
 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR260380294 Volume 8, Issue 3 (May-June 2026) 1 

 

Women Grievance Redressal Committee in 

Medical Education: Safeguarding Dignity, 

Equality, and Professional Well-being 
 

Dr. Sharadkumar Pralhad Sawant1, Viren Sharadkumar Sawant2,  

Dr. Priyatama Sharadkumar Sawant3, Dr. Shaheen Rizvi4,  

Dr. Amit Manchanda5 

 
1Department of Anatomy, 3Department of Ayush, 

Prince Medical College and Hospital, Sikar, Rajasthan, India 
2Final Year M.D., Volgograd University Medical College, Russia. 

4 Department of Anatomy, Geetanjali Medical College, Geetanjali University,  

Udaipur, Rajasthan, India 
5Department of Anatomy, Prince Medical College and Hospital, Sikar, Rajasthan, India 

 

Abstract 

Medical education is not only concerned with academic excellence and professional competency but 

also with the creation of a safe, respectful, inclusive, and ethically responsible educational environment. 

In recent years, increasing awareness regarding gender equality, women’s safety, workplace dignity, and 

prevention of harassment has highlighted the critical importance of Women Grievance Redressal 

Committees (WGRCs) in medical institutions. These committees play a pivotal role in safeguarding the 

rights, dignity, and emotional well-being of female students, faculty members, healthcare workers, and 

administrative staff within educational and healthcare settings. 

Medical colleges and teaching hospitals represent highly demanding professional environments where 

students and healthcare professionals work under significant academic, emotional, and clinical pressure. 

In such settings, women may occasionally encounter discrimination, harassment, gender bias, mental 

stress, or inappropriate behavior that can adversely affect their education, professional development, 

confidence, and psychological well-being. Women Grievance Redressal Committees provide an 

organized institutional mechanism for addressing such concerns confidentially, fairly, sensitively, and 

effectively. 

The committee serves multiple functions including prevention of harassment, promotion of gender 

sensitization, counseling, awareness generation, emotional support, and implementation of institutional 

policies related to women’s welfare and safety. Effective grievance redressal mechanisms contribute 

significantly to maintaining professionalism, discipline, equality, mental well-being, and institutional 

harmony. 

Despite their immense importance, Women Grievance Redressal Committees face several challenges 

including underreporting of complaints, fear of social stigma, lack of awareness, emotional distress 

among complainants, administrative delays, and inadequate sensitization. Therefore, medical institutions 
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must strengthen these committees through transparent policies, legal awareness, confidentiality, 

counseling services, and proactive gender-sensitization programs. 

The present article discusses the importance, objectives, functions, advantages, challenges, and future 

perspectives of Women Grievance Redressal Committees in medical education and emphasizes their 

vital role in promoting safe, equitable, and respectful educational environments. 

 

Keywords: Women Grievance Redressal Committee, Medical Education, Gender Equality, Women 

Safety, Harassment Prevention, Professional Ethics, Medical Students, Workplace Dignity, Gender 

Sensitization. 

 

1. Introduction 

Medical education is one of the most respected and demanding professional fields in society. Medical 

students, healthcare professionals, teachers, nurses, interns, residents, and administrative staff work 

within highly disciplined and emotionally intensive environments that require professionalism, ethical 

conduct, mutual respect, and teamwork. In such educational and healthcare institutions, maintaining a 

safe and dignified atmosphere for women is essential for academic growth, professional development, 

mental well-being, and institutional harmony.(1) 

Women constitute a significant and continuously growing proportion of medical students, faculty 

members, clinicians, nurses, researchers, and healthcare workers worldwide. Despite increasing 

participation of women in medical professions, gender-based discrimination, harassment, emotional 

exploitation, inappropriate behavior, and workplace inequality continue to remain important concerns in 

many institutions. Such experiences may negatively affect confidence, academic performance, mental 

health, professional productivity, and career advancement of women.(2) 

To address these concerns and ensure institutional accountability, Women Grievance Redressal 

Committees (WGRCs) have become essential components of medical educational institutions. These 

committees are established to provide a structured and confidential mechanism for receiving, 

investigating, and resolving complaints related to harassment, discrimination, misconduct, or violation 

of women’s rights within the institution.(3) 

The Women Grievance Redressal Committee functions not merely as a complaint-handling body but 

also as an important mechanism for promoting gender sensitivity, awareness regarding legal rights, 

emotional support, counseling, and professional ethics. It encourages women to express grievances 

without fear and ensures fair, transparent, and timely redressal.(4) 

In medical colleges and teaching hospitals, where students and healthcare professionals often work long 

hours under stressful circumstances, the presence of a reliable grievance redressal mechanism is 

particularly important. Such committees help create an environment of trust, equality, respect, and 

psychological safety.(5) 

The present article discusses the importance, objectives, functions, advantages, challenges, and future 

perspectives of Women Grievance Redressal Committees in medical education. 

 

Concept of Women Grievance Redressal Committee 

A Women Grievance Redressal Committee is an institutional body established to address complaints and 

concerns related to women’s safety, dignity, harassment, discrimination, and welfare within educational 

or professional environments. 
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The committee generally consists of: 

i. Senior faculty members  

ii. Female representatives  

iii. Administrative members  

iv. Legal or counseling experts  

v. Student representatives  

vi. External members for impartiality  

The committee functions according to institutional regulations and legal guidelines while maintaining 

confidentiality and fairness. 

 

Objectives of Women Grievance Redressal Committee 

1. Protection of Women’s Rights and Dignity 

To ensure safety, equality, and respectful treatment of women within the institution. 

2. Prevention of Harassment and Discrimination 

To prevent sexual harassment, gender discrimination, bullying, emotional abuse, and inappropriate 

conduct. 

3. Promotion of Gender Equality 

To encourage equal opportunities, fairness, and professional respect irrespective of gender. 

4. Providing Safe Reporting Mechanism 

To create a confidential and supportive platform where women can report grievances without fear or 

hesitation. 

5. Counseling and Emotional Support 

To provide psychological support, guidance, and counseling to affected individuals. 

6. Awareness and Sensitization 

To organize educational programs related to women’s rights, legal protection, workplace ethics, and 

gender sensitization. 

7. Ensuring Institutional Discipline 

To maintain professional conduct, ethical behavior, and institutional harmony. 

 

Functions of Women Grievance Redressal Committee 

The committee performs several important functions within medical institutions. 

1. Receiving Complaints 

2. The committee receives grievances related to harassment, discrimination, misconduct, intimidation, or 

emotional abuse. 

3. Conducting Fair Inquiry 

4. Complaints are investigated confidentially, impartially, and according to institutional and legal 

procedures. 

5. Providing Counseling Support 

6. Victims are provided emotional support, guidance, and counseling services whenever required. 

7. Recommending Corrective Actions 

8. The committee suggests disciplinary measures or corrective actions based on inquiry findings. 

9. Organizing Awareness Programs 
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10. Workshops, seminars, orientation sessions, and gender sensitization activities are conducted 

regularly. 

11. Promoting Safe Institutional Environment 

12. The committee works proactively to prevent incidents through awareness, vigilance, and policy 

implementation. 

 

Importance of Women Grievance Redressal Committee in Medical Education 

1. Creation of Safe Educational Environment 

Medical institutions must provide secure and respectful environments where women can pursue 

education and professional duties without fear. 

2. Promotion of Mental Well-being 

Timely grievance redressal reduces emotional stress, anxiety, depression, and psychological trauma. 

3. Encouragement of Academic Confidence 

Women students and professionals perform better academically and professionally when they feel 

protected and respected. 

4. Strengthening Professional Ethics 

The committee promotes ethical conduct, professionalism, and mutual respect among healthcare 

professionals. 

5. Prevention of Gender-Based Violence and Harassment 

Strict institutional mechanisms discourage inappropriate behavior and misconduct. 

6. Empowerment of Women 

WGRCs encourage women to express concerns confidently and participate actively in academic and 

professional activities. 

7. Institutional Reputation and Accountability 

Effective grievance redressal systems improve institutional credibility, transparency, and social trust. 

 

Challenges Faced by Women Grievance Redressal Committees 

Despite their importance, WGRCs face several practical challenges. 

1. Underreporting of Complaints 

Many women hesitate to report grievances due to fear, stigma, embarrassment, or professional 

repercussions. 

2. Emotional and Psychological Fear 

Victims may experience anxiety, trauma, social pressure, or fear of retaliation. 

3. Lack of Awareness 

Some students and staff may not be aware of committee functions, legal rights, or reporting procedures. 

4. Delays in Inquiry Process 

Administrative delays may affect confidence in the grievance redressal system. 

5. Confidentiality Concerns 

Fear of identity disclosure may discourage complainants from reporting incidents. 

6. Social and Cultural Barriers 

Traditional social attitudes and gender stereotypes may influence reporting behavior. 

7. Need for Trained Members 

Committee members require training in counseling, legal procedures, ethics, and gender sensitization. 
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Role of Women Grievance Redressal Committee in Professional Development 

Medical education shapes future healthcare professionals who are expected to uphold compassion, 

professionalism, equality, and ethical conduct. WGRCs contribute significantly to professional 

development by promoting: 

i. Respectful workplace culture  

ii. Ethical communication  

iii. Emotional intelligence  

iv. Professional discipline  

v. Gender sensitivity  

vi. Interpersonal harmony  

vii. Psychological safety  

Such values are essential for patient-centered healthcare and collaborative medical practice. 

 

DISCUSSION 

Women Grievance Redressal Committees have become indispensable components of modern 

educational institutions, particularly in medical colleges and teaching hospitals where academic 

pressure, long working hours, emotional stress, and hierarchical structures may occasionally create 

vulnerable situations for women.(6) 

The presence of a well-functioning grievance redressal mechanism significantly enhances institutional 

trust and confidence. Women students, faculty members, interns, nurses, and healthcare workers are 

more likely to perform effectively when they feel safe, respected, and emotionally supported.(7) 

Medical education demands professionalism, empathy, ethical conduct, and teamwork. Any form of 

discrimination, harassment, or emotional abuse not only affects the individual victim but also damages 

the academic atmosphere and institutional culture. Therefore, proactive prevention and timely redressal 

are essential.(8) 

Awareness and sensitization programs conducted by WGRCs help create respectful institutional 

environments and reduce misconceptions related to gender issues. Educational workshops on workplace 

ethics, legal rights, communication skills, and prevention of harassment play an important preventive 

role.(9) 

However, the effectiveness of WGRCs depends largely upon institutional transparency, confidentiality, 

administrative support, and trust among students and faculty members. Strict confidentiality, impartial 

inquiry procedures, counseling support, and prompt action are essential for maintaining credibility.(10) 

Future strategies should include digital grievance portals, anonymous reporting systems, psychological 

counseling services, gender-sensitization training, and stronger integration of ethical education within 

medical curricula. 

 

CONCLUSION 

Women Grievance Redressal Committees play a vital role in ensuring safety, dignity, equality, and 

emotional well-being of women in medical educational institutions. These committees provide an 

essential institutional mechanism for addressing grievances related to harassment, discrimination, 

misconduct, and gender inequality in a fair, confidential, and compassionate manner. 
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Beyond grievance handling, WGRCs contribute significantly to promoting professionalism, ethical 

conduct, gender sensitization, psychological safety, and institutional harmony. They empower women to 

pursue academic and professional excellence with confidence and dignity. 

Medical institutions must therefore strengthen Women Grievance Redressal Committees through 

effective policies, awareness programs, counseling services, trained committee members, and 

transparent procedures. A safe and respectful educational environment is indispensable for nurturing 

competent, compassionate, and ethically responsible healthcare professionals. 
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