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Research Summary 

Reservation Policies are an important issue in Indian society, which not only is an important step 

towards social justice, but it also has a profound impact on the employment sector. The aim of this study 

is to understand the impact of Reservation Policies in Public Employment and Promotions on the Mental 

Health of Job Aspirants and Current Employees. Under reservation policies, special categories are given 

preference in jobs and promotions, thereby providing opportunities to the weaker sections of the society. 

However, these policies can sometimes cause mental stress and insecurity. Job aspirants who are not 

beneficiaries of reservation may have an increased fear of failure and a sense of competition. As a result, 

they may face mental health problems, such as anxiety, depression and low self-esteem. At the same 

time, this situation can be complicated for employees who are beneficiaries of reservation as well. They 

may have doubts about their skills and abilities, which can make them lose confidence in their work. 

Additionally, facing discrimination and prejudice at the workplace can also affect their mental health. 

The paper is conceptual and critical, specifically studying secondary data sources, which are based on a 

wide range of peer-reviewed journals, conference papers and reliable internet databases. These 

secondary sources include research papers and dissertations, research books and other websites. In this 

study, the subject has been analysed from various perspectives, which include psychological, social and 

economic aspects. An attempt has also been made to see how policies can be improved to promote 

positive mental health. Ultimately, this study will not only highlight the impact of reservation 

policies, but also suggest how an inclusive and supportive work environment can be created that 

strengthens the mental health of all employees. Thus, this research will not only be important for policy 

makers but will also serve as a source of awareness for all sections of society, so that every individual can 

move towards a healthy and balanced workplace. 
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Preface 

Reservation policies in public employment and promotions in India are an important and sensitive issue 

that not only affects the principles of social justice and equality but also has a profound impact on the 

mental health of job seekers and employees. Reservation policies, which are implemented specifically 

for Scheduled Castes, Scheduled Tribes and Other Backward Classes, aim to provide equality in 
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employment opportunities to these communities. However, implementation of these policies also poses 

many complexities and challenges, which can have a negative impact on mental health. Reservation 

policies a major objective is to reduce social and economic inequalities. These policies provide 

opportunities to people who have traditionally been marginalized in the fields of education and 

employment. However, when these policies are implemented, it has often been seen that competition and 

tension between job seekers and employees increases. Individuals applying for jobs worry about whether 

they will be selected on the basis of their merit or due to reservation. This type of mindset can lead to a 

decrease in self- esteem and confidence, which is detrimental to mental health. In addition, reservation 

policies may lead some employees to feel that their promotion or job progression is based not on their 

merit, but on their caste or community. This situation can cause dissatisfaction and stress among 

employees. When people feel that their hard work and merit are being ignored, it has a negative impact 

on their mental health. In such a situation, depression, anxiety and other mental health problems may 

arise in employees. Another aspect of reservation policies is that they can promote division and 

discrimination in society. When one group receives special benefits, a feeling of discontent and adversity 

may arise among other groups. This situation can cause stress and conflict not only at the individual level, 

but also at the societal level. In such a situation, the impact on mental health becomes even more 

profound, as people experience stress and insecurity both within and outside their community. However, 

it is also worth noting that reservation policies also have positive effects. When implemented correctly, 

these policies can empower people who were previously marginalized. This can increase their self-

esteem and confidence, which is beneficial for mental health. When people are aware of their rights and 

get opportunities, they can bring positive changes to their lives. 

Thus, it is evident that reservation policies in public employment and promotions have a mixed impact 

on mental health. It Is essential that policies are implemented in such a way that they provide equal 

opportunities for all communities, while also taking mental health into account. For this, the government 

and concerned institutions should raise awareness on mental health issues and develop support systems 

for employees. In conclusion, it can be said that reservation policies are a complex subject that affects 

various aspects of society. Proper implementation of these policies and sensitivity towards mental health 

is essential so that people from all communities can avail equal opportunities and maintain mental health. 

To move forward in this direction, society has to work together so that we can build an inclusive and 

healthy society. 

 

Objectives of the Study- 

• Study of reservation policy and Current Scenario of Reservation Policy in India. 

• A study of policy reservation in public employment and promotions 

• A study on the impact of mental health on job seekers and employees 

• Study of current issues and debates on reservation policies. 

 

Research Methodology 

The present paper is conceptual and critical and aims to enhance the understanding of reservation 

policies in India and to study the impact of these policies on jobs and mental health of currently 

employed employees. It specifically studies secondary data sources, which are based on a wide range of 

peer-reviewed journals, conference papers and reliable internet databases. These secondary sources 

include research papers and dissertations, research books and other websites. 
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Reservation Policies- 

India has a long tradition of caste discrimination and social inequality. Scheduled castes and tribes, who 

are at the lowest rung of the society, have faced serious challenges in education, employment and social 

opportunities. Through reservation policies, the government aims to provide equal opportunities to these 

sections, so that they can make their mark in society and become economically self-reliant. The 

objective of the reservation policy is to provide opportunities in education, employment and 

political representation to the weaker sections of the society, such as Scheduled Castes (SC), 

Scheduled Tribes (ST) and Other Backward Classes (OBC). This policy has been formulated to 

ensure social justice in India, so that the marginalized sections of the society can be brought into the 

mainstream. 

 

Policy on reservation in public employment and promotions- 

India is a diverse country, where people from different castes, religions and communities live. Amidst 

this diversity, social and economic inequalities also exist. To overcome these inequalities, the Indian 

Constitution has provided for reservation policy, which applies specifically in public employment and 

promotions. This policy is not only an important step towards social justice, but it also seeks to empower 

communities that have been historically marginalized. The main objective of the reservation policy is to 

provide opportunities to those classes which are backward in education, employment and social status. 

Under Articles 15(4) and 16(4) of the Indian Constitution, the state is given the power to make 

special provisions to provide opportunities to backward classes in employment and education. This 

policy applies to Scheduled Castes (SC), Scheduled Tribes (ST) and Other Backward Classes (OBC). 

Reservation in public employment means that a certain percentage of government jobs are reserved for 

those classes. For example, the central government and various state governments reserve certain 

percentages of seats for SC, ST and OBC respectively. Provides 15%, 7.5% and 27% reservation. This 

ensures that people from these classes are represented in government jobs and have opportunities for 

growth. 

The policy of reservation in promotions is equally important. It ensures that equal opportunities are 

available not only in new employment but also for existing employees. Many times, despite having the 

required qualification and experience to reach higher posts, employees from backward classes face 

discrimination in promotions. To solve this problem, the government has made provision for reservation 

in promotions, which also gives employees from these classes an opportunity to reach higher posts. 

Although there are many arguments in support of the reservation policy, there are some criticisms against 

it as well. Critics say that reservation gives preference to those who are selected only because of 

reservation instead of qualified candidates. This can have a negative impact on efficiency and 

productivity. Apart from this, some people also believe that the reservation policy has become obsolete 

over time and should now be abolished. 

However, it is important to note that the aim of the reservation policy is not only to eliminate 

discrimination but also to ensure social and economic development. As long as inequalities exist in 

society, the need for reservation will remain. This policy is a means to empower communities that have 

been socially and economically backward for years. Another important aspect of the reservation policy is 

that it is also applicable in the field of education. Reservation is given to SC, ST and OBC students in 

government schools and colleges, which gives them an opportunity to pursue higher education. This not 
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only increases employment opportunities for them but also improves their status in the society. 

In conclusion, it can be said that reservation policy in public employment and promotion is a necessary 

and important initiative, which is a step towards social justice and equality. This policy not only 

empowers the backward classes but also promotes unity and integration. However, it is necessary to 

maintain a balance in implementing it, so as to ensure that deserving candidates also get opportunities 

and inequalities in the society are reduced. 

 

Reservation policy in constitution— 

The basis of reservation policy in India lies in various articles of the Constitution, which protect the 

rights of socially and economically backward classes. The main articles are as follows: 

1. Article 15(4): This article empowers the state to make special provisions for reservation for 

socially and educationally backward classes. 

2. Article 16(4): This article provides for reservation in government jobs to provide employment 

opportunities to the backward classes. 

3. Article 46: This article directs the State to take special measures for the welfare of the socially and 

educationally backward classes. 

 

Current Scenario of Reservation Policy 

The implementation of the reservation policy may vary across states, and it has been challenged in the 

courts from time to time. For example, the Mandal Commission (1979) adopted social and educational 

criteria for identifying backward classes. However, there are some issues with the reservation policy, 

such as it is based only on caste and religion, and at times the benefits do not reach those in genuine 

need. The objectives of the Constitution include equality, Ensuring equality of opportunity and social 

justice is one of the aims of reservation policy, and reservation policy is an attempt to achieve these 

objectives. Reservation policies are an important step towards social justice and equality in India. These 

policies are specifically designed for communities that have historically been socially, economically and 

educationally backward. Keeping in mind the diversity of India, reservation policies attempt to 

provide equal opportunities to different castes, communities and classes. The main objective of 

reservation is to empower those classes that have long faced discrimination and inequality. These 

policies are applicable not only in government jobs but also in educational institutions, giving students 

from these communities the opportunity to pursue higher education. This not only improves their 

standard of living but also increases their participation in society. However, there are different views 

towards reservation policies. Some consider it positive step, while others consider it a cause of 

inequality. Critics say that reservation deprives deserving candidates of opportunities, which can lead to 

a decrease in efficiency. On the contrary, supporters argue that these policies provide opportunities to 

those who would otherwise be deprived of their rights. To understand the status of reservation in society, 

it is necessary to analyze its effects. Reservation policies have brought positive changes in the lives of 

many people. For example, many students from backward classes have received higher education 

through reservation and are now working in important positions in the society. This has not only 

improved the standard of living of their families but has also brought a positive change in the society. 

However, there are challenges In the implementation of reservation policies. Many times, it has been 

seen that the benefits of reservation are limited to only a few people, while other deserving candidates 

are deprived of it. Moreover, the politics of reservation can also cause divisions in the society, increasing 
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social tensions. 

Ultimately, reservation policies are a sensitive issue that attempts to create a balance between different 

sections of society. The correct implementation and continuous improvement of these policies will be a 

solid step towards equality and justice in society. This will not only promote social harmony but will 

also play an important role in the development of the country. 

 

Impact of Mental Health on Job Seekers—  

Positive Psychological Effects: 

Reservation policies can have many positive effects on the mental health of job aspirants. People from 

Scheduled Castes, Tribes and Other Backward Classes, who were previously marginalized in society, are 

now getting equal opportunities due to these policies. In this process, their self-esteem increases and they 

are able to establish their identity in society. In particular, people from these classes become 

economically empowered due to opportunities in the field of education and employment, which 

promotes mental balance. 

Negative Psychological Effects: 

Although reservation provides opportunities to many individuals, some job aspirants may feel that they 

are unable to compete on the basis of their merit. This can cause mental doubts and self-doubt. Many times 

these individuals are not able to get selected due to reservation even though they are eligible, which can 

cause mental dissatisfaction and stress in them. 

Moreover, some people believe that reservation is wrong to be given only on the basis of caste, and it 

should be implemented only on the basis of economic status. This can lead to mental discontent and 

social tension, as some people do not consider it fair. 

 

Impact on Employees 

Mental Satisfaction at Workplace: 

The benefits of reservation at the workplace can have a positive impact on the mental health of 

employees. When employees get equal opportunities through reservation, it boosts their self- esteem. 

Equal opportunities at the workplace create a positive environment, which promotes mental peace. When 

employees feel that they have equal rights in their work, they work with more dedication and satisfaction. 

Mental Stress and Dissatisfaction: 

Although reservation policy provides equal opportunities to many employees, it can also cause mental 

stress for some employees. Employees who do not get the benefit of reservation at the workplace may 

face dissatisfaction and mental stress. This situation can lead to competition and jealousy at the 

workplace, which can have a negative impact on mental health. 

Workplace Mental Pressure: 

Reservation may cause some employees to feel that they are inferior to other employees, especially when 

they receive promotions because of reservation. This may create mental pressure to make extra efforts to 

prove their worth, which can lead to mental stress and anxiety. 

Current Issues and Debates 

Caste-based vs. Economic-based Reservation: 

Currently, there is a serious debate on reservation policy, in which the question arises whether the basis 

of reservation should be caste-based or it should be redefined on economic basis. Caste-based reservation 

benefits some sections, but it can cause mental stress, as it promotes a sense of inequality in society. 
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Implementing reservation on economic basis can provide equal opportunities to all poor sections, and it 

can promote mental peace and balance. 

Merit vs. Reservation: 

The conflict between reservation and merit is also a major cause of mental stress. Many youth believe 

that due to reservation their hard work and merit are not appreciated properly, which leads to 

dissatisfaction and mental stress. A balanced approach is needed to find a solution to this issue, so that all 

sections get equal opportunities and mental stress can be reduced. 

 

Solutions and suggestions 

To improve this situation, it is necessary that we pay attention to mental health aspects along with 

reservation policies. Mental health awareness programs should be organized in both government and 

private sectors. Apart from this, counseling services should be made available for employees and job 

aspirants so that they can share their concerns and problems. Some of the main problems and solutions 

are as follows- 

1. Positive communication: Positive communication should be promoted about reservation policies. 

People should be made to understand that these policies are meant to bring equality in society and 

not to degrade anyone. 

2. Mental health awareness: There is a need to increase awareness about mental health issues. People 

should be made to understand that mental health is as important as physical health. 

3. Support groups: Support groups can be formed for job aspirants where they can share their 

concerns and experiences. This will help them deal with mental health issues. 

4. Merit-based opportunities: Reservation policies should be implemented in a way that they prioritize 

merit. This will make people feel that their hard work and ability are valued. 

5. Education and training: People should be educated about the benefits of reservation and their 

rights, this will make them aware of their rights and be able to deal with mental health problems. 

 

Conclusion 

Reservation policies in public employment and promotions are an important topic in Indian society, 

which not only attempts to take steps towards social justice but also has a profound impact on the mental 

health of job seekers and employees. Reservation policies aim to empower sections that have historically 

been socially and economically disadvantaged. However, it is important to understand the impact of 

these policies, as it is important not only for the beneficiaries but also for the overall workplace 

environment. One of the positive effects of reservation policies is that it provides employment 

opportunities to people from disadvantaged sections. When people realize their rights and get a job 

opportunity, it increases their self-esteem and confidence. This improves mental health, as the person 

feels a sense of purpose and direction in their life. Moreover, when people work for their community, it 

promotes social unity and cooperation, which is also beneficial for mental health. However, reservation 

policies can also have some negative effects. Many times, job aspirants feel that they have got the job 

only on the basis of reservation rather than their merit. This feeling can affect their self-esteem and have 

a negative impact on mental health. In addition, a feeling of discrimination and prejudice may also arise 

at the workplace, which can lead to stress and dissatisfaction among employees. In such a situation, it is 

necessary that an inclusive and supportive environment is created in organizations, so that all employees 

get equal opportunities and respect. Another important aspect of reservation policies is that they attempt 
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to reduce inequality in society. When equality increases in society, it positively affects the mental health 

of people from all sections. In an egalitarian society, people develop more empathy and understanding 

towards each other, which improves mental health. On the contrary, if inequality persists in society, it can 

lead to stress, anxiety and depression, which is detrimental to mental health. In addition, to understand 

the impact of reservation policies, it is also necessary that we pay attention to measures to support mental 

health at the workplace. Organizations should take mental health issues seriously and develop support 

systems for employees. This is important not just for reserved categories, but for all employees. Mental 

health awareness programs, counseling services, and measures that promote work-life balance can 

improve the mental well-being of employees. 

In conclusion, reservation policies in public employment and promotions are a complex subject, which 

have both positive and negative effects. It is important to understand the Impact of these policies and 

create an environment where people from all sections can get equal opportunities. To promote mental 

health, organizations should strive towards creating an inclusive and supportive workplace. Thus, 

reservation policies are not only a step towards social justice but also an important aspect for mental 

health. When people from all sections are provided equal opportunities and respect, it not only Improves 

their mental health but also moves the society in a positive direction. 
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