progress and provide timely 

feedback. 

Industry Readiness Concerns - A major concern in online education is the gap between theoretical learning 

and real-world industry expectations, particularly in fields requiring hands-on experience. The reduced 

availability of internships and practical training opportunities further hinders students’ readiness for the 

workforce. Additionally, many employers remain sceptical about the effectiveness of online learning in 

equipping students with the necessary skills for hospitality and other practical industries. 

Implementation barriers identified 

Technological Barriers - Many students and educators face limited access to high-speed internet and 

advanced digital tools, making online learning difficult(Wang et al., 2023). The high costs associated with 

implementing and maintaining e-learning infrastructure further restrict accessibility. Additionally, 

technical difficulties and a lack of IT support create ongoing challenges for both educators and students(Tu 

& Hwang, 2020). 

Pedagogical Barriers - Virtual learning struggles to replicate hands-on, experiential training, particularly 

in practical fields like hospitality. The limited availability of interactive and simulation-based tools 

reduces engagement. Faculty members, often lacking digital teaching experience, may resist adopting new 

methods, further slowing progress. 

Institutional and Administrative Barriers - Insufficient funding for digital transformation hinders progress 

in education. A lack of standardized policies for blended learning creates inconsistencies, while inadequate 

training programs leave educators unprepared for digital instruction. 

Student-Cantered Barriers - Many students resist transitioning from traditional classroom learning and 

struggle to maintain motivation online. Differences in digital literacy levels create learning disparities, 

making engagement more difficult(Quah & Suid, 2021). 

Assessment and Evaluation Barriers - Monitoring student progress remotely is challenging, with increased 

risks of plagiarism and academic dishonesty. Practical assessments remain limited, particularly for 

hospitality training(Huang et al., 2024). 

Industry Collaboration Barriers - Limited industry involvement in e-learning curriculum design and 

reduced internship opportunities hinder students' real-world preparedness. Employers also remain 

sceptical about the effectiveness of online hospitality education. 
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8. Suggestions & Recommendations 

To enhance digital learning, institutions should invest in high-speed internet access, digital devices, and 

user-friendly learning management systems (LMS), ensuring seamless educational experiences. (Hill & 

Smith, 2023)Providing dedicated IT support can help educators and students overcome technical 

challenges efficiently. (Bizami et al., 2023)Pedagogically, incorporating virtual simulations, augmented 

reality (AR), and interactive videos can make learning more engaging, particularly for practical training. 

A blended learning approach, integrating online theoretical instruction with in-person sessions, can offer 

a balanced educational experience. Additionally, training educators in digital pedagogy will improve their 

ability to engage students effectively(Ali, 2023). 

From an institutional perspective, sufficient funding must be allocated to e-learning infrastructure and 

faculty training, alongside establishing clear policies and guidelines for blended learning. Encouraging a 

culture of digital adaptability through continuous professional development programs is essential(Fawaida 

et al., 2023). To improve student engagement, institutions should leverage gamification, discussion 

forums, and collaborative activities while offering digital literacy training to ease the transition to online 

platforms(Armellini et al., 2021). Mental health support should also be prioritized to mitigate screen 

fatigue and maintain motivation. 

Assessment methods should evolve to include project-based evaluations, virtual case studies, and AI-

driven proctoring for academic integrity. Strengthening industry collaboration through virtual internships, 

industry-aligned curricula, and hybrid learning experiences will ensure students gain real-world 

exposure(Zhang et al., 2020), bridging the gap between education and professional requirements. 

 

9. Conclusion 

The shift to e-learning and blended learning in tourism and hospitality education post-pandemic has 

introduced both opportunities and challenges. While digital learning offers flexibility and accessibility, 

barriers such as technological limitations, pedagogical constraints, and industry readiness concerns remain 

significant(Al-Maroof et al., 2022). This study highlights key challenges and implementation 

barriers(Chandra et al., 2022), emphasizing the need for improved infrastructure, faculty training, student 

engagement strategies, and industry collaboration. By addressing these issues, institutions can enhance 

digital learning effectiveness and better prepare students for real-world hospitality careers(Deri & Ari 

Ragavan, 2023). Future research should explore innovative teaching methods and industry-driven 

solutions to bridge the gap between online learning and practical skills. 

Future Scope for Research 

Future research should focus on empirical studies, including surveys and interviews with educators, 

students, and industry professionals, to gain first-hand insights. Exploring emerging technologies such as 

virtual reality (VR), artificial intelligence (AI), and gamification in hospitality education could provide 

valuable perspectives. Comparative studies across different regions and educational institutions can help 

develop globally applicable e-learning strategies. Additionally, research on the long-term impact of 

blended learning on student employability and industry expectations will further strengthen digital 

learning frameworks in tourism and hospitality education. 
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