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Abstract

Local self-governance in India isthe management of local affairs by elected bodies—
Panchayats (rural) and Municipalities (urban)—designed to foster democratic decentralization.
Empowered by the 73rd and 74th Amendments (1992), these institutions handle local planning and
development, representing the government closest to the people for efficient administration. These
bodies are essential for implementing local development projects and fostering community engagement
in governance. The paper appraises local self governance, good governance, e-governance, smart-
governance and their significant and benefits.
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1. Introduction

There is a government in India at the Center and State levels. But there is another important
system for local governance. The foundation of the present local self-government in India was laid by
the Panchayati Raj System (1992). But the history of Panchayati Raj starts from the self-sufficient and
self-governing village communities. In the time of the Rig-Veda (1700 BC), evidence suggests that self-
governing village bodies called ‘sabhas’ existed. With the passage of time, these bodies became
panchayats (council of five persons). Panchayats were functional institutions of grassroots governance in
almost every village. They endured the rise and fall of empires in the past, to the current highly
structured system.

Local self-government

Local self-government implies the transference of the power to rule to the lowest rungs of the
political order. It is a form of democratic decentralization where the participation of even the grass root
level of the society is ensured in the process of administration. The village panchayat, as a system of
administration, began in the British days, as their offer to satisfy the demands for local autonomy. They
opened up the governance of the lowest levels to the citizens. The Gol act, 1935 also authorizes the
provinces to enact legislations. How did the concept of local self-government evolve in India? Even
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though such minor forms of local governance was evident in India, the framers of the constitutions,
unsatisfied with the existing provisions, included Article 40 among the Directive Principles, whereby:
“The state shall take steps to organize village panchayats and endow them with such powers and
authority as may be necessary to enable them to function as units of self-government.” Later, the
conceptualisation of the system of local self-government in India took place through the formation and
effort of four important committees from the year 1957 to 1986. It will be helpful if we take a look at the
committee and the important recommendations put forward by them.

The Powers invested on these Local Government bodies are not exclusively defined. They can be
tailor-fitted by the state governments according to the environment of the states. In general, the State
governments can assign powers to Panchayats and Municipalities that may enable them to prepare plans
for economic development and social justice. They may also be authorized to levy, collect, or
appropriate taxes. There are different types of self governance. Self-governance is not just a
philosophical concept but also a practical one. It can be seen in various forms such as self-regulation,
self-control, self-management and self-leadership.

GOVERNANCE OF THE ANDHRA PRADESH

The Government of Andhra Pradesh operates through a structured administrative framework
comprising various Secretariat departments. Each department is overseen by a Secretary to the
Government, who serves as the administrative head, while overall coordination and supervision lie with
the Chief Secretary

Good governance in AP

The Centre for Good Governance (CGG) was established in October 2001 by then the
Government of Andhra Pradesh (GoAP) in collaboration with the Department for International
Development (DFID) and the World Bank to help it achieve the State's goal of Transforming
Governance. The 4 Ps of governance are People, Purpose, Process, and Performance, foundational
elements that guide effective organizational oversight, ensuring leadership (People) understands the
mission (Purpose), uses efficient systems (Process) to achieve it, and measures success (Performance)
ethically and sustainably. They explain the why, who, how, and what of governance, ensuring alignment,
accountability, and value creation for stakeholder.

Principles of good governance are; Participatory, consensus-oriented, accountable, transparent,
responsive, effective and efficient, equitable and inclusive and follows the rule of law.

Characteristics of good governance

The core characteristics of good governance, often cited by the UN, include Participation, Rule
of Law, Transparency, Responsiveness, Consensus-Oriented, Equity & Inclusiveness, and Effectiveness
& Efficiency, with Accountability often listed alongside or as encompassing these, ensuring all voices
are heard, laws are fair, decisions are open, actions meet needs, fairness prevails, and resources are used
well.
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RECENT TRENDS IN LOCAL SELF-GOVERNANCE

Recent trends in local self-governance in Andhra Pradesh focus on enhancing citizen-centric
services, leveraging digital technology, and promoting women's participation. Key initiatives include the
implementation of the ward/village secretariat system, digital services via WhatsApp governance, and
strong, inclusive leadership in Panchayats. Key trends in Andhra Pradesh's local governance:
Ward/Village Secretariats: A major, unique reform to deliver government services at the doorstep,
enhancing accessibility and accountability.

Digital Governance & Services: The launch of WhatsApp-based governance services ("Mana Mitra™)
provides 161 services to citizens, reducing the need to visit offices. Digital tools are also used for land
records (Bhunaksha), E-panta, and health services.

Inclusive Leadership: 41% of awardee Panchayats in 2024 were led by women, highlighting a strong
focus on gender-inclusive leadership and women's empowerment in local governance.

Localisation of Sustainable Development Goals (LSDGs): Active participation from Gram
Panchayats (77%) to align local development plans with national goals.

Capacity Building: Leadership and Management Development Programmes (MDPs) are being
conducted in collaboration with institutes like 1IM and 1T to improve the skills of elected
representatives.

Property Tax Reforms: The use of the 'Samarth’ digital application and drone surveys (SYVAMITVA) to
digitize land records and enhance property tax collection.

Accountability & Transparency: Increased focus on citizen charters and performance management
systems at the Panchayat level to improve service delivery.

Ranking & Recognition: The state continuously ranks among the top in the SKOCH State of
Governance report (ranking #3 in 2024).

These trends indicate a shift towards a more transparent, responsive, and accountable local
governance model, aiming to decentralize power effectively.

E-GOVERNANCE IN ANDHRA PRADESH
e-Governance

E-Governance means the application of Information Technology and Communication (ITC) for
the purpose of governance. Through e-governance, information can be distributed to the public in a
transparent manner and to deliver government services through digital platforms efficiently. Electronic
governance or e-governance is adopted by countries across the world. In a fast-growing and demanding
economy like India, e-governance has become essential. The rapid growth of digitalisation has led to
many governments across the globe to introduce and incorporate technology into governmental
processes.

Electronic governance ore-governance can be defined as theusage of Information and
Communication Technology (ICT) by the government to provide and facilitate government services,
exchange of information, communication transactions and integration of various standalone systems and
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services. In other words, it is the use of technology to perform government activities and achieve the
objectives of governance. Through e-governance, government services are made available to citizens
and businesses in a convenient, efficient and transparent manner. Examples of e-governance
include Digital India initiative, National Portal of India, UIDAI portal, filing and payment of taxes
online, digital land management systems, online Common Entrance Test etc.

E-Governance bridges the gap between the government and citizens, thus enhancing service
delivery and increasing transparency. In India, initiatives like Digital India, e-Seva portals, digitisation
of land records, etc., have transformed how citizens interact with government departments. It is
reshaping administration and empowering citizens through technology-driven, user-friendly platforms.

MAIN OBJECTIVES OF e-GOVERNANCE

The objectives of e-governance can be listed down as given below: To support and simplify
governance for government, citizens, and businesses. To streamline government services, making them
accessible and efficient and ensuring timely delivery of services to the citizens and government officials
(GOAP, 2025)

Objectives of e-Governance
The objectives of e-governance can be listed down as given below:
< To support and simplify governance for government, citizens, and businesses.

< To streamline government services, making them accessible and efficient and ensuring timely
delivery of services to the citizens and government officials.

< To make government administration more transparent and accountable while addressing the
society’s needs and expectations through efficient public services and effective interaction
between the people, businesses, and government.

< To reduce corruption in the government.

< To ensure speedy administration of services and information by automating processes and
reducing paper-based work.

< To reduce difficulties for business, provide immediate information and enable digital
communication by e-business.

Features of e-Governance
The features of e-Governance include the following:

E-Services: The main features of e-Governance are the provision of online services within the
government framework, such as government to government, government to citizens, government to
businesses services.

International Services: All essential services can be provided to the citizens living outside India for
job purposes or other reasons through e-Governance.
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Simplified Process: The gap between citizens and the government in delivering government services
is narrowed due to e-Governance. The dependence of the citizens on the bureaucracy is also reduced.

Citizen Opinion: Citizens can exercise their right to express their opinions through e-Governance.
They can share their views with the government on any government decision or bill through
feedback.

Citizen Empowerment: Through e-governance, citizens can gather information and empower
themselves. They can be up-to-date with relevant information at minimal cost and time.

Government Service Information: Various critical information relating to government processes
and licenses, such as import-export certificate, company registration, trade license, investment
situation, etc., are available through the internet, which saves time and increases economic
dynamism.

TYPES OF THE E-GOVERNANCE

The four main types of e-government focus on different stakeholder interactions: Government-
to-Citizen (G2C) for public services, Government-to-Business (G2B) for economic transactions,
Government-to-Government (G2G) for inter-agency collaboration, and Government-to-Employee (G2E)
for internal workforce management, all using digital tech to improve efficiency, transparency, and
accessibility.

Pillars of E-Governance

Pillar Objective

e-Kranti: Electronic Delivery of Services | Transform all public services digitally

Information for All Promote transparency and citizen awareness
Electronics Manufacturing Strengthen domestic production of electronic goods
IT for Jobs Build digital skills and employment opportunities

TYPES OF INTERACTIONS IN E-GOVERNANCE
E-Governance can take place in four major types of interactions, apart from the processes and
interactions in the back-office, within the government framework:

Government to Government (G2G)
Information is exchanged within the government i.e., either, between the central government,
state government and local governments or between different branches of the same government.
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Government to Citizen (G2C)
The citizens have a platform through which they can interact with the government and get access
to the variety of public services offered by the Government.

Government to Businesses (G2B)
The businesses are able to interact with the government seamlessly with respect to the services of
the government offered to businesses.

Government to Employees (G2E)
The interaction between the government and its employees occurs in an efficient and speedy manner.

While e-governance provides the advantages of convenience, efficiency and transparency, it also has
problems associated with it. They are as follows:

SIGNIFICANCE OF E-GOVERNANCE
= Improves efficiency, accessibility and delivery of government services.

= Improves government interactions with industries and businesses.

= Empowers citizens by providing access to information.

= Improves transparency and reduces corruption in the administration and management.
= Reduces the cost and improves revenue growth.

= Reduces paperwork and red-tapism in the administrative process.

= Improves relations between civil society and the public authorities.

BENEFITS OF E-GOVERNANCE

o Citizens can access government services and information online, thus, saving their time
and money.

o Citizens will get quicker services without unnecessary delays due to online automate
processes.

o It provides better understanding of government adminstration by providing access to
information and policies.

o It helps government provide services that are quick and accurate.
o It makes things easier for businesses and encourages them to invest and grow economy.

o It gives the government necessary information to make better decisions for all.
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SMART GOVERNANCE
E-Governance is a move towards SMART governance. A SMART governance means the following:

S (Simple) - Means simplification of government rules and regulations and avoiding complex processes.

M (Moral) - Means the introduction of a new administrative system and political machinery with
technological advancements to improve the efficiency of various government institutions and agencies.

A (Accountable) - Means the development of an effective information management system to ensure
the accountability of public service functionaries and employees.

R (Responsive) - Means speeding up processes by streamlining them, making it more responsive.

T (Transparent) - Means providing information in the public domain, like portals or websites, making
government functions and processes transparent.

Conclusion

The local self-government is one of the most innovative governance change processes in Andhra
Pradesh has gone through. The noble idea of taking the government of a country into the hands of the
grass root level is indeed praiseworthy. However, like any system in the world, this system is also
imperfect. Problems of maladministration and misappropriation of funds are recurring. But this shall not
stand in the way of efficient governance; and if these ill practices are rooted out, there would be no
comparisons around the world to our system of local self-government.
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