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Abstract

This study examines the income pattern, working conditions, and challenges faced by delivery boys and
girls working in logistics companies in Basar town of Lepa Rada District, Arunachal Pradesh. Primary
data were collected through personal interviews and structured questionnaires from 31 delivery workers
employed in Delhivery Limited, Ekart, Valmo, and Expressbee. The findings reveal that delivery
workers are paid on a per-parcel basis, work long hours, and have limited awareness of social security
schemes such as the e-Shram portal, National Career Service (NCS) portal. Although Delhivery Limited
provides relatively better facilities and insurance coverage, overall employment conditions remain
informal. The study highlights the need for policy intervention to improve income stability, social
security coverage, and awareness among gig workers and unorganised workers in remote regions. Much
of the gig economy boomed during the COVID-19 pandemic, where it came in handy for delivery of
food, essentials, and transportation services, which was hugely affected during the pandemic. Study also
reveals that for recruiting as delivery boy and girls in parcel and logistics delivery, person must attain
18years of age and above, can read and write, can access internet and mobile, can have Aadhar card,
driving license and can drive two wheelers or four wheelers. Minimum education qualification and
maximum education qualification are not mandatory for recruitment as delivery boy and girls. The study
will reveal, how much of amount delivery boys and girls receive from per parcel after delivering parcel
to the customer. The study will help to understand the different types of parcels they deliver to customer
at different rate. The working environment of parcel and logistics delivery company can unearth through
the study and data collected from delivery boys and girls of the parcel and logistics delivery limited exist
in Basar, Lepa Rada, Arunachal Pradesh.
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1. Introduction

Lepa Rada is the 25" District of Arunachal Pradesh, where Basar is its Headquarter established in 2018
bifurcated from Lower Siang district. Lepa Rada district known for its lush green hills and vibrant
culture. Lepa Rada district inhabitant by Galo Community one of the Major communities of Arunachal
Pradesh. Lepa Rada district shares the district boundary west Siang District,Upper Subansiri District and
Lower Siang District of Arunachal Pradesh.
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Gig worker refers to short-term, task-based employment arrangements where workers are compensated
per assignment rather than through fixed wages or long-term contracts.

The growth of digital platforms and e-commerce has transformed the labour market in India, the gig
economy has emerged as an important source of employment in India, particularly in the logistics and
delivery sector. Gig workers are engaged in informal work arrangements with limited income security
and social protection. The term “unorganised worker” has been defined under the Unorganized Workers'
Social Security Act, 2008, as a home-based worker, self-employed worker or a wage worker. This
definition, perhaps does not include gig workers but they fall under the second clause of the definition
where the term has not been defined in any of the labour codes. They are addressed as platform workers,
as they are employed by corporations via digital applications creating a platform dependent employment
system.

Rajasthan was the first state in India to draft a bill, for the protection of gig workers and provide them
with adequate regulatory mechanism to prevent exploitation of their freelance. giving rise to the gig
economy. Telangana Gig and Platform workers Draft Bill (2025), which aim to provide the benefits of
registration, social security and workers welfare. Karnataka Platform -based Gig workers Bill draft in
2024 and adopted in 2025. Jharkhand Gig workers Bill (2025) passed for the social security and welfare
for the Gig workers.

The logistics and delivery sector has become one of the most prominent segments of the gig economy,
absorbing a large number of young workers. In remote and hilly states such as Arunachal Pradesh,
logistics services play a vital role in ensuring last-mile connectivity. Delivery boys and girls facilitate
access to goods and services, thereby contributing to local economic development. Despite their
increasing importance, these workers largely operate outside formal labour protections, facing income
uncertainty, long working hours, and limited access to social security.

As per NITI Ayog,” Indias Booming Gig and platforms Economy’ perspective and recommendation in
the future of work, published June 2022, the study estimates that in 2020 21.77 lakh workers were
engaged in in the economy. The Gig workers expected to expand t02.35 crore workers by 2029-2030. At
presents 47 % of the Gig workers is in medium skilled jobs, about 22% in high skilled jobs and about
31% low skilled job.

According to the economic survey of India 2025, published on 31 January 2025, nearly 40% of the gig
workers earning less than 15000 per month. Union budget of India 2025 to 2026 announced by Finance
minister Nirmala Sitharaman on 1% February 2025, aimed to integrate gig workers into formal support
by facilitating registration, providing identification documents and expanding access led to state existing
welfare scheme. Inclusion of gig workers in Health insurance cover I5lakh per family per year under
Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (PM-JAY). Registration of gig workers through e-
Shram portal to enable social security scheme of government and also issued of unique identity card.
Most empirical studies on gig workers in India focus on metropolitan and urban areas. There is limited
literature addressing the experiences of gig workers in district-level and rural settings. The study
focusses on Gig workers engaged in logistics services in Basar town in Lepa Rada District. It has
witnessed the presence of logistics companies such as Delhivery Limited, Ekart, Valmo, and XpressBee,
which engaged delivery workers on a per-parcel payment system. This study attempts to fill the existing
research gap by analysing the income structure and challenges faced by delivery gig workers in Basar,
LepaRada district Arunachal Pradesh.
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The study will address the government regarding the challenges facing by the gig workers in the field of
permanent employment, minimum wage structure, social security, decent working hours. The study will
also fulfil the research gap where the renumeration of gig worker per parcel, per ride, per task are not
mentioned. Collective measure and initiation should be introduced.

2. Literature Review

According to the United Kingdom the “gig economy involves the exchange of labour for money
between individuals or companies via digital platforms that actively facilitate between providers and
consumers, on a short term and payment-by-task basis.”

Tejaswini Sugumaran, Abirami Vishwanathaan work “An Analysis of Gig Workers and the Challenges
Surrounding Their Employment”study the challenges of the gig workers which consist of limited career
advancement opportunities, expense burdens, unpredictable workhours, income volatility, health
hazards. The data are collected through endorsed various task to the gig workers in various city.

Gill Jasmine andSadhna Guptapaper on “THE GIG ECONOMY AND ITS IMPLICATIONS ON
CONTRACT LABOR LAWS”paper examines several gig economy issues while accounting for the
growing demand for platform labour. It also offers a well-thought-out system for harmonious
interactions between the aggregator and worker, as well as specific actions to meet these workers'
demands.

Haridarshan Singh, paper “Gig Workers: A Comprehensive Analysis of the Rise, Challenges, and Future
of the Gig Economy” attempt to understand and analysis the gig workers rise, challenges which include
social security, recognition, working hours, income structure, employment insecurity and future
prospects of gig workers.

NITI Ayog (2022),” Indias Booming Gig and Platform Economy: Perspective and Recommendation on
the Future of Work,” study estimates and projections for the Gig and Platform sector, accelerating access
to finance for platform workers, skill development for gig and platform workers, inclusion in social
security for Gig workers and flatform workers.

Sourabh Jain and Deepti Mudgal (2024), article “GIG WORKERS IN INDIA ANALYZING THE
LEGAL FRAME WORK,” study and analysis who are gig workers, legal coverage such as code on
social security,2020, Rajasthan platform-based gig workers (registration and welfare) Act,2023, and
Karnataka  Platform-based  Gig  workers (Social  Security and  Welfare) Bill,2024.

3.0bjectives of the Study

3.1. To examine the income structure of delivery boys and girls working in logistics companies in Basar.
3.2. To analyse the working conditions and facilities provided by different logistics companies to
delivery boys and girls.

3.3. To identify the major challenges faced by Gig workers especially parcel and logistics delivery .
3.4. To study and understand the social security schemes for Gig workers, such as the e = Shram portal,
Pradhan Mantri Jan Arogya Yojana (PM-JAY),

3.5. To study the rate of remuneration granted to delivery boys and girls for delivering different type of
parcel such as Cash on Delivery (COD), Prepaid.

3.6. To understand the working hours and pattern of Delivery boys and girls.
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4. Research Methodology

The study is based on primary data collected through personal interviews and structured questionnaires.
The  convenience sampling method was adopted.Total of 31 delivery workers are working in a
fourlogistic service Delhivery Limited,EkartLogistics,XpressBees logistic company and Valmo Logistics
company at Basar, Leparada District Arunachal Pradesh. The series of questions are prepared and
personal interview areasked from delivery workers.

The study was carried out to unearth the real challenges and income of Gig workers specially the
delivery boys’ and girls’of logistic company in Basar Leparada in particular and state and country in
general. The study will also help to educate and provide various social security provided by the
Government.

To explain the data and finding of the study on gig workers simple tools are used such as table and
percentage.

5. Data Analysis and Findings
Table 1: Distribution of Sample

Logistic company | Number of  Delivery | Respondent | MALE FEMALE
workers

Delhivery Limited | 10 10 10 NILL

Ekart 10 10 09 01

Valmo Limited 05 05 05 NILL

XpressBee Limited | 06 06 06 NILL

Total 31 31 30 01

The study shows that in Basar Leparada District Arunachal Pradesh, total four Logistic company are
established and function, which are 1) Delhivery limited 2) Ekart Limited 3) Valmo Limited 4)
XpressBees limited. The Delhivery limited employed ten delivery boy and Ekart employed one
deliverygirl and nine delivery boys. Valmo logistic limited employed five delivery boy and XpressBees
logistic limited employed six delivery boys. All total thirty-one workers are employed in logistics
company in Basar Leparada district Arunachal Pradesh. Male percentage of working in logistics
company in Basar is 97% and Female percentage is 3%.

Table 2: Per-Parcel Remuneration (INCOME) Structure

COMPANY TYPE OF PARCEL | PAYMENT/PERCEL
A) COD 14
B) PREPAID 13
DELHIVRY C) BFSI Z10
LIMITED D) RVE 15
E) CANCEL 20
A) COD 13
EKART B) PREPAID 13
C)RVP z10
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E) CANCEL 20
A) COD %14
B) PREPAID k14

VALMO C)RVP 210
D) CANCEL 20
A) COD 213
B) PREPAID k13

XPRESSBEES C)RVP z10
D) CANCEL 20

COD; - Cash on Delivery, RVP; -Reverse Pickup, BFSI; - Banking Financial Services and Insurance.

FINDINGS:

As per primary data collected from four logistic company, delivery boys and girls working on respective
logistic company receipt income on the basis of per parcel deliver to the customer. The rate of per parcel
delivered by the delivery boys and girls of respective logistic company are varies. If parcel is cash on
delivery (COD) then X14 is paid by Delhivery Limited, ¥13 paid by Ekart, 14 by Valmo Limited, ¥13
by XpressBee. If parcel is prepaid then rate per parcel of Delhivery Limited is 313, Ekart is X13, Valmo
is 14 and XpressBee is X13. The rate of reverse pickup (RVP) policy of four logistics company is same
that 1s X10 per parcel. Through data collection it is also revealed that Delhivery limited also carried out
the delivery of Banking Financial Services and Insurance (BFSI). For delivering Banking Financial
Services and Insurance (BFSI) delivery boy receipt an amount of ¥10 per parcel. Banking Financial
Services and Insurance parcel includes ATM, cheque book, insurance paper etc.

If location for Delivery the parcel is more than 10 km then 18 is paid to the delivery boys and girls for
per parcel. Monthly earning of Gig workers in delivering and riding platform of logistics company of
Basar Leparada Arunachal Pradesh is ranges from 10000 to X 18000 per month.

Table 3: Facilities Provided by Logistics Companies

Facilities Delhivery Limited | Ekart Valmo XpressBee
Jacket Yes No No No
Helmet Yes No No No
Shoes Yes No No No
Raincoat Yes No No No
t-shirt Yes No No No
Delivery bag Yes Yes No No
Refreshment Yes Yes Yes Yes
Health insurance Yes No No No
Accidental insurance Yes No No No
Finding:

As per data collected from the area of study, list of questions was prepared regarding the basic facilities
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such as jacket, Helmet, Shoes, Raincoat, T-shirt, Delivery Bag, Refreshment, Health Insurance and
Accidental Insurance. From the end of respondent (Delivery boys and Girls) response are shown in
above table. Above table shows that logistics company Delhivery limited provided all the facilities.
Delhivery Limited provided health insurance up to 32 lakh per year to delivery boys and girls. And also
provided benefits of accidental insurance, in case of death of delivery boys and girls in line of duty
delivery limited company will provide sum amount of 10 lakh. Ekart logistics limited,provided delivery
bag and refreshment to the delivery boys and girls and rest of the facilities are not provided. Ekart
logistics limited donot provided health insurance and accidental insurance. The delivery boys and girls
of Ekart logistics limited have lack of existing government social security benefits.Logistics Company
Valmo and XpressBees avail the benefits of refreshment to their company delivery boys and girls.
Delivery boys and girls of Valmo and XpressBees logistics limited do not avail and knowledge of social
security (Health insurance, Accidental Insurance, registration in e-Shram portal).

Table 4:Working Hours’

Day Start Time End Time Duration
Sunday Holiday Holiday Holiday

Monday 8.30 AM 8.30PM 12 Hours
Tuesday 8.30 AM 8.30PM 12 Hours
Wednesday 8.30 AM 8.30PM 12 Hours
Thursday 8.30 AM 8.30PM 12 Hours
Friday 8.30 AM 8.30PM 12 Hours
Saturday 8.30 AM 8.30PM 12 Hours

Finding: Delivery boys and girls performed delivering work Six days in a week. Sunday is a holiday.
The working hours start from 8.30AM to 8.30PM in a day. Which work 12 hours in a day. Study also
reveals that delivery boys and girls working hours increase or decrease as per the availability of parcel or
task. Long and unregulated working hours are common in parcel and logistics delivery.

Table S: Awareness of e-Shram Portal and social security

Awareness level Number of delivery/Riding | Total
Aware 0 0
Not Aware 31 31

Finding; -Recently government of India introduce four important labour codes such as I)Code on wages
(2019), II) Industrial Relation code (2020), III) Code on social security (2020) and I'V)occupational
safety, Health and working conditions code (2020). All the four labour codes are effective from 21
November 2025.

In Code on social security 2020 all the gig workers, platform workers and unorganised sector will
benefit the social benefits for the first time. All the unorganised workers must register on a national
portal (like e-Shram, Shram Suvidha Portal, National career service portal) using their Adhar Number to
receive a unique identification number, to ensuring the access of social benefit portablyacrossindia.
Through code on social security 2020, Government of India ensured to creation of dedicated fund to
finance welfare scheme like life insurance, health insurance, maternity etc for unorganised workers and
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gig workers. Gig workers and unorganised workers can avail the Pradhan Mantri Jan Arogya Yojana
(PM-JAY) under Ayushman Bharat Sheme which covers X5 lakh per family in a year.

Union Budget of India 2025-2026 tabled on 1%'February 2025, mentioned and included specific
measures recognising and supporting gig workers, a group typically engaged in short term, flexible,
platform-based work like delivery partners, cab drivers, freelancers. In union Budget 2025-2026 major
points were announced I) providing identity card and registration on e-Shram portal for around one crore
gig workers. ii) Health coverage up to I5 lakh per family per year under Pradhan Mantri Jan Arogya
Yojana (PM-JAY). No research paper clearly mentioned the accidental insurance for gig workers and
unorganised workers.

Study reveals that 31 delivery boys and girls working in Logistics Company (Delhivery Limited, EKart
Limited, Valmo and XpressBees) at Basar, Leparada Arunachal Pradesh unaware of government
provided benefits like social security benefits and registration in e-Shram portal.

7. Major Challenges Faced by Delivery Gig Workers

7.1. Income instability; -

From the source of various article and journal it is come to light that income of gig workers and

unorganised workers income status are not stable. Gig workers and unorganised workers do not have

minimum wage structure. Their income depends on the availability work to perform.

As per data collected from the 31 delivery boys and girls from logistics company Delhivery

limited,Ekart,Valmo and XpressBee of Basar LepaRada District Arunachal Pradesh it has come to light

that monthly income of delivery boys and girls depend on availability of parcel to deliver. If parcel to

deliver is bulk he /she will have good income, if parcel to deliver in a day/month is less then delivery

boys and girls will have less income in a day/month. It can be possibility that delivery boys and girls will

not have income, if they have no parcel to deliver.

7.2. Long and irregular working hours

The study reveals that working hours of delivery boys and girls are approx. 12 Hours in a day. Working

hours may vary as per the task. As per occupational safety, Health and working conditions code (2020)

the working hours is fixed as 8 hours in a day. Extra renumeration will be given if workers work extra

time.Occupational safety, Health and working conditions code (2020) should also apply for gig workers

and unorganised workers.

7.3. No social security coverage.

Gig workers and unorganised workers have lack of social security scheme such as Accidental insurance,

Healthinsurance,minimum wages, social recognition etc. workers also un aware of various scheme

available for gig workers and unorganised workers.

7.4. Lack of awareness of government welfare schemes

As per data collected from area of study it is come to learned that delivery boys and girls do not have

awareness and knowledge on

e c¢-Shram portal which registered the gig workers and unorganised workers and provide universal
identification Numbers to access various government scheme.

e Pradhan Mantri Jan Arogya Yojana (PM-JAY) Scheme provides health insurance coverage up to
XSlakh per family per year.

e Pradhan Mantri Suraksha Bima Yojana (PMSBY) scheme provides accidental insurance up to 2
lakh.
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e National Career Service (NCS) portal helps to access skill mapping, job matching and career
guidance which help them to shift from informal sector to formal sector.

8. Conclusion

The study reveals that gig-based delivery work (parcel and Logistics delivery) in Basar town provides
employment opportunities but remains highly informal in nature. Income depends entirely on the
number of parcels delivered, and working hours are long and unregulated. While Delhivery Limited
offers comparatively better facilities and insurance coverage, overall social security access remains
inadequate. There is an urgent need for targeted government policy measures, awareness programs, and
regulatory frameworks to improve the socio-economic conditions of gig workers and unorganised
workers in remote regions Basar, LepaRada and Arunachal Pradesh in general.

9. Suggestions

9.1 Awareness campaigns should be conducted to educate gig workers about the e-Shram portal,
National Career Service (NCS) portal, Pradhan Mantri Suraksha Bima Yojana (PMSBY) scheme,
Pradhan Mantri Jan Arogya Yojana (PM-JAY) Scheme.

9.2 Minimum income protection mechanisms should be introduced for gig workers and unorganised
workers such as food and grocery delivery, bike taxi, parcel and logistics delivery, writing, design,
marketing, repair, cleaning etc.

9.3 All logistics companies should provide basic safety equipment and insurance coverage such as
helmet, jacket, first aids etc

9.4 Government policies should address in rural, urban and hilly areas like Arunachal Pradesh

9.5 Online delivery company like Zomato, swiggy, APeats, Hungry Ji, Uber, OLA Blue Dart Express etc
should introduce so that youth from area are employed and earn their livelihood.

9.6 NGOs and Government should spread the awareness and encourage youth.

9.7 Academician, scholars and students should do research on gig workers and unorganised workers to
unearth the various problem and challenges faced by gig workers and unorganised workers in rural and
urban areas.

9.8. Government of Arunachal Pradesh should also draft and pass bill for the safety, recognition and
social security for Gig workers and unorganised workers.
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