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Abstract 

The rapid growth of financial technology (FinTech) has revolutionized the investment landscape, offering 

investors seamless access to mutual funds through digital platforms. However, the adoption of FinTech in 

mutual fund investments varies across demographic groups, influenced by factors such as awareness, trust, 

convenience, and perceived risk. This study investigates the adoption of FinTech platforms for mutual 

fund investments among young women professionals in Bangalore, a demographic that represents both 

rising financial independence and increasing digital adoption. Drawing on models of technology 

acceptance and behavioral finance, the research explores the key drivers—including ease of use, perceived 

usefulness, security, financial literacy, and peer influence—that shape investment behavior. A structured 

survey method will be employed to gather primary data, complemented by statistical analysis to evaluate 

adoption patterns and behavioral intentions. The study is expected to provide insights into how FinTech 

solutions can be tailored to enhance accessibility, trust, and participation among young women investors. 

The findings will contribute to both academic literature and industry practice by highlighting strategies to 

foster greater financial inclusion and sustainable investment behavior in India’s evolving digital economy. 

 

Introduction 

Financial Technology refers to use of digital platforms or technology for various financial services. 

Financial Technology helps in easy delivery of financial services to investors. Traditional system of 

investment involved lengthy process of documentation and had various financial advisors or physical 

investment option. But Financial Technology has redefined traditional method by enabling individuals to 

make transactions, manage investments which has reduced paper work and all operations takes place 

online. The growth of financial technology is induced by globalization, advancements in digital 

infrastructure, introduction of Artificial Intelligence, Automation. 

Among various investment platforms Mutual Fund is one of the popular investments because of its 

liquidity, and diversification by allowing investors to invest in stock, bonds and other securities. 

“According to AMFI report, total mutual fund investors in India stood at 5.34 crore out of which 1.38 

crore are women investors which is of 25.73%”. Most of the young population prefer Mutual Fund as their 

best option because of easy availability to small investors, it has low risk and high return compared to 

other investments. Earlier mutual funds were facilitated through offline channels, agents or brokers. Rise 

in Fintech have introduced various online platforms like grow, zerodha coin, ET Money for mutual fund 

investments. 
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The role of young women in various fields like education, employment and entrepreneurship has 

transformed in recent years. Due to the importance for Gender equality and inclusivity, we see young 

women in higher education, corporate sectors and in various other roles. Despite these changes many 

women professionals face challenges in choice of investment, financial decisions and in adoption of 

financial technology. Despite Young women professionals being exposed to technology lack awareness 

and participate less in investments compared to men. However, there are few young women professional 

who are financially independent prefer safe investments in order to meet their financial goals and to shape 

their future. Mutual fund being one of the safest options with low risk many young women professional 

prefer this investment option in order to avoid high risk and to save their money. 

 

Variables of the study 

Independent Variable - Financial Technology 

Dependent Variable - Mutual Fund Investment 

Mediating Variables - Financial Literacy, User Experience, Risk Perception 

 

Review of Literature 

Chandrashekar, DP. & Suresh, N. (2016) This study aims to understand the risk perception and mutual 

fund investment of women in share khan at Bengaluru, and how they pursue risk and states that women 

are ready to take low risk or no risk for their investment in mutual fund. This study shows the need for 

financial literacy. 

Sujit Deb & Ranjit Singh (2017) - These researchers have aimed to analyse the risk perception, factors 

that affect risk of bank employees in Tripura. The research focused on bank employees of Tripura, and 

found that lack of knowledge, confidence affect investment decision. 

Rangapriya, & Madhavi Lokhande, (2021) - The purpose of this study is to determine the risk 

propensity of investors in connection to their demographic, behavioural biases and found that there is a 

correlation between investors' risk propensity and behavioural biases. 

Puspha Raj, K. & Dr. B. Shyamala Devi, (2022) - In this study the researcher has studied the perception 

of investors on mutual fund investing due to rise of digitalisation. Researchers have analysed the risk and 

return, financial awareness impact due to digitalization on mutual fund investment. 

Krishna Kumar Dubey, Riya Gupta & Shailendra Singh (2023) - This study attempts to examine the 

impact of fintech on financial awareness and mutual fund investment decisions in Madhya Pradesh's 

Anupur district. The findings indicate that there is either no relationship between fintech and financial 

awareness and mutual fund investment decisions. 

Saransh Kumar Srivastav, Mahima Habil, Pooja Thakur, J. K. Jain & Rupali Saini (2024) - This 

study examines how financial technology and digitalisation affect the ability of individual mutual fund 

investors to make decisions. This paper suggests that there is an impact of fintech and digitalization on 

mutual fund investment. 

Dr. Priti Aggarwal, (2024) - This study aims to analyse the working women’s perception toward mutual 

funds in Mumbai. Most women in and around Mumbai preferred safe investments like fixed deposit, gold 

investment even though the returns are low considering high safety. 

C. Harshini, V. Pooja & Preeti, S. Desai (2024) - This study seeks to determine women's interest in 

stocks, bonds, gold, mutual funds, and other investment choices, & investors' risk tolerance and level of 
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financial knowledge and states that women prefer low risk investments like gold and deposits rather than 

stocks and bonds. 

 

Research Gap 

Several studies have focused to study the influence of financial technology, financial awareness on mutual 

fund investment among working women in various parts like Madhya Pradesh, Tripura, Mumbai and on 

a company called share khan in Bangalore. While some research focus on the growth of mutual fund 

industry due to digitalization. Other studies have analysed the risk perception of women investors in 

respect to their age, income. Limited research has been done among young women in Bangalore. This 

research aims to analyse the fintech adoption of young women in Bangalore. 

 

Statement of Problem 

1. Many studies have focused on general investments in various parts of India. 

2. But there is limited study in Bangalore among young women professionals’ adoption of fintech for 

mutual fund investments. 

3. Therefore, this research aims to analyse the relationship between financial technology and mutual fund 

investments. 

 

Research Questions 

1. How trust and security of financial technology is important for adoption of fintech in mutual fund 

investment. 

2. What demographic factors impact the adoption of fintech for mutual fund investment impact the 

adoption of fintech for mutual fund investment. 

3. What is the impact of financial literacy on fintech in Mutal fund investment. 

4. How will peers influence the investments decisions of women in Bangalore. 

5. How will various factors like trading app design, responsiveness influences the mutual fund 

investment. 

 

Objectives 

1. To examine the role of trust and security in adoption of financial technology for mutual fund 

investment. 

2. To analyse the impact of demographic factors on adoption of fintech for mutual fund investment. 

3. To understand the relationship between financial literacy and use of financial technology in mutual 

fund investment. 

4. To investigate the impact of peer influence on women mutual fund investment decisions. 

5. To assess the importance of user interface in fintech platforms for mutual fund investment. 

 

Hypothesis 

Hypothesis 1: 

Null Hypothesis H0: There is no relationship between trust and security of fintech platforms for mutual 

fund investment. 

Alternative Hypothesis H1: There is relationship between trust and security of fintech platforms for mutual 

fund investment. 
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Hypothesis 2: 

Null Hypothesis H0: There is no significant impact of demographic factors on adoption of fintech for 

mutual fund investment. 

Alternative Hypothesis H1: There is significant impact of demographic factors on adoption of fintech for 

mutual fund investment. 

Hypothesis 3: 

Null Hypothesis H0: There is no relationship between financial literacy and use fintech for mutual fund 

investment. 

Alternative Hypothesis H1: There is relationship between financial literacy and use fintech for mutual 

fund investment. 

Hypothesis 4: 

Null Hypothesis H0: There is no significant impact of peer influence on women mutual fund investment 

decision. 

Alternative Hypothesis H1: There is significant impact of peer influence on women mutual fund 

investment decision. 

Hypothesis 5: 

Null Hypothesis H0: There is no relationship between user interface of fintech platforms and mutual fund 

investment. 

Alternative Hypothesis H1: There is relationship between user interface of fintech platforms and mutual 

fund investment. 

 

Research Methodology 

Research Design: The study uses Descriptive and analytical research design. 

Area of Study: The Geographical Location of the study is Bangalore District. 

Period of Study: This study is conducted for a period of two months. 

Tools used for data collection: Primary data are collected through structured questionnaire, and 

secondary data is obtained from articles, journals & newspapers. 

Sampling: The Population of the study consists of young women professionals working in MNCs in 

Bangalore. The sampling technique used is convenience sampling. 

Data Collection method: The Total Sample study is 100. Data are collected through questionnaire from 

young women professionals who are working in MNCs such as ABB, Concentrix, Accenture, ANZ & 

Avolta located in Bangalore. 

Data analysis technique: The data obtained are analysed through empirical study. 

Sample size: The sample size of the study is 100. 

 

Need for the study 

A study on fintech adoption among young women professionals helps us to know the benefits and 

challenges faced in adoption of fintech. It helps us to educate and enhance investment. It also helps to 

create awareness about mutual fund investment and promote financial literacy. 

 

Scope of the study 

1. The general purpose of the study is to know the young women professional’s adoption of fintech for 

mutual fund investment. 
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2. The sample size for the study is 100. 

3. The geographical area of the study is Bangalore District. 

 

Analysis & Interpretation 

Demographic factor 

Table No: 1 

Age Wise Classification 

Age No. of Respondents Percentage 

21 - 25 68 68% 

26 - 30 19 19% 

31 - 35 13 13% 

 

Figure No: 1 

 
Interpretation: The above figure shows that 68% of respondents are aged between 21-25, 19% are aged 

between 26-30 & 13% are aged between 31-35. 

 

Table No: 2 

Classification of Martial Status 

Marital Status No. of Respondents Percentage 

Married 28 28% 

Unmarried 72 72% 

 

Figure No: 2 

 
Interpretation: From the above figure it can be observed that 28% of respondents are married and 72% 

of them are unmarried. 

 

Table No: 3 

Classification on the basis of education 

Education No. of Respondents Percentage 

Higher Secondary Level 12 12% 

0
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Under Graduate 60 60% 

Post Graduate 26 26% 

Other 2 2% 

 

Figure No: 3 

 
Interpretation: The above figure states that 12% of respondents are higher secondary level, 60% are 

undergraduates, 26% are post graduates remaining 2% belong to other qualifications. 

 

Table No: 4 

Classification on the basis of Income 

Monthly Income No. of Respondents Percentage 

Below 20,000 31 31% 

20,000 – 40,000 50 50% 

40,000 – 60,000 10 10% 

60,000 – 80,000 4 4% 

Above 80,000 5 5% 

 

Figure No: 4 

 
Interpretation: The above figure shows that 31% of respondents have income below 20,000, 50% of 

them have a range of 20,000-40,000, 10% of them range from 40,000-60,000, 4% of them ranging 60,000-

80,000 and 5% of them above 80,000. 
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Table No: 5 

Investment In Mutual Fund 

mutual fund No. of Respondents Percentage 

Yes 31 31% 

No 69 69% 

 

Figure No: 5 

 
Interpretation: This figure shows that 31% of respondents invest in mutual funds & 69% of them does 

not invest in mutual fund. 

 

Table No: 6 

use fintech platforms for mutual fund investment 

No. of uses No. of Respondents Percentage 

Never 26 26% 

Occasionally 16 16% 

Often 18 18% 

Always 40 40% 

 

Figure No: 6 

 
Interpretation: The above figure shows that 26% of individuals never use fintech platforms for 

investments,16% use occasionally,18% use often and 40% use always. 
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Figure No: 7 

Objective 1 - To examine the role of trust and security in adoption of financial technology for 

mutual fund investment. 

 
Interpretation: From the figure we can observe that majority of respondents make investments through 

fintech platforms and they neither agree nor disagree about online fraud, about investment in reputed 

financial. This shows that trust and security of fintech platforms are important for mutual fund investment. 

 

Figure No: 8 

Objective 2 - To analyse the impact of demographic factors on adoption of fintech for mutual fund 

investment 

 
Interpretation: The above chart shows that majority of respondents rely on fintech platforms and income 

for mutual fund investment and they neither agree nor disagree for other factors like education and young 

women professionals’ investment in mutual fund. 
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Figure No: 9 

Objective - 3 To understand the relationship between financial literacy and use of financial 

technology in mutual fund investment. 

 
Interpretation: The above figure shows that most respondents have knowledge about mutual fund and 

state that we require knowledge about fintech platforms and they are neither agree nor disagree for 

dependency on financial advisors and fintech apps with tutorial. 

 

Figure No: 10 

Objective – 4 To investigate the impact of peer influence on women mutual fund investment 

decisions 

 
Interpretation: The above figure states that investors does not get influenced by friends, family and social 

media were as they prefer recommendations from them to get the best fintech apps. 
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Figure No: 11 

Objective -5 To assess the importance of user interface in fintech platforms for mutual fund 

investment 

 
Interpretation: From the above figure we can state that most of the respondents prefer fintech platform 

which is easy to navigate and user friendly. Also, people neither agreed nor disagreed for a using a 

complicated interface for mutual fund investment. 

 

Findings 

1. The above charts show that out of 100 respondents 31% of young women professionals invest in 

mutual fund and 40% of them use fintech apps for mutual fund investment. 

2. Most of the respondents agree that trust and security is important and they are concerned about online 

fraud in mutual fund investment. 

3. Investment in mutual fund is dependent on income and most individuals rely on fintech platforms for 

investments. 

4. According to the data, knowledge about mutual fund and knowledge about fintech apps are required 

while investing. 

5. Investment in mutual fund is not influenced by family, friends, relatives or any online platform. 

Respondents prefer platforms which are user friendly, this makes their investment easier. 

 

Suggestions 

1. Many Individuals does not make investments therefore; awareness need to be created about the 

importance of investments by conducting workshops, online tutorials. 

2. Preventive measures like enhancing internal control and cyber security should be taken to reduce 

frauds, increase transparency. 

3. Developing a user-friendly design which is easy to navigate and has visual representation which suits 

first time investor. 

4. Encouraging peer learning through referrals, community and reviews this increases trust among 

investors. 

5. Government must encourage young women professionals by Providing tax benefits or deductions for 

investing in mutual fund. 
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Conclusion 

To conclude financial technology, play a very important role in mutual fund investments. Young women 

professional in Bangalore face various challenges related to trust, awareness. Most respondents are young, 

educated and digitally active yet they hesitate to invest is because of lack of financial awareness and 

concerns about security. 

Even though fintech platforms have made investment process easier, they also have various concerns 

related to online fraud, trust & security their long-term success depends on transparency, digital trust and 

providing education to investors. Therefore, to encourage greater participation of individuals government, 

various financial intuitions must ensure to provide financial literacy by focusing young women 

professional and need to enhance the safety, security and digital experience of various fintech platforms. 

 

Social Contribution 

This study contributes socially by highlighting financial inclusion and women empowerment in adoption 

of fintech. This research draws attention to the role of digital finance in informed decision making, 

economic independence and financial literacy. The findings suggest that increase in trust and financial 

literacy can shift the personal finance from savings to investments. This study also provides various 

insights for policymakers, educators and financial institute to focus on gender based sensitive financial 

awareness program to promote sustainable investment culture. 

 

Future scope for research 

This study is limited only to analyse the adoption of fintech among young women professionals. Further 

study can be done including participants of different age, region and other demographic factors. A 

comparative study can be done between men and women or between urban women and rural women to 

study their investment behaviour. A long-term study can be done focusing on fintech and investment 

changes over time or a study can be focused on how technologies like Artificial Intelligence, Automation, 

Robo advisory and block chain affect mutual fund investments. 
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