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Abstract 

Citizen journalism has emerged as a transformative force in both rural and urban India, reshaping how 

news is produced, shared, and consumed. Unlike mainstream media, which often side-lines hyper local 

concerns, citizen journalism enables ordinary individuals to amplify grassroots issues, making media 

participation more inclusive. The rapid spread of information and communication technology (ICT), 

affordable smartphones, and social media platforms has fuelled this growth, offering citizen’s greater 

agency in shaping public discourse. 

Research Objectives 

The study aims to  

1. examine how digital tools empower rural and urban citizens to engage in journalism,  

2. analyze the role of citizen journalism in amplifying marginalized voices and local issues, and 

3. assess the challenges and ethical concerns associated with this practice. 

Methodology: A qualitative research design was employed through secondary data analysis of academic 

literature, case studies, and digital platforms such as CGNet Swara, YouTube, Facebook, and WhatsApp. 

Comparative insights between rural and urban contexts were drawn to highlight similarities and 

divergences in citizen journalism practices. 

Findings: In rural India, citizen journalism has provided alternative platforms to report on neglected issues 

such as development, environmental challenges, and governance failures, often leading to grassroots 

mobilization and administrative responses. Urban citizen journalism, by contrast, thrives in digitally 

saturated environments where speed, reach, and public accountability dominate, influencing mainstream 

media agendas and civic activism. However, across both contexts, challenges persist, including digital 

illiteracy, infrastructural barriers, political pressure, misinformation, and ethical concerns. Despite these 

obstacles, findings indicate that citizen journalism has significantly enhanced democratic participation by 

bridging information gaps, fostering inclusivity, and promoting freedom of expression. In conclusion, 

citizen journalism in India represents a powerful tool of digital empowerment. Its sustainability will 

depend on policy support, media literacy initiatives, and adherence to ethical standards to ensure 

credibility and constructive social impact. 

 

Keywords: Citizen Journalism, Digital Empowerment, Rural India, Urban India, ICT, Hyper local Media, 

Democratic Participation. 

 

Introduction 

The advent of digital technologies has fundamentally transformed the way information is produced, dis- 

http://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR260169068 Volume 8, Issue 1, January-February 2026 2 

 

tributed, and consumed across the globe. In India, this transformation is particularly visible in the rise of 

citizen journalism, where ordinary individuals actively document and disseminate issues that often escape 

the attention of mainstream media. Affordable smartphones, low-cost internet, and the proliferation of 

social media platforms have blurred the boundaries between professional journalism and citizen-led 

reporting, ushering in a participatory and inclusive media environment (Allan, 2017). The result is a 

communication ecosystem where media participation is no longer restricted to a privileged few but is 

increasingly democratized, allowing diverse communities to shape narratives and influence public 

opinion. Citizen journalism has emerged as a powerful tool of digital empowerment by enabling 

marginalized groups and communities to voice their concerns, many of which are neglected by mainstream 

news outlets (Meikle, 2016). In rural India, it provides a platform to address developmental and 

governance issues such as environmental degradation, poor infrastructure, corruption, and lack of basic 

services. Initiatives like CGNet Swara demonstrate how voice-based digital platforms allow villagers to 

bypass linguistic, geographic, and economic barriers to report hyperlocal stories that matter to their 

communities (Mudliar, Donner, & Thies, 2013). These platforms do not merely document problems but 

often trigger administrative action, thereby linking grassroots communication with governance 

accountability. By contrast, in urban India, citizen journalism thrives within digitally saturated 

environments characterized by immediacy, interactivity, and wide-scale participation. Citizens frequently 

use platforms such as Twitter, YouTube, WhatsApp, and Facebook to share real-time accounts of civic 

issues, political protests, gender justice movements, and environmental activism. For instance, during 

urban protests and natural disasters, live updates from citizen journalists have often preceded professional 

news coverage, shaping both public debates and mainstream media agendas (Sreedharan, 2020). In this 

sense, urban citizen journalism not only amplifies accountability but also integrates grassroots voices into 

larger national and global conversations. The role of citizen journalism aligns closely with the principles 

which argues that media access should not be monopolized by large institutions but made available to all 

citizens to encourage participation and inclusivity (McQuail, 2010). By enabling ordinary individuals to 

become media producers, citizen journalism democratizes the flow of information and provides a 

counterbalance to the concentration of media ownership and editorial bias in mainstream news. This is 

particularly relevant in India, where dominant media conglomerates often prioritize commercially driven 

and urban-centric narratives, leaving rural concerns underreported. Despite its transformative potential, 

citizen journalism in India faces several challenges. First, issues of digital literacy and infrastructural 

inequality disproportionately affect rural communities. While mobile penetration has expanded, many 

regions still suffer from slow connectivity, lack of digital devices, and inadequate training in media 

practices (Mudliar et al., 2013). Second, the problem of misinformation and disinformation threatens the 

credibility of citizen-led reporting. Without adequate training in journalistic ethics and verification, citizen 

journalists risk spreading rumors, false information, or biased narratives (Joyce, 2010).  Third, political 

interference and social pressures often create risks for those who expose sensitive issues, particularly in 

rural areas where hierarchies and power imbalances are more pronounced. Finally, in urban contexts, the 

oversaturation of digital content often blurs the lines between credible journalism and entertainment, 

raising questions about quality and accountability (Allan, 2017). Nevertheless, the contribution of citizen 

journalism to democratic participation remains significant. By bridging information gaps, amplifying 

marginalized voices, and promoting inclusivity, citizen journalism strengthens democratic culture and 

fosters a more participatory public sphere (Meikle, 2016). It enhances civic engagement by encouraging 

ordinary citizens to not only consume information but also actively shape it, Thereby reinforcing the 
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principles of freedom of expression and accountability. The contrasting experiences of rural and urban 

India highlight the dual role of citizen journalism: as a platform for grassroots empowerment and as a tool 

for broader civic mobilization. This study, titled Digital Empowerment: Exploring Citizen Journalism in 

Rural and Urban India, seeks to examine these dynamics in detail. Specifically, it aims to (a) explore how 

digital tools empower citizens in both rural and urban contexts to engage in journalism, (b) analyze the 

role of citizen journalism in amplifying marginalized voices and hyperlocal issues, and (c) assess the 

challenges and ethical dilemmas that accompany these practices. A qualitative methodology has been 

employed, relying on secondary data drawn from Academic literature, case studies, and digital platforms 

such as CGNet Swara, Facebook, WhatsApp, and YouTube. By conducting a comparative analysis of, 

rural and urban citizen journalism, the study highlights both the empowering potential and the inherent 

limitations of this practice in India’s digital media landscape. In doing so, this research contributes to 

broader debates on digital empowerment, democracy, and media inclusivity. It situates citizen journalism 

not merely as an alternative to professional reporting but as a complementary force that strengthens the 

democratic fabric of Indian society. As digital technologies continue to expand, the role of citizen 

journalism in shaping India’s media ecosystem will only become more significant. The study therefore 

underscores the importance of policy support, ethical training, and digital literacy initiatives to ensure that 

citizen journalism evolves as a credible and sustainable form of participatory communication. 

 

Review of Literature 

Citizen journalism has been widely studied in the context of digital technologies, media democratization, 

and grassroots participation. This review synthesizes key contributions from global and Indian scholarship 

that highlight the transformative role of citizen journalism, its opportunities, and challenges across rural 

and urban contexts. Allan (2017) argues that digital technologies have blurred the boundaries between 

professional and non-professional journalism, redefining how information is created and consumed. 

Meikle (2016) reinforces this perspective by noting that citizen journalism democratizes the flow of 

information by empowering individuals who previously had little access to media platforms. The 

Democratic Participant Theory provides a conceptual foundation for understanding citizen journalism. 

McQuail (2010) emphasizes that media access should be decentralized to promote inclusivity and 

democratic engagement. This theory frames citizen journalism as a corrective to the concentration of 

media ownership and editorial bias. Mudliar, Donner, and Thies (2013) examine CGNet Swara, a voice-

based platform in central India, which allows villagers to report local issues such as corruption and 

infrastructural failures. Their findings demonstrate how digital tools bypass linguistic and geographic 

barriers. Similarly, Chakraborty (2019) highlights how rural digital initiatives have helped spotlight 

governance deficits and mobilized grassroots action. In contrast, urban citizen journalism thrives on 

immediacy and interactivity. Sreedharan (2020) notes that platforms like Twitter and YouTube have 

turned citizens into real-time reporters, particularly during protests and disasters. Banaji and Bhat (2020) 

further argue that urban citizen reporting often influences mainstream media agendas by amplifying civic 

accountability and political discourse. Joyce (2010) observes that citizen journalism strengthens 

democratic culture by expanding participation beyond institutional media.  Thorsen and Allan (2014) 

stress that while citizen reporting increases diversity, it often lacks the editorial oversight that ensures 

accuracy.Hermida (2012) discusses how digital platforms accelerate the spread of both credible news and 

misinformation, making credibility a central concern. Karlsson and Clerwall (2013) note that citizens’ 

lack of training in verification can compromise journalistic integrity. Banaji (2018) explores how 
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marginalized groups, particularly women, use digital platforms for reporting issues such as gender justice, 

safety, and representation. This highlights the inclusivity potential of citizen journalism. Globally, citizen 

journalism has played vital roles in democratic participation. Singer et al. (2011) argue that citizen 

journalism has challenged professional journalism, forcing traditional media to adapt. In the Indian 

context, Choudhury (2016) notes that urban citizen reports often push mainstream outlets to cover 

neglected civic concerns. Rodriguez (2011) cautions that citizen journalists, particularly in rural regions, 

face risks such as political intimidation and community pressures, limiting their ability to operate freely. 

Scholars like Carpentier (2011) stress that sustainable citizen journalism requires institutional support, 

digital literacy training, and policy interventions. Without these, citizen journalism risks being fragmented 

or exploited by partisan interests. 

 

Methodology 

This study seeks to address three key research questions. First, it explores how digital tools enable rural 

and urban citizens in India to produce, distribute, and influence news agendas, thereby highlighting the 

dimension of empowerment. Second, it examines the ways in which citizen journalism amplifies 

marginalized or hyperlocal issues and considers the types of outcomes this visibility generates, such as 

administrative action, media amplification, or community mobilization, thus focusing on voice and 

visibility. Third, it investigates the challenges citizen journalists face regarding verification, safety, 

regulation, and misinformation, while also analyzing how these challenges are being addressed or 

mitigated, raising crucial concerns of risks and ethics. To answer these questions, the study adopts a 

qualitative research design that relies on secondary data analysis to examine how citizen journalism 

functions as a form of digital    empowerment across rural and urban India. A qualitative approach is 

considered appropriate due to the exploratory nature of the research, which emphasizes understanding 

processes, practices, and outcomes rather than statistically measuring variables. By systematically 

analyzing literature, case studies, and digital platforms, the study applies a comparative lens that highlights 

both shared and context-specific patterns in citizen journalism. The first step involved compiling a corpus 

of relevant materials drawn from peer-reviewed academic articles, reports from credible institutions, case 

documentation from digital journalism platforms, and press coverage of citizen-led initiatives. The corpus 

spans from 2010 to 2025, thereby capturing the rapid growth of affordable smartphones, mobile internet, 

and the expansion of digital media in India. 

Systematic Literature Review: Conducting a literature review allows the researcher to assess the 

intellectual and existing territory of a concept (Tranfield et al. 2003). Management review earlier had been 

criticised for being narrative and lacking critical assessment. Therefore, to improve the quality of the 

management review literature, synthesising the review process in a systematic process had become 

significant known as systematic literature review. A systematic literature applies specific principles, 

aiming to minimise bias through exhaustive search for literature from various sources. It can be thought 

there is a thread between meta-analysis and systematic literature review. Systematic literature review 

(SLR) is very specific and focused. The later includes several studies to answer a single question while 

the former includes many studies to eliminate discrepancies (Hutchings et al. 2020). 

Fink (2005) defined systematic literature review as “a systematic, explicit, comprehensive, (2007, p. 17)] 

and reproducible method for identifying, evaluating, and synthesizing the existing body of completed and 

recorded work produced by researchers, scholars, and practitioners.” There are steps required for a 
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systematic literature review presented by (Okoli et al. 2010) which the researcher has implemented to 

conduct to review literature for the framed review questions. 

 

The Framework for systematic analysis. 

Source:  Mengist et al. (2020) 

 

Defining the scope : The first step of SLR is to outline the reserch scope area through obtaining opinions 

from peers and mainitaing the consistency of the research. Narrowing the broad area of study  helps to 

collect specific information and focus on the research question (Counsell, 1997). The researcher deceides 

on the research scope which serves as a means through which research questions would be formulated.  

(Ibrahim, 2008)To decide on the research question to be formulated for the search of resource a specialised 

framework known as PICOC (Population, Intervention, Comparison,Outcome and Context) was applied 

to formulate the research questions  (Booth et al. 2016). 

The framework of PICOC along with the detailed explanation of the  PICOC with reference to the 

researchers question is being given as a below in Table 1 

1. How do digital tools enable rural and urban citizens in India to produce, distribute, and influence news 

agendas? 

2. What ways does citizen journalism amplify marginalized/local issues, and with what types of 

outcomes (policy/service fixes, media pickup, mobilization)? 

3. What challenges arise around verification, safety, regulation, and misinformation—and how are they 

mitigated? 

 

Table 1 : PICOC Framework 

 Steps Outcome Methods 

PSALAR 

Framework 

Protocol Define the research 

question 

Studies related to Training and 

Development 

Search Define the strategy for 

collecting research 

review 

Search strings and Database 

Appraisal Selecting studies based 

on quality assessment 

Inclusion and exclusion criteria of the 

article 

Synthesis Extract Data, Categorise 

the data 

Categorise the data on the research 

question to be answered 

Analysis Analysis of the Data Analyse the data based on Quantitative 

categories, narrative analysis , trends. 

Report Journal writing PRISMA methodology 
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Population -   Research articles on Training and Development (Framework context). 

Research works pertaining to Measuring on Training Effectivenesss and the variables considered to 

measure training effectiveness. 

Comparison-  Comparing the outcomes of two or more interventions (Framework context). 

Repititve Training evaluation models used to measure Training Effectiveness. 

Outcome -      What is being measured and what is the desired outcome form the study? 

(Framework context). 

The review will identify the frequently used method and the variables influencingthe effectiveness of 

the training. 

Context -        The particular context of the question (Framework context). 

The existing and new model used for measuring training effectiveness , the challenges and the 

distribution of the study in organisations. 

Source:  (Petticrew & Roberts, 2005) 

Search :Deciding the search terms or strings used to generate the relevant database should be based upon 

the terminology idetified in the PICOC framework. For this purpose several combination of keywords, 

phrases and subject heading, were used to generate relevant articles for the review. The search strings or 

terminology used to obtain the database were as shown in 

 

Table 2 :Search Terms 

Citizen Journalism 

Digital Empowerment 

Hyper local Media 

Social media 

ICT 

Democratic Participation 

Environmental Activism 

Rural and Urban India 

 

Secondly the search for an article can include any of these techique in total : conventional subject 

searching, reference list checking, contact with experts, citation searching and comprehensive pearl 

growing but the conventional subject and citation searching techniques (citation searching) was employed 

to identify the literature for the systematic review (Papaioannou et al. 2009). 

For this purpose, the researcher collected secondary data and other relevant works from the period 2019 

to 2024 in the form of articles from Scopus, Science Direct, Google Scholar, and Emerald data base 

publication. Initially the researcher began the collection of articles by browsing through the database of 

Emerald and Elsevier through which 200 researchers obtained. Following which the Publish or Perish 

application was used to obtain related articles from Scopus and Science Direct. The article taken into 

review were papers fully available and of English language. The search conducted generated the following 

details. The data given in Table 3 includes original article and article relating in English. The database 

pertaining used for this study were form International recognised database from peer -reviewed studies. 

 

Databases Search String / Search Terms Count 

Emerald Digital Empowerment, Democratic 

Participation, Citizen Journalism 

32, 58,70 

Scopus Digital Empowerment, Democratic 

Participation, Citizen Journalism 

50, 31, 124 
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Google 

Scholar 

Digital Empowerment, Democratic 

Participation, Citizen Journalism 

102, 82, 220 

Table: 3 

The focus of this paper to provide a review literature in measuring training effectiveness. Through 

literature review the researcher maps and assess a research question which further develops the knowledge 

base. The research methodology adopted for the study is to gather and collect previous studies related to 

measuring training effectiveness. 

 

Appraisal 

 
Analysis, Interpretation, and Discussion 

Citizen journalism has emerged as a defining force in the digital era, particularly within societies where 

mainstream media fails to provide inclusive coverage or operates under structural, political, and economic 

constraints. The document under review, which draws from Mahamed et al. (2018) and extends its insights 

to the Indian context between 2010 and 2025, serves as both an academic reference point and a 

methodological guide for research into this evolving field. By carefully outlining definitional parameters, 

identifying relevant technological tools, specifying coding frameworks, and emphasizing ethical concerns, 
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the article provides a comprehensive foundation for analyzing the practice of citizen journalism. It is not 

only descriptive but also interpretive, offering insights into how rural and urban communities employ 

digital platforms to generate content, mobilize social action, and influence institutional responses. This 

discussion critically interprets the article’s contributions through four interlinked lenses: the socio-

technological context, the comparative rural-urban framework, methodological reliability, and ethical 

implications. By situating Indian citizen journalism within global practices and acknowledging both its 

emancipatory potential and inherent risks, the text illuminates the multi-layered transformations in media 

production, distribution, and reception. 

 

Citizen Journalism as a Democratic Intervention 

At its core, citizen journalism represents a decentralization of news-making, enabling ordinary citizens to 

take on roles traditionally monopolized by professional journalists. The article clearly defines this 

phenomenon as the active participation of individuals in gathering, analyzing, and disseminating news 

through digital tools such as smartphones, social media, and hyper-local platforms (Noor, 2024). This 

framing aligns with broader theoretical understandings of participatory culture, where technological 

affordances disrupt hierarchical models of communication (Zeng et al., 2019). In contexts like India, 

where mainstream media coverage is unevenly distributed and often biased toward elite concerns, citizen 

journalism functions as an alternative channel that challenges information asymmetries (Pain, 2018). The 

text interprets this phenomenon as a form of empowerment: marginalized groups, particularly in rural 

areas, gain visibility, articulate grievances, and demand accountability through their self-produced content 

(Biswal, 2019; Chadha & Steiner, 2015). This democratization of voice is not merely symbolic but has 

material consequences in governance, civic participation, and local economies (Balasubramaniam & 

Regasounder, 2024). 

 

The Socio-Technical Context: ICT and Mobile Penetration 

One of the document’s key interpretive contributions lies in its recognition of the infrastructural revolution 

enabled by Information and Communication Technology (ICT). Affordable smartphones, expanding 

internet penetration, and the widespread adoption of social media platforms constitute the backbone of 

citizen journalism in India and Globally (Ahir & Jain, 2024; Kathuria et al., 2021). The narrative 

emphasizes how even in geographies marked by infrastructural deficits, mobile-based solutions have 

lowered entry barriers to content production (Asrani et al., 2020). Platforms like CGNet Swara, which 

enables voice-based citizen reporting via basic mobile phones, illustrate how technological innovation is 

tailored to local conditions of low literacy and poor internet connectivity (Mudliar et al., 2012; Marathe et 

al., 2015). Similarly, Khabar Lahariya demonstrates how women from rural and marginalized 

backgrounds harness digital video to report on gender safety, governance, and social justice issues (Iqbal, 

2021). These examples reinforce the article’s broader claim that citizen journalism thrives not in 

technologically saturated environments alone, but especially in regions where traditional media 

infrastructures are absent or compromised (Moitra et al., 2021; Wang et al., 2023). Thus, the technological 

context not only facilitates access but also actively shapes the forms and genres of citizen journalism 

(Ganesan et al., 2015; Shruthi et al., 2021). 

 

Corpus Building and Source Selection: A Methodological Interpretation 

The article makes a significant methodological contribution by delineating source selection criteria and  
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coding schemes for studying citizen journalism. It insists on including academic works, credible reports, 

platform-authored case studies, and mainstream media coverage to construct a reliable corpus (Biswal, 

2019; Hong, 2014). This multi-source approach is critical because citizen journalism often operates in 

contested spaces where claims of impact may be exaggerated or underreported (Sooknanan & Rojas, n.d.; 

Manjesh, 2023). By triangulating evidence across independent sources, researchers can filter out 

promotional narratives while still acknowledging grassroots innovations (Balasubramaniam & 

Regasounder, 2024). The methodological rigor recommended—dual coding, memo keeping, and 

maintaining an evolving codebook—reflects the best practices of qualitative research (Bingham, 2023). 

This insistence on reliability highlights an important interpretive theme: citizen journalism, while often 

valorized for its democratic ethos, must be analyzed through critical and transparent methods to avoid 

romanticizing or misrepresenting its scope (Kashyap & Bhaskaran, 2020). The document, therefore, shifts 

the focus from uncritical celebration to disciplined scholarly inquiry. 

 

The Rural-Urban Comparative Framework 

Perhaps the most illuminating dimension of the article lies in its comparative analysis of rural and urban 

citizen journalism. In rural India, mainstream media presence is limited due to logistical and economic 

constraints, leaving vast populations underrepresented in public discourse (Mahamed et al., 2018; Biswal, 

2019). Citizen journalism fills this void by offering low-cost, accessible mechanisms for community-

driven reporting (Moitra et al., 2021). The impacts are tangible: villagers use mobile phones to highlight 

infrastructural failures, demand better civic services, and mobilize collective action (Garimella et al., 

2024). By contrast, urban citizen journalism operates in a more saturated media landscape, where 

mainstream outlets already exist but often fail to capture hyperlocal grievances (Pain, 2018). Urban citizen 

journalists—frequently youth on social media—focus on issues such as civic mismanagement, corruption, 

and cultural activism (Balasubramaniam & Regasounder, 2024). The comparative framework identifies 

both overlaps and divergences: while platforms like WhatsApp are ubiquitous across contexts, rural citizen 

journalists face infrastructural and literacy barriers absent in urban areas (Moitra et al., 2021; Garimella 

et al., 2024). Conversely, urban initiatives benefit from stronger institutional linkages but often lack the 

community cohesion that characterizes rural reportage (Biswal, 2019; Pain, 2018). This nuanced 

disaggregation enriches our understanding of Indian citizen journalism as a geographically variegated 

practice rather than a monolithic phenomenon. 

 

Thematic Breadth: Issues and Impact 

The issues addressed by citizen journalists, as outlined in the article, span civic services, gender safety, 

health, environment, education, and elections. This thematic breadth underscores the role of citizen 

journalism as a mirror of community priorities (Zeng et al., 2019). In rural contexts, reporting on issues 

such as water scarcity, land rights, or public health often attracts direct governmental response, 

demonstrating the utility of citizen journalism as a governance feedback mechanism (People’s Archive of 

Rural India [PARI], 2014-present). In urban settings, issues of civic infrastructure, corruption, and gender-

based violence often gain traction through viral social media campaigns, sometimes influencing 

mainstream media agendas or judicial actions (Empowering Voices, n.d.; VOA News, 2024). The 

interpretive significance here lies in the recognition that citizen journalism does not merely reproduce 

existing media functions; it reorients them toward localized, community-specific concerns (Rashmi et al., 

2023). The impacts, ranging from problem resolution to heightened visibility, attest to the transformative 
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potential of grassroots digital reporting. At the same time, the discussion acknowledges that these impacts 

are uneven and context-dependent, shaped by technological access, institutional responsiveness, and social 

capital (Zeng et al., 2019; Empowering Voices, n.d.). 

 

Risks and Vulnerabilities 

The article’s insistence on acknowledging the risks of citizen journalism adds depth to its interpretive 

framework. Citizen journalists frequently face harassment, political intimidation, and legal threats, 

particularly when reporting on sensitive issues such as corruption or gender violence (Bhat, 2023; Bhata 

& Chadha, 2022; Balasubramaniam & Regasounder, 2024). In rural areas, where social structures are 

more tightly knit, individuals may also face social ostracism or boycott for challenging dominant interests 

(Balasubramaniam & Regasounder, 2024; Indian Express, 2025). In the digital realm,  The risks of 

misinformation and manipulation loom large, especially given the virality of platforms like WhatsApp 

and Facebook (Garimella & Eckles, 2020; Medeiros & Singh, 2020; Akbar et al., 2022). These risks 

complicate the otherwise celebratory narratives around citizen journalism, reminding researchers and 

practitioners alike that democratized news production operates within unequal power structures (Bhat, 

2023; Bhata & Chadha, 2022). By coding for risks alongside tools, issues, and impacts, the document 

proposes a holistic analytical model that accounts for both emancipatory and constraining dynamics 

(Balasubramaniam & Regasounder, 2024). 

 

Reliability and Triangulation 

Reliability emerges as a central interpretive theme in the article. By recommending investigator 

triangulation—where at least two coders independently analyze subsets of data—the text foregrounds the 

importance of reducing subjectivity in qualitative analysis (Adams, 2015; González-Prieto et al., 2020). 

This emphasis on methodological rigor is particularly salient in studies of citizen journalism, where 

evidence often comes from non-traditional sources that may lack institutional verification (Steensen, 2022; 

Kaźmierczak et al., 2025). The insistence on maintaining an audit trail and refining codebooks ensures 

that the analytical process is transparent, replicable, and defensible (González-Prieto et al., 2020). Such 

reliability measures do more than enhance academic credibility; they resonate with the ethos of citizen 

journalism itself, which seeks to provide trustworthy alternatives to compromised mainstream outlets 

(Kaźmierczak et al., 2025; Steensen, 2022). In this sense, the methodological principles outlined in the 

article mirror the ethical imperative of accuracy and accountability that citizen journalists themselves 

strive to uphold (Adams, 2015). 

 

Ethical Imperatives 

Ethical considerations occupy a significant portion of the article’s interpretive space, reflecting the 

sensitivity of studying citizen journalism in politically constrained or socially vulnerable contexts (Skana, 

2024; Horoub, 2023). The authors urge exclusive reliance on publicly available materials, thereby 

protecting individuals from exposure to political retaliation or social harm (Asan et al., 2021). They also 

caution against accepting platform-generated impact claims uncritically, recognizing the tendency of 

organizations to exaggerate achievements for visibility or funding (Zhang, 2023). By foregrounding 

anonymity, informed consent, and critical evaluation, the article situates citizen journalism research within 

a broader ethical discourse about dignity, safety, and scholarly responsibility (Skana, 2024; Zhang, 2023). 

This ethical vigilance is especially pertinent in India, where grassroots reporters often operate under 
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precarious conditions with little institutional protection (Horoub, 2023). By balancing the imperatives of 

scholarly inquiry with those of participant safety, the article models a reflexive and responsible approach 

to research (Asan et al., 2021). 

 

Indian Case Studies: Contextual Interpretation 

The interpretive richness of the article is amplified when applied to Indian case studies. Platforms such as 

CGNet Swara exemplify how low-cost voice-based technology can empower tribal populations in 

Chhattisgarh to report on neglected issues like healthcare access and forest rights (Mudliar, Donner, & 

Thies, 2012; Chadha & Steiner, 2015). Khabar Lahariya, a women-led initiative, illustrates the intersection 

of gender and media by enabling marginalized women in Uttar Pradesh and Madhya Pradesh to become 

reporters in their own right (Roy, 2017). Video Volunteers further extends this ecosystem by training rural 

citizens to produce video reports on social justice issues (Pain, 2018). Each of these initiatives highlights 

different aspects of the broader citizen journalism phenomenon: technological innovation, gender 

empowerment, and community mobilization. When viewed collectively, they underscore the diversity of 

citizen journalism practices in India, demonstrating how local contexts shape both the form and impact of 

grassroots reporting (Pain, 2018). 

 

Broader Implications and Interpretive Synthesis 

In synthesizing the article’s contributions, several interpretive themes stand out. First, citizen journalism 

is both a response to and a critique of mainstream media’s inadequacies, particularly in rural and 

marginalized geographies (Marathe, 2015; Rahman & Khan, 2025). Second, the technological affordances 

of mobile phones and social media have not only enabled citizen journalism but actively reshaped its 

modalities, producing new genres of reporting (Rahman & Khan, 2025). Third, the impacts of citizen 

journalism are Multi-layered, encompassing immediate problem-solving, long-term civic empowerment, 

and even economic benefits through tourism and cottage industries (Marathe, 2015; Adams, 2024). Fourth, 

these gains are tempered by risks—legal, political, and social—that reveal the contested nature of 

grassroots media practices (Adams, 2024). Finally, the methodological and ethical frameworks outlined 

by the article ensure that scholarly analysis of citizen journalism remains rigorous, transparent, and 

protective of vulnerable participants (Hjelm, 2021; Adams, 2024). These insights collectively provide a 

robust interpretive lens for analyzing citizen journalism in India from 2010 to 2025 (Rahman & Khan, 

2025). 

 

Conclusion 

Citizen journalism in India, between 2010 and 2025, has emerged as a transformative force that reshapes 

the flow of information and democratizes media participation across rural and urban spaces. By leveraging 

affordable mobile technologies, social media, and hyperlocal platforms, ordinary citizens have assumed 

roles once confined to professional journalists, thereby amplifying marginalized voices and hyperlocal 

concerns often ignored by mainstream media. In rural India, initiatives such as CGNet Swara and Khabar 

Lahariya Have enabled communities to document governance failures, demand accountability, and 

mobilize collective action. Urban citizen journalism, in contrast, has thrived in digitally saturated 

environments, where immediacy, reach, and interactivity allow citizens to highlight civic mismanagement, 

gender justice, and political activism, often influencing mainstream agendas. 

http://www.ijfmr.com/
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Despite these empowering contributions, citizen journalism faces challenges that temper its potential. 

Issues of misinformation, uneven digital literacy, infrastructural limitations, political intimidation, and 

ethical dilemmas underscore the vulnerability of citizen journalists, particularly in rural and marginalized 

contexts. Yet, its role in bridging the information divide, promoting democratic participation, and fostering 

civic engagement cannot be overstated. The sustainability of citizen journalism in India depends on robust 

digital literacy programs, institutional support, and adherence to ethical and professional standards that 

safeguard credibility and participant security. 

 

Recommendations for Future Research 

Future research should expand the scope of citizen journalism studies in India by adopting longitudinal 

and comparative approaches. First, there is a need for long-term impact studies that trace how citizen-led 

reporting influences governance, policy decisions, and community development over extended periods, 

particularly in rural and tribal regions. Second, comparative studies across different states, languages, and 

socio-political contexts can reveal how cultural and regional variations shape practices, risks, and 

outcomes. Third, researchers should explore the intersection of gender and citizen journalism, especially 

given the pioneering role of women-led initiatives in advancing social justice reporting. Fourth, the 

growing problem of misinformation and digital manipulation requires in-depth analysis of how citizen 

journalists verify content, counter fake news, and maintain credibility in an era of viral disinformation. 

Finally, future inquiry should evaluate, Institutional collaborations, examining how NGOs, media 

organizations, and policy frameworks can strengthen citizen journalism while safeguarding ethical 

standards. By addressing these gaps, future research will not only enrich academic understanding but also 

support the evolution of citizen journalism as a credible, resilient, and socially constructive force within 

India’s dynamic media ecosystem. 
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