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Abstract:

This study examines how President Nana Addo Dankwa Akufo-Addo of Ghana employs kairos and kronos
in conveying his health policies to the public. The dataset for the study were qualitative documents
retrieved from the official website of the presidency. A rhetorical analysis approach to analyse President
Akufo-Addo’s health policies captured in the State of the Nation Addresses from 2017 to 2023. The
analysis of the data revealed that President Akufo-Addo’s strategic use of kairos to give timely addresses
during health crises, such as the COVID-19 outbreak, showcased his leadership and responsiveness,
reinforcing the importance of preparedness and effective public health responses. Again, the study found
that President Akufo-Addo did not have a chronological order of presenting aspects of his addresses.
However, he prioritised any issues of great concern first before others. It is recommended that future
research in presidential rhetoric and health communication should consider analysing public reception and
perceptions after being exposed to the health policies of President Akufo-Addo.
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I. INTRODUCTION

Presidential rhetoric intertwines with health communication as leaders use their rhetoric to inform,
reassure, motivate, and guide the public during health crises and policy implementations. Zarefsky (2004)
argues that “presidential rhetoric is a means by which a president defines social and political reality and
the contexts by which citizens come to understand this reality” (p. 611). According to Hoffman and
Howard (2010), presidential rhetoric can have many purposes, among them are educating; explaining;
persuading; proclaiming; reassuring; criticizing; blaming and credit claiming. Different presidents have
different ways of communicating issues relating to education, sports and health. Health is a key and very
crucial aspect of our everyday lives. How well healthcare givers, medical practitioners or leaders can
communicate health-related issues to their clients, or the public contributes to lifesaving. The Society for
Health Communication defines health communication as the science and art of using communication to
advance the health and well-being of people and populations (SHC, 2017). According to Finset et al.,
(2020), “accurate and well-developed health communication can facilitate how societies manage
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uncertainty and fear, promote and accomplish adherence to necessary behaviour change, and meet
individuals’ fear and foster hope in the face of a crisis.” (p.2.).

Presidents must speak on health issues as and when they occur, and in rhetoric, we refer to this as "Kairos"
and "Kronos". These two Greek terms have been instrumental in understanding the essence of time and
its implications for communication. Kronos refers to chronological or sequential time, the ticking of the
clock, and the progression of days. It represents the steady, ongoing flow of events and information. On
the other hand, Kairos emphasises the right or opportune moment in which something must happen or be
said. It is about seizing the moment and capitalising on the unique circumstances of a particular context
(Kinneavy, 2002). In health communication, especially about presidential rhetoric, these concepts hold
significant weight. For instance, a president's ongoing health advisories, regular updates, and policy
announcements like the State of the Nation Address and inaugural speeches and all other political speeches
can be seen in the light of Kronos. They are expected, structured, and part of the regular flow of
information from the leadership to the public. However, during critical junctures, such as the outbreak of
a pandemic like COVID-19 or a health crisis, the concept of Kairos comes into play. It is at these moments
that a president's communication takes a turn, yet can make a profound difference. The way a leader seizes
these Kairotic moments, delivering the right message at the right time and to the right audience, can shape
public perception, influence behaviour, and even determine the trajectory of the crisis (Sipiora & Baumlin,
2002). The present study examines how President Akufo-Addo uses these two concepts to communicate
his health policies to the Ghanian public.

II. REVIEW OF LITERATURE

Coker (2022) provides a detailed examination of the political rhetoric employed by President Akufo-Addo
during his investiture speech. The author delves into the concept of kairos, emphasizing how the President
strategically transformed an academic occasion into a political arena to address misconceptions about his
leadership and set the stage for his upcoming speech at the Africa Journalists Leadership Conference.
Coker highlights the President's use of language and rhetorical strategies to create a temporal kairos,
particularly in addressing Ghana's media freedom and positioning himself as a champion of free speech.
For instance, " Chancellor, I have taken longer than I should in making what will normally be a short
acceptance speech for the honour done to me by the University but I do not think there could have been a
better opportunity to make these points than in an academic atmosphere you have presented to me today”
(p.1). The analysis of excerpts from the speech demonstrates how President Akufo-Addo navigated
sensitive issues, such as the unresolved murder of journalist Ahmed Suale, and reassured the audience of
his government's commitment to justice. Moreover, the paper acknowledged the constraints faced by the
President in delivering his speech, including the ceremonial nature of the event and the need to focus on
educational themes. Despite these limitations, according to Coker, President Akufo-Addo skillfully crafted
his rhetoric to resonate with the audience and asserted his dedication to upholding individual and press
freedom in Ghana.

Benson (2001) aimed to explore how Abraham Lincoln strategically employed the concept of kairos in his
speeches and writings to address the political and social context of his time and during critical junctures
in American history such as the Civil War. Lincoln's speeches and writings were analysed using a
qualitative research approach to identify instances where kairos are employed in political discourse. The
findings of the study revealed that Abraham Lincoln skillfully employed the concept of kairos in his
rhetoric to adapt his messages to the specific needs and circumstances of his audience and the prevailing
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political climate. Through the strategic timing of his speeches and tailoring his arguments to resonate with
the concerns of the time, Lincoln effectively used kairos to enhance the impact and persuasiveness of his
communication.

Kronos, representing the chronological order and the passage of time, is a crucial element in presidential
rhetoric, impacting how leaders convey their agendas, respond to crises, and maintain public engagement.
This concept is explored extensively in literature and highlights the strategic timing of presidential
communications and its effects on public perception and policy implementation. According to Graber
(2003), presidents often choose specific times, such as the start of the legislative session, to outline their
priorities and influence legislative processes. For instance, in the United States, the State of the Union
Address is traditionally delivered in January to set the policy agenda for the year. Similarly, President
Akufo-Addo's State of the Nation Addresses, usually delivered in February, align with the opening of
Ghana's parliamentary session, strategically positioning his priorities at the forefront of legislative
discussions. In times of crisis, the timing of presidential communications becomes even more critical.
Coombs (2007) posits that timely updates during crises help to maintain public trust and manage the
narrative effectively.

Jamieson and Campbell (2001) postulate that effective presidential rhetoric often builds on previous
speeches, creating a narrative of continuous progress and accountability. This approach helps in
demonstrating a commitment to long-term goals. Also, the regularity and predictability of presidential
addresses also play a significant role in building public trust. Kernell (2006) argues that consistent,
predictable communication helps create a sense of stability and reliability. President Akufo-Addo’s
consistent delivery of his State of the Nation Addresses in February, with few exceptions, reinforces a
sense of transparency and accountability. This regularity allows citizens to anticipate and prepare for
governmental updates, enhancing the credibility of the administration. Zarefsky (2004) asserts that
flexibility in the timing of speeches is crucial to effectively address sudden changes or crises. Presidents
who adjust their communication schedules to current events can better manage public sentiments and
policy responses. Previous studies did not analyze the kronos (chronological order) of the various speech
types; therefore, the present study fills this gap by examining the chronological order of the speeches of
President Akufo-Addo to verify if the order contributes to the effective communication of his health
policies.

III. RHETORICAL SITUATION

Rhetorical situation is applied to serve as a theoretical lens to the current study. Lloyd Bitzer’s concept of
the rhetorical situation, which was introduced in his seminal 1968 essay, provides a foundation for
understanding how rhetoric emerges and functions in response to specific contextual needs. According to
Bitzer, rhetoric is not simply a product of a speaker's intent or creativity, but rather a response to a situation
that demands communication. Bitzer (1968) defines the rhetorical situation through three key components:
Exigence, audience, and constraints. Exigence refers to an imperfection or problem that requires a
rhetorical response; it is a situation that necessitates action or change. For instance, in the context of
presidential rhetoric, a public health crisis like the COVID-19 pandemic creates an exigence that demands
a clear and authoritative response. The audience in a rhetorical situation comprises those individuals who
can be influenced by the discourse and who have the capacity to act in response. In the case of presidential
addresses, the audience may include the general populace, healthcare professionals, and policymakers who
play critical roles in implementing and responding to health directives. Constraints which is the third
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component encompass the factors that can either enable or limit the effectiveness of the message. These
may include cultural attitudes, existing policies, and institutional norms that shape the way a president can
respond to a health crisis. Bitzer’s concept of rhetorical situation helps to better understand how the
concepts of kairos and kronos are used in State of the Nation Address.

IV. STUDY DESIGN AND METHODS

The present study adopts the qualitative research approach. “Qualitative research entails a naturalistic and
interpretive approach to the world” (Tracy, 2010, p. 27). According to Creswell (1994) because of the
flexible nature and procedures of the qualitative research approach, it is the appropriate design to explore
and describe any phenomenon that is inconspicuous to a study. Also, the study employed the qualitative
document data collection type. According to Creswell (2009, p.180), document-type analysis enables a
researcher to obtain the language and words of participants and can be accessed at a time convenient to
the researcher. The study adopted the purposive sampling technique. Purposive sampling is a non-
probability sampling method that allows the selection of participants who meet criteria that are relevant to
the research question or study objectives (Babbie, 2016). In purposive sampling, the researcher uses prior
knowledge of the data and the purpose of the is to select the data that will best represent the data under
study (Frankel & Wallen, 2000: p. 59). As Hair et al. (2019) postulate, “the term ‘sample size’ pertains to
the number of units, such as individuals or observations, that are chosen from a population to be
incorporated in a study to make inferences about population in question. (p. 123)”. Therefore, out of the
eight speeches which constitute the data set, seven (7) of them were sampled for the study. This deliberate
selection ensured that the study remained focused, rigorous, and capable of revealing patterns and insights
that are relevant to President Akufo-Addo’s health policies.

The data for this present study went through a five-step process during the analysis stage. They include
data organization, immersion, codification, categorization and thematization. Firstly, we downloaded
SONA from 2017 to 2023. Marshall and Rossman's (2016) assert that the second phase of the data analysis
process involves reading and rereading or viewing and reviewing all your data. We familiarized ourselves
with the data and this helped to extract the paragraphs that addressed our research objectives. Codification
ensures that data elements are consistently represented using a common set of codes. Researchers generate
interpretations (referred to as codes) that symbolize or translate the data that they have collected (Vogt et
al., 2014). Different colours were used to separate the codes from each other. After that, all the similar
themes were categorized. According to Smith and Jackson (2018), data categorization is a systematic
process of classifying and organizing data into divergent categories based on their attributes or shared
characteristics. The phase of the data analysis procedure was essential because complex datasets were
simplified and patterns which led to the facilitation of the analysis and interpretation were also identified.
The next phase of the data analysis procedure was the thematization. Braun, and Clarke (2006) posit that
thematic analysis should be seen as a foundational method for qualitative analysis, and it should be the
first qualitative method of analysis that researchers should learn because it provides core skills that will
be useful for conducting many other forms of qualitative analysis. “Thematic analysis is a method for
identifying, analysing, and reporting patterns (themes) within data. It minimally organizes and describes
your data set in (rich) detail” (P.79). In the final stage (conceptual integration stage) data were synthesized
into themes which directly addressed the research objectives.
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IV. DATA ANALYSIS AND DISCUSSION

A. Kairos

Kairos emphasises the right or opportune moment in which something must happen or be said. It is about
seizing the moment and capitalising on the unique circumstances of a particular context (Kinneavy, 2002).
Analysing President Nana Addo Dankwa Akufo-Addo's speech under the theme of kairos reveals how he
strategically addressed the pressing issue of the COVID-19 outbreak before transitioning to discuss his
administration's health policies. Kairos, the opportune moment or timing of an argument or
communication, played a crucial role particularly in the 2020 State of the Nation Address as President
Akufo-Addo recognized the urgency of addressing the COVID-19 global pandemic even before delving
into other policy matters. In the opening paragraphs of the speech, President Akufo-Addo immediately
addresses the COVID-19 outbreak, acknowledging its significance and expressing sympathy for the
people of China, where the outbreak originated. This, he stressed in the following excerpt:

Excerpt one

"China is unfortunately battling an outbreak of the deadly COVID-19 virus. We sympathize with the people
of China at this time of great trouble.” (State of the Nation Address, 2020)

By addressing this current and urgent issue at the outset of his speech, President Akufo-Addo seizes the
moment to demonstrate solidarity with China and emphasise the importance of global cooperation in
addressing the crisis. President Akufo-Addo highlighted the measures taken by his government to support
Ghanaian citizens, particularly students, who are affected by the outbreak in China. He mentions the
Ghanaian community in China, including students studying in the epicentre of the outbreak, and
emphasises the government's efforts to help and support them. The President states, "The Ghana
government, through its Mission, also supplies logistics, and the Embassy has given, so far, five hundred
United States dollars (US$500) to each student." By discussing these efforts, President Akufo-Addo
demonstrates his administration's proactive response to the crisis and reassures the Ghanaian public of the
government's commitment to their welfare during this challenging time.

Moreover, the President's speech strategically transitions from discussing the COVID-19 outbreak to
highlighting his administration's achievements in healthcare and emergency response. He mentions the
procurement of ambulances and the establishment of a fully functioning emergency response system,
emphasizing the government's commitment to improving healthcare infrastructure and services in Ghana.
President Akufo-Addo states,

Excerpt two

“For the first time in many years, Ghana has a fully functioning emergency response and ambulance
system...The government has procured three hundred and seven (307) ambulances, with one assigned to
each constituency.” (State of the Nation Address, 2020)

These excerpts highlight significant achievements in Ghana's healthcare infrastructure and emergency
response capabilities. President Nana Addo Dankwa Akufo-Addo's statement about the establishment of
a fully functioning emergency response and ambulance system signifies a notable milestone in Ghana's
healthcare sector under his leadership marking a departure from previous inadequacies. The acquisition of
307 ambulances, with each constituency being allocated one, emphasises President Akufo-Addo and his
administration's commitment to ensuring prompt and accessible emergency medical services across the
country.

President Nana Addo Dankwa Akufo-Addo's speech exemplifies the strategic use of kairos to address the
COVID-19 outbreak and transition to discussing his administration's healthcare policies. By addressing
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the pressing issue of the pandemic at the outset of his speech, the President seized the opportune moment
to demonstrate solidarity with affected countries and reassure the Ghanaian public of the government's
proactive response. Furthermore, the speech effectively highlights the government's healthcare
achievements, emphasizing the importance of preparedness and effective healthcare systems in addressing
public health challenges. Similarly, according to Benson (2001) Abraham Lincoln through the strategic
timing of his speeches and tailoring his arguments to resonate with the concerns of the time, effectively
used kairos to enhance the impact and persuasiveness of his communication.

Another interesting observation about this particular SONA and the significance of the concept of kairos
was that the president deviated from his normal trend about the organization of his speech. From the other
State of the Nation Addresses, we noticed that President Akufo-Addo in no particular order, addressed
issues of the economy, education, transport, and sometimes the energy sector before health-related issues.
However, for the 2020 SONA, right after President Akufo-Addo’s usual salutation, he talked about the
outbreak of COVID-19 first, and his health policies next, before discussing other issues. The most
interesting part is that at the time of this speech, Ghana had not yet recorded its first COVID-19 case but
the president devoted a part of the speech to talk about it because the pandemic was a significant global
concern. This supports Bitzer’s (1968) idea that rhetoric is not simply a product of a speaker's intent or
creativity, but rather a response to a situation that demands communication. As a responsible leader, who
knows how to communicate with his public, President Akufo-Addo recognized the importance of
addressing this global crisis and reassured the Ghanaian public about his government's commitment to
public health preparedness and readiness to respond effectively to emerging health threats. Through this,
he envisions the future and demonstrates that he is ready to work towards that.

Again, aside from the obvious fact that the President addressed the COVID-19 that had hit China at that
moment because of Ghanaians living in China and students on scholarships, it appears that another reason
for his prioritization of the COVID-19 pandemic and China is because of diplomatic relations. Addressing
the COVID-19 pandemic was a way of expressing solidarity with China for diplomatic purposes to
strengthen bilateral relations and demonstrate Ghana’s support for its international partners in times of
need and crisis. This step could be also important to the president because of the presence of Ghanaian
students in China. Addressing the COVID-19 outbreak invokes feelings of empathy and concern among
the audience. President Akufo-Addo seized the kairotic moment to strengthen diplomacy. This supports
Kinneavy's (2002) assertion that kairos is about seizing the moment and capitalising on the unique
circumstances of a particular context. Moving away from communication into the field of medicine, Judy
Segal, in her Health and Rhetoric of Medicine also emphasised the importance of the rhetorical principle
of kairos. She used that to explain that physicians and practitioners of medicine, at some point in their
communication need to seize opportune moments to refer to the medical histories of their patients to guide
them to make some decisions. This also supports Bitzer’s (1968) exigence, a component of the rhetorical
situation which refers to an imperfection or problem that requires a rhetorical response; it is a situation
that necessitates action or change. For instance, in the context of presidential rhetoric, a public health
crisis, like the COVID-19 pandemic, creates an exigence that demands a clear and authoritative response.
Hence the President seized that opportune moment to address this crisis.

By expressing sympathy for the people of China and highlighting the potential impact of the virus,
President Nana Addo Dankwa Akufo-Addo appeals to the emotions of Ghanaians to evoke a sense of
solidarity and compassion. He said:
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Excerpt three

“I have written to President Xi Jinping to convey to the government and the people of China the solidarity
and sympathy of the compassionate people of Ghana,” and “Mr Speaker, I have spent time talking about
how well we are doing on the international scene and the many plaudits that are showered on Ghana
wherever I go”. (State of the Nation Address, 2020).

This emotional appeal reinforces the seriousness of the issue and emphasises the need for collective action
and support. Further, President Akufo-Addo's decision to dedicate a portion of his SONA to address the
COVID-19 pandemic demonstrates his credibility and authority as a leader. By acknowledging the global
concern and expressing solidarity with affected countries, he establishes himself as a responsible and
empathetic leader who prioritizes public health and safety. This ethical appeal reinforces the audience's
trust and confidence in his leadership. The following excerpt illustrates this:

Excerpt four

“the government is in constant touch with experts on the subject, who advise that the basic principle of
public health is to confine the disease to the area of its origin, but we have not ruled out the option of
evacuating the students from Wuhan, if that becomes necessary”, “We have put in place measures to
ensure that their evacuation back into Ghana if it happens, does not lead to the dissemination of fear and
panic amongst the general population” (State of the Nation Address, 2020).

President Nana Addo Dankwa Akufo-Addo stressed his administration's competence, knowledge, and
expertise, to spread calm and assure the Ghanaian public that everything is under control. Moreover,
President Akufo-Addo's address on the COVID-19 pandemic is also supported by logical reasoning and
evidence-based arguments. In his speech, he emphasised the global significance of the outbreak, the
importance of preventive measures, and the government's preparedness to respond effectively. Through
the provision of factual information and emphasizing the rationale behind the government's actions, he
appeals to logos, appealing to the audience's sense of reason and logic. The following text supports this:
Excerpt five

“the Ghanaian community includes four thousand, seven hundred and sixty (4,760) students, out of which
three hundred (300) are studying in Hubei Province and two hundred (200) in the city of Wuhan, the
epicentre of the outbreak..., the Ghana government, through its Mission, also supplies logistics, and the
Embassy has given, so far, five hundred United States dollars (US$500) to each student.” (State of the
Nation Address, 2020).

From the excerpt, this logical appeal strengthens the persuasiveness of his message and reinforces the
importance of taking proactive measures to address the public health threat.

President Nana Addo Dankwa Akufo-Addo's 2020 SONA exemplifies the strategic use of kairos to
address the COVID-19 outbreak and transitions to discussing his administration's healthcare policies. By
addressing the pressing issue of the pandemic at the outset of his speech and seamlessly transitioning to
healthcare initiatives, the President effectively seizes the opportune moment to demonstrate leadership
and reassures the Ghanaian public of the government's proactive response to public health challenges. At
the same time, the concepts of ethos, pathos and logos were not left out. This is to say that even when the
President seizes a kairotic moment to address the Ghanaian public, he makes use of persuasion to
communicate effectively.

B. Kronos

Kronos, which represents the chronological order and the passage of time, is another persuasive element
that President Akufo-Addo uses to present his State of the Nation Addresses. These addresses, delivered
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annually, adhere to a systematic timeline that aligns with the nation's governance cycle, legislative
requirements, and strategic planning. An analysis of the data reveals that the SONAs are predominantly
delivered in February, marking consistent annual addresses to the nation. For instance, the SONA from
2017,2018, 2019, and 2020 were all delivered in February, which indicates a deliberate choice to maintain
this timeline. This timing appears to be strategically chosen to coincide with the opening of the
parliamentary session and to set the tone for the government's agenda for the year.

In 2021, the speech was delayed and delivered in March due to the complexities and disruptions caused
by the COVID-19 pandemic. On March 9, 2021, the focus of the speech was heavily on the government's
response to the pandemic, vaccine procurement, and distribution efforts. For example, President Akufo-
Addo stated:

Excerpt six

“We have procured vaccines, and we are determined to vaccinate twenty million Ghanaians” (State of
the Nation Address, 2021).

The occasional shift from February to March reflects flexibility in addressing emergent national crises or
ensuring comprehensive updates on momentous events. Similarly, the March 2023 address highlighted
ongoing improvements in health services and the challenges posed by childhood vaccine shortages, which
appears to be a strategic decision to delay the speech to provide a more comprehensive update.

From the data, each speech sets strategic goals and priorities for the year, and this reflects a clear
chronological progression in policy implementation and the addressing of ongoing challenges. For
instance, the February 2017 speech emphasised the need to restore the National Health Insurance Scheme
(NHIS) and trainee nurse allowances, and that set a foundation for subsequent healthcare reforms. In that
speech, President Akufo-Addo asserted:

Excerpt seven

“We will restore the allowances that the previous government cancelled” (State of the Nation Address,
2017).

Subsequently, each speech provided updates on previously announced initiatives, demonstrating a
commitment to accountability and continuous improvement. The February 2018 speech reported on the
progress in clearing NHIS debts and improving conditions for health workers, building on the 2017
commitments. President Akufo-Addo said:

Excerpt eight

“We have cleared a substantial amount of the NHIS debt inherited from the previous administration”
(State of the Nation Address, 2018)

The chronological sequence also shows adaptability, with speeches adjusting focus based on emerging
national and global issues, such as the COVID-19 pandemic. The March 2021 and February 2022 speeches
were heavily focused on COVID-19 response measures, vaccine procurement, and the establishment of
the National Vaccine Institute, reflecting the immediate needs of the time. This adaptability is crucial for
effective crisis communication, as timely updates and adjustments in messaging address the evolving
nature of crises. President Akufo-Addo's strategic use of Kronos not only highlights the importance of
timing in effective communication but also emphasises his role in guiding the nation through a more
structured and responsive governance framework. This supports Graber’s (2003) assertion that strategic
governance communication aligns with the consistent annual delivery of addresses to the Nation to build
public trust and ensure accountability. Furthermore, effective crisis communication requires timely
updates and adaptability in messaging to address the evolving nature of crises, as noted by Coombs (2007).
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In terms of the organisation of the various health aspects of the SONA, President Akufo-Addo did not
have a chronological pattern that he followed. However, an observation made during the data analysis was
that President Akufo-Addo prioritises any issues that are of great concern each year and addresses them
first before talking about other issues. For instance, following the outbreak of the COVID-19 pandemic,
in his 2021 SONA, he addressed issues about health first. Similarly, since COVID-19 was still a prominent
issue, in the 2021 and 2022 SONA, he started his speech by first addressing the challenges and impact of
the global pandemic on all aspects of the economy. Nonetheless, in the 2023 SONA, since COVID-19
was over, another prominent issue in health was prioritised by President Akufo-Addo. These are evident
of the fact that President Akufo-Addo does not chronologically present the order of his addresses, but he
gives priority to aspects that are of significant importance each year.

VI. SUMMARY OF FINDINGS

The analysis of the data revealed that President Akufo-Addo capitalised on the opportune moment to
establish credibility and demonstrate leadership. Also, his seamless transition from discussing the
pandemic to highlighting his administration's healthcare policies emphasises the importance of
preparedness and effective response to public health challenges. The concept of Kronos is also evident in
the address, such that, President Akufo-Addo gave five of his speeches in February and three in March
which happens to be the parliamentary sessions. Moreover, the chronological sequence of the SONA
which set the tone for the year ahead shows how he strategically and effectively communicates his health
policies to the Ghanaian public. Following the discussions and findings presented in the study, it can be
concluded that President Nana Addo Dankwa Akufo-Addo’s health communication strategies are deeply
rooted in the principles of rhetoric, effectively leveraging kairos, and kronos to engage with the Ghanaian
public.

VII. CONCLUSION

It is worth noting that the concepts of kairos and kronos hold significant weight in communication,
especially persuasive communication and presidential rhetoric. The findings of this current study indicates
that President Akufo-Addo's health policies and communication strategies explore the interplay of kairos
and Kronos. While his regular addresses and policy announcements represent the Kronian aspect of
communication, his immediate addresses during the initial stages of the COVID-19 pandemic in Ghana
can be seen as a kairotic response, aimed at assuaging public fears, providing guidance, and setting the
tone for the nation's response (Miller, 2017).
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