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Abstract: 

The socio-economic conditions of slum dwellers remain poor due to inadequate access to essential social 

amenities, education, income sources, health services, and hygienic living conditions. Despite these 

challenges, slum residents contribute significantly—both directly and indirectly—to national 

development. Recognizing their potential role in nation building, this study focuses on examining the 

socio-economic status of slum dwellers, identifying the underlying causes of their deprivation, and 

proposing measures for their improvement. As slum populations represent a valuable segment of human 

resources, their development can be fostered through government-led skill enhancement initiatives and 

equitable distribution of social provisions. This conceptual paper, based on extensive review of literature 

from sources such as books, research papers, NSSO reports, and the Census of India, highlights strategies 

to address the challenges faced by slum communities and suggests effective ways to enhance their living 

standards. 
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Introduction: 

India’s rapid urbanization, driven by industrial expansion and large-scale rural-to-urban migration, has 

resulted in the proliferation of squatter settlements across cities of all sizes. In many urban areas, the 

growth of slums has become synonymous with urban development itself. Globally, it is projected that by 

2030, around 60% of the world’s population will reside in urban areas, with nearly 90% of this growth 

occurring in low- and middle-income nations. By 2050, an additional three billion people are expected to 

move to cities, raising the urban share of the world’s population to approximately two-thirds. According 

to UN-Habitat, nearly 95% of this urban growth in the next two decades will occur in developing regions, 

where cities will accommodate over four billion people—roughly 80% of the global urban population. 

In many parts of the world, slums are increasingly replacing traditional housing as the dominant form of 

settlement for the urban poor. In India, Census 2011 recorded 377 million people—31.14% of the national 

population—living in urban areas, a figure projected to rise to 600 million (40%) by 2031 and 850 million 

(50%) by 2051. This unprecedented pace of urbanization brings with it multiple challenges, particularly 

in meeting the growing demand for basic services, infrastructure, employment, land, and affordable 

housing for the urban poor.     The World Development Report (2019) acknowledges slum expansion as an 

inevitable “growing pain” of economic progress. In recognition of this, the United Nations, under the 

Millennium Development Goals (MDGs), set a “slum target” (Goal 7, Objective 11) to improve the living 
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conditions of at least 100 million slum dwellers by 2020. However, UN-Habitat projections indicate that 

the global slum population will continue to rise, reaching approximately 930 million by 2025, with 

developing nations accounting for the majority of this increase (Pitcher, 2009). 

The concept of livelihood extends beyond mere income, encompassing the assets, opportunities, and 

institutional frameworks that allow individuals to sustain themselves through diverse and adaptive means 

(Ellis, 2000a). In Lucknow city alone, there are 609 slums—502 officially identified and 107 

unrecognized—spread across both central and peripheral areas. These settlements reflect the 

socioeconomic struggles of their inhabitants, who live under conditions of poverty that affect every aspect 

of life, including health, education, nutrition, life expectancy, and social status. The urban poor often reside 

in overcrowded and deteriorating environments—along railways, under bridges, near canals, or on vacant 

lands—lacking access to basic civic amenities such as clean water, sanitation, and waste disposal (Hardoy 

et al., 1997). 

Rural-to-urban migration continues to be a major factor behind urban growth in developing countries, 

driven by both “push” factors from rural poverty and “pull” factors of perceived opportunities in cities. 

While migrants often find entry-level employment in the informal sector, most remain trapped in low-

income, insecure jobs, perpetuating cycles of poverty and marginalization within urban slums. 

 

Objectives: 

To explore and analyse the theoretical perspectives associated with the socio-economic conditions of slum 

dwellers. 

To propose suitable strategies and measures aimed at improving the living standards and overall conditions 

of slum dwellers. 

 

METHODOLOGY; 

The secondary data sources gathered from various published sources serve as the foundation for this paper. 

The comprehensive literature is gathered from a variety of sources, including books, research articles, 

NSSO reports, the Census of India, and more. The conceptual background of the slums and their 

classification are illustrated in this work. The academician's gathered material on slum residents is used to 

show the broad social and economic situations of slum dwellers. 

 

Conceptual Background of the Slums 

One of the detrimental signs of the development is slum living. It demonstrates how basic utilities are 

lacking. The number of urban hubs is growing daily. The number of people moving from rural to urban 

areas is increasing. The urban poor are forced to dwell in slums due to heavy conjunctions in the 

metropolis. Living conditions are poor in these locations. 

It is challenging to define the term "slum." Slums are defined qualitatively, such as "areas of people 

lacking, for example, durable housing or easy access to safe water." These days, there are other synonyms 

for the term "slum," including "informal settlements," "squatter," "shanty town," and "ghetto." 

Additionally, there are other different names used all over the world, such as "favelas" in Brazil, 

"townships" in Southern Africa, or "aashawa" in Egypt. In India, slums are known, for example, as 

‘‘jhuggis’’ in the northern parts of the country. 

 

Definition of the Slums 
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There are many institutions defines the slums according to various indicators. Such of the definitions of  

the slums are as follows: 

• "A slum is a contiguous settlement where the inhabitants are characterised as having inadequate 

housing and basic services," according to UN-Habitat. Public authorities frequently fail to 

acknowledge and treat slums as essential or equal components of the metropolis. Slum households are 

defined as a collection of people who share a roof but do not meet one or more of the following criteria:  

 Unstable housing status; 

• Inadequate access to clean water; 

• Inadequate access to sanitary facilities and other infrastructure; 

• Poor home structural quality; 

• Overcrowding. 

The Encyclopaedia Britannica defines slums as "... residential areas that are physically and socially 

deteriorated and in which satisfactory family life is impossible. Bad housing is a major index of slum 

conditions. By bad housing is meant dwellings that have inadequate light, air, toilet and bathing facilities; 

that are in bad repair, dump and improperly heated; that do not afford opportunity for family privacy; that 

are subject to fire hazard and that overcrowd the land, leaving no space for recreational use. 

For the purpose of the survey in 1993 and 2002, NSSO adopted the definition of slums as “A slum is a 

compact settlement with a collection of poorly built tenements, mostly of temporary nature, crowded 

together usually with inadequate sanitary and drinking water facilities in unhygienic conditions. Such an 

area, for the purpose of this survey, was considered as “Non-Notified Slum” if at least 20 households lived 

in that area. Areas notified as slums by the respective municipalities, corporations, local bodies or 

development authorities are treated as “Notified Slums”. 

Slum, densely populated area of substandard housing, usually in a city, Characterized by unsanitary 

conditions and social disorganization. (Source Britannica) 

Slum, overpopulated area with lack of amenities (Source WHO Report) 

A slum may be defined as a structure encroachment in the heart or beside the industrial boundary of the 

major cities and town (Source U.P. Govt.) 

According to the definitions given above, slum communities are extremely impoverished. Their basic 

amenities are inadequate. People who live in these places are dealing with a variety of issues as a result of 

the lack of some essential services. Therefore, the issues facing the residents of the slums must be resolved. 

 

Classification of Slum 

Classification of Slums According to Census of India 2011 

According to the census of India 2011, slums areas are categorizing in to three major parts. They are as 

followings, 

Notified slums 

All notified areas in a town or city notified as ‘Slum’ by State, Union territories Administration or Local 

Government under any Act including a ‘Slum Act’ may be considered as Notified slums. 

Recognized slums 

All areas recognized as ‘Slum’ by State, Union territories Administration or Local Government, Housing 

and Slum Boards, which may have not been formally notified as slum under any act may be considered as 

Recognized slums. 

Identified slums 
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A compact area of at least 300 populations or about 60-70 households of poorly built congested tenements,  

in unhygienic environment usually with inadequate infrastructure and lacking in proper sanitary and 

drinking water facilities. Such areas should be identified personally by the Charge Officer and also 

inspected by an officer nominated by Directorate of Census Operations. This fact must be duly recorded 

in the charge register. Such areas may be considered as Identified slums. 

 

Probable Reasons for Upcoming Slum 

Slum areas have developed for a variety of reasons. The following are a few significant explanations: 

Urbanisation 

Industrialisation 

increases the productivity of the secondary and tertiary sectors relative to the primary sector, creating jobs 

and economic growth in cities and towns. 

The negative effects of urban pull lead to the emergence of slums, which are characterised by a lack of 

housing, major deficiencies in public amenities, overcrowding, and unsanitary conditions. 

 

Concept of Social Indicators of Slum Dwellers 

Social indicators show how society's members are actually doing. They show how well people are living 

their lives. Slum residents typically have a low social standard of living. In the current situation, slum 

inhabitants face a number of challenges, such as cramped, densely populated areas, badly constructed, 

packed housing, an unsanitary environment, typically with insufficient infrastructure, and a lack of 

suitable sanitary and drinking water services, among other things.  

The social indicators are defined by numerous academics. 

 

Socio Economic Conditions of Slum Dwellers 

Slum residents typically have extremely low social status. They come from low-income households that 

lack basic utilities including power, lights, drinking water, latrines, and sewage systems. The slums have 

a poor social profile. They belong to the underprivileged and disenfranchised segment of society. Slum 

inhabitants have extremely poor financial circumstances. Slum people typically work as labourers, auto 

drivers, thela pullers, rickshaw pullers, rag makers, house cleaners, and other low-level economic 

occupations. People who live in slums are essentially illiterate and cannot read or write. They are unable 

to do well because they lack literacy. As a result, the slum inhabitants' financial circumstances are poor 

and they make less money. 

The living and socioeconomic circumstances of the Mankhurd slum inhabitants in Mumbai have been 

investigated by Prasad, R. & Singh, M.N. (2009, pp. 1–14). Age group, cast, education level, occupation, 

religion, marital status, age at marriage, family size, and wealth quintile are all indicators of 

sociodemographic traits. The current working status, job profile (daily wage worker, salaried worker, own 

business, others), working hour, and travel time to the workplace are all taken into consideration when 

calculating the working profile in this study. The housing situation of the slum inhabitants is also depicted 

in this study. Ownership of a home (owned or rented Semi-Pucca), sources of light, water and toilet facility 

have taken into consideration. 

Chandramouli, C. (2003, pp. 82-88) has represented the socio-economic and demographic 

characteristics of Chennai slum. For the calculation of the socio- economic conditions various types of the 

indicators are used like- literacy level, demographic characteristics, types of houses, number of dwelling 
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rooms, ownership pattern, drinking water facility, availability of electricity, drainage facility, availability 

of separate kitchen and types of fuels used for cooking, radio and television facility. On the basis of the 

above indicators, we can say that the social status of the slum dwellers in the Chennai is very poor and 

their living condition is very badly facilities have all been taken into account when calculating the housing 

amenities index. 

According to Sen, R. K. (2015, pp. 75–80), the general socioeconomic circumstances of slum dwellers 

in West Bengal's Basirhat Municipal District are appalling. In his paper, he took into account 

socioeconomic factors such age, education level, male-to-female ratio, family size, employment position, 

annual income, etc. The socioeconomic features of the home are thought to be significantly influenced by 

education. Formal education facilities are unavailable to residents of slum communities. 

The socioeconomic circumstances of urban slum dwellers in Kannur municipality have been explored by 

Sufaira, C. (2013, pp. 12–24). Slums are the result of a specific social system's socioeconomic and 

cultural circumstances impeding people's ability to develop socially, morally, intellectually, and 

physically. Slum dwellers' socioeconomic profile paints a clear picture of elements include caste, religion, 

education, health, the family's living situation, the type of home, the family's occupation, and their yearly 

income, among others. Caste and religion are equally significant factors in the development and patterning 

of slums. Any society's socioeconomic standing is significantly influenced by caste. One fundamental 

measure of a household's financial stability is its job situation. The family income is a direct indicator of 

living quality. 

A study was carried out in Trivandrum city by Madhusoodhanan, V. (2008, pp. 10) to investigate the 

social structure, caste groups, and economic strata of the slum residents. The survey found that slum 

inhabitants' living conditions were extremely subpar. Slum dwellers' socioeconomic situation can be 

described as mostly low-income and illiterate. They also frequently have poor physical environments and 

no solid waste management system. The issues facing slum inhabitants and the different government 

initiatives put in place for their rehabilitation are also the subject of this study. 

On the basis of the above discussion, we can say that the socio-economic conditions are measured with 

the help of the various types of indicators. In the calculation of the social lives of the classes, cast, gender, 

marital status, age at marriage, religion, education, literacy, health, and the family's living environment 

can all be used to categorise slum dwellers. Basic amenities include access to drinking water, electricity, 

toilets, a kitchen, and fuel for cooking, among other things. A number of factors, including occupation, 

income, earnings, spending patterns, and housing assets, can be used to determine the economic profile of 

slum dwellers. Since most slum inhabitants lack literacy, they directly participated in the economic 

activity. Slum dwellers typically work at low-paying occupations and are unable to afford the necessities 

of everyday life. As a result, their social and economic circumstances are terrible. Their circumstances 

must be improved. 

 

Housing Conditions of the Slum Dwellers 

In third-world countries, squatters and slums are essentially seen as issue regions for urban development. 

They are unlawfully occupied homes that are aggravating environmental pollutants and deteriorating 

urban living conditions. 

According to Goswami, S. & Manna, S. (2013, pp. 1–9), slum dwellers have the worst living 

circumstances, access to clean water, and sanitary services. 
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Mnitp, U.B.O. (2013, pp. 08–14) examines the housing issues in Enugu City, Nigeria's slum districts. 

The citizens of these impoverished neighbourhoods are now deeply concerned about housing issues. This 

report provides a thorough description of the housing issues and their circumstances in Enugu City's slum 

neighbourhoods. In order to upgrade dilapidated homes and make them comfortable for their occupants, 

all offending problems should be fixed. The upgrading of the socio-economic characteristics of the 

inhabitants should become part of urban development programmes. 

Sajjad, H. (2014, p.58) concluded that, notified slums of Mumbai have better household environmental 

conditions than non-notified slums of the areas. All houses of the slum dwellers were over- crowded and 

poor both in terms of structure and ventilation, thus inviting various diseases and infections. 

Phukan, D. K. (2014, pp. 71–73). The Jorhat city slums' inadequate housing, water, and sanitation 

systems cause the residents to deal with a number of issues; many others who live outside the slums are 

also harmed by these pitiful conditions. Only a small percentage of homes in Jorhat town have roofs made 

of wood or tin, while the majority of people live in substandard buildings made of bamboo, cane, straw, 

and plastic covers. The majority of the homes have kacha-style floors and are built on lower levels. With 

the exception of a little door, most homes lack any kind of window or ventilation. 

Based on the aforementioned research, we may conclude that slum people typically have extremely subpar 

housing. They lack the cross ventilation seen in their homes and are crowded in the natural world. This is 

the reason why slum people have so many respiratory issues. People's housing conditions have an impact 

on their health. Slum dwellers' homes are typically low-floor, deteriorated, made of plastics, bamboo, 

wood, asbestos, tin sheds, grass, mud, and kutccha. They are also particularly susceptible to fire dangers 

and other natural calamities. Slum dwellers' dwelling circumstances are typically worse for their health. 

Economic Conditions of Slum Dwellers 

Inhabitants in slums are typically uneducated. They are involved in the lower tiers of economic operations. 

They make a lesser quantity of money. Typically, lower economic levels result in insufficient consumption 

of nutritious food. Children in slums are afflicted by malnutrition.  

Economic situations significantly influence the development of individuals. Without a substantial salary, 

no one can maintain a healthy lifestyle.  

Income enhances the health, educational opportunities, and living standards of slum inhabitants. 

Inhabitants of slums significantly contribute to the economy of cities by supplying affordable labour for 

both formal and informal sectors. Through skills training programs, we can augment the productivity of 

slum people. They can also help to the economic growth of the county. Income and health are interrelated. 

If income levels rise, health standards also improve. 

Sajjad, H. (2014, pp. 56-57) examined in his article that there is a significant rate of unemployment 

among slum inhabitants. The employment trend among slum inhabitants indicates that the majority of 

male residents in both notified and non-notified slums were employed as daily wage labourers. They were 

employed as rickshaw pullers, Tonga pullers, industrial labourers, and construction workers.  

The primary enterprises operated by these slum inhabitants include street vending, hawking, small-scale 

retailing, and the sale of handicrafts. Several individuals were involved in services. The elevated 

proportion of female domestic workers in both notified and non-notified slums is ascribed to the increased 

availability of women-centric employment in adjacent areas. Irregular employment engenders insecurity 

and financial difficulties, perhaps resulting in many social ills and criminal activities. The adverse 

repercussions for individual employees extend to detrimental effects on families and communities. 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR250661369 Volume 7, Issue 6, November-December 2025 7 

 

Verma et al (2001, p. 3) indicated that the health status of the slum dwellers of Mumbai is influenced by 

poor economic status of the household, awareness, availability and accessibility of health facilities etc. 

In general, we may state that people living in slums participate in informal activities. Their Inhabitants in 

slums are typically uneducated. They are involved in the lower tiers of economic operations. They make 

a lesser quantity of money. Typically, economic levels result in insufficient consumption of nutritious 

food. Children in slums are afflicted by malnutrition.  

Economic situations significantly influence the development of individuals. Without a substantial salary, 

no one can maintain a healthy lifestyle. 

 

Health and Educational Conditions of the Slum Dwellers 

The adage "health is wealth" is widely accepted. Healthy nations may be built by healthy individuals. 

Slum dwellers' poor financial circumstances prevent them from eating wholesome and nourishing foods. 

Malnutrition is seen in the mothers and children living in slums. The slum residents' general health is poor. 

They are impacted by a variety of illnesses. 

According to Madhiwalla, N. (2007, pp. 113–114), slums have always grown alongside cities. Slum 

inhabitants suffer from poor health conditions brought on by overpopulation, subpar housing, an 

unhygienic environment, and poverty. In cities, the disparity between wealth and income is even more 

pronounced. Food and medical supplies become unaffordable for the impoverished due to the wealthy's 

greater purchasing power. Additionally, the wealthy use more public resources than they should, such as 

infrastructure, water electricity, which are often subsidized by the state. Poverty and other forms of social 

disadvantage translate into poorer health status and outcomes for the urban poor. 

According to Nijama et al. (2003, p. 8), children living in slums are more susceptible to diseases 

including malaria, typhoid, and diarrhoea because of inadequate living circumstances. Better facilities for 

water, sanitation, and health education should be made available to slum inhabitants in order to improve 

their quality of life. 

According to Goswami, S. & Manna, S. (2013, p. 14), people's health is directly impacted by the living 

circumstances in slums. They require special attention in terms of public health, family planning, and 

reproductive health initiatives because to their low socioeconomic situation, low level of education, and 

high fertility and mortality. Environmental deterioration has expanded widely in urban areas due to rapid 

slummification. 

Prasad, R. & Singh, M.N. (2009, pp. 1-14) told that the health status of the slum dwellers is greatly 

influenced by living condition they live in. Slum congestion, homeless families, street children, severe 

drainage shortage, air pollution, stinking water bodies, heaps of garbage, unhygienic working condition 

are all unique to urban environment. 

According to Sinha, B.R.K., Singh, B.N., & Nishad, P. (2016, pp. 384-392), the literacy rate of the slum 

population serves as a link between the rural and urban literacy rates. Because literate people are more 

mobile than illiterate people, a greater number of literate people have moved from rural to urban areas. 

Due to the haphazard and unplanned urbanisation process, these people are compelled to live in subhuman 

conditions in slum areas, which has led to a higher rate of literacy in slum areas compared to rural areas. 

According to Prasad, R. & Singh, M.N. (2009, pp. 1–14), the living conditions of slum dwellers have a 

significant impact on their health. Urban environments are characterised by slum overcrowding, homeless 

families, street children, acute drainage shortages, air pollution, foul-smelling water bodies, mountains of 

trash, and unsanitary working conditions. 
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The advancement of civilisation is significantly influenced by education. The slum dwellers have low 

levels of general education. They don't send their kids to school. They don't spend money on education  

because of their limited income. Low educational attainment is a hindrance to employment and financial 

gain. They are working as informal labourers and making less money as a result of the absence of 

educational opportunities. Low earnings and poverty have a negative impact on both the quantity and 

quality of education. 

We may conclude that slum residents are essentially afflicted with a number of diseases based on the 

literature pertaining to their health issues. Children living in slums frequently suffer from malnutrition. 

The living circumstances for women in slum communities are also appalling. They are typically impacted 

by conditions such as diabetes, heart disease, TB, accidents, and hypertension. The main issues facing 

slum dwellers are air pollution, housing issues, slum congestion, inadequate sanitation, and a lack of 

drinking water. These issues lead to issues with slum inhabitants' health and hygiene. Therefore, it is 

necessary to address the slum inhabitants' health-related issues. 

 

Conclusion 

Based on the aforementioned information, we may conclude that slum inhabitants have extremely poor 

socioeconomic circumstances. The slum areas are devoid of essential utilities. They deal with a variety of 

issues on a daily basis. The slum areas' housing conditions are appalling. The slum residents' health was 

impacted by their living in substandard housing structures with inadequate cross ventilation and lighting. 

The issues associated with slums are the main subject of this study. The educational level of the Slum 

children need to be educated because the number of slum inhabitants is quite low. Slum dwellers have 

extremely bad general health status. Numerous disorders have an impact on them. Therefore, it is difficult 

to live in a slum. A comprehensive primary healthcare program that considers the unique needs of the 

impoverished is required for metropolitan regions. Many of the individuals living in slums are migrants; 

the majority of them are from various regions of the nation and are from lower socioeconomic groups. 

Because they wish to live closer to their places of employment and make substantial contributions to the 

city's economy, the majority of the slum population is concentrated in the city's central neighbourhoods. 

The majority of slum residents' living conditions are unsanitary. One of the ongoing issues with the slum 

upgrade programs is the lack of citizen participation. Therefore, active participation is required to address 

the issues facing slum inhabitants. The bad state of the slum dwellers' homes can be resolved with the aid 

of improved plan and policy execution. The improvement of slum dwellers' skills is crucial to the growth 

of quality human resources in urban regions. Slum dwellers have extremely poor dwelling conditions and 

a very low standard of living. We might therefore conclude that slum residents continue to deal with a 

variety of issues. Therefore, their issue needs to be resolved. 

We can address the issues of slum dwellers and improve their living conditions based on the conversation 

above. Slum inhabitants have a significant impact on the nation's growth and can contribute to the 

economic activities of metropolitan areas. Therefore, greater measures must be made in order to bring 

about beneficial improvements among slum inhabitants. 
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