m International Journal for Multidisciplinary Research (IJFMR)

ILJFMR E-ISSN: 2582-2160 e Website: www.ijfmr.com e Email: editor@ijfmr.com

Role of Gen Z in Empowering Communities

Faraz Hasan!, Kashvi Goel’, Pratishtha Sharma’, Priyanka Sareen*, Arjun
Singh®, Dr. Harminder Kaur Gujral®

1.2345Student, Amity Business School
SProfessor, Amity Business School

ABSTRACT

This paper explores the impact of Generation Z on empowerment within their respective communities by
participating actively in community projects with an emphasis on the use of Universal Human Values.
This is done using data collected through fieldwork carried out as part of several community development
activities, which included awareness campaigns about hygiene, planting trees, teaching poor kids, and
marketing activities within organizations.

From the data obtained, there is evidence that shows that these interventions go a long way towards
improving knowledge of hygiene, sustainability, and learning. They also enable youths to develop critical
skills such as communication, teamwork, empathy, and leadership. Another key aspect of the study is the
close link between the activities carried out by the youths and sustainable development practices
associated with Universal Human Values.

To conclude, this research study shows that the participation of Gen Z youths in community service is
indeed a powerful tool in solving social problems and helping individuals as well as society at large to
grow [2]
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INTRODUCTION
“The best way to find yourself'is to lose yourself in the service of others.”

-Mahatma Gandhi
Community empowerment through youth engagement has become an effective tool in solving social,
environmental, and developmental issues prevailing in today’s society. Gen Z, characterized by
dynamism, creativity, and awareness about the digital world, plays a key role in bringing about change
through the participation of young people in social activities [7]. Not only does youth participation in
communities play an important role in promoting social development but also makes young people aware
and responsible members of society.
This study analyzes the contributions made by Gen Z in terms of community empowerment through
organized activities. In this research paper, the contributions of young people in terms of social awareness,
environment, education, and organizational development will be discussed. Activities such as raising
social awareness about hygienic practices, planting trees, educating poor students, and assisting NGOs in
their activities through marketing and human resource management have been performed in this project.
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Importance of Involving Gen Z in Community Development:

Involvement of the youth is vital for building an inclusive and sustainable community [3]. Such

engagement results in innovative thinking, promotes social responsibility, and provides practical insights

into theoretical knowledge. By engaging Gen Z in community work, they learn the importance of empathy,

teamwork, leadership, and ethics. Community engagement allows young people to get involved in the

process of social transformation.

The Benefits of Being Involved in Community Work Through Gen Z:

e Social awareness: Being actively involved in the community, individuals will gain understanding
about the reality and develop sensitiveness towards social problems [5].

e SKkills enhancement: Engagement in volunteer works will allow individuals to develop such important
skills as communication, leadership, teamwork, and problem-solving skills [10].

e Sustainability: Plantation drives and other similar activities contribute to the preservation of the
environment and sustainability [1].

e Education: Teaching works can help underprivileged societies improve their educational process.

¢ Growth of NGOs: Individuals can participate in marketing and HR activities and help organizations
grow [9].

e Individual benefits: The youth will gain empathy, discipline, and social responsibility due to
community engagement.

3. Key Areas of Youth-Led Interventions

3.1 Hygiene Awareness Initiatives

Another important area where the intervention was youth-led was the promotion of awareness regarding
hygiene issues among street vendors as well as other members of the community. The primary goal was
to raise awareness regarding the significance of maintaining personal hygiene, proper handling of foods,
and following basic sanitation standards at work [6]. The youth approached the sellers directly and
educated them about the importance of wearing gloves, masks, and using clean water during the handling
of food items. At first, the sellers were not willing to cooperate because of ignorance and habits, but later,
after persistent interaction, they started responding positively..

3.2 Environmental Sustainability Initiatives

Another important area where interventions were carried out was in environmental sustainability. In this
respect, plantation campaigns together with sensitization campaigns were introduced. The young
volunteers actively joined in the tree planting activities and educating others on the importance of
environmental conservation.. It was stressed on the need for sustaining ecological balance as well as
embracing sustainable approaches in daily practices. Not only did the plantation drive contribute in raising
the green coverage, but it also led to active involvement of the locals, thus making it more effective. In
addition, by way of discussions and awareness seminars, people were encouraged to adopt simple actions
like cutting down wastage and conserving natural resources.

3.3 Educational Support and Teaching Initiatives

One important achievement that was made by youths in their intervention activities is in the sphere of
education, where teaching sessions were arranged for underprivileged kids [8]. The lessons included topics
related to academic education as well as moral values and discipline as well as good health practices.
Various innovative teaching techniques such as storytelling and playing games helped to improve the
quality of teaching sessions and made them more effective and fun-filled. Students of various ages and
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learning capacities were given special consideration. Because of such activities, it was observed that
students became more interested in their studies and were able to speak up freely and became more
conscious of personal hygiene and education.

3.4 NGO Operations and Organizational Support

In addition to field work, the youth were very instrumental in ensuring the operations and development of
the NGOs. The youth participated in developing marketing strategies through social media, developing
and distributing internship recruitment campaigns, and helping with the screening of candidates for the
internship program. Through this initiative, the NGO was able to increase its visibility and reach out to
more people. The youth were also involved in planning and coordination of the future initiatives, which
increased efficiency and cooperation within the NGO. The youth were able to get first-hand experience in
the application of their academic concepts of management by participating in the marketing and human
resource management processes within the NGO.

3.5 Overall Impact of Youth Interventions

Overall, the interventions led by the youth have positively and effectively impacted the community as they
addressed several different problems at once [4]. It is important to mention that the programs contributed
greatly to increasing awareness regarding hygiene, being environmentally friendly, as well as to improving
educational outcomes of disadvantaged people. Constant contact with the community members also
facilitated the creation of relationships based on trust as well as increased participants' involvement in the
process. Apart from that, it should be stressed that these activities had a profound effect on the personal
development of the youth as it promoted their empathy, leadership skills, teamwork, as well as their social
awareness.

4. SKILL DEVELOPMENT THROUGH SOCIAL WORK

4.1 Development of Communication Skills

Participation in community-based activities played a critical role in developing the communication skills
of the youths. Communication skills were necessary when dealing with various individuals like street
vendors, children living in poverty, and even teammates. The youths acquired the skill of communicating
effectively by conveying their message clearly. While conducting awareness campaigns and lessons for
the community, they had to learn how to communicate in a simple way so that everyone could comprehend
what was being said.

4.2 Enhancement of Leadership and Teamwork

Social work activities provided a platform for learning the art of leadership and teamwork. The members
participated in planning, coordination, and implementation of various projects that required working in
unity and harmony. They were able to learn the skills of sharing responsibility, coordinating their efforts,
and helping each other achieve common goals. The process helped improve decision-making, initiative
taking, and problem-solving skills. It was a way of learning to respect, work together, and cope with
challenges as a team.

4.3 Improvement in Problem-Solving and Adaptability

The engagement of the youth in social work gave them practical challenges such as lack of knowledge,
resistance from the community, and inadequate means. The youth was required to be dynamic in handling
the problem and using an effective method of solving the problem. The youth was made to understand the
need for being flexible according to the situation, such as when communicating with individuals of
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different educational backgrounds or altering the medium of communication when discussing hygiene
practices.

4.4 Development of Teaching and Mentoring Skills

Workshops provided by young people to the underprivileged kids were effective for young people since
they helped them develop their abilities as teachers and mentors. The first skill they developed was to be
able to make complex issues simple to understand, through storytelling, games, and other forms of
interaction. The second skill they developed was patience and empathy towards students of different ages
and classes.

4.5 Strengthening of Ethical Values and Personal Growth

One of the key achievements of the social work process has been the enhancement of moral values and
personal development. The youth involved exhibited characteristics like empathy, responsibility,
discipline, and social awareness. Working directly with the members of the society made them aware of
the real problems that existed around and helped instill a more value-oriented attitude towards life, which
further added to their personality development.

4.6 Overall Impact on Skill Development

Social work, in general, acted as an excellent opportunity that enabled not only personal but also
professional development. Through social work, theory and practice were effectively combined and young
people learned valuable skills necessary for their life ahead. The set of skills including communication,
leadership, critical thinking, and ethics allowed them to grow into responsible citizens who would
positively impact society.

5. LINK BETWEEN SDGS AND HUMAN VALUES

5.1 Understanding Sustainable Development Goals (SDGs)

The Sustainable Development Goals (SDGs) represent a list of global goals that seek to tackle the critical
socio-economic and environmental issues that confront society today. The SDGs focus on promoting
inclusive economic growth, environmental sustainability, and holistic welfare for both the current and
coming generations. These goals are structured in a manner that ensures that sustainable development is
achieved through the identification of various thematic areas, including healthcare, education, equality,
and climate change. With respect to community-driven projects, the SDGs offer guidance for project
implementation.

5.2 Role of Universal Human Values in Achieving SDGs

Universal Human Values like empathy, responsibility, cooperation, and respect are essential to attaining
the goals of sustainable development. Human values determine how individuals act and make decisions,
which makes their activities ethical and socially responsible. Sustainable development can be challenging
to achieve without the framework provided by human values since it entails the contribution of several
individuals who should have common understanding and knowledge.

5.3 Alignment of Youth-Led Activities with SDGs

The youth-driven activities that took place within the framework of the program are highly consistent with
many of the SDGs. The activities related to hygiene are consistent with SDG 3 (Ensure healthy lives and
promote well-being for all at all ages). Education activities conducted for the deprived children relate to
SDG 4 (Ensure inclusive and equitable quality education and promote lifelong learning opportunities for
all). Environmental activities like plantation drives are consistent with SDG 13 (Take urgent action to
combat climate change and its impacts).
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5.4 Overall Significance

On the whole, the link between SDGs and human values emphasizes the significance of value-based
development within society. Through the programme, it has been shown that whenever the youths
participate in the service for the benefit of the community and act on solid principles of ethics, their
contribution is towards sustainable development in addition to the short-term improvement.

CONCLUSION
Involving oneself in the NGO volunteer program and taking part in various community-based programs

could be advantageous in many ways, particularly in terms of empowering both individual and society.

Acquiring SKills: Participating in the activities that include teaching, awareness drives, and
organizational activities would enable us to enhance our communication skills, leadership skills,
and analytical skills.

Positive Impact on Society: Programs initiated like hygiene awareness program, plantation drive,
education for all helped in improving the quality of life, awareness level, and educational standards
in the community.

Self-improvement: Being involved with various groups of people enabled us to come out of our
comfort zones and learn more about ourselves.

Learning Organization Functions: Being associated with marketing and human resource
activities helped us to understand better the functions and working of NGOs.

Responsible Citizen: It made us more socially responsible and contributed to making a better
contribution to the community.

In summary, community empowerment through the engagement of Generation Z individuals is one of the
effective methods used to tackle various societal issues and promote sustainable development. The process
demonstrates that through persistent actions and efforts from youth, there is a possibility of creating
positive impacts and making contributions toward improving societal conditions.
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