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Abstract

Internship is a new concept for the students of General Degree colleges. University of Calcutta has also
started to follow CCF along with the guidelines of UGC. It provides the students the opportunities to
apply their theoretical knowledge to practical situations in the workplace. It will make tertiary education
more practical. Since it is a fresh concept incorporated in the curriculum, this paper tries to find the
attitudes of teachers teaching affiliated to University of Calcutta in the under Graduate colleges towards
the implementation of internship.
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Introduction

India is going to have the largest youth population that is productive human resource in the world by
2030.But the major challenge is the employability skill development for students from the general
stream. The employability skill development of students requires a collaboration with job providers and
curricular support. The NEP-2020 has advocated for the integration of skill development programmes
into mainstream education in all education institutions. NEP-2020 further envisions that internship
courses will be available to students enrolled in all Bachelor’s degree programmes, including the four-
year multidisciplinary Bachelor’s programmes. Strong link between academia and industry will help
develop the full potential of the youth. That is why it has become all the more important to have strong
links between academia and industry. Internship for skill development has a prominent role to play in
linking higher education with the requirements of industry and the world of work. This is considered one
of the most effective ways to create an “industry fit” skilled workforce for the country. It also provides
for industry led, practice-oriented, and outcome-based learning. The UGC Guidelines for Higher
Education Institutions to offer Apprenticeship/Internship embedded Degree Programme include-To
explore means for establishing higher educational institute-industry connection To create opportunities
for integrating hand-on experiences through internship into higher education; To review the feedback To
revise the curriculum to promote student mobility to capitalize international employment opportunities.
According to Gault et al., academic internships are a bridge to link the theory and practice by taking part
in supervised and scheduled work. These internship programs not only improve students personal skills
but also polish their professional growth and experience. Today, educational institutes, students and
business recruiters are well aware of the importance of internship programs Internship programs are the
opportunities for educational institutes to upgrade the students’ enrolment and prepare their curriculum.
Internships are experience of practical work. As companies prefer the individuals who have required
skills and practical knowledge along with the theoretical knowledge. Internship provides job
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opportunities to the students and competent job applicants to the job providers. Internship programs
enable students to get training during their course programs in the actual work place and save
companies’ supervision and training costs by providing them trained employees. They provide work-
related experience to the students. On the other hand, they make it easy for the companies to select
flexible, experienced and highly qualified job applicants. So internship programs are rewarding to the
students, educational institutes and employers

Though the educational institutions have to follow UGC guidelines and are coming to the opinion that
internship programs are an excellent source for career and professional preparation of the students, they
are not completely ready with the suitable infrastructure. For this, there is a need to reform the
educational system of West Bengal by improving teaching methods, curriculum development, involving
more research and providing practical training to the students. This study is important because it supplies
valuable recommendations to the educational institutes and students regarding the introduction of
internship programs in General Degree colleges at U.G. Level to improve personal skills, professional
growth, leadership skills and work-related experiences of students.

Literature Review

Internship programs help students understand the contexts of business and which job fields may be
suitable for them in their future professional life Goia (Agoston) et al., 2017; Rothman & Sisman,
2016; Wang & Chen, 2015). Likewise, Kim and Park (2013) argued that students’ first impressions
during their internships are essential for their career orientation. In support of these claims, it was

detected that internships are particularly useful in constructing new meanings which are more realistic
and different from the previous expectations of students (Barnett, 2012). In a study examining the
decision-making processes regarding graduates’ careers, Farmaki (2018) also revealed a relationship

between internship experiences and career intentions.

Robinson et al. (2016) put forward that there are relatively few studies on the impact of students’
internship programs on their future career orientation. To illustrate the point with a few studies, Kim and
Park (2013) found that participants were quite pessimistic about their future careers after their internship
program. Robinson et al. (2016) uncovered that tourism and hotel management students’ career
orientations changed after their internships. They stated that these changes were at the level of job areas
within the sector rather than at the sector level. This finding bears a resemblance to the findings of Ko¢
et al. (2014) that most of the intern students decided to take part in the tourism and hospitality sector
after their internships. However, they were willing to continue their careers in different fields within the
sector. In another study, Beck and Halim (2008) revealed a significant relationship between accounting
students getting used to working under pressure during their internships and the emergence of career
preferences: The students who thought that they had learned to work under pressure during their
internship program were more inclined to choose the accounting profession. Another study that
explicitly investigates the effect of internships on students’ career path preferences was carried out
by Rothman and Sisman (2016). This study was conducted with 198 students enrolled in an internship
application course in the business department and related fields; 54% of the interns said that they
preferred to pursue their careers in the same department as the internship department, and 45% of them
stated that they wanted to continue their careers in the same sector as the internship sector. In another
study that investigated career intentions of tourism and hospitality management undergraduate students
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in the related sector after the internship period, it was found that 43.6% of these students intended to
work in sectors other than the tourism and hospitality sector (Richardson, 2008).

Apart from these studies, there is also some research done in Turkey that has investigated students’ post-
internship career choices. A study by Kosker and Unur (2017) revealed that the internship experiences of
tourism management students negatively affect their thoughts on pursuing their careers in the same
sector. However, Kash and Ilban (2013) detected no direct relationship between internship experiences
and intention to work in the tourism sector, and found that the perception of the profession has an
intermediary role in this relationship. When all these study findings are brought together, it can be
understood that internships give students information about the sector or department in which the
internship is carried out. During the internship, students evaluate this information and decide whether to

stay in the sector or change their career plans. The experiences gained during internship programs could
affect the future career decisions of students. Negative effects of internships are generally reported in the
tourism and hospitality sector (Farmaki, 2018; Kim & Park, 2013; Kog et al., 2014; Kosker & Unur,
2017; Richardson, 2008; Siu et al., 2012). As tourism and hospitality internships are sector-specific,
students have a small degree of choice concerning their internship sector or department. This research
distinctly examines business school internships, which are not sector- or department-specific. Therefore,
students have a wide array of choices among many sectors when considering their career plans. Based

on the variety of internships possible, business students must consider their career intentions before
applying for internships. For these reasons, business students’ internship choices can incorporate more
conscious decisions than tourism students’ internships. Hence, the following hypothesis is developed:

Purpose and objectives of the study

The main purpose of this study is to determine how much internship programs are beneficial for the

under graduating general stream students for their future career development, professional and personal

growth. This study also aims to evaluate the impact of internship programs on the improvement of the

professional and personal skills of the under graduate students of University of Calcutta after the

completion of their internship period. The following objectives are set by the study in order to reach and

achieve the purpose of the study:

e To determine the background and rationale of engagement of general stream under graduate students
in internship programs.

e To determine the attitude of teachers in General Degree colleges under University of Calcutta.

Research Question-Attitude of Teachers of General Degree College towards Internship as the personal
and professional development of the students in General stream

Hypotheses

A] There is no significant difference in attitude of teachers in General degree colleges under University
of Calcutta, belonging to male or female gender

B] There is no significant difference in attitude of teachers in General degree colleges under University
of Calcutta, belonging to different areas [urban and rural]

C] There is no significant difference in attitude of teachers in General degree colleges under University
of Calcutta, under joint influence of gender and area when attitude score is taken as dependent variable.
Methodology
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For the present study the researcher has chosen the descriptive method of research to measure attitude of
teachers teaching in General Degree Colleges affiliated under the University of Calcutta.

Variables studied

Following variables are studied in the present research

Independent Variable- Gender [male and female]

Locality[ Urban and Rural]

Dependent Variable- Attitude scale score

Sample- In the present study 200 samples are collected randomly from General Degree Colleges
affiliated o University of Calcutta.

Tool used-For the present study to collect data only one type of tool i. € a structured scale is used.The
scale was prepared keeping in view the principles of measuring the attitude of teachers. 50 of the
questions are based on the favourable impact of internship in General Degree Curriculum and 50 of the
questions indicate the unfavourable conditions of the same.

Scoring-Statistical technique included Two Way Annalysis of Varience [ANOVA] with 2X2 factorial
design was applied in order to measure attitude of teachers of General Degree Colleges.

Analysis and Interpretation of Data-

Table showing the result summary of ANOVA with 2X2 factorial design
Source of Variance SS Df MS F Level of Significance

A 1.7 1 1.7 0.01 Insignificant
B 6724 1 6724 5.30 Significant
AxB 79.5 I 79.5 0.72 Insignificant
Within 4568.9 36 127.8

Significant at 0.05 Level of Significance

Interpretation of the Result

The F ratio for H1 related to Gender in the study is 0.01and the table value for significance are 4.11 and
7.39 at 0.05 and 0.01 level of significance against df land 36. It shows that there is no significant
difference in attitude of male and female teachers regarding the introduction of internship in under
graduate students of General Degree Colleges affiliated to University of Calcutta. Therefore,
Hyposthesis 1- There is no significant difference in attitude of teachers in General degree colleges under
University of Calcutta, belonging to male or female gender-is accepted.

The F ratio for H2 related to area both urban and rural is resulted as 5.30 and the table value for
significance are 4.11 and 7.39 at 0.05 and 0.01 level of significance against df land 36.It means that
there is a significant difference in the attitude of teachers belonging to different areas [urban and rural]
regarding the introduction of internship in under graduate students of General Degree Colleges affiliated
to University of Calcutta. Therefore, Hyposthesis 2 There is no significant difference in attitude of
teachers in General degree colleges under University of Calcutta regarding internship, belonging to
different areas [urban and rural]is rejected.

The F ratio for interaction [AxB] has been found to 0.72 which is less than the table value for
significance are 4.11 and 7.39 at 0.05 and 0.01 level of significance against df land 36 level of
significance. It reflects that under the joint influence of gender and area of the teachers there will be no
significant difference in the attitude of teachers. Hence H3 related to joint effect of gender[male, female]
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and area[urban, rural] of teachers has no significant impact on the attitude of teachers towards the
introduction of internship in UG Level of General Degree colleges affiliated to University of Calcutta.
So the Hypothesis 3 is accepted.

Findings of the Study

The following findings have come out after the data analysis is done.

There is no significance difference in attitude of the teachers in General Degree colleges under
University of Calcutta, belonging to male or female gender.

There is a significant difference in attitude of teachers in General degree colleges under University of
Calcutta, belonging to different areas [urban and rural]

There is no significant difference in attitude of teachers in General degree colleges under University of
Calcutta, under joint influence of gender and area when attitude score is taken as dependent variable.

Conclusion

Internship has become an integral part of the CCF curriculum for general degree students. It is a new
effort as the guidelines provided by UGC. It is awarded with 3 Credits or 25 marks. It is mandatory for
multiple entry and exit point of CCF Curriculum. It provides the students with the opportunities to
integrate theoretical knowledge to practical or real life situation. It also help to work with professional
ethics and sincerity. The main purpose of internship is to develop certain skills which will make them
experienced in the job market. As it is a new venture there will be challenges on the part of the teachers
related to coordination between college and job provider, arranging time table for the academic session,
supervision. But there is always scope for further research to improve on those shortcomings.
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