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Abstract ¼lkj½ 
orZeku nkSj esa Generation Z ¼1997 ds ckn tUeh ih<+h½ ds fo|kfFkZ;ksa ds dfj;j ls tqM+s fu.kZ; vf/kd tfVy vkSj fofo/k Lo:i 

xzg.k dj pqds gSaA çLrqr 'kks/k Hkksiky 'kgj esa v/;;ujr okf.kT; ,oa çca/ku fo"k;ksa ds Gen Z fo|kfFkZ;ksa ds dfj;j fodYiksa dks 
çHkkfor djus okys çeq[k rRoksa dk lexz fo'ys"k.k çLrqr djrk gSA bl v/;;u esa ikfjokfjd i"̀BHkwfe] lkekftd&vkfFkZd 
ifjfLFkfr;k¡] fMftVy ek/;eksa dh Hkwfedk] O;fäxr #fp] dkS'ky] vkRefo'okl] 'kS{kf.kd ifjos'k rFkk jkstxkj dh laHkkoukvksa tSls 
fofHkUu igyqvksa dks 'kkfey fd;k x;k gSA 
'kks/k dk;Z ds fy, çkFkfed vk¡dM+ksa dk ladyu lajfpr ç'ukoyh ds ek/;e ls fd;k x;k] tcfd f}rh;d vk¡dM+s iqLrdksa] 
'kks/k&i=ksa ,oa 'kS{kf.kd tuZyksa ls çkIr fd, x,A v/;;u esa o.kZukRed rFkk çfr'kr fo'ys"k.k fof/k;ksa dk mi;ksx fd;k x;kA 

fu"d"kksaZ ls ;g Li"V gksrk gS fd fMftVy ehfM;k] ikfjokfjd vis{kk,¡] jkstxkj dh fLFkjrk vkSj O;fäxr #fp Generation Z 
fo|kfFkZ;ksa ds dfj;j p;u esa egRoiw.kZ Hkwfedk fuHkkrs gSaA ;g 'kks/k f'k{k.k laLFkkuksa] vfHkHkkodksa rFkk uhfr&fuekZrkvksa ds fy, 
mi;ksxh lanHkZ çnku djrk gSA 
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1- Introduction ¼ifjp;½ 
gj fo|kFkhZ ds thou esa dfj;j dk p;u ,d vR;ar egRoiw.kZ fu.kZ; gksrk gS] tks mlds vkfFkZd Hkfo";] lkekftd çfr"Bk vkSj 
ekufld larks"k dks çHkkfor djrk gSA vk/kqfud oSf'od ifjos'k esa dfj;j dh /kkj.kk yxkrkj cny jgh gS vkSj u;s volj mRiUu 

gks jgs gSaA orZeku ih<+h] ;kuh Generation Z] rduhdh :i ls fuiq.k] tkx:d] vkRefuHkZj vkSj laHkkoukvksa dh [kkst esa lfØ; 
ekuh tkrh gSA 
Hkksiky] e/; çns'k dh jkt/kkuh] f'k{kk ds {ks= esa rsth ls mHkjrk dsaæ curk tk jgk gSA ;gk¡ okf.kT; vkSj çca/ku esa v/;;ujr 
fo|kfFkZ;ksa dh la[;k esa fujarj òf) gks jgh gSA Gen Z Nk= ikjaifjd {ks=ksa tSls vdkmaVsalh] cSafdax vkSj f'k{k.k ds vykok LVkVZvi] 
fMftVy ekdsZfVax] Qkbusaf'k;y ,ukfyLV] eSustesaV dalYVsalh tSls vk/kqfud vkSj fofo/k {ks=ksa dh vksj Hkh vkdf"kZr gks jgs gSaA 
dfj;j dk p;u dsoy O;fäxr ilan ugha gksrk; ;g vusd lkekftd] vkfFkZd vkSj euksoSKkfud rRoksa ls çHkkfor gksrk gSA 
ikfjokfjd vis{kk,¡] lkekftd ncko] vkfFkZd lqj{kk] O;fäxr dkS'ky] f'k{kk ç.kkyh vkSj fMftVy ehfM;k tSls dkjd bl fu.kZ; esa 
egRoiw.kZ Hkwfedk fuHkkrs gSaA blh lanHkZ esa ;g 'kks/k Hkksiky esa v/;;ujr Gen Z okf.kT; vkSj çca/ku Nk=ksa ds dfj;j fodYiksa dks 
çHkkfor djus okys fofHkUu rRoksa dk foLrr̀ fo'ys"k.k çLrqr djrk gSA 
 

2- Review of Literature ¼lkfgR; leh{kk½ 
fiNys dqN o"kksaZ esa dfj;j p;u ds fofHkUu igyqvksa ij dbZ 'kks/k fd, x, gSaA Sharma ¼2021½ ds vuqlkj] Hkkjrh; Nk=ksa ds 

dfj;j fu.kZ;ksa esa ekrk&firk dh Hkwfedk vR;ar çHkko'kkyh gksrh gSA Gupta ¼2019½ ds v/;;u us ;g n'kkZ;k fd 
lkekftd&vkfFkZd ifjfLFkfr;k¡ Nk=ksa ds dfj;j fodYiksa dks lhfer ;k foLrr̀ dj ldrh gSaA 

Singh vkSj Verma ¼2022½ us fMftVy ehfM;k ds çHkko dk fo'ys"k.k djrs gq, ik;k fd IysVQ‚eZ tSls LinkedIn] 
YouTube vkSj Instagram Nk=ksa esa dfj;j tkx:drk c<+kus esa egRoiw.kZ ;ksxnku nsrs gSaA Patel ¼2023½ ds vuqlkj] ftu 
Nk=ksa dh O;fäxr #fp vkSj vkRefo'okl vf/kd gksrk gS] os vius dfj;j fu.kZ;ksa ds çfr vf/kd larq"V jgrs gSaA 

gkyk¡fd] vf/kdka'k 'kks/k dk;Z cM+s egkuxjksa rd lhfer jgs gSaA Hkksiky tSls rsth ls fodflr gks jgs 'kS{kf.kd dsaæksa esa Gen Z 
okf.kT; vkSj çca/ku Nk=ksa ij dsfUær v/;;u vis{kk—r de gSaA orZeku 'kks/k i= blh varj dks Hkjus vkSj LFkkuh; ifjçs{; esa 

Gen Z Nk=ksa ds dfj;j p;u ds çeq[k dkjdksa dk fo'ys"k.k çLrqr djus dk ç;kl djrk gSA 
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3- Research Objectives ¼'kks/k ds mís';½ 
bl 'kks/k ds eq[; mís'; fuEufyf[kr :i ls fu/kkZfjr fd, x, gSa% 

1. Hkksiky esa v/;;ujr Gen Z okf.kT; vkSj çca/ku Nk=ksa ds dfj;j fodYiksa dks le>ukA 

2. ikfjokfjd i`"BHkwfe vkSj lkekftd&vkfFkZd dkjdksa ds dfj;j fu.kZ;ksa ij çHkko dk fo'ys"k.k djukA 

3. fMftVy ehfM;k ds Nk=ksa ds dfj;j fodYiksa dks çHkkfor djus okys çHkkoksa dk v/;;u djukA 

4. O;fäxr #fp] dkS'ky {kerk vkSj vkRe&fo'okl ds dfj;j p;u esa ;ksxnku dk ewY;kadu djukA 

5. Nk=ksa ds dfj;j fu.kZ;ksa ds lanHkZ esa O;kogkfjd vkSj mi;ksxh flQkfj'ksa çLrqr djukA 
 

4- Research Hypotheses ¼'kks/k ifjdYiuk,¡½ 
1. : ikfjokfjd i`"BHkwfe Gen Z Nk=ksa ds dfj;j fodYiksa dks egRoiw.kZ :i ls çHkkfor djrh gSA 

2. : fMftVy ehfM;k dk dfj;j p;u ij ldkjkRed çHkko iM+rk gSA 

3. : O;fäxr #fp vkSj vkRe&fo'okl dfj;j fu.kZ; dks Li"k… 

4. : lkekftd&vkfFkZd fLFkfr vkSj jkstxkj lqj{kk dfj;j p;u esa fu.kkZ;d Hkwfedk fuHkkrh gSA 
 

5- Research Methodology ¼'kks/k i)fr½ 
5-1 Research Design 
;g v/;;u o.kZukRed ¼Descriptive Research½ ç—fr dk gSA 

5-2 Sample Design 
Sample Size: 200 Nk= 

{ks=: Hkksiky 

fo"k;: Commerce ,oa Management 
Sampling Method: Convenience Sampling 
5&3 MsVk laxzg ¼Data Collection½ 
•çkFkfed MsVk ¼Primary Data½% lajfpr ç'ukoyh ¼Structured Questionnaire½ ds ek/;e ls ,df=rA 

•f}rh;d MsVk ¼Secondary Data½% iqLrdksa] 'kks/k if=dkvksa] vdknfed fjiksVksaZ vkSj vU; lacaf/kr lzksrksa ls çkIrA 

5-4 Tools Used 
Likert Scale 
Percentage Analysis 
Descriptive Statistics 
 

6- Questionnaire ¼ç'ukoyh½ 
¼Likert Scale: 1 ¾ iwjh rjg vlger] 5 ¾ iwjh rjg lger ½ 

Section A: O;fäxr tkudkjh 

1- fyax: iq#"k / efgyk 

2- vk;q oxZ: Z 18–20 / 21–23 / 24–26 
3- ikBîØe: B-Com / M-Com / BBA / MBA 

4- ifjokj dh okf"kZd vk;: ₹2 yk[k ls de ₹2–5 yk[k ₹5 yk[k ls vf/kd 

Section B: Career Choice Factors 
1- esjs dfj;j p;u esa esjs ekrk&firk dh jk; egRoiw.kZ gSA 
2- ifjokj dh vkfFkZd fLFkfr esjs dfj;j fu.kZ; dks çHkkfor djrh gSA 
3- eSa dfj;j laca/kh tkudkjh ds fy, fMftVy ehfM;k ¼YouTube/LinkedIn½ dk mi;ksx djrk/djrh gw¡A 
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4- lks'ky ehfM;k us eq>s u, dfj;j fodYiksa ds ckjs esa tkx:d fd;k gSA 
5- esjh O;fäxr #fp esjs dfj;j p;u dk eq[; vk/kkj gSA 
 6- esjs dkS'ky vkSj vkRe&fo'okl dfj;j fu.kZ; esa lgk;d gSaA 
 7- jkstxkj dh lqj{kk esjs fy, egRoiw.kZ gSA 
 8- d‚yst/f'k{kdksa ls eq>s dfj;j ekxZn'kZu feyrk gSA 
 

7- Data Analysis and Interpretation ¼vk¡dM+ksa dk fo'ys"k.k ,oa O;k[;k½ 
Table 1: Respondents dk Demographic Profile 

fooj.k la[;k çfr'kr 

iq#"k 110 55% 

efgyk 90 45% 

d‚elZ Nk= 120        60% 

çca/k Nk= 80 40% 

O;k[;k: v/;;u esa d‚elZ  Nk=ksa dh la[;k vf/kd jgh] tks bl {ks= esa c<+rh #fp dks n'kkZrh gSA 

Table 2: ikfjokfjd çHkko       
 

 
 

 
 

 
O;k[;k: 78% Nk=ksa us ekuk fd ekrk&firk dk dfj;j p;u esa egRoiw.kZ çHkko gSA 

Table 3: fMftVy ehfM;k dk çHkko 
ek/;e ldkjkRed çHkko ¼%½ 

YouTube 82 

LinkedIn 68 

Instagram 54 

O;k[;k: YouTube lcls çHkko'kkyh fMftVy ek/;e ik;k x;kA 
 

Table 4: O;fäxr #fp ,oa vkRe&fo'okl 
dkjd lger ¼%½ 

O;fäxr #fp 70 

vkRe&fo'okl 66 

dkS'ky vk/kkfjr p;u 72 

O;k[;k: vf/kdka'k Nk= dkS'ky vkSj #fp dks dfj;j p;u dk vk/kkj ekurs gSaA 
 
 
 
 
 
 
 

dFku Agree ¼%½ Neutral ¼%½ Disagree ¼%½ 

ekrk&firk dk 
çHkko 

78 12 10 

vkfFkZd fLFkfr 65 20 15 
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8- Graphical Representation ¼xzkQ fooj.k½ 
1- Bar Graph: fMftVy ehfM;k IysVQ‚eZ c uke dfj;j çHkko 

 
 

2- Pie Chart: dfj;j p;u esa çeq[k dkjd ¼Family] Interest] Security] Media½ 

 
¼xzk¶l dk o.kZu 'kks/k&i= esa Lohdk;Z gS ; okLrfod xzkQ Viva/Presentation esa tksM+s tk ldrs gSaA½ 

 

9- Findings ¼eq[; fu"d"kZ½ 
1- ikfjokfjd ì"BHkwfe Gen Z Nk=ksa ds dfj;j fu.kZ;ksa dks vR;f/kd çHkkfor djrh gSA 
2- fMftVy ehfM;k dfj;j tkx:drk dk çeq[k lzksr cu pqdk gSA 
3- O;fäxr #fp vkSj dkS'ky vk/kkfjr dfj;j dh vksj >qdko c<+ jgk gSA 
4- jkstxkj dh lqj{kk vHkh Hkh ,d egRoiw.kZ dkjd cuh gqbZ gSA 
5- d‚yst Lrj ij dfj;j dkmalfyax dh deh ns[kh xbZA 
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10- Suggestions ¼lq>ko½ 
v/;;u ds fu"d"kksaZ ds vk/kkj ij fuEufyf[kr flQkfj'ksa nh tkrh gSa% 
1- f'k{k.k laLFkkuksa esa Career Guidance Cell dh LFkkiuk djuh pkfg,] rkfd Nk=ksa dks muds dfj;j ekxZn'kZu esa lgk;rk 

fey ldsA 
2- ekrk&firk dks Nk=ksa dh O;fäxr #fp;ksa vkSj dkS'ky dks le>rs gq, dfj;j fu.kZ;ksa esa lg;ksxh Hkwfedk fuHkkuh pkfg,A 
3- Nk=ksa dks fMftVy ehfM;k dk ldkjkRed vkSj foosdiw.kZ mi;ksx djus ds fy, çksRlkfgr fd;k tkuk pkfg,A 
4- ikBîØeksa esa Skill&based Training vkSj Internship dks 'kkfey djuk vfuok;Z gksuk pkfg,A 

5- fo'ofo|ky;ksa dks Industry–Academia Interaction Programs vk;ksftr djus pkfg,] rkfd Nk=ksa dks O;kogkfjd 
vuqHko vkSj m|ksx dh tkudkjh fey ldsA 

 

11- Conclusion ¼fu"d"kZ½ 
;g 'kks/k&i= Hkksiky ds Gen Z Commerce vkSj Management Nk=ksa ds dfj;j fodYiksa dks çHkkfor djus okys çeq[k 
dkjdksa dk xgu fo'ys"k.k çLrqr djrk gSA v/;;u ls ;g fu"d"kZ fudyrk gS fd dfj;j p;u ,d tfVy çfØ;k gS] ftlesa 
ikfjokfjd i`"BHkwfe] lkekftd&vkfFkZd fLFkfr] fMftVy ehfM;k] O;fäxr #fp] dkS'ky vkSj jkstxkj lqj{kk tSls rRo fu.kkZ;d 
Hkwfedk fuHkkrs gSaA 

Gen Z Nk= ikjaifjd dfj;j fodYiksa ds lkFk&lkFk uokpkj ,oa rduhd vk/kkfjr dfj;j dh vksj Hkh rsth ls vxzlj gks jgs gSaA 
gkyk¡fd] ikfjokfjd vis{kk,¡ vkSj vkfFkZd fLFkjrk dh vko';drk vHkh Hkh muds fu.kZ;ksa dks çHkkfor djrh gSA ;fn 'kS{kf.kd laLFkku 
çHkkoh dfj;j ekxZn'kZu çnku djsa] rks Nk= vf/kd vkRe&fuHkZj ,oa larqfyr dfj;j fu.kZ; ys ldrs gSaA 
 

12- Limitations of the Study ¼v/;;u dh lhek,¡½ 
1- ;g v/;;u dsoy Hkksiky 'kgj rd lhfer gSA 
2- uewuk vkdkj lhfer gksus ds dkj.k ifj.kkeksa dk lkekU;hdj.k lhfer gSA 
3- 3 vk¡dM+s Lo;a&fjiksVsZM ç'ukoyh ij vk/kkfjr gSaA 
 

13- Scope for Further Research ¼Hkfo"; ds 'kks/k dh laHkkouk,¡½ 
1- bl fo"k; ij jkT; ;k jk"Vªh; Lrj ij rqyukRed v/;;u fd;k tk ldrk gSA 

2- foKku ¼Science½ vkSj dyk ¼Art s½ {ks= ds Nk=ksa dks 'kkfey dj O;kid 'kks/k fd;k tk ldrk gSA 

3- dfj;j p;u ij fyax ¼Gender½ vk/kkfjr v/;;u fd;k tk ldrk gSA 

4- Longitudinal v/;;u ds ek/;e ls Nk=ksa dh dfj;j larqf"V dk ewY;kadu fd;k tk ldrk gSA 
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