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Abstract 

In present times education and teaching undergoing a drastic change due to the digitalization and 

introduction of artificial intelligence. The present brief review focuses on the role of digitalization in 

purview of Gen Z and Gen Alpha. 

 

Introduction 

Gen Z and Gen Alpha school children now a days were defined as “phygital” where the boundary 

between the physical teaching classrooms with board and chalk, and application of digital revolution has 

been seen vanishing.1 The Gen Z  and Gen alpha school children now a days can be termed as smart, 

digital savvy and may be termed as “digital natives.” 2  Over the traditional teaching including 

memorization the present generation students have been turned towards personalized visual and 

experimental learning. 

 

Artificial Intelligence (AI)- a supportive partner in teaching 

AI acts as a multi task coordinator in teaching and learning. It may acts as a transformative ally helping 

personalized learning for the students and automation of time consuming tasks for the school 

administrative department and helping to complete the task in time for school teachers. One cautious fact 

that AI may acts as a “copilot”, but never replaces the teachers, who are the mainstay as  emotional 

support, critical thinking and a mentorship for school children. AI play an important role for helping 

teachers in creating instructional personalization to create personalized path, increasing the 

administrative efficiency, as well as content creation.3 

 

Immersive learning- a digital revolution 

The present generation has been associated with digital revolution. Today education has been associated 

with digital up gradation including virtual reality (VR) which creates 3D environmental conditions for 

the students, to understand the subject in real time.  Augmented reality (AR) is one of another important 

aspect in digital revolution teaching, which overlays the digital information onto the real world. It allows 

the students to understand and visualize the complex concepts. The benefits of immersive learning 

includes the improved retention of the knowledge, helps in understanding the concept thereby increasing 

the confidence of the students as well as learning in speedy way. 

 

Drawbacks 

1. Digitalization has been associated with own drawbacks, associated with the focus battle for teachers. 
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2. Gen Z students have been found to be struggling with mental health struggles, anxiety and digital 

burnout 

3. It may be associated with cognitive paradox, recent studies found there might be cognitive decline in 

students due to over reliance on digital tools. 
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