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Abstract: 

Working mothers often have multiple roles such as employees, caregivers, spouses, and family member; 

and there is always a need to balance demands in the work and family contexts. Employment offers 

opportunities for financial independence, social identity, self-esteem and personal development, but the 

dual role as a worker and caregiver can be significant psychologically as well. In this context, one issue 

that seems to be emerging is “compassion fatigue”, when individuals are exposed to the needs, suffering, 

and emotional needs of others over and over again, this can lead to emotional and psychological 

exhaustion. Working mothers, in particular, might be at special risk when they have to deal with constant 

caring and work demands, with little opportunity for psychological recuperation. This article explores the 

connection between compassion fatigue and mental health of working mothers. Its emphasis is on the 

possible impact of emotional exhaustion, burden of care, work/family conflict, lack of social support, and 

work/life imbalance on maternal psychological health. The role of self-compassion, social support, 

organizational support and work–family balance as protective resources is also discussed. A conceptual 

model is suggested to better conceptualize the pathways in which compassion fatigue can impact mental 

health of working mothers. The findings are relevant to psychological interventions, work policies, family 

support and organizational practices seeking to foster the mental health of working mothers.  
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Introduction  

As women enter the labor force in greater numbers, the family structure has also undergone significant 

change and the role of women has become more complex. In today's world, women are more likely to 

have professional jobs and still have extensive duties in terms of childcare, household tasks, and family 

relationships. The motherhood, in the case of working mother, is a multifaceted social and psychological 

process in which women manage to combine demands from various roles at the same time. Motherhood 

is a social, emotional, and caring role fulfilled by a woman, in relation to her child or children. The WHO's 

view of motherhood from a health perspective recognizes that motherhood extends from pregnancy 

through the postnatal phase and that the physical and mental health of the mother should be considered 

(World Health Organization [WHO], 2022). Being employed can be a source of economic independence, 

professional identity, social recognition and opportunities for women to develop themselves, but can also 

create a great deal of psychological stress when it comes to both work and the heavy load of caring 

responsibilities. Emotional investment is ongoing when it comes to motherhood. Mothers are expected to 
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care for their children physically, emotionally, guide them, protect and love them. They often involve 

more than just childcare and support spouses, older relatives, and other family members in emotional and 

other ways. Working mothers may find that their occupational expectations and these caring duties add to 

their extended experience of emotional demands, while reducing their chances of rest and recovery. 

Compassion fatigue is a psychological phenomenon that is becoming more relevant to such experiences. 

The term compassion fatigue is usually used to refer to the emotional burden of caring for others and has 

traditionally been studied in helping professions like nursing and medicine, as well as social work, 

counseling and psychology. The phenomenon, however, could be important to people who have ongoing 

caregiving needs in activities other than formal helping roles. Compassion fatigue is a significant issue to 

explore, as working mothers may find themselves compelled to respond to emotional needs more than 

once, in childcare, family care, and in their work. Another aspect of women's general quality of life that 

is crucial is their mental well-being. It includes emotional regulation, psychological adjustment, positive 

relationships, life satisfaction, self-acceptance, and ability to manage daily life stressors. Ongoing 

emotional fatigue and caregiving strain can have a negative impact on these aspects of health. So, the 

study of compassion fatigue with respect to mental health can be used to gain a better understanding of 

the psychological experiences of working mothers as a whole.  

 

Compassion Fatigue  

Compassion fatigue means the emotional and psychological weariness that can come from continually 

seeing others suffer, their needs, or the emotional calls of others. In the context of costs of caring for 

people who are distressed or traumatized, Figley described compassion fatigue. When it comes to 

compassion fatigue, two closely related but conceptually different experiences are often mentioned: 

burnout and secondary traumatic stress. It typically happens over a period of time that's linked to chronic 

occupational stress, overwork, a lack of resources, and organizational issues. In contrast, secondary 

traumatic stress occurs when a person experiences another person's trauma. Compassion fatigue can 

include aspects of emotional exhaustion as well as secondary traumatic stress. Compassion fatigue, 

however, can manifest more greatly in the lives of working mothers and dads in terms of a sustained 

emotional caregiving pattern. Mothers might be required to address children's emotions multiple times, 

deal with family quarrels, comfort children, attend to sick family members, and also hold to professional 

expectations. If such demands continue and recovery is not possible, emotional resources may be depleted.  

 

Working Mothers and Multiple Role Demands 

Addressing the needs of working mothers and multiple role demands, their role experiences can be 

described in terms of multiple role demands. A working mother is an employee, mother, spouse, daughter, 

daughter-in-law, caregiver, and household manager. Greenhaus and Beutell (1985) have offered an 

important theory to explain this situation, the Work–Family Conflict Theory. Work–family conflict is a 

situation where demands from both work and family domains are conflicting. This conflict may be time, 

strain or behavior oriented. For instance, long working hours could mean that less time is available for 

children. Stress in the workplace can have an impact on one's emotional availability at home, and family 

demands can be distracting or interfering in the workplace. Moving back and forth between these positions 

can cause mental fatigue. This becomes an important issue when working mothers feel that they need to 

excel in both areas at once. This pressure might be further exacerbated by sociological roles played by the 

"good mother. Socio-cultural roles of "good mother" can play a further element of this pressure. 
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Compassion Fatigue among Working Mothers 

While compassion fatigue has been studied mainly in professional caregivers like nurses and social 

workers, counselors, physicians and other helping professionals, but there is paucity of study and 

researches in case of working mothers, now it is important that working mothers be studied in this context 

more. The emotional and psychological burden of witnessing the needs, suffering and emotional burden 

of others over a prolonged time is generally known as compassion fatigue (Figley, 1995, 2002). Working 

mothers are an important group in this regard as they work in two capacities (professional and home-

based). However, motherhood demands ongoing emotional involvement, sensitivity, supervision, caring 

and sensitivity to the needs of the child, both emotional and physical. These care giving duties can add 

stress to women's time, energy, and emotions when they are working alongside these other demands. 

Ongoing sensitivity to the needs of others, but little opportunity to psychologically recover from them, 

can provoke emotional fatigue in care givers. The Conservation of Resources Theory proposes that 

psychological stress occurs when valuable resources like time, energy, emotional resources and social 

resources are continually depleted without the ability to replenish them (Hobfoll, 1989). Work and the 

multiple and continuous demands of being a working mother are therefore an important context in which 

to understand vulnerability to compassion fatigue. Continuous care giving responsibility is one of the 

significant factors which can add to compassion fatigue among working mothers. The emotional 

availability, responsiveness, patience and psychological involvement are required and must be ongoing in 

childcare. Mothers are expected to develop an awareness of their child's emotional requirements, give 

reassurance, deal with behavioural challenges, keep their child safe, assist with learning and education and 

help maintain positive family relationships. This burden is often shared after work hours for working 

mothers. Following work, they might also be required to care for the children, manage the house, cook, 

educate the children, etc., and other family demands. This can lead to reduced possibilities for 

psychological withdrawal and recovery. As the caregiving needs continue without breaks, and mothers' 

emotional needs are not met, they may feel more emotionally exhausted. Figley (2002) noted that there 

are "emotional costs" to the effects of prolonged involvement in caring for others, especially if there is 

lack of opportunity for self-care and recovery.  

 

A resource-based approach suggests that ongoing demands on emotional and psychological resources that 

are not matched by replenishment can also lead to increased vulnerability to stress and exhaustion 

(Hobfoll, 1989). Another relevant construct is work–family conflict, that is, when job and family life are 

incompatible (Greenhaus & Beutell, 1985). Working mothers may be expected to perform to high 

standards in both their working and their family life. Many factors such as long hours at work, work 

deadlines, commuting, work duties, and career demands can limit the time and emotional energy that is 

available for family responsibilities. On the other hand, work responsibilities and workload, family 

demands, children's needs, and family issues could impede work performance and focus. Greenhaus and 

Beutell (1985) defined time-based, strain-based, and behavior-based dimensions of work–family conflict, 

which could apply to the work–family experiences of working mothers. Conflict between work and family 

roles can cause stress, guilt, emotional strain and a lack of self worth. Previous studies have also shown 

that a negative relationship between work-family conflict and psychological outcomes such as negative 

feelings and low well-being (Allen et al., 2000). Accordingly, work–family conflict could be a significant 

contextual variable when examining working mothers' compassion fatigue. Another factor lack of social 

support may again constitute another significant contributor to compassion fatigue. Support from spouses, 
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parents, extended family, friends, co-workers and supervisors is often required for working mothers to 

cope with their multiple roles. If this is not provided, the burden of care taking can fall disproportionately 

on the mother, both physically and emotionally. Conversely, support in the areas of childcare, household 

chores, emotional issues, and work problems have been shown to lower perceived stress and improve 

coping abilities. Cohen and Wills (1985), from the stress-buffering viewpoint, suggested that social 

support could buffer people against the negative psychological effects of stressful events. Social support 

can be more than just tangible help, it can be emotional support, understanding, encouragement and a 

sense of shared responsibility, particularly for working mothers. Without supportive relationships this can 

then exacerbate isolation and emotional emptiness. Lack of social and organizational support, therefore, 

can also raise the risk of emotionally stressing in caregiving and can play a role in the formation of 

compassion fatigue.  

 

In addition to this, Emotional labour is important to the study of the psychological experiences of 

working mothers. Hochschild (1983) coined the term emotional labour to refer to the conscious 

management and regulation of emotions in order to meet the socially and/or occupationally prescribed 

norms. Emotional labour can happen in the workplace and at home for working mothers. During the 

workday, they might be asked to deal with stress in one's personal life while being expected to be 

professionally, serene, cooperative and emotionally stable. They could be asked to be patient, loving, 

emotionally supportive, and helpful at home with their children and other family members. Therefore, 

working mothers may find they need to control their emotions many times in various social settings. 

Grandey (2000) suggested that, in the workplace, maintaining one's emotions over time can lead to 

emotional strain and exhaustion. If there is a need for emotional regulation in both professional and family 

aspects, the total emotional load could be considerable. Thus, emotional labour might be an important 

pathway in which working mothers feel emotionally depleted and might be at risk of compassion fatigue. 

When it comes to personal reason, there may be less personal time that is another factor that can lead to 

increased emotional fatigue in working mothers. Because mothers have to work, look after children, do 

housework, and maintain family relationships, they may not be able to get enough sleep, relax, socialize, 

engage in hobbies or pursue interests, or take care of themselves. Psychological recovery is important due 

to the personal time available for the person to get away from stressful jobs to replenish their emotional 

and cognitive resources. When the nearly all available time is spent in professional and care giving 

activities, one's opportunities for recovery can be greatly diminished. The Conservation of Resources 

Theory states that when personal resources are continually depleted or lost without being replaced, this 

can lead to greater psychological stress and vulnerability (Hobfoll, 1989). Likewise, research on work–

family relationships suggests that the conflicting demands for scarce time and energy can have negative 

implications for psychological functioning and well-being (Greenhaus & Beutell, 1985). Because, when 

the personal time is not adequate, emotional exhaustion is likely to rise and can be a factor that leads to 

compassion fatigue for working mothers. 

 

Last, but not least, societal norms about women's caregiving duties can exacerbate the psychological 

strain felt by working mothers. In the social and cultural context, women still make up the majority of 

caregivers and are still expected to take charge of the taking care of the child, the management of the 

household and emotional support within the family. Such gendered expectations can lead to a situation 

where working mothers feel responsible for being great workers and great wives or mothers. They might 
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feel guilty, self-critical, or inadequate when they cannot spend enough time with their children or when 

they are unable to do household tasks as they expect from society. On the other hand, focusing more on 

family needs can lead to worries for job performance or career growth. This can be a tricky scenario 

because women can feel the pressure to act as an ‘ideal worker' and an ‘ideal mother' continuously. The 

work–family conflict perspective of Greenhaus and Beutell (1985) offers an explanation for the 

psychological strain that can arise when role expectations are incompatible, and role related perspectives 

provide an explanation for the strain that can result when multiple demanding roles take up more time and 

resources than an individual has. So, there may be an indirect pathway that leads to emotional exhaustion, 

compassion fatigue, and increased caregiving demands, role strain, and feelings of guilt by virtue of 

expectations held by the community. 

 

 Hence, the issue of compassion fatigue among working mothers needs to be looked at not from a purely 

psychological perspective or as a result of poorly adapted coping styles. It is instead a psychological and 

social phenomenon that can be understood as a multidimensional one, that results from the combination 

of constant care-giving pressures, work–family conflict, lack of social support, emotional labour, lack of 

personal time and gendered social expectations. Recurrent exposure to such demands can take a toll over 

time, potentially contributing to compassion fatigue and a loss of mental health. Supportive resources like 

self-compassion, supportive marital relationships, family support, workplace flexibility, 

organizational support and opportunities for psychological recovery may help lighten this load, while 

at the same time. Thus, to grasp the concept of compassion fatigue in working mothers, it is important to 

take a holistic perspective that includes psychological factors, family dynamics, work environments, and 

social-culturally embedded norms.  

 

Mental Well-Being and Working Mothers 

 Mental well-being is more than the absence of mental illness or psychological disorders. It is a person's 

ability to feel positive emotions, engage in satisfying relationships, function in daily life, manage everyday 

stresses, develop personal capacities and have a sense of meaning and purpose.  According to the World 

Health Organization (WHO) (2022), mental health is defined as a state of well-being in which individuals 

are able to use their abilities, function effectively when facing the common stresses of daily living, work 

and contribute to their communities. Likewise, the positive psychological outlook stresses that well-being 

is not merely about feeling good but functioning good as well. Ryff (1989) defined psychological well-

being as being comprised of six dimensions: autonomy, environmental mastery, personal growth, positive 

relations with others, purpose in life, and self-acceptance. Mental health, then, is the ability to live at a 

psychological level that is balanced and well-functioning in the presence of multiple demands of work and 

motherhood and of family and personal growth. Having a positive perspective about the positive side of 

the working mother can bring several positive aspects about her employment that can improve her mental 

health. Working can give women more autonomy and self-efficacy because of its ability to give them 

financial independence and more control over their personal and family resources. Economic participation 

can also enhance women's social identity through opportunities for professional success, recognition, skill 

building and meaningful social engagement outside the home. Access to income and employment could 

enhance empowerment of women in terms of bargaining power and involvement in household decisions. 

Studies on women's working life have indicated that paid work can confer positive psychological 

outcomes in terms of enhanced social interaction, self-esteem, income and competence (Barnett & Hyde, 
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2001). Working can thus be an effective means of constructing personal identity and social connection for 

mothers, especially when working contexts are supportive and family-friendly. But, the other side of the 

coin is that jobs do not necessarily lead to better mental health. Women who work often face the challenge 

of juggling work and family responsibilities. Psychological stress may be caused by long working hours, 

job pressure, job insecurity, commuting, difficult deadlines and lack of flexibility at the workplace. 

Meanwhile, childcare and domestic duties, children's education and family care can still demand 

significant time and emotional engagement outside of working hours.  

 

Greenhaus and Beutell (1985) explained work–family conflict in such situation, and it occurs when 

pressures associated with work and family roles become incompatible. Such conflict may be particularly 

pertinent for working mothers because the successful performance of one role may sometimes require 

time, energy, or emotional resources that are needed for another role. This can lead to stress, emotional 

fatigue, guilt, and decreased psychological health if the work–family conflict is ongoing. Meta-analytic 

research also has revealed substantial links between work–family conflict and various psychological 

strains as well as lower levels of well-being (Allen et al., 2000). Other factors that contribute to mental 

health of working mothers are childcare responsibilities and family support. The pressures of motherhood 

often mean constant emotional and practical obligations, such as caring for children, managing the home, 

and attending to the children's physical and emotional needs. They tend to be focused on the mother and 

can lead to significant role strain when she is simultaneously working in both the paid workforce and 

domestic sector. Conversely, husbands, grandparents, relatives, and other social supports can be beneficial 

for mothers coping with multiple demands and alleviate perceived stress. Social support can be both 

functional and emotional and can protect against the negative consequences of stressful experiences 

(Cohen & Wills, 1985). Therefore, the mental health of working mothers depends not just on the amount 

of work they do, but also on the level of co-sharing responsibilities and the availability of their support 

systems. The working mothers might appreciate flexibility regarding working hours and organizational 

support, such as maternity and paternal leave, child care facilities, reasonable workloads, and family-

friendly organizational policies, among others. They can allow mothers to respond to the needs and 

demands of their family without undue interruption of their work responsibilities. On the other hand, jobs 

that lack flexibility and awareness about family roles can exacerbate work–family conflict. Organizational 

support can thus be a source of psychological resources or an additional source of stress. In addition, 

research on work–family enrichment indicates that positive experiences and resources from one domain 

can facilitate functioning in another domain when the conditions are right (Greenhaus & Powell, 2006). 

 

Thus, rather than just being a job-to-wellbeing connection, employment-mental health link is heavily 

influenced by the nature and flexibility of the workplace. The extent to which working mothers respond 

to the multiple demands is also influenced by individual coping resources. There are variations in coping 

styles, emotional control, resilience, self-efficacy, and seeking out help among mothers. A mother who 

has effective coping resources can cope more effectively with stress in the occupational and family life 

without significant psychological damage. On this level, self-compassion could be a significant emotional 

strength. Neff (2003) defined self-compassion as characterized by "self-kindness," "common 

humanity," and "mindfulness. These attributes might enable working mothers to better understand 

challenges and setbacks in their own life rather than tearing themselves down. These psychological 

resources could be especially helpful for mothers who feel guilty or incompetent in their role when they 
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see that they cannot fulfill the expectations for motherhood and/or work. Additionally, the general social 

and cultural norms affect the psychological health of working mothers. Even in societies where women 

work full-time, they are still expected to take care of their children, the household and the emotional 

support of their family members. This means that women could have a "double burden," that is, they are 

expected to work for a living and also to do a lot of unpaid work in the home and as a caretaker. Hochschild 

and Machung (1989) pointed out the unequal allocation of domestic work and the extra burden on the 

women who also work outside the home and have considerable domestic duties. These expectations can 

lead to feelings of guilt, role overload and psychological stress, especially when social norms of "good 

motherhood" demand that women remain always available to their children while simultaneously fulfilling 

professional expectations.  

 

Therefore, employment and mental health in working mothers must not be seen as a cause-effect link, 

with a clear negative or positive outcome. Instead, it is a dynamic process influenced by the interplay of 

family responsibilities, child care provision, social and organizational supports, individual coping abilities, 

and sociocultural norms. Work can be a source of financial stability, independence, self-identity, social 

connection and satisfaction, which can foster positive psychological health. Meanwhile, overwork, lack 

of support, work–family conflict, and inequitable family responsibilities can cancel out these advantages 

and lead to psychological suffering. This view is in line with the dominant literature on the work–family 

interface that view work and family as both stressors and enrichers (Greenhaus & Powell, 2006). Hence, 

there is a need to adopt a multi-dimensional perspective to understand the mental health of working 

mothers to reflect not only the employment status, but quality of jobs, division of household labour, 

availability of social supports, psychological resources and broader social norms. It is a framework that is 

important if we consider the idea of compassion fatigue and how the continuous emotional and caring load 

over time can continue to drain psychological resources and therefore have a negative impact on the mental 

health of working mothers.  

 

Relationship between Compassion fatigue and Mental Well-Being 

Compassion fatigue had a significant positive correlation with Mental Well-Being. Compassion fatigue is 

relevant to mental health within working mothers as they continuously devote their emotional resources 

to caring for children and performing their jobs, which can lead to psychological exhaustion. Emotional 

depletion and psychological price for an extended period of caring for others is linked to compassion 

fatigue (Figley, 1995, 2002). For working mothers, constant caregiving needs and coupled with their work, 

can cut into their psychological energy, causing them to feel irritated, helpless, low on motivation, unable 

to focus, low on satisfaction with their life, socially withdrawn, and inadequate. This can decrease 

emotional availability and disrupt positive psychological functioning. Conceptually, the relationship can 

be considered as multiple role demands → work–family stress → compassion fatigue → decreased mental 

well-being. Such a relationship doesn't always occur evenly and predictably, though, as personal and 

situational factors like self-compassion, social support, marital support, effective coping, and 

organizational flexibility can mitigate the negative impact of stress. Studies of work–family conflict also 

have found that the demands of the work and family domains can have negative effects on psychological 

functioning (Allen et al., 2000; Greenhaus & Beutell, 1985). In a systematic review and meta-analysis of 

family caregivers, Liao et al. (2022) found moderate levels of compassion fatigue and that there were 

significant correlates of caregiver's care-giving and psychosocial factors. Their results indicate that it is 
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possible that extended periods of caregiving can diminish emotional resources, something that might be 

applicable to working mothers who are constantly caring for young children.  

 

In an analysis of six randomized controlled trials of mindfulness-based interventions, Pérez et al. (2022) 

concluded that these interventions prevented compassion fatigue and burnout among older adults nurses 

taking care of patients with dementia. The study emphasizes that being mindful could be a protective 

factor for the emotional effects of the long-term caregiving burden. Yeşil and Polat (2023) studied how 

compassion fatigue, burnout, and compassion satisfaction relate to psychological factors in nurses. Their 

in-depth discovery shows that personal coping and emotional assets have a bearing on the emotional health 

of caregivers. Ariapooran and Abdolmaleki (2023) identified psychological factors in the context of 

emotional regulation and spiritual well-being as factors associated with compassion fatigue in nurses. 

Based on their results, they hypothesize that individual psychological resources could play a part in 

susceptibility to compassion fatigue. Garnett et al. (2023), in a scoping review, found individual, 

organizational, and systemic factors that relate to compassion fatigue in healthcare professionals. 

Workload and organizational support were highlighted as key factors that affect caregivers' psychological 

health. Dilapdilap and Marzan (2023) directly analysed the compassion fatigue and psychological well-

being of nurses and found that there was a strong relationship between the two. Unlügedik and Akbaş 

(2023) found that nurses working in intensive care units exhibited moderate compassion fatigue, and 

spiritual well-being showed promise in providing protection against the negative impacts of compassion 

fatigue. The results of their study argue for the need to consider positive psychological resources when 

studying compassion fatigue. In a meta-analysis, Li et al. (2025) identified that mindfulness was related 

to reduced compassion fatigue, and increased compassion satisfaction in healthcare professionals. The 

results highlight the role of psychological resources in buffering against emotional exhaustion among 

caregivers. 

 

 In a study of older adults with disabilities and their family caregivers, Yang et al. (2025) explored the 

relationship between compassion fatigue and caregiving-related psychological problems, as well as the 

moderating role of social support in key relationships between compassion fatigue, compassion 

satisfaction, and burnout. This underlines social support as a possible protective factor. Among family 

caregivers of psychiatric patients, Hamzaa et al. (2026) noted that higher compassion fatigue was 

significantly linked to decreased psychological well-being, and this association was mediated, in part, by 

emotion regulation. This is a good proof that compassion fatigue can be detrimental to psychological 

health and that emotion regulation can be a factor of importance. In general, it suggests that a greater level 

of compassion fatigue is typically linked to decreased psychological health, and that psychological factors 

such as mindfulness, emotion regulation, social support, and other psychological resources may buffer 

against it. Yet, most studies have been with healthcare workers or with family caregivers. The role of 

working mothers, who also work at a job that requires them to tend to heavy informal care duties, is still 

under-researched. Self-compassion as a Psychological Protective Factor, Self-compassion might be a key 

psychological protective factor for emotionally distressed working mothers. Neff (2003) proposed three 

main components of self-compassion: self-kindness, common humanity, and mindfulness. Self-kindness 

is responding to oneself with understanding, not harsh criticism; common humanity is recognizing that 

difficulties and imperfections are part of shared humanity; Mindfulness is the ability to have a balanced 

awareness of difficult emotions without becoming overwhelmed by them. Guilt and self-judgment can 
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result when working mothers feel they're failing to live up to their perfectionistic standards of work and 

parenting. Through self-compassion, they might better come to terms with these challenges and deal with 

them with less judgment and emotional reactivity, promoting a sense of psychological resilience and 

overall well-being. Empirical studies also have found links between self-compassion and positive 

psychological adaptiveness and lower psychological distress (Neff, 2003; Neff & Germer, 2013). 

Psychological burden of working mothers: The role of social and organizational support, social and 

organizational support can have a protective factor for the psychological burden of working mothers. 

Emotional support and practical support (childcare, housework) from spouse, parents, relatives, friends, 

colleagues and supervisors can help. Cohen and Wills (1985) proposed that social support acts as a buffer 

against the adverse psychological consequences of stressful events, offering emotional, informational and 

practical assistance.  

 

Organizational support, such as flexible working practices, reasonable workloads, supportive 

supervisors, parental leave, childcare facilities and family friendly policies can similarly enable working 

mothers to deal with the competing demands of work and family. This can decrease work–family conflict 

and promote a better psychological adjustment to work (Greenhaus & Powell, 2006). So, it is important 

to not think of compassion fatigue as just a psychological issue for the individual; it can also happen when 

they interact with conditions within their family, their workplace and the larger structure. There are several 

complementary theories that, in theory, can explain the connection between compassion fatigue and 

mental health among working mothers. Greenhaus and Beutell's (1985) Work–Family Conflict Theory 

helps understand the potential for conflict and psychological strain between the work role and the family 

role. Conservation of Resources (COR) Theory by Hobfoll (1989) also proposes that psychological stress 

happens when people are deprived of or threatened with loss of valued resources like time, energy, 

emotional capacity and social support, thus suggesting that the resources of working mothers can be 

exhausted by their caregiving responsibilities and work demands. The role strain theory offers another 

helpful insight, suggesting that simultaneous demands of several social roles may contribute to role strain, 

given a lack of time and resources to satisfy all of the role demands. Finally, Neff's Self-Compassion 

Framework offers an explanation at the individual level on how self-kindness, mindfulness and awareness 

of common humanity might encourage individuals to respond to stress and personal challenges in more 

adaptive ways (Neff, 2003). These views indicate that a complex interplay of the different demands of the 

role, of resource depletion, of social supports and of individual psychological resources influence 

compassion fatigue in working mothers. 

 

Conclusion  

The whole reviews, indicates that the overall emotional and psychological burdens for working mothers 

are significant due to the dynamic of work, motherhood and caregiving. The need to provide ongoing care, 

work–family issues, emotional labour and lack of help can make people more susceptible to compassion 

fatigue; this can have adverse effects on mental health. But, self-compassion, social support, emotion 

regulation, mindfulness and supportive workplaces can be important protective resources. Though there 

is significant research about the effects of compassion fatigue on professional caregivers, there is not much 

research on the effects of compassion fatigue on working mothers. It is therefore essential to investigate 

the connection between compassion fatigue and mental health for working mothers to gain a fuller 
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understanding of their psychological health and to guide interventions on the individual, family and 

organizational level. 
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