~ Y International Journal for Multidisciplinary Research (IJFMR)

IJFMR E-ISSN: 2582-2160 e Website: www.ijfmr.com e Email: editor@ijfmr.com

Voices of Democracy: The Role of Social
Movements in Policymaking in Contemporary
India

Putta Akshaya

Student of Kirori Mal College

ABSTRACT:

In recent years, social movements have become crucial democratic instruments, shaping public discourse
and pressuring governments to address collective grievances. While extensive scholarship has explored
movements in Western Contexts such as Black Lives Matters and Fridays for Future, there exists a
significant research gap concerning How social movements operate within diverse democratic societies
like The India. This study aims to bridge that gap by analysing: How social movements seek to influence
policy making in democratic countries like India and achieve their objectives, and identifies the most
commonly used mechanisms for achieving policy outcomes .

This research employs a mixed — method approach, integrating literature

review, case study analysis( Farmer‘s protest & recent woman movements)& primary data
collection through a Google Forms survey of 32 respondents primarily students and Educators.
Findings reveal that they perceive social movements as moderately to significantly influential in shaping
policy agendas. Among the most impactful mechanism used was mass street protests and
demonstrations, Others which are less impactful are media framing& public opinion building, coalition
building with political parties and NGOs, lobbying, strategic litigation, digital mobilization. However,
some certain limitations including a small academic sample size, specific case studies, which may not
represent the full diversity of movements across India.

The comparative analysis of farmers protest and contemporary women movements highlights how
collective mobilisation, grassroots organising, and digital advocacy, interact to influence policymaking in
a democratic context. The research concludes that while social media has amplified voices and visibility,
sustained physical mobilisation and institutional engagement remain the most powerful roots for achieving
tangible policy outcomes. Overall, this study contributes to the redefine state-society relationship &
peoples participation in modern democracies.

KEYWORDS: Social movements, street protests& demonstrations, policy making, democratic
participation, digital activism, public opinion, collective mobilization, grassroots democracy, Farmer‘s
protest, women movements, strategic litigation.....

INTRODUCTION:

Social movements have long served as engines of democratic participation, providing citizens with means
to challenge injustice, demand accountability, and influence state action (Tilly , 2004). They represent
organised collective efforts that seek to reshape public policy And social norms by mobilizing public
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around shared goals (McAdam, Tarrow, & Tilly, 2001). In India, Social movements have historically
played a vital role in shaping public discourse- from anti- colonial struggles to contemporary campaigns
for farmers rights, gender equality, and environmental justice ( Ray& Zenstein,2005) .

While extensive scholarship has analyzsed social movements in Western democracies such as Black Lives
Matters and Fridays for Future- there exists a significant research gap regarding how social movements
function within complex, non-western democracies like India (Shah, 2014). Indian movements operate in
a diverse socio- political context characterized by caste, class, religion, & gender intersections, making
their strategic policy outcomes distinct from western experiences (Behl, 2022). These movements not only
protest policies but also seek to deepen democratic participation by amplifying marginalised voices and
influencing legislative accountability ( George Kutty & Verghese,2024).

This research focuses on two major case studies: The farmer‘s protest which exemplified mass
mobilization that successfully led to the repeal of contentious farm laws, demonstrating the power of
sustained collective actions ( Jha, 2022). Meanwhile women movements such as #Me Too India
movements have used both digital platforms and street- level advocacy to challenge patriarchy & promote
gender sensitive policy making.( Chakrabarti &Roy 2020).

Social movements influence policy making through variety of mechanisms including, mass protests,
coalition building, media framing, strategic litigation & digital activism (Meyer & Tarrow, 2018,
Kavada, 2020). However, While online activism enhances visibility, enduring policy change often
depends on sustained physical mobilization and institutional engagement ( Suthars & Kumar,2022).
Therefore, this Paper aims to answer central research question:

“How do social movements seek to influence policy making and what are the most common actions
they use to reach an outcome?”

Through a combination of literature review, survey analysis & case studies, this research contributes to
broader understanding of civic participation, state responsiveness& evolving nature of activism in modern
democratic societies.

LITERATURE REVIEW:

Social movements have long been recognised as key agents of social and political change. Over time,
Scholarship has shifted from seeing them as spontaneous eruptions of dissent to understanding them as
organised and strategic actors capable of influencing policymaking. Early studies, Such as those by
Charles Tilly(1978), emphasized that social movements arise when ordinary people collectively challenge
elites and authorities. Later, McAdam, Tarrow,And Tilly (2001) developed the Dynamics of contention
framework, arguing that movements are shaped by three main elements- political oppurtunities,
mobilizing structures and framing processes. These frameworks suggest that policymaking is not a one-
way, state —led process, but rather a negotiated outcome involving citizens® collective action.

Global perspectives on movements and policymaking:

Recent scholarship focuses on how social movements not only demand change but also shape policy
design and implementation Ishkanian(2022) argues that movements play an important role in redefining
public debates and reintroducing new values and ideas into social policy domains such as

Education, health and welfare. Rather than being external to policymaking, they often become co-creators
of policy frameworks through advocacy, research, and collaborations with policymakers. However,
Ishkanian also notes that this influence depends on the openness of political institutions and the
movement*s ability to sustain visibility and alliances.
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Giugni (2010), in The political consequences of social movements, identifies three major effects

movements can have:

1. Agenda setting_ making new issues visible to the public and policymakers.

2. Policy adoption: influencing the formulation or amendment of laws.

3. Cultural impact: changing public opinion and political discourse.

He emphasizes that success depends on the political environment, public support, and the ability to

maintain pressure through the protest and negotiations. This insight is relevant to the democratic contexts

like India, where movements interact with elected governments, opposition parties, and a vibrant media

landscape.

Similarly, Gomez(2018) explores the role of civil society in global policymaking and finds that

movements are the most influential at the agenda setting stage when they First bring issues to attention

but tend to lose momentum during policy implementation. This indicates the importance of long-term

engagement beyond street protests, suggesting that social movements must evolve into policy monitors

and watchdogs to ensure their demands translate into actions.

Theories explaining social movement behaviour:

Theories of the social movements help explain how they organize and why they succeed or fail.

Subedi(2021) summarized three major theoretical traditions:

1. Resource mobilization theory: Which argues that successful movements require organizational
strength, funding, and leadership.

2. Political process theory: which links success to political opportunities, alliances, and timing.

3. New social movement theory: which emphasizes identity based and post- materialist movements like
(feminism and environmentalism) that aim for the cultural change rather than economic redistribution.

These frameworks provide a lens for understanding movements such as the Indian farmers protest and the

women movements, Which combine material demands( Like fair prices and workplace safety) with

symbolic ones( like dignity and recognition).

Law, institutions, and social movements:

The relationship between movements and law is mutually constitutive. Edelman, Leachman, and

McAdam(2010) argue that movements shape laws by challenging injustices, while laws also structure

hoew movements can act. In democracies, legal frameworks like freedom of expression and the right to

protest provide opportunities for activism, but repressive laws can constrain it. Epp(2010) similarly found

that in rights- based states, social movements can achieve reform through strategic litigation, combining

legal actions with mass mobilization to produce durable policy changes.

This perspective is especially relevant in India, where the judiciary has become a key arena for activism,

with movements frequently filing petitions or seeking court intervention on social and environmental

issues. Such institutional engagement demonstrates that policymaking is not limited to parliaments or

ministries- it is also contested in courts, streets, and digital platforms.

The digital turn in activism:

With the rise of the internet, activism has taken new forms. Kavada(2020) and Javed(2024) highlight how

social media has transformed collective action by enabling decentralized co-ordination and faster

mobilization. Movements such as Fridays for Future and #Me Too Movements demonstrate the power of

digital spaces to amplify marginalized voices and influence policy discourse. However, both scholars warn

that digital movements risk being short-lived, if they are not connected to sustained offline action. Suthar
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and Kumar(2022), studying digital mobilization in the India, also conclude that online activism can raise
awareness but often fails to bring structural change without institutional engagement.

Indian context: Democratic movements and policy influence:

In the Indian context, social movements are integral to democratic participation and policymaking. Ray
and Katzenstein(2005) argue that the India‘s Democracy has historically been shaped by grassroots
mobilizations- ranging from peasant uprisings and anti-caste movements to women‘s and environmental
struggles. Shah(2014) further documents how social movements act as intermediaries between
marginalized communities and the state, making invisible problems visible within policy frameworks.
The Farmer‘s protest(2020-2021) offers a contemporary case of sustained mobilization. As Jha(2022)
notes, this movement successfully combined traditional protest methods- mass gatherings, blockades, and
slogans- with modern communication tools like Twitter campaigns and independent digital media
coverage. It built broad coalitions across class, religion, and region, creating moral and political pressure
that eventually led to _the repeal of the three farm laws®. GeorgeKutty and Varghese( 2024) interpret this
success as proof that When movements frame their demands within democratic ideals( rights,
representation, and justice), they can effectively influence state policy even in complex political
environments.

Similarly, recent women movements such as #Me Too India demonstrate how digital activism intersects
with institutional reform. Chakrabati and Roy(2020)

Found that social media mobilization encouraged new conversations about workplace harassment and
compelled organisations to adopt stricter gender policies. While not all demands translated into formal
laws, the movement influenced _the implementation of the 2013 sexual harassment act® And cultural
norms around gender accountability. Behl(2022) suggests that these hybrid strategies- combining online
advocacy with legal reforms- illustrate the growing sophistication of Indian activism in navigating
democratic institutions.

Synthesis and research gap:

Overall, existing literature recognizes multiple mechanisms- protests, framing, institutional engagement,
digital activism, coalition building ,lobbying etc., through which movements influence policy. Yet, most
studies focus on western contexts leaving limited comparative analysis of movements in democratic
developing countries like India. While western cases highlight movements in post-industrial societies,
Indian movements operate within distinct structures of inequality, caste, and state- society relations.
Futhermore, very few studies have compared different types of movements such as agrarian and women
movements- to see whether their strategies for influencing policy differ or overlap. This gap is particularly
relevant in the post2020 period, when India witnessed both large- scale rural mobilizations and gender-
based digital activism. So, this research aims to bridge that gap and demonstrate how movements in
democratic countries use both traditional and modern influencing techniques.

METHODS AND METHODOLOGY:

1. Research design:

This research adopted a mixed- methods approach, combining both quantitative and qualitative methods.
The aim was to capture both the breath of the public opinion through surveys and depth of contextual
understanding through literature and case study analysis.

The quantitative component( survey of 32 respondents) provided measurable patterns of awareness,
perception, and participation in social movements, While the qualitative component including literature
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like academic papers, reports, and case study analysis allowed for interpretive insights into how these
movements influence policy outcomes and public discourse.The study aimed to bridge the gap between
theoretical insights and public understanding.

2. Data collection methods:

There are two main sources of data were used:

(a) Primary data sampling - online survey:

To collect Firsthand perspectives, a Google forms survey was circulated among students, teachers, and

young citizens. A total of 32 responses were recorded.

Among 32 participants:

« Students made up 84.4% of the responses,

+  Professors/Researchers formed 9.4%, and

« Others (freelancers, working professionals) comprised the remaining 6.2%.

« This below sample reflects a young, aware, and digitally active demographic, making it particularly
relevant for studying perceptions of activism and policy influence.

Distribution of Survey Respondents by Occupation

Professors (9.4%)

Others (6.2%) 1 o

< 9.4%

Students (84.4%)

Figure 1.

This demographic composition reflects a young, educated, and digitally active sample, Which is
particularly relevant for examining perceptions of contemporary activism.

The questionnaire included both closed and open-ended questions focusing on:

e Awareness of social movements

e Familiarity with recent movements (e.g., Farmers® Protest, Climate Strike, #MeToo India )

e Opinions on their purpose and effectiveness

e Role of social media and digital activism

e Beliefs about the ability of movements to influence policy decisions

This survey provided empirical evidence to support the literature-based findings.

(b). Secondary data- literature and case studies:

To complement the survey, secondary sources such as journal articles, news archives, and Government
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reports were reviewed. The analysis primarily focused on:

e The farmer*s protest(2020-2021)- as an example of grassroots mobilization.

e The women‘s movements and #Me Too India — as examples of digital and rights- based activism.
These cases were chosen because they represent 2 different yet interconnected modes of activism- one
traditional & Street- based and the other digital & cultural.

3. Tools and Instruments Used:

e Survey Questionnaire: Designed in Google Forms to ensure accessibility.

e Charts and Graphs: Bar and pie charts were used to visualize quantitative findings — such as
awareness levels, perceived influence, and views on social media activism.

e Descriptive Analysis: Simple percentage-based interpretation was applied to understand trends and
opinions.

e Thematic Reading: Qualitative data from literature and case studies were categorized under themes
like policy influence, digital activism, and public participation.

4. Method of Analysis:

After collecting both sets of data, a comparative analytical approach was applied:

¢ Quantitative survey responses were tabulated and visualized through bar charts for clarity.

e Qualitative interpretations from readings were compared with survey outcomes to identify alignment
or contradictions.

For instance: While literature emphasized the growing strength of digital activism, the survey revealed

that most people still trust street protests and demonstrations as more effective in influencing policies.

e Similarly, while scholars argue that social media —amplifies voices,| respondents described it as only
—moderately effective,| indicating a nuanced view of activism in the digital era.

5. Ethical Considerations:

All participants were informed that their responses would be used solely for academic purposes. The
survey maintained anonymity and confidentiality, and participation was voluntary. No personal data
was collected apart from basic demographic information (occupation and familiarity level).

6. Limitations:

The study‘s small, student-dominated sample (32 respondents) limits generalizability and may not reflect
wider public views. Internet-based data collection excluded some grassroots voices, and the focus on
perceptions rather than concrete policy outcomes restricts causal conclusions. Nevertheless, the findings
offer meaningful insights into how educated youth perceive the influence of social movements on
policymaking in modern India.

RESULTS:

This section presents both —quantitativel findings from the survey and —qualitativel insights from two
case studies — the Farmers* Protest (2020-21) and recent Women‘s Movements (such as #Me Too India).
Together, these results address the central research question:

—How do social movements seek to influence policymaking, and what are the most common mechanisms
they use in democratic contexts like India?l
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1.Quantitative Findings from the Survey:
The survey collected 32 responses, primarily from students (84.4%) and a smaller proportion of professors
(9.4%), as shown in Figure 1. This reflects a sample that is socially aware, digitally active, and well-versed
in civic issues — suitable for studying perceptions of activism and policy influence.
—Awareness and Recognitionl:
A vast majority (*93.8%) of participants reported being —somewhat to very familiarl with social
movements . Among the most recognized movements were Climate Strikes (40.6%), Gig Workers
Movement (40.6%), #MeToo India (21.9%), and the Farmers® Protest (18.8%). This highlights youth
attentiveness to both environmental and gender justice issues.

Familiarity with Social Movements

Not familiarf
Heard of it, not sure |

Somewhat familiar f

Familiarity Level

Very familiar

0 10 20 30 40 50 60
Percentage of Respondents

Figure 2.
As shown in figure 2 : a majority (62.5%) reported being _very familiar® with social movements,
suggesting high awareness among educated respondents. This awareness is critical, as informed citizens
are more likely to engage with policy-related activism.
As shown in figure 3. : The most recognized movements were the gig workers movements and the
Climate Strikes, then farmers and women movements also placed in an important position indicating
how agrarian and environmental concerns dominate India‘s recent activist landscape.|
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Figure 3. Perceived Purpose and Influence :

Respondents most commonly viewed the purpose of social movements as raising awareness (37.5%) and
building community solidarity (25%), rather than directly influencing government policy (21.9%).
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Figure 4 indicates that respondents viewed awareness-raising (37.5%) as the central purpose of
movements, followed by solidarity and policy influence. This suggests that people associate movements
with civic engagement more than direct policymaking.

However, when asked about their impact, *65.7%* rated social movements as having —moderate to
significant influencel on policymaking. This demonstrates an understanding that policy change often
follows from sustained awareness and pressure-building, rather than immediate reform.

Perceived Influence of Social Movements on Government Policy
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Figure 5.
A combined 65.7% believe movements moderately or significantly influence policymaking — a strong
public acknowledgment of their democratic importance.

Most Effective Tactics:

As participants overwhelmingly identified _street protests and demonstrations® as the most effective
method of influence. This supports classical theories (Tilly, 2004; McAdam et al., 2001) that argue visible
disruption creates pressure for political response.
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Most Effective Actions for Influencing Policy Outcomes

Street protests & demonstrations |

Social media campaigns

Petitions & online signatures

Public discussions / seminars

Legal action / litigation |

T

Collaboration with policymakers

0 10 20 30 40 50
Percentage of Respondents (%)

Figure 6.
It is shown that _Street protests and demonstrations were viewed as the most effective method for
achieving policy impact, confirming traditional mobilization‘s continued relevance even in the digital

(3

age‘.

Role of Digital Activism*:
Responses indicate that *digital activism complements but does not replace*
physical protests.

Can Digital Activism Replace Street Protests?

Percentage of Respondents

Figure 7.
This shows that: * 31.3% said it —complements traditional protests,|*
21.9% said —maybe,l and only 6.3% believed it was —more powerful.l
This implies that *hybrid activism® — combining online mobilization with onground action — is now the
dominant form.
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_Perceived Effectiveness of Social Media:
Nearly half of respondents (*46.9%) rated social media as _slightly effective® for policy influence, while
31.3% rated it moderately effective. Only a small portion (6.3%) saw it as highly or extremely effective.

Effectiveness of Social Media in Social Movements
40+
30
20

10+

Percentage of Respondents (%)
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Perceived Effectiveness
Figure 8.

This shows that while social media increases visibility, respondents believe physical mobilization remains
essential to trigger governmental response.
2. Qualitative Insights from Case Studies:
—Farmers‘ Protest (2020-2021)l:
The Farmers® Protest stands out as one of the most successful movements in recent Indian history. It
mobilized millions across states, sustained peaceful sitins, used strategic media framing, and built
coalitions with labour unions and civil society. Through consistent pressure and negotiation, the
government ultimately _repealed the three contentious farm laws* (Jha, 2022).
This illustrates how _mass protest, disruption, and coalition-building‘ can yield direct policy outcomes.
—Women‘s Movements and #Me Too Indial
The #Me Too India movement used social media narratives, testimonial sharing, and digital visibility to
challenge patriarchal structures and workplace harassment (Chakrabarti & Roy, 2020). It successfully
prompted _policy-level revisions® in workplace ethics codes and strengthened the implementation of the
POSH Act.
Here, influence occurred through _digital mobilization, framing, and legal advocacy‘rather than mass
protests.

3. Explicit Integration: Joint Display of Findings:
To align the survey perceptions with real-world case study outcomes, the following *—joint displayl*
table compares where public opinion and observed strategies converge or diverge:

Mechanism / Survey Farmers* Women'‘s Convergence
Tactic Perception Protest Movements Insight
(Quantitative) (Qualitative) (Qualitative)
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Street Protests / Most effective Central and Limited; focused Physical protests
Demonstrations action (highest % visible method  on digital remain  seen  as
vote) mobilization essential for
influence
Digital Activism / Considered slightly Used for Core mechanism Digital tools
Social Media to moderately coordination & for framing & complement, not
effective awareness outreach replace, street actions
CoalitionBuilding / Moderately Strong — unions, Moderate — Broad alliances
Alliances recognized NGOs, local cross-sector amplify legitimacy
groups networks
Strategic Litigation Low recognition  Minimal role Strong legal Awareness gap
influence between public and
(POSH, #Me policy routes
Too)
Institutional Moderately Dialogue and Advocacy @ and Movements gain
Engagement perceived negotiations committee policy entry via
achieved participation sustained
engagement

These results demonstrate that _social movements influence policymaking through a hybrid mix of protest,
digital mobilization, and institutional negotiation®.

While _physical protests remain the most visible and persuasive, the integration of _digital tools® has
expanded participation and visibility, especially for genderbased movements.

Together, the Farmers® Protest and Women‘s Movements show that in a democracy like India, _collective
action continues to function as both a voice of dissent and an instrument of participatory governance‘.

DISCUSSION:

1._Restating the Research Question and Main Findings‘:

This research sought to answer:

_How do social movements seek to influence policymaking in a democratic country like India, and what
are the most common strategies they use to achieve outcomes?*

The study found that _social movements influence policymaking through a hybrid approach combining
physical mobilization, digital activism, coalitionbuilding, and legal advocacy.® Quantitative survey data
showed that street protests and demonstrations are widely perceived as the most effective means of
influence, while qualitative case studies — the —Farmers® Protest (2020-2021)I and —Women‘s
Movements (#Me Too India, 2017—present)l — revealed that media framing, institutional negotiation, and
digital mobilization also play significant roles.

Both data sets converge on one key insight: _Movements succeed when they blend visibility, solidarity,
and strategic engagement with political institutions‘, confirming the enduring democratic power of
collective action in India. This suggests that the mechanism of influence differs according to the social
context and issue type, yet both pathways reaffirm the power of civic participation in democratic systems.
2. _Thematic Analysis of Key Findings‘:

2.1 _Traditional Mobilization as a Core Strategy*:

Survey respondents overwhelmingly identified street protests and demonstrations as the most effective ta-
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ctic (selected by the majority). This aligns with the Farmers* Protest, where sustained sit-ins and physical
mobilization compelled the government to repeal the three farm laws (Jha, 2022). As Tilly (2004) and
Tarrow (2011) suggest, such collective displays of power form the —repertoires of contentionl essential
to pressuring states.

This finding reinforces the idea that *direct action remains central* in Indian democracy, particularly in
contexts where institutional channels are perceived as unresponsive.

2.2 Digital Activism and Media Framing:

However, qualitative data also reveal that *digital and media-based mobilization* have become
indispensable in shaping public narratives. Movements like #Me Too India used digital spaces to amplify
marginalized voices and frame sexual harassment as a systemic issue (Chakrabarti & Roy,

2020). & McCarthy, J., Smith, J., & Zald, M. (1996).( Comparative

Perspectives on Social Movements: Accessing public, media, electoral, and governmental agendas. .
https://doi.org/10.1017/CBO9780511803987.015.)

The survey supports this — 46.9% found social media slightly effective and 31.3% moderately effective
— suggesting *growing but cautious confidence* in online activism. As Castells (2012) notes, digital
networks facilitate rapid mobilization, but their influence is greatest when connected to offline
engagement. Thus, *the most effective movements are hybrid*, combining both digital reach and physical
presence.

2.3 _Coalition-Building and Institutional Engagement‘:

Both the Farmers‘ and Women‘s Movements illustrate that *alliances and institutional engagement* are
critical for translating protest into policy. The farmers‘ unions‘ unity across state and class lines
strengthened negotiation power, while women‘s groups leveraged legal frameworks like the POSH Act
(2013) to demand institutional accountability.

This supports McAdam, McCarthy, and Zald’s (1996) political process theory, which argues that
successful mobilization depends on accessing political opportunities and sustaining organizational
resources. And also ( Social movements and policy entrenchment By: Santiago Annia)

2.4. _Political Process and Opportunity Structures:

According to McAdam, McCarthy, & Zald (1996), movements succeed when they exploit political
opportunities and form alliances. The Farmers‘ Protest did this effectively by collaborating with unions
and leveraging sympathetic media coverage. This aligns with the survey perception that building
community solidarity is essential for success.

Other influencing strategies which are used by social movements are:

Lobbying: They can hire lobbyists or use direct advocacy to influence policymakers and legislative staff
to support or oppose specific bills. ( Activists in politics: The influence of embedded activists on success
of social movements By: T. Bohm)

For .Example: 1.Dalit rights groups and NGOs have used the courts to challenge caste discrimination and
secure land rights in Tamil Nadu, bringing previously excluded issues into policy discourse. 2.Women‘s
groups have also

used litigation to enforce the POSH Act (Prevention of Sexual Harassment at Workplace).

Litigation: Movements can use the courts to challenge laws or force policy changes, as seen with civil
rights, reproductive rights, and anti-discrimination movements. (Hilson, C. (2002). New social
movements: the role of legal opportunity. Journal of European Public Policy, 9, 238 - 255.
https://doi.org/10.1080/13501760110120246.)
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Framing issues: They "frame" their issues in a way that resonates with the public and aligns with
dominant values like equality, which helps build broad support For Example:

1.The Hindutva movement uses framing to construct a unified Hindu identity and mobilize collective
action, portraying the group as moral protectors and others as adversaries.2.The Palliative Care Movement
in Kerala reframed endof-life care as a community responsibility, gaining broad support

Shifting public opinion: By raising awareness and changing public discourse, movements can shift the
political landscape, making previously unpopular ideas more mainstream and creating a demand for policy
change.

For Example:1.The #MeToo India movement shifted public discourse on sexual harassment, making the
issue mainstream and prompting institutional reforms 2.Dalit NGOs reframed caste discrimination as a
rights issue, raising awareness and influencing development policy

Changing norms: Even without immediate policy changes, movements can successfully shift societal
norms and expand public consciousness, which lays the groundwork for future policy advancements.

For Example: Women‘s movements and LGBTQ+ activism have gradually shifted societal norms around
gender and sexuality, laying the groundwork for future legal and policy changes (e.g., decriminalization
of Section 377).

Occupying state bureaucracy: ( Social movements and policy entrenchment By: Santiago Annia)

3. Convergence and Divergence Between Case Studies:
While both case studies demonstrate movement-led influence, they diverge in their mechanisms and
outcomes:

Aspect Farmers® Protest Women‘s  Movements Insight
(#MeToo India)
Primary Street protests, sit- Digital mobilization, Issue nature
Mechanism ins, and coalition testimony-sharing,  legal determines strategy
networks advocacy
Type of Policy reversal (farm Normative & institutional Movements may shape
Influence law repeal) change (POSH Act policy  directly or
enforcement) indirectly
Visibility High —  physical High — digital virality and Both  use media
presence across states personal narratives strategically
Engagement Negotiations with state Public awareness, legal Institutional
Level actors reforms engagement pathways
differ

This convergence indicates that hybrid forms of activism — blending traditional protests with digital tools
— are emerging as the most sustainable mode of influence in modern democracies.

4. _Connection to Broader Literature and Theory*:

These results both *affirm and extend* established theories of social movement influence:

e *Tilly (2004)* and *Tarrow (2011)* affirm the centrality of contention and repertoires in mobilization.

e *Snow & Benford (1988)* highlight framing as a crucial meaning-making strategy, visible in
#MeToo‘s success.
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e “*Castells (2012)* and *Earl & Kimport (2011)* emphasize the rise of digital activism, which this
study finds to be complementary rather than substitutive.

e *Habermas (1984)*‘s public sphere theory is reaffirmed: movements serve as arenas of democratic
dialogue where collective reasoning challenges state power.

The unique contribution of this study lies in demonstrating how _hybrid activism — merging digital and

physical forms — has become the new model of influence in contemporary Indian democracy*.

5. Broader Democratic Implications:

The study underscores that social movements are not disruptions to democracy — they are extensions

of it.

By enabling marginalized groups to voice their demands, they enhance participatory governance and

hold policymakers accountable.

In the context of India‘s vibrant democracy:

e Movements like the Farmers’ Protest demonstrate that mass participation remains an effective check
on executive power.

e Movements like #MeToo India show that digital empowerment allows new forms of civic
engagement beyond traditional party politics.

These outcomes support Habermas‘s (1984) concept of the public sphere, where dialogue, contestation,

and collective reasoning lead to democratic Legitimacy.

6._Practical and Theoretical Implications*:

_Policy and Practice*

Policymakers must recognize movements as _legitimate stakeholders® in democratic dialogue rather than
disruptions.

Creating _inclusive consultative mechanisms® could help institutionalize public feedback, reducing the
need for prolonged protests.

Activists should adopt _hybrid mobilization models‘, leveraging both online engagement and sustained
on-ground presence.

_Theoretical Advancement*:

The study contributes to movement theory by suggesting a —hybrid mobilization modell — where digital
and physical activism are symbiotic tools in achieving democratic influence. It refines existing models by
emphasizing _cultural framing and media influence as equally vital alongside protest repertoires.

7. _Limitations and Future Research*:

While insightful, the study faces several limitations:

1. Sample bias: The survey relied on a small (n=32), academically oriented convenience sample, limiting
generalizability.

2. Case limitation: Only two movements were analyzed, both high-profile and urban-centric. Rural or
environmental movements might yield different patterns.

3. Data reliance: Secondary data for case studies could reflect interpretive bias.

Future research should:

® (Conduct comparative studies across sectors (labor, environment, caste).
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e Use larger, randomized samples to improve representativeness.

e Explore longitudinal impacts, tracking how movement-driven reforms evolve over time.

8. _Take-Home Message‘:

This research demonstrates that _social movements remain vital instruments of democratic accountability
and participatory policymaking in India“.

By uniting _collective mobilization, digital engagement, and institutional negotiation‘, movements
transform civic discontent into political change.

Ultimately, the Farmers‘ Protest and Women‘s Movements illustrate that democracy thrives when citizens
organize, speak, and act collectively — not merely as voters, but as agents of social transformation.
—Movements begin with a whisper of discontent — and end by reshaping the language of power.l

CONCLUSION:

This study explored how social movements influence policymaking in democratic contexts, focusing on
the Farmers* Protest and Women‘s Movements in India. It found that _collective mobilization, strategic
framing, and digital activism together form an effective blend for influencing state decisions. _While
digital tools amplify voices‘, street protests and coalitionbuilding remain the most powerful catalysts for
policy change*.

The unique contribution of this study lies in its integration of public perception (survey data) with real-
world case analysis, offering a holistic view of how activism functions as a participatory force within
Indian democracy. It bridges a critical gap in the literature by examining both agrarian and gender-based
movements through a comparative, mixed-methods lens.

These findings carry broader implications for policy and practice, suggesting that governments should
treat social movements not as disruptions but as democratic partners that reveal citizen needs and enhance
policy responsiveness. For activists, the results highlight the importance of hybrid mobilization
strategies—Ilinking digital engagement with sustained on-ground efforts.

Ultimately, this study reinforces that democracy thrives when citizens move together—turning dissent into
dialogue and protest into policy.

When one student signs an online petition, when a farmer blocks a highway, when a woman marches
for safety, or a worker demands fair wages —they are not merely resisting. They are reimagining
governance.

Social movements, in all their noise and nuance, are the beating heart of democracy —reminding
us that change does not begin in parliaments .It begins with people.
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