
 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR260380190 Volume 8, Issue 3, May-June 2026 1 

 

Future-Ready Gig Workers: Requirement for 

Appropriate Skills and State Support 
 

Ms. Priyashmin Sahu 

 

Assistant Professor, Department of Economics, Odisha State Open University, Sambalpur 

 

Abstract 

The rapid expansion of the gig economy has transformed the nature of employment by creating flexible, 

technology-driven work opportunities across multiple sectors. While gig work offers income generation 

and labour market accessibility, it also raises concerns regarding skill adequacy, job security, social 

protection, and long-term career sustainability. This paper examines the evolving skill requirements 

necessary for building a future-ready gig workforce and analyses the institutional systems responsible for 

delivering such competencies. The study highlights the role of governments, digital platforms, educational 

institutions, and private training agencies in developing technical, digital, entrepreneurial, and soft skills 

among gig workers. It further identifies major challenges including skill mismatch, unequal access to 

training, income instability, algorithmic control, and the absence of comprehensive labour protections. 

Drawing upon contemporary literature and policy discussions, the paper argues that a coordinated policy 

framework is essential to ensure inclusive growth within the gig economy. The study recommends 

integrated skilling initiatives, portable social security mechanisms, platform accountability, and public-

private collaboration to strengthen workforce resilience and productivity in the digital labour market. The 

paper contributes to the ongoing discourse on sustainable employment and the future of work in emerging 

economies. 
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1. Introduction 

The global labour market has undergone significant structural transformation in recent decades due to 

rapid advancements in digital technologies, automation, internet connectivity, and platform-based business 

models. One of the most visible outcomes of this transformation has been the emergence and expansion 

of the gig economy, which has redefined traditional employment relationships and introduced flexible 

forms of work organization. The gig economy refers to a labour market characterized by short-term, task-

oriented, and platform-mediated work arrangements in which workers are compensated based on 

individual assignments or services rather than long-term employment contracts. The rise of digital 

platforms has enabled businesses to connect service providers and consumers in real time, thereby creating 

new employment opportunities across various sectors. Companies such as Uber, Swiggy, Zomato, Amazon 

Mechanical Turk, Fiverr, and Upwork have contributed significantly to the expansion of platform-based 

work globally. These platforms rely heavily on digital technologies, mobile applications, geolocation 

systems, and algorithmic management to coordinate labour and service delivery efficiently. Consequently, 

gig work has become an increasingly important component of the contemporary labour market in both 

developed and developing economies. 
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In emerging economies such as India, the gig economy has expanded rapidly due to rising smartphone 

penetration, affordable internet services, urbanization, and increasing demand for convenience-based 

services. The sector has created employment opportunities for millions of workers, particularly youth, 

women, students, and semi-skilled labourers seeking flexible income sources. App-based transportation 

services, food delivery platforms, e-commerce logistics, online tutoring, freelancing, and digital content 

creation have become major sources of livelihood generation. The expansion of remote work and digital 

freelancing has further accelerated after the COVID-19 pandemic, which intensified the adoption of digital 

platforms and remote service delivery systems across industries. The growth of freelance and on-demand 

employment has also altered conventional employer-employee relationships. Unlike traditional 

employment systems characterized by fixed working hours, long-term contracts, and organizational 

hierarchies, gig work is largely decentralized and task specific. Workers often operate as independent 

contractors, managing their own schedules, workloads, and income streams. While this model offers 

flexibility and autonomy, it simultaneously raises concerns related to income instability, lack of social 

protection, absence of labour rights, and occupational insecurity. Technological transformation has 

therefore generated both opportunities and challenges within the labour market. Artificial intelligence, 

automation, cloud computing, and digital platforms are continuously reshaping skill requirements and 

employment structures. Workers are increasingly expected to possess digital literacy, adaptability, 

communication abilities, and entrepreneurial competencies to remain competitive in evolving labour 

markets. As the future of work becomes increasingly technology-driven, preparing a future-ready gig 

workforce has emerged as a major policy concern for governments, educational institutions, industries, 

and international organizations. 

The term “gig economy” refers to an economic system in which temporary, flexible, and freelance jobs 

are increasingly replacing conventional full-time employment arrangements. The word “gig” originally 

emerged from the music industry to describe short-term performances by artists, but it is now widely used 

to denote task-based or project-oriented employment across multiple sectors. Gig workers are individuals 

who earn income through independent assignments, short-duration contracts, or platform-mediated 

services rather than permanent employment relationships. Gig work is primarily characterized by 

flexibility, autonomy, and digital intermediation. Workers generally have the freedom to choose when, 

where, and how much they work. This flexibility is often considered one of the major attractions of the 

gig economy, particularly for individuals seeking supplementary income, work-life balance, or non-

traditional employment arrangements. At the same time, gig work is largely task-based in nature, where 

payment is linked to completed assignments, deliveries, rides, or projects instead of fixed monthly salaries. 

Another defining feature of gig work is platform dependency. Digital labour platforms act as 

intermediaries between workers and consumers by allocating tasks, processing payments, monitoring 

performance, and managing customer feedback systems. Algorithmic systems frequently determine work 

allocation, ratings, incentives, and visibility on platforms. As a result, gig workers often experience limited 

bargaining power despite being formally categorized as independent contractors. Independent contracting 

constitutes another important characteristic of the gig economy. Most platform workers are not legally 

recognized as traditional employees and therefore remain outside the scope of many labour protections, 

including minimum wages, paid leave, retirement benefits, and social security coverage. This employment 

ambiguity has generated considerable debate among policymakers, labour economists, and legal scholars 

regarding worker classification and rights in the digital economy. 

Gig work can broadly be categorized into 2 types, namely: 
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a) location-based and 

b) cloud-based work. 

Location-based gig work requires the physical presence of workers for service delivery and includes ride-

sharing services, food delivery, courier services, domestic work, and logistics operations. Platforms such 

as Uber, Ola, Swiggy, and Zomato represent prominent examples of this category. These forms of work 

are highly dependent on mobile applications and geospatial technologies for coordination and performance 

monitoring. 

In contrast, cloud-based gig work is conducted remotely through online platforms and includes freelancing 

activities such as software development, graphic design, digital marketing, content writing, translation, 

data entry, online tutoring, and consulting services. Platforms like Fiverr, Freelancer, Upwork, and Total 

facilitate global labour exchange by connecting skilled workers with clients across countries. Cloud-based 

work has expanded substantially due to improvements in digital communication technologies and the 

increasing globalization of service markets. The nature of gig work therefore reflects broader changes 

occurring within the digital economy and contemporary labour systems. While gig employment provides 

flexibility and new avenues for income generation, it also contributes to labour market fragmentation and 

increased employment precarity. Understanding the evolving nature of gig work is essential for designing 

effective policy interventions and workforce development strategies in the future economy. 

The growing prominence of the gig economy has generated significant academic, economic, and policy 

interest due to its transformative impact on employment structures and labour market dynamics. As digital 

platforms continue to expand across sectors, gig work is increasingly becoming an important source of 

livelihood for millions of workers worldwide. In countries with large informal labour markets and rising 

unemployment levels, gig employment has emerged as a critical mechanism for income generation and 

labour market absorption. Consequently, understanding the requirements and challenges associated with 

gig work has become essential for ensuring sustainable and inclusive economic development. 

One of the major reasons for undertaking this study is the increasing dependence on gig work for 

employment creation in the digital economy. Traditional forms of employment are gradually being 

supplemented or replaced by flexible and project-based work arrangements. The expansion of e-

commerce, digital services, logistics, and platform-based businesses has created new opportunities for 

workers possessing appropriate technical and digital competencies. However, the rapidly changing nature 

of work also requires workers to continuously adapt to evolving technological and market conditions. 

The study is further justified by the growing need for future-oriented skills among gig workers. In addition 

to technical expertise, workers are increasingly expected to possess digital literacy, communication 

abilities, entrepreneurial competencies, problem-solving skills, and adaptability. The future labour market 

is likely to be heavily influenced by automation, artificial intelligence, and platform technologies, making 

continuous reskilling and upskilling essential for workforce sustainability. Without adequate skill 

development systems, many workers may face exclusion from emerging employment opportunities. 

Another important concern relates to the absence of comprehensive social security and institutional 

support mechanisms for gig workers. Most gig workers operate outside traditional employment 

frameworks and therefore lack access to benefits such as health insurance, retirement protection, paid 

leave, and job security. Income instability, algorithmic control, and legal ambiguity regarding employment 

status further increase worker vulnerability. These challenges raise important questions regarding labour 

rights, social protection, and state responsibility within platform economies. 
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The rationale of this study also lies in the need to promote an inclusive and sustainable gig ecosystem that 

balances economic flexibility with worker welfare. Governments, educational institutions, digital 

platforms, and private organizations must collaborate to develop supportive systems capable of enhancing 

workforce resilience and productivity. Policy interventions focusing on skill development, social 

protection, digital inclusion, and labour regulation are essential to ensure that the benefits of the gig 

economy are distributed equitably across society. 

Therefore, this study seeks to examine the interrelationship between skills, institutional systems, and state 

support in shaping a future-ready gig workforce. By analysing opportunities, challenges, and policy 

dimensions, the study contributes to the broader discourse on the future of work and sustainable labour 

market development in emerging economies. 

 

2. Objectives of the Study 

The study seeks to achieve the following objectives: 

1. To identify the skills required for future-ready gig workers with particular emphasis on digital 

competencies, technical expertise, entrepreneurial capabilities, communication skills, adaptability, and 

continuous learning requirements in technology-driven labour markets. 

2. To study government initiatives and policy interventions designed to promote skill development, 

digital inclusion, labour welfare, entrepreneurship, and social security protection for gig and platform 

workers. 

3. To identify the major challenges faced by gig workers such as income instability, absence of social 

protection, skill mismatch, algorithmic control, legal ambiguities, occupational insecurity, and 

inequalities within the platform economy. 

4. To suggest policy recommendations for sustainable gig employment by proposing measures related to 

skill enhancement, labour regulation, social security systems, platform accountability, and public-

private partnerships for ensuring inclusive and future-oriented labour market development. 

 

3. Methodology 

The present study is descriptive and analytical in nature and seeks to examine the emerging dimensions 

of the gig economy with particular emphasis on skills, institutional support systems, and government 

interventions required for building a future-ready gig workforce.  Secondary data have been considered 

appropriate for the study because of the extensive availability of policy reports, institutional publications, 

scholarly literature, and global labour market analyses related to the gig economy and the future of work. 

The major sources of data for the study include reports published by international organizations such as 

the International Labour Organization (ILO), the World Bank, the Organisation for Economic Co-

operation and Development (OECD), and the World Economic Forum (WEF). These reports provide 

insights into global employment trends, digital labour platforms, skill requirements, social protection 

systems, and labour market transformations in the digital economy. 

 

4. Review of Literature 

One of the foundational contributions to the study of gig work was made by Valerio De Stefano (2016), 

who analysed the emergence of the “just-in-time workforce” within digital labour markets. The study 

explained how online platforms and app-based systems transformed labour relations by introducing crowd 

work and on-demand work arrangements. De Stefano argued that although platform work provides 
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flexibility and employment opportunities, it also intensifies labour commodification and weakens worker 

protections by classifying workers as independent contractors rather than employees. The study 

highlighted the absence of social security, legal ambiguity, and precarious working conditions as major 

concerns within the gig economy. 

The International Labour Organization (ILO) has produced extensive research on digital labour platforms 

and the future of work. In its report The Role of Digital Labour Platforms in Transforming the World of 

Work (2021), the ILO examined how platform economies are restructuring global labour markets through 

technology-driven work systems. The report emphasized that digital platforms create new employment 

opportunities and improve labour market accessibility, particularly for youth and women. However, it also 

identified significant issues such as income instability, excessive working hours, algorithmic management, 

lack of collective bargaining rights, and inadequate social protection mechanisms. The report further 

stressed the need for international labour standards and policy coordination to ensure decent work in 

platform economies. 

The ILO’s technical note titled Decent Work in the Platform Economy (2018) further differentiated 

between crowdwork and app-based work-on-demand services. The study argued that platform work 

should not merely be viewed as a technological innovation but as a labour issue requiring appropriate 

regulation and institutional oversight. It emphasized that while digital labour platforms increase efficiency 

and flexibility, they also create fragmented labour markets characterized by employment insecurity and 

weakened labour rights. 

NITI Aayog’s report India’s Booming Gig and Platform Economy (2022) represents one of the most 

important policy-oriented studies in the Indian context. The report estimated that India had approximately 

7.7 million gig workers in 2020–21 and projected the number to rise significantly in the coming years. 

The report highlighted the growing contribution of platform work to employment generation, digital 

entrepreneurship, and service sector expansion. It also emphasized the need for social security 

frameworks, skill development initiatives, digital inclusion policies, and worker welfare mechanisms to 

support the growing gig workforce in India. 

Recent studies have increasingly focused on skill transformation and employability within digital labour 

markets. Lahiri and Sehrawat (2025), in their study on the evolution of skills in digital platform work, 

examined how technological advancement has reshaped employment patterns and skill requirements in 

India’s gig economy. The authors argued that future gig workers must possess digital literacy, 

communication skills, adaptability, and platform-specific technical competencies to remain employable 

in rapidly changing labour markets. The study further emphasized the growing importance of continuous 

learning and reskilling due to automation and AI-driven labour transformation. 

Scholars such as Nick Srnicek (2017) and Trebor Scholz (2016) critically analysed the rise of platform 

capitalism and the concentration of economic power within digital corporations. Srnicek argued that 

digital platforms function as data-driven capitalist enterprises that rely heavily on network effects, 

algorithmic control, and labour flexibility to maximize profits. Similarly, Scholz emphasized that platform 

workers often operate under conditions of economic insecurity and limited bargaining power despite being 

portrayed as independent entrepreneurs. These studies highlighted the structural inequalities embedded 

within platform economies and raised concerns regarding labour exploitation and worker autonomy. 

Research by Gurumurthy, Chami, and Bharthur (2021) explored organizing practices among platform 

workers and examined how workers attempt to reclaim rights and fair economic participation within 

digital labour systems. The study observed that platform workers increasingly engage in collective 
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mobilization and digital activism to demand transparency, fair wages, and improved working conditions. 

The authors argued that existing labour regulations are often inadequate for addressing the complexities 

of digital platform work and recommended stronger institutional support and worker representation 

mechanisms. 

Several contemporary studies have also focused on worker well-being, algorithmic governance, and policy 

interventions. Hsieh et al. (2023) emphasized that gig workers face significant financial, physical, and 

psychological challenges arising from platform dependency and algorithmic management systems. The 

study suggested that governments and platform companies should adopt worker-centric policies, 

personalized social protection mechanisms, and transparent digital governance structures to improve 

worker well-being and long-term sustainability in the gig economy. 

Recent debates within the Indian context have increasingly focused on labour protection and social 

security for gig workers. Reports and parliamentary discussions have emphasized the urgent need for 

worker registration systems, portable welfare benefits, and clearer legal obligations for digital aggregators. 

Concerns regarding algorithmic opacity, digital exclusion, and lack of employment security continue to 

dominate policy discussions related to platform work in India. 

The existing literature therefore provides significant insights into the opportunities and challenges 

associated with gig and platform work. Most studies acknowledge that the gig economy has emerged as 

an important source of employment and economic flexibility in the digital era. However, scholars also 

consistently highlight issues related to labour precarity, skill mismatch, inadequate social protection, and 

weak regulatory frameworks. While earlier studies have separately examined labour market 

transformation, skill development, and worker protection, limited research has integrated these dimensions 

within a comprehensive framework focusing on future-ready gig workers. The present study seeks to 

address this gap by examining the interrelationship between skills, institutional systems, and state support 

necessary for building a sustainable and inclusive gig workforce in emerging economies. 

 

5. Growth and Opportunities in the Gig Economy 

The gig economy has emerged as one of the fastest-growing segments of the global labour market in the 

twenty-first century. The expansion of digital technologies, widespread internet connectivity, smartphone 

penetration, and platform-based business models has transformed the organization of work and created 

new forms of employment beyond traditional employer-employee relationships. Digital labour platforms 

now play a central role in connecting workers and consumers across sectors, thereby facilitating flexible, 

task-oriented, and on-demand employment arrangements. As a result, gig work has become an important 

component of contemporary economic systems in both developed and developing economies. At the 

global level, the gig economy has expanded rapidly due to the increasing digitalization of economic 

activities and changing workforce preferences. The growth of cloud computing, artificial intelligence, 

mobile applications, and digital payment systems has enabled businesses to outsource tasks and services 

efficiently through online platforms. International organizations such as the International Labour 

Organization (ILO), the World Bank, and the Organisation for Economic Co-operation and Development 

(OECD) have observed a significant increase in platform-mediated work over the last decade. The 

COVID-19 pandemic further accelerated the adoption of digital platforms as lockdowns and mobility 

restrictions encouraged remote work, online services, e-commerce operations, and app-based delivery 

systems. Consequently, freelance employment, remote consulting, digital content creation, and online 

educational services witnessed substantial growth across countries. 
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In emerging economies, the gig economy has become a critical source of employment generation due to 

rapid urbanization, rising unemployment, demographic expansion, and technological diffusion. Countries 

such as India, Brazil, Indonesia, South Africa, and the Philippines have experienced considerable growth 

in platform-based work because of increasing smartphone usage, affordable internet services, and 

expanding digital infrastructure. The gig economy has particularly attracted youth populations seeking 

flexible income opportunities in contexts where formal employment generation remains limited. India has 

emerged as one of the largest and fastest-growing gig economies in the world. According to NITI Aayog, 

millions of workers in India are currently engaged in platform-based and freelance employment, and the 

sector is expected to expand significantly in the coming years. The growth of digital platforms such as 

Uber, Ola, Swiggy, Zomato, Urban Company, Flipkart, Amazon, Fiverr, and Upwork has transformed 

employment opportunities across urban and semi-urban regions. The increasing adoption of digital 

payment systems, expansion of internet access, and growth of the startup ecosystem have further 

accelerated the expansion of gig work in India. The growth of the gig economy is also visible across 

multiple sectors of economic activity. Transportation services represent one of the earliest and most 

prominent forms of platform-based employment. Ride-sharing platforms such as Uber and Ola have 

created large-scale employment opportunities for drivers while simultaneously transforming urban 

mobility systems. These platforms operate through digital applications that connect passengers and drivers 

in real time, thereby increasing convenience and service efficiency. 

• Food delivery services constitute another rapidly expanding segment of the gig economy. Platforms 

such as Swiggy and Zomato have generated employment opportunities for delivery workers, logistics 

coordinators, and support staff across cities and towns. The increasing demand for convenience-based 

consumption, changing urban lifestyles, and expansion of restaurant aggregation platforms have 

contributed significantly to the growth of this sector. 

• E-commerce logistics has also become an important area of gig employment. Online retail companies 

rely heavily on gig workers for warehousing, packaging, transportation, and last-mile delivery 

services. The rapid growth of e-commerce platforms such as Amazon and Flipkart has increased 

demand for flexible labour capable of supporting high-volume delivery networks and digital retail 

systems. 

• Digital freelancing has emerged as another major segment within the gig economy, particularly among 

educated and skilled workers. Freelancers engaged in software development, graphic design, content 

writing, digital marketing, data analysis, and consulting services increasingly work through global 

online platforms such as Fiverr, Freelancer, and Upwork. Cloud-based work systems allow workers to 

provide services across international markets without geographical constraints, thereby contributing 

to the globalization of labour markets. 

• The online education sector has also witnessed remarkable expansion, particularly after the COVID-

19 pandemic. Gig-based employment opportunities have increased for online tutors, educational 

content creators, academic consultants, and trainers through digital learning platforms. Similarly, 

creative services such as photography, animation, music production, video editing, and social media 

management have become increasingly platform-driven and freelance-oriented. 

The expansion of the gig economy therefore reflects broader structural changes within global labour 

markets and digital economic systems. Technological innovation, changing consumer behaviour, and 

evolving employment preferences continue to drive the growth of platform-based work across diverse 

sectors and regions. 
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6. Opportunities Created by Gig Work 

The rapid growth of the gig economy has created multiple economic and social opportunities for workers, 

businesses, and governments. One of the most significant advantages of gig work is the flexibility it offers 

to workers in terms of working hours, workload, and location. Unlike conventional employment systems 

characterized by fixed schedules and hierarchical organizational structures, gig work allows individuals 

to choose assignments according to their availability and preferences. This flexibility is particularly 

beneficial for students, homemakers, retired individuals, and workers seeking supplementary income 

opportunities. 

1. Gig work has also become an important source of supplemental income generation for millions of 

individuals worldwide. Many workers engage in platform-based activities either as full-time 

occupations or as secondary income sources alongside traditional employment. The availability of 

multiple digital platforms enables workers to diversify income streams and participate in economic 

activities with relatively low entry barriers. This feature has become particularly important in contexts 

of economic uncertainty, rising living costs, and unstable formal employment opportunities. 

2. The gig economy has created substantial employment opportunities for youth populations, especially 

in developing economies experiencing demographic expansion and labour market pressures. Young 

workers are often more adaptable to digital technologies and platform-based systems, making them 

active participants in app-based transportation, food delivery, freelancing, and digital services. Gig 

work provides opportunities for skill development, labour market participation, and entrepreneurial 

experimentation among younger generations. 

3. Women’s participation in the labour market has also benefited from certain forms of gig work, 

particularly remote and cloud-based employment opportunities. Flexible work arrangements allow 

women to balance domestic responsibilities with income-generating activities. Online freelancing, 

digital marketing, content creation, online tutoring, and home-based entrepreneurial services have 

enabled many women to participate in economic activities without geographical or institutional 

constraints. However, the extent of these opportunities often depends on digital access, education, and 

social conditions. 

4. Another important opportunity associated with the gig economy is the increasing participation of rural 

and semi-urban populations in digital labour markets. Improvements in internet connectivity, 

smartphone penetration, and digital payment systems have enabled workers from smaller towns and 

rural areas to access platform-based employment opportunities. Online freelancing and digital service 

platforms allow geographically dispersed workers to participate in national and global markets, 

thereby reducing spatial barriers to employment. 

5. The gig economy is also characterized by relatively low entry barriers compared to traditional formal 

employment systems. Many platform-based jobs require limited initial investment, formal 

qualifications, or lengthy recruitment processes. Workers can often join digital platforms with basic 

technological access and acquire skills through practical experience. This accessibility has contributed 

to labour market inclusion for individuals who may otherwise face barriers within formal employment 

sectors. 

6. Furthermore, the gig economy promotes entrepreneurial attitudes and self-employment opportunities. 

Gig workers frequently operate as independent service providers responsible for managing their 

schedules, clients, ratings, and earnings. Such experiences can encourage innovation, risk-taking, 
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financial management, and entrepreneurial thinking among workers. In many cases, gig work serves 

as a pathway toward micro-enterprise development and digital entrepreneurship. 

Thus, the gig economy has created diverse opportunities related to employment generation, flexibility, 

digital inclusion, and entrepreneurial participation. These opportunities have become increasingly relevant 

in the context of rapidly changing labour markets and technological transformation. 

 

7. Skills Required for Future-Ready Gig Workers 

The rapid expansion of the gig economy and the increasing integration of digital technologies into labour 

markets have significantly transformed the nature of work and skill requirements. Unlike traditional 

employment systems, gig work demands a combination of technical, digital, interpersonal, and 

entrepreneurial competencies that enable workers to adapt to flexible and technology-driven work 

environments. Future-ready gig workers must therefore possess multidimensional skills that enhance 

employability, productivity, and long-term sustainability in the digital economy. 

1. Digital Skills 

Digital skills have become fundamental requirements for participation in the gig economy, as most 

platform-based work systems operate through mobile applications, digital interfaces, and online 

communication channels. 

• Platform Navigation 

• Digital Communication 

• Data Handling 

• AI and Automation Awareness 

• Cybersecurity Basics 

2. Technical and Occupational Skills 

Technical and occupational skills form the operational foundation of gig work and vary according to 

sectoral requirements and professional specialization. 

• Sector-Specific Expertise 

• Coding and Software Skills 

• Logistics and Operational Skills 

• Financial Literacy 

3. Soft Skills 

In addition to technical competencies, soft skills play a crucial role in ensuring professional success and 

sustainability within the gig economy. 

• Communication Skills 

• Customer Relationship Management 

• Problem-Solving Ability 

• Adaptability and Resilience 

• Time Management 

4. Entrepreneurial Skills 

Gig workers increasingly function as independent professionals and micro-entrepreneurs within digital 

labour markets. Entrepreneurial competencies therefore play an important role in career development and 

economic sustainability. 

• Personal Branding 
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• Negotiation Skills 

• Self-Management 

• Market Analysis 

• Freelance Business Management 

5. Continuous Learning and Reskilling 

The rapidly evolving nature of digital labour markets makes continuous learning and reskilling essential 

for future-ready gig workers. 

• Lifelong Learning Importance 

• Upskilling in Rapidly Changing Digital Environments 

• AI-Driven Future of Work 

 

8. Role of the State in the Gig Economy 

The rapid expansion of the gig economy has significantly altered traditional labour market structures, 

creating both opportunities and vulnerabilities for workers. In this evolving employment landscape, the 

role of the state has become increasingly important in ensuring balanced growth, labour welfare, and 

economic inclusion. Governments are expected to formulate appropriate regulatory and institutional 

frameworks capable of protecting workers while simultaneously promoting innovation and digital 

entrepreneurship. One of the primary responsibilities of the state in the gig economy is regulatory 

oversight. Digital labour platforms often operate across complex and rapidly changing technological 

environments where conventional labour laws may not adequately address emerging employment 

relationships. Governments therefore play a crucial role in establishing legal clarity regarding employment 

status, contractual obligations, platform responsibilities, and worker rights. Effective regulation is 

necessary to prevent labour exploitation and ensure fair working conditions within platform-based 

employment systems. 

Labour protection constitutes another major area of state intervention. Gig workers frequently operate 

outside traditional employment frameworks and therefore lack access to social security benefits, 

healthcare protection, paid leave, and retirement support. Governments must develop inclusive labour 

protection mechanisms that extend welfare coverage to platform workers without restricting labour market 

flexibility. Social security systems, insurance schemes, grievance redressal mechanisms, and occupational 

safety regulations are essential for improving worker security and well-being. The state also has an 

important role in promoting inclusive digital employment policies. Digital inequalities related to internet 

access, technological literacy, regional disparities, and educational opportunities can limit participation in 

the gig economy. Governments must therefore strengthen digital infrastructure, skill development 

systems, and technology accessibility to ensure equitable participation across different socio-economic 

groups. Inclusive policies can enhance employment generation, reduce digital exclusion, and support 

sustainable labour market development in emerging economies. Recognizing the growing importance of 

platform-based employment and digital labour markets, the Government of India has introduced several 

schemes and policy initiatives aimed at skill development, entrepreneurship promotion, digital inclusion, 

and social security support for workers engaged in the gig economy. 

The Skill India Mission, launched in 2015, aims to enhance workforce employability by providing 

industry-relevant training and vocational education to millions of individuals across the country. The 

programme seeks to create a skilled labour force capable of meeting the demands of modern industries, 

including digital and platform-based employment sectors. The initiative emphasizes technical skills, 
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entrepreneurship, digital literacy, and employability enhancement. Pradhan Mantri Kaushal Vikas Yojana 

is one of India’s flagship skill development programmes designed to provide short-term training and 

certification in various sectors. The scheme focuses on improving youth employability through industry-

oriented skill training, recognition of prior learning, and placement assistance. PMKVY supports workers 

seeking opportunities in logistics, digital services, customer support, and other gig-related sectors. The 

Digital India Mission aims to transform India into a digitally empowered society and knowledge-based 

economy. The initiative focuses on expanding digital infrastructure, improving internet connectivity, 

promoting digital literacy, and encouraging online service delivery systems. The programme has 

significantly contributed to the growth of digital platforms and technology-enabled employment 

opportunities across urban and rural regions. 

Startup India was introduced to encourage entrepreneurship, innovation, and startup ecosystem 

development in India. The initiative provides financial support, regulatory simplification, tax benefits, and 

incubation assistance for startups and digital enterprises. The expansion of startup ecosystems under this 

programme has contributed significantly to the growth of platform-based business models and gig 

employment opportunities. The Stand-Up India scheme aims to promote entrepreneurship among women 

and marginalized communities by facilitating institutional credit support for new business ventures. By 

encouraging small enterprise development and self-employment, the scheme indirectly supports gig and 

freelance economic activities among underrepresented social groups. The Mudra Yojana provides 

financial assistance to micro and small enterprises through collateral-free loans under different categories. 

Many gig workers and self-employed individuals rely on such financial support for purchasing vehicles, 

digital devices, equipment, or establishing small businesses associated with platform-based work. 

 

9. Policy Recommendations and Way Forward 

The rapid growth of the gig economy has created new opportunities for employment generation, digital 

entrepreneurship, and economic flexibility. However, it has also exposed workers to multiple 

vulnerabilities related to income instability, inadequate social protection, skill gaps, and regulatory 

uncertainty. To ensure sustainable and inclusive development within the platform economy, 

comprehensive policy interventions and institutional reforms are essential. The following 

recommendations highlight key measures required for building a future-ready gig workforce and 

strengthening the overall gig ecosystem. Governments should develop integrated labour market policies 

that recognize gig and platform work as important components of contemporary employment systems. 

Labour regulations must be updated to accommodate flexible work arrangements while simultaneously 

protecting worker rights and welfare. Coordination between labour departments, digital economy 

institutions, and skill development agencies is necessary for ensuring balanced labour market governance. 

Digital inclusion is fundamental for equitable participation in the gig economy. Governments should 

expand affordable internet connectivity, digital infrastructure, and technology accessibility, particularly in 

rural and semi-urban regions. Efforts must also be made to reduce gender-based and socio-economic 

digital disparities through targeted digital literacy programmes and accessible technological resources. 

Skill development programmes should be aligned with changing labour market demands and industry 

requirements. Training systems must focus on practical competencies, employability enhancement, and 

sector-specific requirements related to transportation, logistics, freelancing, e-commerce, and digital 

services. As artificial intelligence, automation, and advanced digital technologies increasingly shape 

labour markets, workers must be trained in future-oriented skills such as AI awareness, data analytics, 
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cloud computing, cybersecurity, and digital communication. Educational institutions and training agencies 

should integrate emerging technology modules into vocational and professional training programmes. 

Governments should establish regional and community-based skill development centres to improve 

accessibility for workers in underserved areas. Such centres can provide digital literacy, vocational 

training, entrepreneurship guidance, and platform-specific technical education tailored to local 

employment opportunities. Gig workers often engage with multiple platforms and work arrangements 

simultaneously. Therefore, social protection systems should be designed in a portable manner, allowing 

workers to retain benefits such as insurance, pensions, and healthcare coverage irrespective of changes in 

platforms or employment status. Governments should expand universal social protection frameworks 

capable of covering informal, freelance, and platform-based workers. Health insurance, accident 

protection, maternity benefits, disability support, and retirement security should be made accessible to gig 

workers through contributory and state-supported welfare mechanisms. 

Digital labour platforms should maintain transparency regarding algorithmic systems used for task 

allocation, pricing, worker ratings, and performance evaluation. Workers must have access to information 

that affects their earnings and employment opportunities to ensure fairness and accountability. Regulatory 

frameworks should encourage fair compensation practices within platform economies. Minimum earning 

standards, timely payments, transparent incentive systems, and protection against exploitative pricing 

practices are necessary for improving worker income security. Effective grievance redressal mechanisms 

should be established to address disputes related to payments, account suspensions, ratings, and workplace 

harassment. Workers should have access to fair appeal processes and institutional support systems capable 

of protecting labour rights within digital platforms. Collaboration between governments, industries, 

educational institutions, and digital platforms is essential for developing sustainable gig workforce 

ecosystems. Public-private partnerships can support employment generation, technological innovation, 

workforce training, and labour welfare initiatives. Joint certification systems developed by industries and 

training institutions can improve skill standardization and employability within gig sectors. Industry-

recognized certifications in digital services, logistics, freelancing, and platform management can enhance 

worker credibility and labour market mobility. Reliable and updated databases on gig workers, platform 

employment patterns, wage structures, and labour conditions are essential for informed policymaking. 

Governments and research institutions should establish systematic data collection frameworks for 

monitoring developments within the gig economy. Regular labour market surveys focusing on gig and 

platform workers can provide valuable insights into employment trends, skill requirements, social security 

coverage, and workplace challenges. Such surveys can help identify regional disparities and emerging 

labour market risks. Policy interventions related to the gig economy should be grounded in empirical 

research and evidence-based analysis. Collaboration among academic institutions, policymakers, labour 

organizations, and international agencies can support the formulation of effective and adaptive labour 

regulations suited to evolving digital economies. 

In conclusion, the future sustainability of the gig economy depends on the creation of balanced 

institutional frameworks that combine flexibility, innovation, and worker protection. A coordinated 

approach involving governments, digital platforms, industries, educational institutions, and civil society 

organizations is necessary to ensure that the benefits of platform-based employment contribute to inclusive 

economic growth and decent work opportunities in the digital era. 
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10. Conclusion 

The present study highlights that the gig economy has emerged as a significant component of the 

contemporary labour market due to rapid technological advancement, digital platform expansion, and 

changing employment patterns across the world. The study finds that gig work has created substantial 

opportunities for flexible employment, income generation, entrepreneurship, and labour market 

participation, particularly for youth, women, and workers in developing economies. At the same time, the 

study identifies several challenges associated with gig employment, including income instability, lack of 

social security, legal ambiguity, algorithmic control, and skill mismatch. The analysis emphasizes that 

future-ready gig workers require a combination of digital, technical, entrepreneurial, and soft skills to 

remain competitive within rapidly evolving labour markets shaped by automation and artificial 

intelligence. The study further demonstrates the importance of institutional systems such as educational 

institutions, digital platforms, training agencies, and technological infrastructure in supporting workforce 

development and employability. Government support through skill development initiatives, social security 

measures, digital inclusion programmes, and labour regulations is found to be essential for ensuring 

equitable and sustainable growth within the gig economy. The study also underscores the need to maintain 

a balanced approach between labour market flexibility and worker protection so that innovation and 

economic efficiency do not occur at the cost of worker welfare and dignity. In emerging economies such 

as India, the future of sustainable gig employment will largely depend on coordinated policy interventions, 

inclusive digital access, continuous skill development, effective social protection systems, and transparent 

platform governance. Therefore, building a resilient and inclusive gig ecosystem is crucial for promoting 

decent work, economic productivity, and sustainable development in the digital era. 
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