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Abstract

This study examined the instructional strategies, instructional practices, and quality of service
demonstrated by faculty members in local colleges across Panay Island during the school year 2023-2024.
Specifically, it sought to determine the level of instructional strategies employed by faculty, assess the
extent to which instructional practices were implemented, evaluate the perceived quality of service
provided to students, and examine the relationships and predictive influence of instructional strategies and
practices on service quality. A descriptive-correlational research design was employed, with 156 randomly
selected faculty members serving as respondents. Data were gathered through a validated and pilot-tested
questionnaire and analyzed using descriptive statistics, t-test, Analysis of Variance (ANOVA), Pearson’s
r correlation, and multiple regression analysis at a 0.05 level of significance. The findings revealed that
faculty members demonstrated a high level of instructional strategies and instructional practices, with
learner-centered approaches and lesson delivery emerging as the strongest dimensions. The quality of
service was likewise rated high, particularly in terms of responsiveness and academic support. Significant
positive relationships were observed among instructional strategies, instructional practices, and quality of
service. Regression analysis further showed that instructional strategies and instructional practices jointly
predicted 46% of the variance in quality of service, with instructional strategies identified as the stronger
predictor. The study highlights the importance of effective and adaptive instructional strategies, along with
sound instructional practices, in enhancing the quality of service in local colleges. It emphasizes the need
for continuous professional development, adequate resource support, and instructional innovation to
sustain quality higher education.
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Introduction

The quality of higher education is strongly influenced by the instructional strategies and practices
employed by educators, as these directly shape students’ learning experiences and academic outcomes. In
local colleges, particularly in regions such as Panay Island, the effectiveness of instruction plays a crucial
role in determining the quality of service provided to learners, affecting both student achievement and
institutional credibility (Biggs & Tang, 2011). Instructional strategies refer to the planned methods and
approaches used by teachers to facilitate learning, including learner-centered instruction, collaborative
learning, and technology-assisted teaching, while instructional practices involve the consistent
implementation of these strategies in actual classroom settings (Hattie, 2015).
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Effective instructional strategies and practices are essential for fostering student engagement, enhancing
comprehension, and developing essential skills. Research indicates that faculty members who employ
varied and adaptive teaching strategies contribute to higher levels of student satisfaction and academic
performance, which are important indicators of service quality in higher education institutions (Darling-
Hammond et al., 2020). Furthermore, the alignment of instructional practices with intended learning
outcomes ensures that colleges meet educational standards while responding to the expectations of
students and other stakeholders, including parents and accrediting agencies (OECD, 2019).

Despite their recognized importance, maintaining consistently high-quality instructional strategies and
practices remains a challenge for many local colleges due to constraints such as limited resources, gaps in
faculty training, and increasing class sizes (UNESCO, 2020). Understanding how instructional strategies
and practices relate to the quality of service can provide valuable insights for strengthening teaching
effectiveness and improving institutional performance.

This study aimed to assess the instructional strategies, instructional practices, and quality of service of
faculty members in local colleges across Panay Island for the school year 2023-2024. By examining these
variables and their relationships, the study seeks to generate data-driven recommendations that can support
instructional improvement and enhance student-centered service delivery in higher education institutions.
This study further aimed to describe the profile of faculty respondents in terms of age, sex, educational
attainment, years of teaching experience, and academic rank. It sought to determine the extent to which
faculty employed effective instructional strategies, including learner-centered methods, collaborative
approaches, and the integration of technology in teaching. It also assessed the level of instructional
practices related to lesson planning, classroom management, instructional delivery, and assessment
techniques. In addition, the study examined the perceived quality of service provided by faculty to
students, particularly in terms of responsiveness, academic support, and overall satisfaction with teaching.
Moreover, it aimed to identify significant differences in instructional strategies, practices, and quality of
service when grouped according to faculty profile variables and to determine the relationships among
instructional strategies, instructional practices, and quality of service.

Methodology

This study employed a descriptive-correlational research design to examine the instructional strategies,
instructional practices, and quality of service of faculty members in local colleges across Panay Island for
the school year 2023-2024. The descriptive component was used to determine the levels of instructional
strategies, instructional practices, and quality of service, while the correlational component examined the
relationships among these variables (Creswell, 2014).

The respondents consisted of 156 randomly selected faculty members from various local colleges across
Panay Island. Random sampling was used to ensure that the respondents represented diverse academic
disciplines, levels of teaching experience, and academic ranks.

Data were collected using a researcher-developed questionnaire that was validated by experts in higher
education and pilot-tested to establish reliability. The instrument consisted of four sections: faculty profile,
instructional strategies, instructional practices, and quality of service. Instructional strategies measured
the use of learner-centered instruction, collaborative learning, and technology integration. Instructional
practices assessed lesson planning, classroom management, instructional delivery, and assessment
methods. Quality of service evaluated faculty responsiveness, academic support, and students’ overall
satisfaction with teaching.
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Data analysis involved descriptive statistics, including frequency, percentage, mean, and standard
deviation, to describe the levels of the variables. Inferential statistics such as t-test, ANOVA, Pearson’s r
correlation, and multiple regression analysis were employed to examine significant differences across
faculty profiles and to determine the relationships and predictive influence among instructional strategies,
instructional practices, and quality of service. All statistical analyses were conducted at a 0.05 level of
significance. Ethical considerations, including informed consent, voluntary participation, and
confidentiality of responses, were strictly observed throughout the study.

Results

The findings revealed that faculty members in local colleges across Panay Island demonstrated a high
level of instructional strategies, with an overall mean of 4.28 (SD = 0.45). Learner-centered strategies
obtained the highest rating (M =4.32, SD = 0.43), followed by collaborative teaching methods (M =4.27,
SD = 0.46) and technology integration (M = 4.25, SD = 0.48), indicating that faculty frequently employed
diverse and adaptive approaches to facilitate learning.

Instructional practices were likewise rated high, with an overall mean of 4.21 (SD = 0.47), reflecting
effective implementation of lesson planning, classroom management, instructional delivery, and
assessment techniques. Among these dimensions, lesson delivery received the highest mean (M = 4.26,
SD = 0.44), followed by assessment practices (M = 4.22, SD = 0.46) and classroom management (M =
4.17, SD = 0.49).

The quality of service provided by faculty members was also rated high, with an overall mean of 4.19 (SD
= 0.48). Responsiveness to student needs (M = 4.25, SD = 0.45) and academic support (M =4.21, SD =
0.47) were the highest-rated indicators, while overall student satisfaction with teaching, though still high,
received a slightly lower mean (M =4.12, SD = 0.50).

Correlation analysis revealed significant positive relationships between instructional strategies and
instructional practices (r = 0.64, p < 0.01), instructional strategies and quality of service (r = 0.59, p <
0.01), and instructional practices and quality of service (r = 0.62, p < 0.01). Multiple regression analysis
showed that instructional strategies and instructional practices jointly predicted 46% of the variance in
quality of service (R*=0.46, F = 65.37, p < 0.001), with instructional strategies emerging as the stronger
predictor (B =0.38, p <0.01) compared to instructional practices (f = 0.33, p <0.01).

Discussion

The high level of instructional strategies observed in this study indicates that faculty members consistently
employ adaptive, learner-centered, and collaborative approaches to teaching. This finding supports the
view of Biggs and Tang (2011) that effective instructional strategies enhance student engagement and
learning outcomes. The strong performance in instructional practices, particularly in lesson delivery and
assessment, further reflects faculty members’ ability to translate instructional strategies into effective
classroom instruction, aligning with Hattie’s (2015) assertion that well-implemented teaching practices
significantly improve student learning.

The significant relationships among instructional strategies, instructional practices, and quality of service
suggest that the effectiveness of teaching approaches is closely linked to students’ perceptions of service
quality in local colleges. This finding is consistent with Darling-Hammond et al. (2020), who emphasized
that teaching effectiveness directly influences student satisfaction and overall institutional performance.
The identification of instructional strategies as the stronger predictor of service quality highlights the
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importance of continuous innovation and adaptability in teaching to enhance students’ educational
experiences.

Overall, the findings underscore the need to continuously improve and diversify instructional strategies
while strengthening instructional practices to sustain high-quality service delivery in local colleges.

Conclusion

The study concludes that faculty members in local colleges across Panay Island demonstrate a high level
of instructional strategies and instructional practices, effectively employing learner-centered approaches,
collaborative methods, and technology integration. These practices significantly contribute to the high
perceived quality of service provided to students, particularly in terms of responsiveness, academic
support, and overall satisfaction with teaching. The significant relationships and predictive influence of
instructional strategies and instructional practices on quality of service confirm that effective teaching
methods and sound instructional implementation are key determinants of service quality in higher
education. Moreover, instructional strategies were identified as the stronger predictor, emphasizing the
importance of adaptive and innovative approaches to instruction. Overall, the findings highlight the critical
role of well-designed instructional strategies and practices in enhancing both educational quality and
service delivery in local colleges.

Recommendations

Local colleges should prioritize continuous professional development programs that focus on innovative,
learner-centered, collaborative, and technology-enhanced instructional strategies. Faculty members
should be encouraged to further strengthen instructional practices related to lesson planning, classroom
management, and assessment to ensure effective implementation of teaching strategies. Institutions should
allocate adequate resources, including instructional materials and technological tools, to support diverse
and effective teaching approaches. Regular monitoring and evaluation of instructional strategies and
practices should be conducted by academic leaders to ensure sustained quality of service and to provide
constructive feedback. Future research is encouraged to examine the long-term effects of instructional
strategies and practices on student learning outcomes and service quality across different regions or
academic disciplines.
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