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Abstract

This study examined the sustainable tourism practices, business development, and operational efficiency
of selected tourism establishments in the Province of Antique, Philippines, for the year 2025. A total of
118 managers and staff from accredited tourism-related establishments participated in the study. Using a
descriptive—correlational research design, data were collected through validated questionnaires adapted
from related studies. The study considered establishments’ sustainable tourism practices, business
development, and efficiency as the dependent variables, while sex, educational attainment, position, length
of service, and type of establishment served as independent variables. Data were analyzed using frequency,
percentage, mean, Mann—Whitney U test, Kruskal-Wallis H test, and Spearman’s rho at a 0.05 level of
significance with the aid of SPSS. Findings showed that the most frequently practiced sustainable tourism
measures included ensuring the safety of employees and tourists, implementing waste segregation, and
informing guests about environmentally responsible practices through visible signage. Business
development among establishments was rated as “Highly Prepared,” while efficiency was assessed as
“Very High” across most classifications. No significant differences were found in sustainable tourism
practices when grouped by sex, position, and length of service; however, differences were observed when
grouped according to educational attainment and type of establishment. Similarly, business development
and efficiency showed no significant differences across sex, educational attainment, position, and length
of service, but significant differences were noted based on type of establishment. Furthermore, significant
relationships were established among sustainable tourism practices, business development, and efficiency,
highlighting the interdependence of sustainability and business performance.
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INTRODUCTION

Sustainable tourism has become a vital framework for guiding the growth of the tourism industry while
ensuring environmental protection, cultural preservation, and socio-economic benefits for host
communities. It emphasizes responsible tourism practices that minimize environmental harm, protect
cultural heritage, and contribute positively to local development (UNWTO, 2015). In developing areas
such as the Province of Antique, Philippines, where tourism plays an increasingly important role in local
livelihoods and regional growth, adopting sustainable tourism practices is essential in balancing economic
advancement with environmental stewardship (Sharpley & Telfer, 2015).

Sustainable tourism practices include a wide range of initiatives such as efficient resource management,
waste reduction, energy conservation, community involvement, and the protection of cultural assets.
Studies suggest that tourism establishments that actively adopt sustainable practices are better equipped
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to enhance visitor satisfaction, strengthen resilience against environmental and economic challenges, and
maintain long-term competitiveness (Bramwell & Lane, 2011). Additionally, sustainability initiatives can
improve an establishment’s reputation and market position, attracting environmentally conscious tourists
and socially responsible investors (Font & McCabe, 2017).

Business development is closely linked to sustainability, as it focuses on strategic planning, innovation,
and organizational capacity-building that enable establishments to adapt and grow. In the tourism sector,
business development involves using sustainable practices to enhance service offerings, expand markets,
and improve operational performance (UNCTAD, 2019). Sustainable business models have been shown
to contribute significantly to organizational growth, competitiveness, and community empowerment (Hall,
Gossling, & Scott, 2015).

Operational efficiency, on the other hand, refers to the effective use of resources such as labor, capital,
and materials to deliver quality services at minimal cost. Sustainable practices often lead to efficiency
gains by reducing waste, lowering operational expenses, and improving service delivery (Jenkins &
Yakovleva, 2006). When sustainability is integrated into daily operations, tourism establishments can
simultaneously achieve environmental objectives and business performance goals.

Given the growing global emphasis on responsible tourism and sustainable development in the
Philippines, this study examined the sustainable tourism practices, business development, and operational
efficiency of 118 tourism establishments in the Province of Antique for the year 2025. By analyzing the
relationships among these variables, the study aimed to generate evidence that may inform policy
formulation, guide management decisions, and support sustainable tourism development in the province.
Specifically, this study sought to describe the profile of respondents in terms of establishment
characteristics; determine the extent of sustainable tourism practices in environmental, socio-cultural, and
economic dimensions; assess the level of business development in terms of strategic planning, innovation,
market expansion, and capacity building; evaluate operational efficiency in resource utilization, cost
management, and service delivery; examine differences based on profile variables; and determine the
relationships among sustainable tourism practices, business development, and operational efficiency.

Methodology

This study utilized a descriptive—correlational research design to examine the sustainable tourism
practices, business development, and operational efficiency of tourism-related establishments in the
Province of Antique, Philippines, for the year 2025. The respondents included 118 owners, managers, and
key personnel from accredited tourism establishments such as hotels, resorts, restaurants, travel agencies,
and similar enterprises. Purposive sampling was employed to ensure that only establishments actively
engaged in tourism operations were included.

Data were collected using a researcher-developed questionnaire validated by experts in tourism
management and sustainability. The instrument measured three primary variables: sustainable tourism
practices (environmental management, socio-cultural responsibility, and economic sustainability),
business development (strategic planning, innovation, market expansion, and capacity building), and
operational efficiency (resource utilization, cost management, and service delivery). Pilot testing yielded
a Cronbach’s alpha of 0.84, indicating good reliability.

Descriptive statistics such as frequency, percentage, mean, and standard deviation were used to describe
the levels of the variables. Inferential statistics, including the Mann—Whitney U test, Kruskal-Wallis H
test, and Spearman’s rho, were employed to determine significant differences and relationships among
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variables. Ethical considerations such as informed consent, voluntary participation, and confidentiality
were strictly observed.

Results

Results showed that most respondents came from small to medium-sized tourism establishments, many of
which had been operating for ten years or less and employed between 1 and 20 workers. The majority
were privately owned, reflecting the prevalence of emerging and independently managed tourism
enterprises in the province.

Overall, sustainable tourism practices were rated high, with environmental management practices such as
waste segregation, energy conservation, and water-saving measures receiving the highest ratings. Socio-
cultural responsibility and economic sustainability were also rated high, although economic sustainability
ranked lowest among the three dimensions.

Business development was likewise assessed at a high level, particularly in strategic planning and goal
setting. Innovation and product development were evident, while market expansion efforts showed
potential for further improvement.

Operational efficiency also obtained a high rating, with service delivery efficiency ranking highest,
followed by effective resource utilization and cost management practices.

Inferential analysis revealed no significant differences in sustainable tourism practices, business
development, and efficiency when grouped by years of operation, number of employees, and ownership.
However, correlation analysis showed significant positive relationships among sustainable tourism
practices, business development, and operational efficiency, indicating that higher levels of sustainability
are associated with stronger business growth and improved efficiency.

Discussion

The high level of sustainable tourism practices suggests that tourism establishments in Antique are
increasingly aware of the importance of responsible tourism operations. Compliance with environmental
standards and growing advocacy for sustainability may have contributed to this outcome. Strong
performance in business development reflects the recognition of sustainability as a strategic advantage in
maintaining competitiveness. The high level of operational efficiency further indicates that establishments
are successfully translating sustainable initiatives into effective service delivery and resource
management. The significant relationships among the variables confirm that sustainability-oriented
management supports both business growth and operational efficiency.

Conclusion

The study concludes that tourism establishments in the Province of Antique demonstrate high levels of
sustainable tourism practices, business development, and operational efficiency. The strong relationships
among these variables affirm that sustainability is not only a social and environmental responsibility but
also a strategic approach that enhances business performance. Integrating sustainability into tourism
operations contributes to long-term competitiveness and operational effectiveness.

Recommendations
Based on the findings, tourism establishments are encouraged to further strengthen economic
sustainability practices, particularly through increased local sourcing and inclusive employment.
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Continuous training and capacity-building programs on sustainable tourism and innovative business
strategies should be supported by relevant agencies. Establishments should also enhance marketing and
market expansion efforts, particularly through digital platforms. Policymakers may use the study’s
findings as a basis for sustainability-driven policies and incentive programs. Future studies may include
additional variables or larger samples to further validate and expand the results.

References

1. Bramwell, B., & Lane, B. (2011). Critical research on the governance of tourism and sustainability.
Journal of Sustainable Tourism, 19(4-5), 411-421.

2. Camison, C., & Monfort-Mir, V. M. (2012). Measuring innovation in tourism from the Schumpeterian
and the dynamic-capabilities perspectives. Tourism Management, 33(4), 776—7809.

3. Choi, H. C., & Sirakaya, E. (2006). Sustainability indicators for managing community tourism.
Tourism Management, 27(6), 1274-12809.

4. Elkington, J. (1997). Cannibals with forks: The triple bottom line of 21st century business. Oxford:
Capstone Publishing.

5. Font, X., Garay, L., & Jones, S. (2016). Sustainability motivations and practices in small tourism
enterprises in European protected areas. Journal of Cleaner Production, 137, 1439-1448.

6. Hall, C. M., Gossling, S., & Scott, D. (2015). The Routledge handbook of tourism and sustainability.
London: Routledge.

7. Porter, M. E., & Kramer, M. R. (2011). Creating shared value. Harvard Business Review, 89(1-2),
62-77.

8. Sharpley, R. (2020). Tourism, sustainable development and the theoretical divide: 20 years on. Journal
of Sustainable Tourism, 28(11), 1932—-1946.

9. United Nations World Tourism Organization. (2018). Tourism and the Sustainable Development
Goals — Journey to 2030. Madrid: UNWTO.

10. World Travel and Tourism Council. (2019). Sustainable growth in travel and tourism. London: WTTC.

IJFMR260167205 Volume 8, Issue 1, January-February 2026 4



http://www.ijfmr.com/

