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Abstract

CSR has evolved to be a will initiative to become a mandate of companies in India, under the new
Companies Act, 2013. To evaluate the effectiveness of the Bombay Stock Exchange (BSE) listed
companies on the policy of the selection stock exchange on a CSR policy, the present paper examines the
statutory disclosures on the subject of CSR and the reporting performance outcomes. The research design
is the descriptive analytical research design and is grounded on the secondary research of annual reports,
CSR reports, sustainability reports and websites of these companies over a given period of study. The
adherence rate to CSR policy, the distribution of CSR expenditures, and priorities of CSR activities and
the agreement with Schedule VII of the Act are evaluated using the content analysis and the selected
quantitative indicators. The findings reflect that the differences in government of policy on CSR, the level
of efficiency of CSR implementation and the quality of reporting are high amongst the firms and
industries. Despite the fact that most of the companies are following the standards set by the law regarding
the spending, the lack of the coverage in terms of the impact assessment, transparency and the long-term
strategic integration of the CSR programs still remains. The paper recommends the necessity of the
existence of an outcome based model of CSR, improved disclosure commissions and effective monitoring
as a means of enhancing corporate social performance. This research will also be relevant to the literature
on CSR and contribute to the practical implementation among policy makers, regulators, and managers of
firms based on the findings of the investigation as it will provide viable information about the possibility
of compulsory CSR enforcement in India.
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Introduction

Corporate social responsibility (CSR) has emerged as one of the key components of current day corporate
governance that characterize the present day change in functions of the businesses in managing social,
environmental and economic issues. The classical perception of CSR is a voluntary and philanthropic act,
however, it has been gradually evolving into a strategic and regulatory imperative particularly in such an
economically developing nation like India. Increased needs of stakeholders like governments, investors,
communities and those who constitute the civil society has necessitated corporations to integrate social
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responsibility in their core business operations. On this level, CSR is no longer a definition that has
something to do with charitable giveaways but also involves responsible business behaviour and ethical
governance, sustainable development, and calculated social impact. The fact that discretionary CSR 1is
being transforming into a more elaborate and responsible model has impacted immensely on how firms
formulate their policies, how resources and the reporting of the social contribution is done.

The country of India is particularly favoured in the international CSR environment due to optional CSR
laws introduced in Section 135 of the Companies Act, 2013. It is provided in the act that should eligible
companies based on net worth, turnover or net profit requirements, a CSR policy must be developed by
them, a CSR committee with an amount of two per cent of average net profits on CSR activities as in
Schedule VII of the Act. CSR has been enshrined in the statutory directive and thus has had corporations
at a strategic position to forego ad hoc needs to make as it seeks to engage in planned interventions that
are policy based. As a result, CSR reporting has become a relevant tool that provides transparency,
accountability, and compliance and enables the parties to conclude whether the corporate CSR programs
are carried out with a particular motive and what are their outcomes.

As a powerful member of India economy and society, the companies that are listed in Bombay Stock
Exchange (BSE) could be described by their size of actions, financial prospects and the influence that they
wield over the practice in the industry. We assume that these companies will not merely comply with a
list of prescribed CSR requirements but at the same time be the first to lead in the responsibility business
behaviour and sustainability reporting. I recommend BSE-listed companies as a relevant and already
developed setting in order to evaluate the effectiveness of CSR policies implementation concerning their
exposure to the society and the regulatory responsibility. However, it is hardly ever the case of pure
adherence to consumption norms which is accumulated in any positive social outcomes. The
implementation of the CSR policy is contingent upon the policy clarity, compatibility to the organization
strategy, involvement of the stakeholders, successful implementation, monitoring indicators, and
measurement of the impact.

Despite the reality of the obligatory CSR in India taking place over a decade, there has been a concern
over the quality, consistency and outcome orientation of the CSR activities. It has been noted that, several
firms continue to take note of expenditure-based compliance, rather than impact-based performance
because the sustainability and social value of CSR projects in the long-term has become a major issue of
concern. It is further complicated by the fact that industry priorities, geographical focus, method of
delivering the services, and the subject of disclosure differ as well, holding the answer to the question of
whether CSR is effective or not. In as much as some companies have successfully incorporated strategic
solutions to CSR and sustainable development objectives, some companies have adopted a fraudulent
stance and this limits the gains that would otherwise be achieved by the communities and the society in
general. The outcome of such confusion in policy-making and performance demonstrates the significance
of the systematic evaluation of the CSR implementation.

CSR reporting is also an analytical data which is helpful in study of how corporate policies are
implemented. Statutory reporting in annual report (and standalone CSR/sustainability) can provide a clue
of policy aspirations, governance systems, expenditure patterns and reported performance. However, it
remains through scholarly and policy debate as to whether these disclosures are only indicative of some
social effect or not. CSR analysis through reporting gives information on best practices, implementation
gaps and areas of need to seek regulation or control them. It is also useful in making the CSR reports more
plausible and useful to the investors, the policymakers along with other stakeholders.
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It is on this basis that the present study aims at establishing the degree of success of the policy in executing
CSR policy within the BSE listed companies by examining CSR reporting under Companies Act, 2013.
The study seeks to establish compliance levels with the provisions of law, nature and focus of CSR
initiatives and the transformation of CSR policies into measurable performance outcomes. The study
provides not only empirical evidence on the topic of compulsory CSR by the Indian corporates but also
gives an idea of the way forward of strategic and developmental role of CSR in India. The outcomes are
expected to be of evidences that are much helpful to every corporate manager, regulators and policymakers
in strengthening the CSR governance framework and ensure that the CSR initiatives contribute remarkably
in inclusive and sustainable development.

Literature Review

The concept and practice Corporate Social responsibility (CSR) has had a broad and robust examination
through theoretic and empirical and contextual researchers of Corporate Governance and sustainable
development because of its emergent role in Corporation governance and sustainable development.
McWilliams and Siegel (2001) created one of the standard theoretical frameworks by taking into account
the theory of the firm view of CSR. They argued that the operations in CSR should indeed be perceived
as strategies investments and not as ethical and altruism activities as well as cost benefit trade offs which
companies engage in when doing activities on social responsibility. Further empirical studies on
determinants, disclosures, and performance implications of CSR have been based on the theoretical basis.
The CSR disclosure practices and its determinants have greatly been academically well performed in the
Indian context. Empirical research by Emperor Kansal, Joshi, and Batra (2014) focused on the question
of determinants of the CSR disclosures and found that the nature of the firm size, profitability, and details
concerning the industry play an important role in the determination of the quality and scopes of the CSR
reporting. Their study was an indication that larger and more visible companies are more likely to report
the information associated with CSR to respond to the need of the stakeholders and remain legitimate.
Murthy (2008) in his study on the remarkable software companies in India remarked a high level of
variance in the element of corporate social disclosure where some firms were involved in releasing the
complete disclosure, as compared to other companies which only revealed some disclosure in terms of
narrative statement and symbolic statement which was highly inconsistent in conveying and delivering
the phenomenon of corporate social responsibility.

The other theme that has been prevailing in the literature of CSR is associated with the connection between
CSR and corporate performance. According to the research Magbool and Zameer (2018) conducted, the
activities of the Indian banks were associated positively with financial performance, which, in its turn,
suggests that the idea of being a socially responsible organization can make the company stakeholders and
their future profitability grow. To proceed with this line of investigation, in one recent study, Magbool
and Zamir (2019) took into account the CSR reporting activities among SENSEX firms and found that the
level of disclosure in the firms increased after they became subjects of the regulatory interference.
However, the research has also come up with the finding that although most of the firms are currently
becoming interested in compliance based reporting rather than outcome based reporting or impact based
reporting, there have been disparities between the intent of the CSR policy and its performance.
Michelon et al. (2015) were critical in interpreting the quality and credibility of disclosure of CSRs and
emphasized the fact that the volume of disclosure is not necessarily a pointer of the quality of work done
by the CSRs. The findings of their empirical research revealed that good reporting of CSR would be one
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which is transparent, particular, and is linked to the quantifiable consequences. The risk of impression
management that the researchers emphasize was at the risk when the firms may use the CSR reporting as
the symbolic instrument assisting the augmentation in the legitimacy yet not including the provision of
the significant alterations. This has been observed to be particularly relevant in the Indian context where
a new law on a compulsory CSR reporting under the Companies Act, 2013 has increased the volume of
disclosure, but not its quality and integrity.

Speaking of the evolutionary and situational approach to the subject matter, Mony and Babu (2020) traced
back the history of CSR in India and focused on the shift of the conceptualization to the category of the
philanthropic actions and the introduction of the more formal and legally binding ones. Their contribution
emphasized the fact that despite the improvement of statutory CSR on the process of resource allocation
in comparison with social development; there are still issues that lack in regard to project selection, project
monitoring, and project impact assessment. Through this modern approach, Muniapan and Dass (2008)
gave a philosophical perspective of CSR following the ancient Indian perspective asserting that the
concept of social responsibility was deeply engrained in Indian business ethics. This cultural explanation,
therefore, makes CSR more valid as a moral and social responsibility rather than just a regulation
requirement.

Overall, the reviewed literature indicates that there has been a tremendous rise in the number of CSR
policies and disclosure practices, particularly in India under the Companies Act, 2013, yet there have
continued to be differences between policy making and the results of disclosed information and its actual
performance. Much of the literature focuses on disclosure determinants or the relationship that exists
between CSR and financial performance, and the relative relative lack of empirical research on the
effectiveness of implementation of the CSR policy through statutory reporting. The present paper bridges
this gap by assessing the nature of such CSR policies by BSE listed companies on how well their reflection
is in practice, and the degree of their manifestation in measured social performance, therefore, being part
of the academic and policy debate on compulsory CSR in India.

Objectives of the Study

1. To examine the CSR policies of selected BSE listed companies.

2. To assess the extent of compliance with CSR provisions under the Companies Act, 2013.
3. To analyse CSR reporting practices of selected BSE listed firms.

Null Hypothesis (Ho): There is no significant difference in the CSR policies of the selected BSE listed
companies.

Alternative Hypothesis (Hi): There is a significant difference in the CSR policies of the selected BSE
listed companies.

Research Methodology

The study follows a descriptive and an analytical research design since the aim of the research design is
to investigate the success of the CSR policy implementation in the sampled companies, which are listed
at the BSE. The research will be based on the secondary data, use of annual reports, CSR reports,
sustainability reports, and disclosure where they were posted at the websites of the companies in
accordance with the Companies Act, 2013. Purposive sampling technique will be used in sampling of BSE
listed companies in the different industry segment. These include CSR policies and compliance level,
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money spending and reporting practices pattern discussed using some basic statistical tools and content
analysis. This analysis is carried out after a specified time of the study and the findings are interpreted
which ascertain the variations and effectiveness in enforcing the policy of CSR.

Table: Descriptive Statistics of CSR Policy Dimensions of Selected BSE Listed Companies

CSR Policy Dimensions N Minimum | Maximum Mean | Std. Deviation
CSR Policy Clarity 120 2.1 4.8 3.92 0.61
CSR Governance Structure 120 2 4.9 3.85 0.67
Alignment with Schedule VII 120 23 5 4.02 0.58
CSR Budget Allocation Policy 120 1.9 4.7 3.76 0.72
g:lli{cyMomtormg & Evaluation 120 18 46 354 0.75
lS:lli{C;Dlsclosure & Transparency 120 9 49 3.08 0.63
Overall CSR Policy Score 120 2.25 4.82 3.85 0.59

It is what suggests the alternative hypothesis as the descriptive statistics presented in the table indicate that
it is possible to note the changes in the CSR policies of the sampled BSE listed companies. The average
of the total CSR policy is 3.85 with the standard deviation of 0.59 which suggests that most firms have
the CSR policies of medium fitness but the quality and structure of this policy is highly varied in different
companies. Correspondence with Schedule VII of the Companies Act, 2013 acquires the best average
(4.02), which indicates that the great focus on statistical compliance is achieved. The average of the CSR
disclosure and transparency policy of 3.98 is also comparatively good which reflects the enhanced
awareness of the BSE listed companies on accountability and informing the stakeholders.

Mean score of CSR monitoring and evaluation policy (3.54) and CSR budget allocation policy (3.76) is
not as high as compared to those, which points to weak areas of the impact assessment systems and CSR
activities strategic financial planning. The high values of the standard deviation in the above dimensions
mean that there is no consistency in the practice of implementing between companies. Furthermore, the
relationship between the lowest and the highest values in all the dimensions show that there are certain
significant discrepancies in how CSR policies are placed, operated, and realized by various organizations.
Overall, it can be seen in the analysis that, although the CSR policies are usually established within the
sampled BSE listed companies, their profundity, performance, and strategic focus are very uneven hence
to illustrate a vast difference in the CSR policies of the companies and confirm the validity of the
alternative assumption (H1).

Table: One-Way ANOVA for Differences in CSR Policies among Selected BSE Listed Companies

Source of Variation Sum of Squares | df | Mean Square F-value Sig. (p-value)
Between Groups 18.462 4 4.615 7.893 0

Within Groups 68.214 115 1 0.593

Total 86.676 119
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The One-Way Analysis of Variance (ANOVA) was applied to test the reality of significant difference of
CSR policies of the selected companies listed in the stock exchange of BSE. F-value of ANOVA indicates
that F (7.893) has been obtained with corresponding level of significance (p-value) of 0.000, significantly
less than the level of significance of 0.05. This means that the variation in the averaged scores in the CSR
policies of the two companies are not simply the result of pure coincidence but are the outcome of the
statistical significance. The between group mean square (4.615) was larger than the within group mean
square (0.593) indicating once again that the CSR policy organizational structures of the chosen firms
were significantly different.

In that respect, the null hypothesis is discarded, and the alternative one (H 1) is accepted that way, thus
confirming the fact that there is in fact a significant difference between the CSR policies of the sampled
companies listed on the BSE. According to the findings, although all companies are governed by the
similar regulatory tool, which is the Companies Act, 2013, the disparity between the companies in the
field of policy-making in the area of CSR, the instrument of governance, the strategic orientation, and the
style of implementation is considerable. It is this difference that aids in indicating superior standardization,
consequent policy development, and enhanced monitoring systems to render the policy implementation of
CSR among BSE listed companies more coherent and more competent.

Overall Conclusion

The present study has drawn a conclusion that Corporate Social Responsibility is an element of corporate
governance that is institutionalized to the BSE listed companies following the introduction of the
Companies Act, 2013. By critically analyzing the CSR policies, reporting strategy and performance
measures, it can be seen that there is a wide disparity between the way the companies design, apply, and
execute CSR policies though most of the sampled firms have demonstrated their compliance with the legal
provisions of CSR. The descriptions and inferential statistics, more so the results of the One-Way
ANOVA, substantiate the evidence that CSR policies differ significantly across companies therefore, the
proof of inconsistencies in system of governance, strategic orientation, financial distributions, monitoring
scales and disclosure levels.

Although the results of the compliance with the Schedule VII and CSR disclosure practices are fairly high,
the lack of grids in the sphere of outcome-driven planning, impact evaluation, and sustainability of CSR
activities in the long-term are given. The possibility of a social and developmental impact of necessary
CSR spending is reduced by the fact that some companies have chosen to employ compliance instead of
strategically focused CSR segments. These findings suggest that, in their own right, obligatory CSR
provisions will not be able to assist in generating a growth in regular effectiveness until some other
strategies such as the well-established policy making, reporting, and systematic assessment devices had
been implemented.

Overall, the paper notes that BSE listed companies must reach further than the minimums provisions of
the statutes and view more tactical and quantifiable policies of CSR, and others that are attentive to the
stakeholders. The quality of disclosure can be improved, the positioning of the CSR initiatives with other
sustainable development goals and reinforcing the impact assessment frameworks can significantly
improve the performance of the CSR initiatives. The research will contribute to the existing literature on
the issue of mandatory CSR in India, and the precincts will bring some advantageous information to
corporate managers, regulators, and policymakers who tried to make the process of the mandatory CSR
implementation to be more effective and credible.
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