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Abstract

This study was designed to analyze the impact of demographic factors on people's perception of the
effectiveness of psychological counseling in Sri Lanka. A quantitative design study with 100 participants
from different demographic groups in the Western Province was conducted. Focus of the study was on
the demographic variables of the respondents and their perception and the research involved descriptive
and inferential statistical analyses (e.g., Chi-square tests) to identify the relationships. According to the
study, younger individuals, females, people with a higher level of education, and married individuals
were more likely to state that they had experienced counseling services to a higher extent. However, the
researchers found that religious affiliation, employment status, and geographical location had only a
very slight impact on the results. The study indicates that not only should counseling be culturally
sensitive but also age-appropriate, and that there should be more service provisions in the villages so that
people can have access to them. Therefore, demographic factors play an important role in enhancing
effectiveness in the development of a counseling program. This would hopefully lead to future research
into the long-term effects of counseling and how digital platforms can contribute to upgrading mental
health services within diverse communities in Sri Lanka.

Keywords: Psychological Counseling, Demographic Factors, Sri Lanka, Counseling, Effectiveness,
Quantitative Research

1. INTRODUCTION

Economic stress, social change and various forms of civil conflict in developing countries such as Sri
Lanka, it can be recognized that mental health is in dire need. It is widely recognized against the
different challenges of living that relate to mental health at individual and community levels.
Worldwide, mental health disorders rank among the leading causes of disability, with almost 1 in every
8 being affected in 2019-that is, approximately 970 million people. These are compounded, in the
context of developing nations like Sri Lanka, by economic volatility.

It is only now, however, that mental health disorders are seen as an emerging global challenge more than
ever before, particularly in poor developing countries. Major depression and anxiety disorders rank
among the leading disorders. Amidst such alarming figures, the availability of services for mental health
remains at very low levels. According to a study by the WHO, LMICs spend less than 2% of their health
budgets on mental health. While it is considered that treatment gaps, defined as the percentage of people
needing care who do not receive services, exceed 75% in many developing countries. Although the
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mental health issue has been taken up in the country in recent times through the formulation of the
Mental Health Policy in 2005 and subsequent revisions, public awareness and social stigma continue to
impede seeking psychological counseling services.

The main emphasis is on mental disorders, which rank among the most significant and rapidly
expanding health issues for people of all ages globally. Affected by the mentioned factors - economic
hardship, social turmoil, and the aftereffects of a long and unresolved civil war - developing countries
such as Sri Lanka have become the epicenters of an escalating psychological burden. Anyone of these
can provide conditions within which mental health problems may continue to be prevalent and
unaddressed. While all other mentioned initiatives are important.

Meanwhile, the mental health-related issues in the country are influenced by the specific sociocultural
environment, where the members of a collectivist society, which is generally the support they get from
the family and religious sources instead of going to professionals, and such a pattern affects both the
utilization and the perceived effectiveness of mental health services (De Zoysa, 2016; Rajapakse &
Perera, 2018).

Research has shown that demographic factors are decisive in this issue and thus create disparities in the
supply and results of counseling. As an illustration, gender norms that conform to several male attitudes
towards help-seeking in such a manner that men, typically, are less likely to ask for help since the
expectation of masculinity that socially constructs them presupposes that they should not do so (Addis
&Mahalik, 2003; Vogel, Wade, & Hackler, 2014). The flip side of the story is that socioeconomic status
(SES) together with geographical location (rural or urban) are the factors that determine the division of
the pie while individuals from low-income backgrounds and rural areas would be among the most
disadvantaged who, apart from the that they would have access to money resources, they will face the
lack of skilled professionals and accordingly, they will experience clusters of untreated conditions
(Laurent, Kim, & Capaldi, 2003; Rost, Fortney, Fischer, & Smith, 2002; Williams, Costa, & Ldpez,
2011).

Community interventions might help people gain access to the long-desired services (De Silva &
Jayasinghe, 2020), however, demographic factors like age, gender, education, and religious affiliation,
and how they influence counseling effectiveness in Sri Lanka context are still not well understood.
Quantitative methods play a significant role in that they offer systematic means of depicting these
relationships, and thus, they generate dependable and generalizable data that can serve as a guide in the
creation of deeply proper and precisely targeted interventions.

Demographic variables have remained substantially the main factor that has altered people's perception
of supportive services in different educational and cultural contexts. Their impact has been so powerful
that this result is an indicator to delve deeper into the local-level research for a better understanding of
how such variables influence different settings. For instance, demographic variables such as gender and
study field were the main factors that led to the change of higher education students of the Sri Lanka
sector university students' self-efficacy for inclusive practices (Chathuranga et al., 2024). This finding
matches the psychological literature of individual differences that posits these differences stem from an
individual's demographic background and are very important for understanding different reactions of
various groups to interventions and support provisions (Kumada et al., 2016).

Student demographics directly influence their perception of the role of guidance and counselling in
school adjustment as a study in Kenya has shown. Thus, students' opinions on the need and
implementation of such services are not equally held by all but rather are influenced by their individual
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characteristics (Kiptala et al., 2020). Hence, it is plausible to draw the conclusion from these educational
settings that demographic factors may also affect people's perceptions of the effectiveness of
psychological counseling in Sri Lanka. This is a local study, and it serves as a test of this hypothesis in
the mental health sector through a survey revealing that different age groups, genders, education levels,
and besides that other key demographic factors as a group have different perceptions of the effectiveness
of psychological counseling in the socio-cultural milieu of Sri Lanka.

2. Materials and Methods

If the change of therapy solely based on demographic characteristics was considered, this work would be
an excellent illustration of such a change and could be regarded as a major treatment change. According
to the mental health data in Sri Lanka, the therapy changes have been influenced by one of the factors.
The first phase of the work was the implementation of a research plan that visualized a quantitative
design. So measurable results will clearly demonstrate therapy effectiveness. The study will uncover
counseling patterns, approaches, and effectiveness in various population groups as a means of achieving
its goal. The quantitative approach to psychological counseling in Sri Lanka has led to positive outcomes
as it yields statistically significant results that can be generalized to larger populations and thus provide a
broader view of the beneficial effects of psychological counseling.

The quantitative component of this study is represented by the prepared instruments that include
questionnaires and surveys aimed at data collection. These instruments will document frequency and
duration of sessions, the intervention types, demographic characteristics, etc. At this moment, the cross-
sectional study holds current data from various demographic groups in the Western Province of Sri
Lanka. To ensure data reliability and validity, the researchers in these studies have selected their
instruments from well-validated sources, and after finalizing them through the pilot study, they proceed
to the main data collection stage. They use different statistical methods such as regression analysis and
ANOVA to analyze the data collected to identify significant trends and relationships between the
counseling interventions and their resultant outcomes in different demographic groups. In addition to
solid proof of psychological counseling effectiveness, this project will serve as a perfect instrument in
Sri Lanka for revealing the factors that contribute to its success or failure.

Sample Selection

The sampling conducted in this research is a purposive one, and the sample will represent a glimpse of
those in Sri Lanka who have received psychological counseling services. This sample size consists of
100 participants who have been directly involved with psychological counseling and thus will form the
basis for a strong grounding in analyzing the efficacy of counseling from different demographic groups'
perspective.

Sampling Framework

District GN Age Groups (Gender Socioeconomic Number of
Divisions Status (SES) Participants
Colombo Colombo 18-29, Male/Female Low, Middle, 40
North, 3049, High
Colombo 50+
Central
Gampaha Negombo, 18-29, Male/Female Low, Middle, 35
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Wattala 3049, High
50+
Kalutara Panadura, 18-29, Male/Female Low, Middle, 25
Horana 3049, High
50+
Total 100

Table 1 Sampling Framework

Initially, the research was to concentrate only on the people of the Western Province, Sri Lanka, as the

primary population. Later, it was thought that the sample could be extended to include various types of

respondents from the Grama Niladhari divisions that represent the districts of Colombo, Gampaha, and

Kalutara."

e Geographic Diversity: These GN divisions chosen from Colombo, Gampaha, and Kalutara districts
(Table I) cover the areas that are urban, semi-urban, and rural, and thus, they provide the necessary mix of
the population.

¢ Demographic Variability: The sample includes participants from various age brackets, i.e., 18-29, 3049,
50+, male/female. This allows determining the counseling outcome effect so that it can differ across various
demographic profiles.

e Socioeconomic Status: The participants will be classified as low, middle, and high SES, from which the
study of how economic disparities affect the access and the effectiveness of psychological counseling can
take place.

e Counseling Experience: The participants have insight into psychological counseling, as they have been
through it, and thus, their views and opinions will be the direct source of the study's objectives.

Data Collection

A structured survey questionnaire will be utilized in the data collection to measure the efficiency of
psychological counseling. The survey will include Likert scale questions that will focus the aspects of
the counseling experience, the feeling of symptom reduction, and the health improvement of the selected
sample data contributors. Therefore, the data collection is done through a sample survey technique, and a
method such as Google Form is used for data collection. Providing the participants with clear
instructions and giving them enough time to answer the survey questions are important for the research's
credibility when the survey is conducted.

Sample Survey

The effectiveness-Survey of counseling one-on-one psychological counseling mainly aims at collecting
quantitative data on the effectiveness of one-on-one psychological counseling across different
demographic groups in Sri Lanka. Participants were the people who underwent psychological
counseling, and as a means of judging the effectiveness, the self-concept of the participants was also
recorded along with their demographics.

Such a survey was devised for the population of the Western Province of Sri Lanka. The people living in
this area are quite different and comprise individuals of various ages, ethnicities, and income levels. The
Western Province is an area that provides an ideal environment for a detailed study of the changes in
counseling effectiveness at different levels of a densely populated and diverse community. A random
sampling technique will be used to stratify the sample representing the larger population. The main
demographic variables that the sample should be stratified on are age, gender, ethnicity, and education
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level. This method will guarantee that there are enough members in each subgroup of the final sample,
thus a detailed study of changes in counseling effectiveness across these dimensions will be possible.
The survey through a secured Web platform is easily accessible and convenient for data management.
Participants will get an invitation through an e-mail or social networks to take part in the survey by
clicking on the link and following the instructions. Non-respondents’ reminders will be sent along with
an incentive gift voucher to carter for the response rate.

Data Analysis and Findings

Information from surveys will be subjected to statistical analysis through different statistical methods.
The main goal of this analysis will be to compare the results of counseling across different demographic
groups. Apart from descriptive statistics, which will be used to present the general effectiveness of
psychological counseling, inferential statistics like t-tests and ANOVA will be used to test differences
between groups. Furthermore, regression analysis will be used to identify demographic factors
significantly influencing the effectiveness of the counseling. This analytical approach will allow the
researcher to find out which specific demographic characteristics lead to better or worse counseling
outcomes, thus giving the directions necessary for the intervention to different groups' needs. All these
analysis results will be made available to the public in an easily understandable format through the use
of charts and graphs which represent the core results and emphasize the significant trends. This segment
provides in detail the data as well as the presentation of the findings regarding the effectiveness of
psychological counseling across different demographic groups in Sri Lanka. The whole data analysis
process is largely dependent on the information that comes from a number of surveys and questionnaires.
Such instruments have been set up in order to follow up the changes in the persons who got the counseling
interventions and came from different backgrounds. Research variables are the age, gender, ethnic group,
educational level, occupational status, marital status, and place of the earth. The majority of these pieces,
by their very nature, represent attempts to reveal the quantitative effects as the primary interaction modes
of the counseling results with the demographic characteristics of the sample population.

The results of the study are discussed in relation to the performance of counseling interventions in the
socio-economic and cultural contexts - issues that are indispensable for figuring out how psychological
support can be the most appropriate for the specific needs of diverse groups in Sri Lanka. Besides that, the
chapter on the effectiveness of counseling has come up with ideas about which factors may be the main
contributors to successful interventions and the areas in which the improvements can be made. The below
data have been offered as a means of understanding the strong and less strong areas of the currently
prevailing psychological counseling practices in Sri Lanka, which are grounded in the progress of mental
health services across the country.

Reliability analysis is the central element of figuring out how consistent and reliable the instruments are
that were used in the current research. What we have here is that Cronbach's Alpha is the main factor
that shows the level of consistency of the items in different parts of the scale. In fact, a high Cronbach's
Alpha value is a strong indication that the items of the scale are closely related, and they measure the
same construct. The reliability analysis demonstrated by this research is the proof of the tested ways
being valid and trustworthy, thus resulting in the findings' reliability.

The case processing summary tells about 100 instances that were at the center of the investigation, all of
them are valid, and this is an indication that no cases have been missed for the given variables in the
procedure. The fact that the number of excluded cases is zero (0%) may, without a doubt, signify that the
analysis will be carried out with a complete and representative dataset. This is very good news because it
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shows that the data gathering process is done properly and that no important data have been left out or
lost which could have affected the overall validity of the results.

The current study's Cronbach's Alpha for 24 scale items was 0.781. The value is considered acceptable
for social science research since a Cronbach's Alpha of 0.70 or higher is generally seen as an indication
of good internal consistency. A Cronbach's Alpha of 0.781 suggests that the items used to obtain the
perceived counseling interventions' efficacy are strongly interconnected, and thus the items have been
reliably tested for the same construct. As a result, the data become more valid, which is an indication
that the instruments used are effectively measuring the participants' perceptions of counseling efficacy.
Moreover, the number's meaning should be evaluated in relation to the particular study. The current
number 0.781 in this case not only confirms that the scale is stable but also it slightly leaves room for
further improvement. The most obvious indication of high internal consistency would be a Cronbach's
Alpha value that is very close to 0.90. The value here implies that, although the measuring tool is quite
reliable, there are a few items in its scale that need either being reworded or removed entirely if a higher
level of reliability in the measurement is to be attained. These modifications make the future use of the
measuring instrument more accurate.

The reliability level determined in this instance was 0.781, and this research could not have been more
reliant on it. It is the one that shows that the questions in the counseling efficacy questionnaire are
generally cohesive and consistent with one another, which is a necessary condition for making valid
comparisons of psychological counseling’s effectiveness across different demographic groups. However,
there is a slight possibility that some items in this scale are not perfectly aligned with the overall scale;
therefore, the subsequent research should re-examine these items to see if they can significantly
contribute to the overall reliability of the scale. Moreover, aside from the aspect of reliability analysis,
which is of the same importance, the main focus is on finding those items that lower the overall
Cronbach's Alpha negatively.

Age Distribution

Sample age distribution for the study had distinctly different major significant groups that were almost
entirely imperative to understand in what way the counseling effectiveness varies in different life stages.
The age group 45-54 years consists of only 8% of the sample and may indicate a lower likelihood of
older adults accessing the available psychological counseling services within Sri Lanka. The reduced
engagement of senior citizens in seeking counseling services could signal that the research team has missed
some cultural or generational factors related the stigmatization of mental health care, unawareness of
counseling services, or older people choosing to receive support from their informal networks. However, it
remains a very important task to conduct a lot of research to find out the exact reasons for the low participation
of the elderly in this field.

Gender Distribution

Sample respondents or individuals who were part of the survey have almost equally been divided in
terms of gender. 48% of the respondents consider themselves as males and 52% of them consider
themselves as females. Such a gender balance is quite an effective tool when one is examining whether
different genders react differently or perceive things differently.

Besides, the research will slightly lean towards one gender, which thus enables a gender-independent
analysis of the perceived psychological counseling effectiveness in males and females. The nearly equal
number of males and females in the study also makes it possible to explore gender differences in
attitudes toward counseling. Hence, for example, a person would like to know how gender determines
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the need for counseling, which gender is more likely to present the issues, and the perception of the
interventions themselves.

It is quite possible that gender roles and expectations may be the factors that influence people's attitudes
toward mental health and asking for help in the Sri Lankan culture. The balance in gender representation
is a very important factor in the reshaping of the psychological counseling dynamics framework.

Ethnic Distribution

The diverse multi-ethnic island of Sri Lanka was also reflected in the sample population. Most of the
people whose identities were sampled described themselves as Sinhalese (69%). According to the data,
Tamil respondents constitute 24% of the sample, 6% were Moors, and 1% were Burgher. The findings,
in general, are quite in line with the conventional ethnic distribution pattern of Sri Lanka where the
biggest share of the population is Sinhalese followed by Tamils and Moors. The small number of
Burgher participants may be a sign that it is quite challenging to obtain data that accurately represents
the minority ethnic groups in Sri Lanka while at the same time it is very important to have a more
detailed view of the various ethnic groups.

Maybe, it could also imply that the Sinhalese community is more able to or is more aware of the need of
psychological counseling services than other ethnic groups, which is a very important factor that may
obviously have a great influence on the perceived effectiveness of counseling interventions across ethnic
lines. Conversely, it might be because of some cultural or linguistic factors that make the counseling
process difficult for the Tamils or Moors, for example, and hence, their experiences with and perceptions
of the counseling process. Knowing the sample's ethnic distribution allows us to delve deeper into how
cultural differences may impact counseling effectiveness.

Religious Affiliations

Religion was one of the major demographic factors that the research focused on. The religious-based
group division illustrated the following percentage distribution: Buddhists - 65%, Hindus - 23%,
Muslims - 9%, and Christians - 3%. These figures represent the religious affiliation of the four major
ethnic groups in Sri Lanka where Buddhism is the religion of the Sinhalese, the majority; Hinduism is
the religion of the Tamils; and both Muslims and Christians are two small minority groups of nearly
equal size. Consequently, the religious background of a person may also influence their acceptance and
attitude towards mental health and counseling. Being a Buddhist country, Sri Lanka has been focusing a
lot on the spiritual aspect of health. So, cultural resistance to psychological counseling, if it is different
from or not alongside traditional religious practices, cannot be ruled out.

Education Level

There is no doubt that education is a very critical contextual factor that can shed light on how education
can change perception and thereby the effectiveness of counseling. The majority of the participants,
60%, have only primary education; 20% of the participants have never been to school; and the rest 20%
have had secondary education. The sample distribution is such that the educational attainment of the
participants varies from those with very little formal education to those with the highest level of
education. Generally, education is a factor that determines and thus facilitates a person's understanding
of different mental health issues and the availability of counseling services. Educated people may
become more conscious of the positive role of counseling, thus, they will be more willing to go for
counseling, and uneducated people may not have sufficient information or may lack the confidence in
seeking such counseling. In addition to that, the different educational levels of the participants open up
the possibility of considering the education effects on people's attitudes toward counseling and the
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counseling intervention's effectiveness.

Employment Status

Employment status can influence access to counseling services. Individuals with full-time or part-time
employment often have more structured schedules and a stable income, which can make attending
sessions easier. In contrast, while self-employed individuals may have greater schedule flexibility, they
can also face unique work-related stressors, such as financial instability, that negatively affect their
mental state. This unemployment can then lead to higher levels of stress and mental health problems for
which a person may seek counseling. These variables are the major key-positive of the labor force
division, based on which the individual researches in what problem area to look for help, e.g., if time or
money is lacking. They determine impediments that hinder the use of guiding services which might be a
lack of time or money.

Marital Status

The marital status sample showed that 65% of the sample were married, 30% single, and 5% divorced.
Marital status may influence one's mental health and the need for counseling. As an illustration, married
people might want to go through counseling to solve their relationship issues, while singles may seek
counseling to be guided in personal or career-related matters. Typically, divorced people have emotional
recovery and difficult relationships as their particular problems. Even though it is crucial to be informed
about the distribution of marital status when evaluating how life situations affect the need for counseling
and the perceived counseling effectiveness, counseling can be very helpful to people who are in a
relationship crisis or going through a transition which could be more often for married or divorced
individuals.

Geographical Location

The sample primarily consists of participants from the suburbs, making up 54% of the sample, while the
percentages of urban and rural areas are 35% and 11%, respectively. Location can be a factor that
significantly determines the accessibility of psychological counseling services. Typically, cities may
have more mental health professionals and services than rural areas. People living in remote areas may
have difficulty accessing services due to long distances, lack of mental health professionals, or stigma
attached to asking for help. Regarding suburban areas, although they offer a moderate level of access,
resources may be a bit less than in a city. So participant location was the primary factor that essentially
determined in what way people living in various parts of Sri Lanka could have accessed and needed
counseling services.

The demographic profile of the research participants has been a significant source of insight into their
difference. If you analyze age, gender, ethnicity, level of education, employment status, marital status,
and location of the people, you will realize how these factors determine the perception and use of
psychological counseling. The results of this survey show that people from different demographic
groups in Sri Lanka are accessing counseling services, but the effectiveness perceived may vary due to
these factors. By knowing the demographic variables thoroughly, it will also be equally effective in
different counseling methods for various population groups.

3. Findings and Results

N Minimum |[Maximum [Mean Std. Deviation

Receipt of Counseling 100 1 1 1.00 .000
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Type of Counseling Received

100 1 3 1.88 .686
Duration of Counseling 100 1 3 2.00 .696
Frequency of  Counseling
Sessions 100 1 4 2.27 1.024
Primary Reason for Seeking
Counseling 100 1 4 2.09 .805
Satisfaction with Counseling
Services 100 1 S 3.30 .959
Valid N (list-wise) 100

Table 2 Counseling Experience - Descriptive Statistics
Following (Table II) (Fig. 1) are the descriptive statistics of the counseling experience. Receipt of
Counseling is the variable that singles out the fact that all 100 people, which are the sample, have
answered that they had received counseling. This makes the sample consistent as it only focuses on
those participants who have experienced some kind of counseling. The concurrence of this answer only
thereby ensures that any analysis resulting from this set would be relevant to a question about the
experiences of counseling as the participants have been given the intervention of counseling.
The participants were obliged to indicate their type of counseling. The response scale is from 1 to 3,
where 1 means individual counseling, 2 group counseling, and 3 family counseling. A mean of 1.88
shows that, on average, the majority of the participants were first in individual counseling and then in
group counseling.
Frequency of counseling was measured on a scale ranging from 1 to 4, where 1 = "once," 2 = "a few
times," 3 = "weekly sessions,” and 4 = "more than once a week." The mean for this
variableis2.27,suggesting that participants have attended their counseling sessions a few times on
average during the course of their intervention. The mean and standard deviation of 1.024 suggest that
there is, to some degree, dispersion in the number of sessions frequented. That is, some had been
attending often while for others it had not been as frequent. Frequency of counseling can be an essential
ingredient in the way interventions might be perceived to be helpful or not. More frequent sessions are
most likely to generate noticeable results in one's battle with the adversities of life.
Besides, the changes of the problems which were most brought to counseling and were rated 1-4 most
frequently can also be shown visually: 1 standing for personal problems, 2 problems with a relationship,
3 issues relating to work, and 4 family. Thus, the mean value herein will be 2.09; hence, on average,
when seeking counseling, participants faced first of all a problem of relationships that bothered them and
secondly problems from within themselves. This revelation in a significant way aids in recognizing the
issues of relationships, which are very sensitive aspects, that might have been overshadowed by the
family and social culture dynamic in a typical Sri Lankan environment. Therefore, it was necessary to
delve deep into these problems to figure out how counseling could be utilized to address these widely
spread problems in an effective manner.
The responses on the Likert scale varied from 1 to 5. A score of 1 was equal to "very dissatisfied," 2
points to "dissatisfied," 3 points to "neutral," 4 points to "satisfied," and 5 points to "very satisfied." The
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average value of this variable is 3.30, which means that respondents were, on average, somewhat
satisfied with the counseling services they received. The standard deviation of 0.959 shows that the
difference in satisfaction levels among individuals is significant, thus, some people appeared to be more
positive about their experience. Besides, this is in line with the idea that while counseling services in Sri
Lanka are valued, there is still a lot that needs to be done to make improvements.

The interviewee's satisfaction level depends on the counselor's knowledge, the therapeutic relationship,
and the perceived effectiveness of the interventions. Hence, a further conversation about these
facilitators and barriers can become a major source for the quality and accessibility of counseling
services.

The experience of counseling for the participants was through their eyes, and it mirrors the features of
psychological counseling in Sri Lanka. Most of the respondents reported that they had individual
counseling of average duration and that they had only been to a few sessions during the intervention.
The issues talked about in counseling to the exclusion of others were relationship problems, and then
personal issues which are the reflection of social and cultural ones.

The participants' conveyance of moderate satisfaction levels with the interventions implies that the said
interventions are still at a stage where they have to be further developed not only to meet the
effectiveness criteria but also the accessibility criteria for different population groups. It might have been
a huge challenge after factoring in various demographic factors to single out such demographic variables
as a source of satisfaction with counseling services or predictors thereof. Moreover, the disclosure of
such information will enable the mental health sector in Sri Lanka to implement more steps towards
delivering better interventions which, in turn, will result in the enhancement of psychological support for
the people who need it.

Perceived Efficacy of Counseling

N Minimum Maximum Mean Std. Deviation

The counseling sessions helped
me better understand my

mental health issues. 100 2 S 3.22 .848
I felt supported and understood

by my counselor. 100 1 S 3.36 .823
The  counseling  provided

effective strategies for]

managing my mental health| 100 ) 4 318 216
concerns.

My counselor was

knowledgeable and

prof‘essional throughout the 100 1 5 3.29 808
sessions.

The counseling sessions
improved my overall well-
being. 100 2 S 3.48 .870
I was comfortable discussing
personal issues with my

IJFMR250662070 Volume 7, Issue 6, November-December 2025 10



https://www.ijfmr.com/

~ Y International Journal for Multidisciplinary Research (IJFMR)

IJFMR E-ISSN: 2582-2160 e Website: www.iiffmr.com e Email: editor@ijfmr.com
counselor. 100 1 S5 3.37 872

The frequency and duration of]
the counseling sessions were

adequate for my needs. 100 1 S 3.30 .893
My counselor respected my

cultural and religious

back‘ground during the| 100 | s 3 48 904
sessions.

The counseling sessions helped
me develop coping mechanisms
for future challenges. 100 2 S 3.24 .866

1 would recommend

psychological counseling
sew19es to others based on my| 100 b B 235 637
experience.

\Valid N (listwise) 100

Table 3 Descriptive Statistics

N, Minimum, Maximum, Mean and Std. Deviation

B Std. Deviation Mean [ Maximum [ Minimum [l N
125
100
75
50
25
(o]
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Following (Table IIT) (Fig.2) are the descriptive statistics of the perceived efficacy of counseling.
Understanding of Mental Health Issues: The first item "The counseling sessions helped me better
understand my mental health issues" was rated on average 3.22 with a standard deviation of 0.848.
Essentially, the participants considered the counseling sessions as a somewhat effective medium in
understanding their mental health issues. Moreover, the average standard deviation also indicates that
the range of the responses was very wide, thus it can be inferred that there were some participants who
found the counseling extremely illuminating and some who barely at all. It may suggest that
comprehension of counseling varies from individual to individual, perhaps depending on factors like
personal experience, the counselor's method, or the type of mental health issue. Here, the finding
supports the argument that counselors need to acquire the right skills so that they can effectively help
their clients in sharing their experiences of mental health which, actually, is a common goal of any
therapeutic intervention.

The second statement, "I felt supported and understood by my counselor," was rated on average 3.36,
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with a standard deviation of 0.823. The higher mean than that of the previous item signifies that
generally, participants felt supported and understood by their counselors. This is a good result since it
means the therapeutic relationship, which is fundamental to any successful counseling, has served well
in gaining confidence and rapport. Here, the standard deviation is lower than that of the previous item;
hence, there is lesser dispersion. This would indicate that a majority felt emotionally supported during
the sessions, which are quite necessary in provoking the sense of involvement and openness during
counseling. Emotional support can be a major factor in the personal realization of the problem, as it is a
great helper in the progress of a person&#39;s working through their difficulties.

The average response of participants to the statement "The counseling provided effective strategies for
managing my mental health concerns" was 3.18, with a standard deviation of 0.716. It shows that the
individuals involved in the research, as a whole, regarded the counseling sessions as the source of the
most effective strategies which led to the management of their mental health. Different clients, of course,
react to different counselors&#39; approaches differently. Most importantly, the counselors, not only did
they carry out the tasks efficiently, but also, they were so versatile that they made sure each client was
the one most appropriate with the right tools for his/her mental health.

Counselor Knowledge and Professionalism: The statement "My counselor was knowledgeable and
professional throughout the sessions." had an average score of 3.29, with a standard deviation of 0.808.
Most of the respondents would agree that their counselor was knowledgeable and professional. The
relatively high mean score reflects the participants&#39; positive perception of the counselor&#39;s
qualifications and the counselor&#39;s professional conduct during the sessions. Nevertheless, the SD
shows that there is moderate variability which might imply that a few participants doubted the
counselor&#39;s expertise or professionalism. It may also imply that while most participants recognized
and valued the professionalism and competence of their counselors, there were some occasions when
they were not satisfied. Counseling should be in the hands of skilled counselors who not only during the
therapeutic process but also after should always keep their professionalism.

When asked if "The counseling sessions improved my overall well-being," the respondents gave the
mean score of 3.48 with a standard deviation of 0.870. On average, the participants believed that the
counseling sessions had a positive impact on their overall well-being, which is an indication of the same.
The high mean score is a great sign of the positive effect of counseling on the overall well-being of the
participants. However, the large standard deviation is representative of the differences among the
participants in terms of the improvement of well-being they felt. Some may have experienced an
increase in their well-being, while others may not have felt even a slight improvement. The difference in
response to counseling, different mental health issues, or even the duration and frequency of the sessions
may be the reasons for such a difference." 1 was comfortable discussing personal issues with my
counselor," the statement meant score was 3.37 and standard deviation was 0.872. Hence, it is evident
that most of the respondents were comfortable and even willing to divulge their personal problems and
issues to their counselors. The mean score is pretty good, which signifies a sound therapeutic
environment where people felt free to disclose. The standard deviation is moderate, and while most
participants were comfortable, there still might have been a few who found it hard to talk about deeply
personal matters. The difference in the level of comfort may depend on the individual's trust in the
counselor, cultural factors, or the counselor's skills in creating a friendly and non-judgmental atmosphere
for clients to share their topics of concern.

The average point of agreement with the statement "The frequent and long counseling sessions were
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sufficient for me" was 3.30, and the standard deviation was 0.893. The statement suggests that the
respondents considered the frequency and the duration of their counseling sessions to be enough to meet
their needs. However, the mean deviation of the responses to this statement also reflects an opinion
range, i.e., a small number of participants might have thought that the sessions were too short or that
they were not frequent enough to adequately meet their needs. Counseling should follow an individual
plan; some clients may require more frequent sessions, while others may consider less frequent sessions
to be enough.

Respect for Cultural and Religious Background

The mean score for the statement "My counselor respected my cultural and religious background during
the sessions" was 3.48 with a standard deviation of 0.904. This finding points to the majority of the
respondents' perception that their therapist not only accepted but also respected their culture and
religious practices. The good mean score reflects a strong positive perception of cultural sensitivity
which is an essential factor in a diverse society like Sri Lanka. Nevertheless, the relatively high standard
deviation also indicates that there is quite a difference in the responses, with some respondents possibly
feeling that their culture and religion were not respected. This difference indicates that cultural
competence in counseling, which is also influenced by clients' different backgrounds, should be
recognized and addressed by the counselor .

The average score for the statement "Counseling helped me to develop coping mechanisms for future
challenges" was 3.24 with a standard deviation of 0.866. The majority of the participants seemingly
regarded counseling as a means to obtain appropriate coping strategies. The mean value indicates that
the respondents agreed with the statement; however, the standard deviation also shows the wide range of
responses since some participants might not have been in a position to benefit from the coping
mechanisms, and vice versa. Differences in responses to counseling sessions imply that treatment should
be personalized as clients vary in their needs and situations; hence, the approach to coping mechanisms
should be different.

Regarding the experience, the statement "I would like psychological counseling services for others" was
rated on average 3.35 with a standard deviation of 0.687. On average, the participants expressed their
satisfaction with counseling services and their readiness to recommend them to friends or relatives. The
majority of participants share the same opinion about the value of counseling services, which is
evidenced by the low standard deviation. This result is really important as it acts as a signal of trust and
may attract other people to seek help. However, it also means that there might still be some areas where
a small number of people who may not have had completely positive experiences might point out.
Generally, descriptive statistics based on perceived counseling effectiveness indicate that the majority of
participants viewed counseling sessions in a favorable light. In particular, this is true for the level of
emotional support, professionalism, and general well-being. Although, some response variabilities were
also identified which suggest the existence of certain issues that need to be solved in order to enhance
counseling services, such as individualization of interventions, effectiveness of the strategies provided,
and cultural sensitivity. These findings provide a wealth of information on how to improve counseling
services in order to effectively meet the needs of the diverse populations in Sri Lanka.

Demographic Chi-Square |df Asymp. Interpretation
'Variable Value Sig. (2-sided)
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Age 36.326 16 0.003 Significant relationship between age and
satisfaction (p < 0.05)

Gender 10.117 4 0.039 Significant  relationship  between gender
and satisfaction (p < 0.05)

Religious Affiliation (10.072 12 0.610 INo significant relationship(p>0.05)

Education Level 25.333 8 0.001 Significant relationship between education]
level and satisfaction(p<0.05)

Employment Status  {12.449 12 0.410 INo significant relationship(p>0.05)

Marital Status 23.086 8 0.003 Significant relationship between marital status
and satisfaction (p <0.05)

Geographical 14.133 8 0.078 INo significant relationship(p>0.05)

Location

Table 4 Chi-Square Analysis for Satisfaction with Counseling Service

[ Asymp. I df [ CcChi-Square Value
60
40
20
0
Age Gender Religious Education Employment Marital Status Geographical
Affiliation Level Status Location

Chi-square tests (Table IV) (Fig. 3) are generally employed to identify whether there exists a
statistically significant relationship between two categorical variables. In the present case, a chi-square
test was utilized to determine the correlation between demographic variables and the level of
participants' satisfaction with counseling services. Initially, variables such as age, gender, religious
affiliation, education level, employment status, marital status, and geographical location were
considered. Therefore, the research moves to figuring out which demographic variables are associated
with the different levels of satisfaction with the counseling services provided.

Age and Satisfaction

The chi-square test quantitatively supports the interaction between age and the level of satisfaction with
counseling services. The chi-square value is 36.326, and the asymptotic significance is 0.003, p < 0.05.
This result means that the age factor could be the one that influenced the participants to express their
satisfaction with the counseling services they received to a great extent. Different age groups may have
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different mental health issues and different ways of sharing those issues. Just as an illustration, the
younger ones may be more open to sharing their mental health issues, whereas the older ones may
require more support or rather a familiar way of counseling. Hence, differences in expectations and
experiences can lead to differences in levels of satisfaction among different age groups.

Considering the weight of this result, it would also be very sensible to consider the needs and
preferences of different age groups when planning and providing counseling services. If that is the case,
counseling methods for young adults could be through a digital tool or a new therapeutic technique,
whereas an older adult may be counseled traditionally, face-to-face. Getting more information about the
differences between groups by means of further research can be very effective, and it can be used as a
guide when providing counseling services for different age groups.

Gender and Satisfaction

There is a statistically significant relationship between gender and satisfaction with counseling services
as assessed by chi-square at 10.117, asymptotic significance of 0.039, p < 0.05. This portends that
gender can play a role in respondents' perceptions of the delivered service from counselors as efficient
and quality. In certain contexts, these gendered expectations influence people in seeking help and
comfort level in discussing their personal issues and perception about a counselor-client relationship. For
example, women may be more open to seeking emotional support and, therefore, have therapeutic
conversations that may lead to a higher satisfaction rate with the counseling services. On the other hand,
men may feel pressured by society that seeking mental health services is not manly enough, and this may
affect their satisfaction levels with the counseling services. Such an understanding of gender dynamics is
important in informing service design to meet the needs and challenges of different genders.

Besides, the way of training on how counselors approach the issue of gender might have a great impact
on an improvement in the level of satisfaction. Making the environment supportive for both men and
women to express their mental health problems may lead to the development of satisfaction with
counseling. It is important to consider differences between genders during the development of programs
of counseling, so that programs would be inclusive and effective with all clients.

Religious Affiliations and Satisfaction

Chi-square tests of religious affiliation resulted in a chi-square value of 10.072, an asymptotic
significance of 0.610 (p > 0.05); thus, there was no significant relationship between religious affiliation
and satisfaction with the counseling service. This supports the fact that the religious backgrounds of the
participants did not result in any notable differences in the satisfaction derived from the counseling
services offered to them.

Whereas at times cultural and religious beliefs might interfere with the approach towards seeking mental
health care, this finding infers that the counseling services in this study were largely perceived as neutral
about religious affiliation. This may suggest that counselors in this setting were able to sustain an
approach that was broadly acceptable to persons of different religious persuasions. However, this does
not necessarily imply that religious affiliation is irrelevant in contexts of counseling, and further studies
could go more deeply into the role of spirituality and religious values in shaping the outcomes of
counseling.

Education Level

The Chi-square value is 25.333 and asymptotic significance is 0.001. Therefore, there is significant
relationship between education level and satisfaction (p<0.05).
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Employment Status and Satisfaction

A chi-square test on employment status indicated that the association between employment status and
satisfaction with counseling services was not statistically significant. The chi-square value was 12.449
with an asymptotic significance of 0.410 (p > 0.05). Therefore, the respondents' conditions as full-time,
part-time, self-employed, or unemployed people had no significant effect on their level of satisfaction
with the counseling services.

However, this result may be influenced by several factors. This may mean, for example, that full-time
working individuals are more stressed and thus require more counseling, while the unemployed are less
likely to look for or accept services due to lack of funds or resources. Despite this, the non-significance
of the relationship indicates no difference in the potential benefits of the counseling services among
these diverse employment statuses. Further analysis may be used to indicate whether certain approaches
to counseling might be more effective or beneficial with people of differing employment circumstances.
Marital Status and Status Satisfaction

Marital status is significantly related to satisfaction with the services provided, with a recorded chi-
square of 23.086, asymptotic significance of 0.003, hence p < 0.05.Thus, married, single, or divorced
view counseling differently. For instance, married ones may come for counseling over issues that are
affecting their relationships; thus, their satisfaction may be linked to the counselor's capability of helping
them resolve such issues. In contrast, single people might seek counseling for personal growth or
individual problems, thus yielding different levels of satisfaction.

Divorced clients may seek therapy to assist them in managing divorce-related emotions, and their
satisfaction will depend on the therapist's skill in leading them through the stages of separation and grief.
Therefore, this finding reflects the importance of therapists adjusting their intervention methods based
on the marital status of their clients. Knowing different needs of clients based on their marital status,
therapists are able to have the best and most effective support.

Geographical Location and Satisfaction

The chi-square test for the association between geographic area and satisfaction with counseling services
did not show any significant association. The chi-square value was 14.133, and the asymptotic
significance was 0.078 (p>0.05). The data suggest that the places where the participants lived did not
influence their satisfaction with the counseling services. It might have been argued that respondents
living in the city would report better access to counseling and, therefore, higher satisfaction.
Nevertheless, this research reveals that the quality of counseling services or the approach used could
have influenced the determination of the satisfaction level more than the location.

Moreover the division of participants between the urban, suburban, and rural areas may have influenced
the results. The number of samples from the countryside might have been so low that it affected the
statistical power of the chi-square test. Therefore, research with a bigger and more evenly distributed
sample may reach another conclusion about the link between the location and the level of satisfaction.
The chi-square test is employed to identify significant relationships/associations between satisfaction
with counseling services and demographic variables such as age, gender, education level, and marital
stage. The research indicates that different types of counseling should be communicated in different
ways to various demographic groups so as to increase their level of satisfaction. The level of satisfaction
was the only significant factor that had been changed by these variables. In addition to this, gender, age,
educational level, and marital status have also been significantly related to a positive experience of
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counseling. Besides, the findings reveal that if mental health professionals want to deliver effective
counseling that leads to the establishment of positive client-therapist relationships with different socio-
demographic groups, they need to acquaint themselves with the complexity of client expectations that

are inherent.

Demographic Chi- Squaredf(Degrees ofAsymp. Interpretation

Variable Value Freedom) Sig.(2-sided)

Age 22.531 12 0.032 Significant relationship. Age affects
perceptions of counseling efficacy.

Gender 13.498 3 0.004 Significant  relationship.  Gender
influences perceptions of counseling
efficacy.

Religious 3.258 9 0.003 Significant  relationship. Religious

Affiliation affiliation may impact perceptions of|
counseling efficacy.

Education Level [11.970 6 0.043 Significant  relationship. Education
level is related to the perceived
efficacy of counseling services.

Employment 5.412 9 0.797 INo significant relationship. Employment|

Status status does not strongly influence

perceptions of counseling efficacy.

Marital Status 7.809 6 0.252 No significant relationship. Marital

status does not significantly affect]
perceptions of counseling efficacy.

Geographical 5.246 6 0.513 INo significant relationship. Geographicall

Location location does not strongly impact

perceptions of counseling efficacy.
Table 5 Chi - Square Analysis For Efficacy of Counseling Services
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Following is the Chi-Square analysis for efficacy of the counseling services. Chi-square analysis is a
crucial statistical method that determines whether there is an association between categorical variables.
This section questions different demographic variables by part as a potential weapon to find the factors
influencing people's perception of the counseling effectiveness. Demographic variables considered in
this study include age, gender, religious affiliation, education level, employment status, marital status,
and geographical location. The paper's authors, through this conversation, are looking to discover the
demographic factor that changes people's point of view about the efficacy of counseling, which plays a
crucial role in the development and adjustment of counseling approaches for a more diverse population
to achieve better results.

Moreover, the chi-square test results revealed that the relationship between age and perceptions of
counseling effectiveness was significant with the calculated chi-square value of 22.531 and the
asymptotic significance of 0.032, p<0.05. The data indicates that the age of the client is the factor that
mostly influences the perception of counseling services. It is also known that mental health problems are
experienced and understood differently by various age groups. Consequently, their requests and thus
their reactions to counseling may vary significantly.

Compare that by instance of a younger person who would be more willing to engage in the latest
therapeutic interventions, e.g., CBT or digital support for mental health. On the other hand, older people
may still be using very traditional methods or already having completely other issues, e.g. work-coming
life transition, so, finally, it will be reflected in the perception of the success rate of counseling.
Therefore, patients’ self-efficacy towards counseling services can be related to age-related differences in
views on mental health, kind of counseling approaches used, and the personal goals of clients. The
results of the research emphasize that it is vital to consider the age factor when organizing and providing
counseling services. The type and character of counseling, for example, could be altered to fit the
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requirements and preference of different age groups in order to achieve a higher level of client
participation and their perception of counseling effectiveness. The implementation of technology-based
devices may be very influential on young clients, whereas elderly clients would be more willing to go
for traditional face-to-face counseling.

Gender and Perceived Efficacy of Counseling

In addition, the study found that there is a significant relationship between gender and the perception of
counseling effectiveness, which is statistically significant according to the chi-square results, with a
value of 13,498 and an asymptotic significance of 0.004 (p<0.05). Simply put, the gender of a person
influences how that person perceives the helpfulness of counseling. One person's mental health,
communication, and social roles may affect how the other person, as the counseling solution, is
perceived. To illustrate, the expectations of gender roles in different cultures may determine the ways in
which the clients express their emotions and seek mental health care. Also, women may be more
inclined to use counseling services and be open in their therapy sessions, thus, resulting in higher
effectiveness being perceived. Conversely, men may find it difficult to talk about their personal or
emotional issues, hence, their perceived usefulness is low. Therefore, it is quite reasonable that gender
stereotypes about mental health influence one's experiences and the degree of satisfaction obtained from
counseling. Additionally, counseling could be sensitive to gender and adjusted to the individual needs of
men and women. For example, giving male clients more chances to be involved in practical, solution-
focused counseling methods or making women feel more comfortable and less judged may increase their
perception of counseling effectiveness. Besides, being aware of gender-related differences in mental
health may also be a plus for counselors to use different approaches that effectively meet the needs of
both genders.

Religious Affiliation and Perceived Efficacy of Counseling

The chi-square test indicated that perception of counseling effectiveness had different relationships with
religiosity-related factors that changed significantly. A test statistic of 3.258 together with asymptotic
significance of 0.003 were found (p<0.05). These results suggest that people's religious beliefs and
practices may have an impact on how they perceive the effectiveness of counseling. Religion is one of
the main factors that determine the people's worldview in Sri Lanka, their way of solving problems, and
their general attitude towards the issue of mental health. As an example, Buddhists, Hindus, Muslims,
and Christians may all be satisfied with different aspects of counseling since their religions vary in the
frameworks of mental health.

Those coming from religious backgrounds characterized as more collective, spiritual, and supportive
might discover that these traits are reflected in their therapy sessions while at the same time, these
people might choose a purely psychological approach. Most likely, the effectiveness of counseling
hinges on the client feeling that his/her cultural or religious concerns have been addressed. Ideally,
counseling would not miss this opportunity to integrate culture and spirituality more deeply into the
professional practice. Moreover, professional training would make them very aware of their clients'
values and if necessary, they may even request that the clients view their religious and spiritual sides as
a source in the therapeutic process. This way, clients will receive more support and comfort which is
likely to accelerate a most positive overall experience of the process.

Level of Education and Effective Counseling Perception

Counseling effectiveness perception was the most significant factor in the level of education correlation,
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which was supported by the chi-square value of 11.970 and the asymptotic significance of 0.043
(p<0.05). People with various educational backgrounds tend to perceive counseling effectiveness
differently. Generally, a person's education will be the main factor that determines how he/she behaves
in a counseling session, his/her understanding of the disease, and his/her evaluation of the methods used
by the counselors. So, it can be inferred that educated people would understand mental health from a
scientific perspective and only come for counseling when they have specific, clear-cut issues.

Besides that, they would definitely ask about the counseling methods and also be very sure that the
treatment is based on scientific evidence. Not having the right education may result in people having
fewer preconceived ideas about counseling and hence being more willing to accept counseling and see it
as effective. At times they may even find themselves in a situation where they totally accept the
counselor's role and the usage of the methodology or techniques without actually understanding them.
Employment Status and Perceived Efficacy of Counseling

The chi-square test has shown that there was no statistically significant difference in the association
between employment status and perceived counseling effectiveness. The chi-square value located was
5.412, and the asymptotic significance was 0.797 (p>0.05). So, a person being a full-time or a part-time
employee, a self-employed worker, or an unemployed individual doesn't really tell one how effective
people think the counseling process is.

4. Discussion

This study's primary focus was on determining whether significantly different demographic factors
influence people's perception of the effectiveness of psychological counseling services in Sri Lanka and
their satisfaction with these services. The findings reveal that the association between an individual's
background and their experience with mental health interventions is so complex that it necessitates the
provision of culturally and demographically sensitive counseling in Sri Lanka.

The analysis revealed that satisfaction and perceived efficacy were substantially associated with a
person's age, gender, level of education, and marital status. Particularly the fact that age was the variable
that had the strongest correlation with these factors indicates the need for counseling to differ across
generations. Therapy that uses technology and is less formal might be the preferred way of young people
who are generally more satisfied and are technology-savvy, while elderly people may expect a more
structured and problem-solving therapy. Therefore, the reason for the low number of people aged
between 45 and 54 might be that they did not show up for the study and it may also point to stigma as a
barrier to support and that older people are more likely to get help from family and the religious
community. In addition to this, gender differences with women being more satisfied with the services,
reflect the trends that have been discovered worldwide and are also in line with local societal norms. The
cultural concept of masculinity in Sri Lanka, which less frequently requires a man to be emotionally
vulnerable, may cause men to have more barriers and the less comfortable they feel, the less benefit they
may perceive from counseling which generally involves emotional exposure. Therefore, it is very
important to come up with more male-friendly intervention strategies that focus on solutions.

Besides that, the researchers have also revealed that an individual's level of education has such a
significant impact on a person that those with a higher level of education most likely have better mental
health literacy and, thus, are more willing to participate in the counseling process and also in the end
understand its objectives, which ultimately, they view this method of intervention as the most effective.
In a different way, this is signaling the utmost importance of the implementation of a mental health

IJFMR250662070 Volume 7, Issue 6, November-December 2025 20



https://www.ijfmr.com/

~ Y International Journal for Multidisciplinary Research (IJFMR)

IJFMR E-ISSN: 2582-2160 e Website: www.ijffmr.com e Email: editor@ijfmr.com

promotion campaign across the whole society while the main target being low-educated people so that
they could get a chance to know about counseling and seek it in an environment where there are fewer
informational barriers. The strong association between an individual's marital status and perceived
efficacy suggests that the person's life stage and emotional support system have an impact on their
counseling needs and results. The therapy of married individuals may revolve around relationship issues
and therefore require a different therapeutic focus than the personal development of single individuals or
the mourning and transition of divorce clients.

The team behind the study, however, pointed out that the lack of significant relationships between
employment status and geographical location was just as revealing. It indicates that the main feature of
the therapist-client relationship may be beyond some barriers. The high average scores for the statements
"I felt supported and understood" and "My counselor respected my cultural and religious background"
can be seen as an indication that the fundamental quality of counseling which is an appreciation from
both urban and rural areas is recognized when the services are consumed. It is worth mentioning that
there are still substantial problems related to mental health in rural areas and, as a result, the low number
of rural participants (11%) in the sample is one of the primary reasons for the availability gap that the
study's design has not fully accounted for.

In brief, the research shows that demographic factors should not be considered merely as background
variables but rather as those that have a significant impact on the counseling experience in Sri Lanka.
The writers propose that the present situation where a one-size-fits-all model is being employed is
insufficient to meet the mental health needs of the population. The interventions aimed at improving the
nation's mental health need to be deliberately altered so that they provide the necessary help at the right
time and to the right people. This, among other things, entails the development of gender-sensitive and
age-appropriate counseling guidelines, targeting mental health literacy initiatives to the less educated,
and allocating resources not only to enhance the counselor's cultural competence but also to get them
ready for the religious and ethnic diversity of Sri Lanka via training programs. The outcome will be that
the gap between service provision and population needs will not only be narrowed by increasing access
but also by making sure that the services offered are demographically tailored to the communities they
serve and are perceived as such.

5. Conclusion

The authors undertook this research to demonstrate the positive impact of psychological counseling on
human socio-demographic variables in Sri Lanka and also to identify the socio-cultural factors that
affect the effectiveness of such interventions. A quantitative approach was adopted in the research
design, and a survey of 100 participants from different parts of Sri Lanka was conducted to collect their
counseling experiences. Besides, the research was geared towards revealing those behavioral patterns
that would not only make the provision of counseling services easier but also the formation of a more
efficient mental health system in Sri Lanka.

The results show that demographic variables affect the perception of the effectiveness of psychological
counseling. These variables pertain to the person's age, gender, level of education, religious affiliation,
and other sociological factors. They were found to significantly positively correlate with satisfaction and
perceived effectiveness of counseling and also differ in age and gender groups. As an example, younger
participants, particularly those in the under 18 and 18-24 age groups, seemed to have more satisfaction
and perceived counseling effectiveness. It may be that the reason for that is that younger individuals are

IJFMR250662070 Volume 7, Issue 6, November-December 2025 21



https://www.ijfmr.com/

i International Journal for Multidisciplinary Research (IJFMR)

IJFMR E-ISSN: 2582-2160 e Website: www.ijffmr.com e Email: editor@ijfmr.com

more likely to take mental health support and hence mental health services are more accessible to them
than to older ones.

From a gender point of view, the females who responded to the survey were more satisfied with the
counseling services than the males. This finding is in line with earlier research results that suggest that
females are more willing to seek help for their mental health issues and are more open to counseling
services. Moreover, women may be getting more advantages because the most common counselor's way
is giving out one's feelings and being vulnerable - characteristics that most societies consider to be more
for women than for men.

One of the issues that the research most strongly highlighted was a person's educational background and
how it influenced his or her perception of counseling effectiveness. The well-educated participants were
mostly the ones expressing their satisfaction with the counseling services that they had access to. There
might be a few reasons behind it: primarily, individuals with a high level of education are likely to be
more acquainted with the concept of mental health and the procedures of counseling, and therefore more
willing to receive the correct reception of counseling services.

Even if such behavior may influence the client in other areas of life, in terms of easy access to and the
ability to allocate time for counseling, they do not affect the client's perception of the counseling
interventions' effectiveness. One possible reason for this might be that the nature of counseling
experience, i.e. the content of the sessions, is the main factor in determining the participants' perceptions,
therefore, external variables have little impact here.
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