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ABSTRACT 

Artificial Intelligence (AI) has become a game-changing technology in finance. It greatly affects how 

financial institutions and individuals make decisions. By integrating AI into banking, investment 

management, insurance, digital payments, and advisory services, organizations have improved decision-

making in terms of accuracy, efficiency, and speed. AI technologies like machine learning, predictive 

analytics, robo-advisors, and fraud detection help institutions examine large amounts of data, spot patterns, 

assess risks, and offer tailored financial solutions. As AI advances, it's crucial to understand users' 

awareness, use, and thoughts about these technologies for the ongoing growth of the financial sector. 

This study aims to look at awareness, use, benefits, challenges, and the future of Artificial Intelligence in 

making financial decisions. It uses a descriptive research design with both primary and secondary data. 

We collected primary data from 100 respondents through a structured questionnaire using convenience 

sampling. Secondary data came from books, research articles, journals, reports, and other trustworthy 

sources. We analyzed the gathered data using percentage analysis and presented it in tables and graphs to 

show respondents' views. 

The findings show that most respondents are aware of AI applications in financial services and often use 

AI-enabled platforms for banking, investments, and digital transactions. Many believe that AI improves 

financial decision-making by increasing accuracy, reducing human errors, enabling quicker decisions, and 

enhancing customer experience. Investment management, fraud detection, and financial forecasting were 

highlighted as the main areas where AI has the most significant impact. However, respondents also raised 

concerns about data privacy, cybersecurity, ethical issues, and limited human judgment in AI-driven 

financial systems. 

The study concludes saying that Artificial Intelligence is now a vital tool for modern financial decision-

making and will continue to influence the financial industry’s future. The study suggests that financial 

institutions should strengthen cybersecurity, improve transparency in AI systems, promote responsible 

governance, and raise customer awareness to ensure ethical, secure, and sustainable use of AI-driven 

financial services. 

 

OBJECTIVES OF THE STUDY 

1. To examine how aware users are of Artificial Intelligence (AI) in financial decision making. 

2. To analyze how respondents adopt and use AI-based financial services. 

3. To identify the main uses of Artificial Intelligence in financial decision making, such as investment 

management, fraud detection, credit scoring, and financial forecasting. 
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4. To evaluate the perceived benefits of Artificial Intelligence in improving the accuracy, efficiency, and 

quality of financial decisions. 

5. To identify the key challenges and risks related to using Artificial Intelligence in financial services, 

including data privacy, cybersecurity, and ethical concerns. 

6. To examine users' views of AI-based financial systems compared to traditional financial decision-

making approaches. 

7. To assess respondents' opinions on the future role and potential of Artificial Intelligence in the financial 

sector. 

8. To provide suggestions for promoting the responsible, secure, and effective use of Artificial 

Intelligence in financial decision making. 

 

Keywords: Artificial Intelligence (AI), Financial Decision Making, Financial Services, FinTech, 

Investment Management, Fraud Detection, Customer Perception, Digital Finance. 

 

1. INTRODUCTION 

Artificial Intelligence has been the revolutionary tech of current-age, transforming the way individuals 

and organizations approach monetary decisions in today’s financial marketplace. With the rise of 

electronic technologies, a deluge of economic data, and remarkable advancements in machine learning, 

AI has emerged as an indispensable element that amplifies effectiveness, reliability, and accuracy in 

economic decision processes. Financial firms worldwide are embracing AI powered technologies to refine 

client experience, streamline operations, combat financial crimes, assess financial trustworthiness, manage 

investment plans, and personalize fiscal suggestions. 

The history of economic choices has relied primarily upon human know-how, historical information, and 

detailed review, an elaborate and time-consuming method. The increasingly intricate financial markets 

and high volume of fiscal exchanges have created an insatiable desire for intelligent machines that can 

instantly digest vast sums of info, without error. This is the place of AI as it has the means to sift by means 

of complicated datasets, find concealed styles, foresee financial trends, and endorse wise selections to 

consumers. In this modern world, AI has been one among the greatest crucial factors in monetary 

administration and strategic planning. 

There has been extensive utilization of AI in nearly all of its varieties from money to coverage to 

investment. A majority of banking firms use machine understanding, herbal language Processing, 

predictive analytics, robo advisors and wise chatbots to enhance efficiency by decreasing expense, error, 

and the level of manual labor used. Investment firms have seen big achievements utilizing AI in assessing 

the present industry and deciding on profitable investments to be sure profitable outcomes for customers. 

Monetary Foretelling AI tools that can use algorithms to create fairly precise financial predictions for the 

near and far future have growth to be increasingly prevalent, assisting in financial planning for companies 

and individuals likewise. In digital banking, smart chatbots help provide better shopper provider. 

The progress in the digital landscape, cellular payment options, on-line investing, and monetary innovation 

has added considerably to AI’s increasing importance. The trendy shopper needs instant, personalized, 

and protected fiscal remedies that can be obtainable on demand. The purpose of AI here is to deliver 

correct, in-time economic facts, automate repetitive work and to produce unique product choices that 

consider shoppers' actions and preferences. 
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Though the positive factors of AI are massive, there are several potential difficulties that want to be 

addressed. These consist of knowledge protection concerns, cybersecurity risks, algorithmic biases that 

might discriminate in opposition to particular groups of men and women, as well as the issue of reduced 

human supervision. 

In the current study, we aim to critically review the role of Artificial Intelligence (AI) in fiscal 

determination creating. We will appraise consciousness, use of AI know-how, perceptions, benefits, 

difficulties, and future prospects of AI in monetary selection making from the viewpoint of customers of 

financial products. A substantial amount of secondary info was obtained from textbooks, scholarly posts, 

research papers, reports and legitimate internet resources. The examine is supported by essential facts 

assortment from one hundred consumers utilizing structured questionnaire. 

We predict that the findings of the examine will furnish beneficial insights and suggestions to financial 

companies, technology vendors, and policymakers relating to the improved use of AI in finance. The 

investigation adds value to the existing literature by using empirical proof to understand customer 

viewpoints on AI-driven finance and offers sensible suggestions for advancing dependable AI adoption in 

the sector. In an age where finance is constantly adapting to new technology, recognizing AI’s part in 

financial choices is more critical than ever for fostering client rely on, strengthening efficiency and guiding 

financial services toward long-term expansion. 

 

2. INDUSTRY PROFILE 

2.1 Overview of the Financial Services Industry 

The global economy is profoundly dependent on its Financial Services sector, a crucial enabler of the 

movement of capital, catalyst for economic expansion, and partner to individuals, businesses, and 

governments in reaching their financial goals. This diverse sector covers everything from banking, 

insurance, asset management, stock exchanges, wealth management, digital payment systems, lending, 

and advisory services. At its core, the industry is tasked with delivering secure, efficient, and 

groundbreaking financial solutions designed to cater to a continuously evolving clientele while upholding 

financial stability and fostering sustainable economic progress. 

In the last decade, the landscape of the Financial Services industry has been reshaped by the relentless 

march of technology and the rise of digital innovation. Financial Technology (FinTech), cloud computing, 

big data analytics, blockchain technology, and Artificial Intelligence (AI) have completely transformed 

traditional financial operations. These advancements have empowered financial institutions to automate 

operations, boost efficiency, cut costs, and provide clients with faster and more tailored services. 

Perhaps the most impactful of these transformative technologies is Artificial Intelligence. Through AI, 

financial institutions can analyze massive amounts of structured and unstructured data, pinpoint complex 

patterns, forecast market movements, and make data-driven decisions with a remarkable degree of 

accuracy and speed. Unlike traditional, static decision-making approaches, AI systems are designed to 

constantly adapt and improve based on ongoing learning from historical data, making them invaluable in 

dynamic financial environments. 

The integration of AI is already well underway in numerous areas of finance. AI-powered chatbots and 

virtual assistants in banks are providing 24/7 customer support and enhancing customer interaction. 

Machine learning algorithms are actively deployed for fraud detection, surveillance of illicit activities, and 

fortification of cybersecurity infrastructure. Financial organizations are also leveraging AI for credit 

scoring, loan approvals, risk assessments, investment portfolio optimization, financial forecasting, and 
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automated trading strategies. Robo-advisors offer customized investment advice tailored to individual 

goals and risk appetites, while predictive analytics equip businesses with the foresight to make smarter 

strategic decisions. 

The rapid proliferation of digital banking platforms, mobile payment solutions, and online investment 

services has only served to accelerate the incorporation of AI into the very fabric of financial operations. 

Today, customers demand seamless, secure, and instantly available financial services. AI facilitates this 

by speeding up transaction times, delivering personalized financial guidance, automating customer 

interactions, and improving operational workflows. Consequently, financial institutions are making 

substantial investments in AI technologies to stay ahead in this intensely competitive digital era. 

While the benefits of implementing AI in finance are manifold, the technology also comes with its own 

set of obstacles. Concerns surrounding data privacy, cybersecurity risks, ethical considerations, potential 

for algorithmic bias, compliance with regulations, and a lack of transparency continue to influence both 

public perception and corporate adoption. It is imperative for financial institutions to embrace responsible 

AI implementation, encompassing robust data security measures, adherence to regulatory frameworks, 

and integration of human oversight into the AI-powered decision-making processes. 

The scope of this study lies in exploring the influence of Artificial Intelligence on financial decision-

making through an examination of users' awareness, adoption, perspectives, advantages, and difficulties 

associated with the technology. The outcomes provide crucial insights into the increasing significance of 

AI in determining the future direction of the Financial Services industry and underscore the vital 

importance of ethical and responsible AI adoption. 

 

3. REVIEW OF LITERATURE 

Artificial Intelligence is considered one of the most vital of technological breakthroughs which are capable 

of revolutionizing the entire financial sector thereby enhancing accuracy and efficiency in decision-

making process. As rightly pointed by Erik Brynjolfsson and Andrew McAfee (2017) AI has profoundly 

impacted organizational decision making and operations by allowing them to make smarter data driven 

decisions, automating repetitive processes and significantly enhancing their overall efficiency through 

intelligent system. Bernard Marr (2021) also stated that AI is being widely employed in financial services 

as fraud detection, risk management, customer relationship management as well as financial forecasting 

which not only helps financial institutions analyze large volumes of data but also assists in providing their 

customers with tailored financial solutions. 

According to Ajay Agrawal, Joshua Gans and Avi Goldfarb (2018), “AI’s most significant impact is on 

prediction and the lower costs AI introduces will affect just about all of prediction”. 

The researchers went on to emphasize that “the key economic implications of AI result from how AI 

lowers the cost of predicting” thereby influencing financial decision making to a great extent. Thomas H. 

Davenport and Nitin Mittal (2022) had already conducted research whereas they came across evidence 

that AI is leading to considerable increase in the operational efficiency and it has indeed found widespread 

application in many areas of financial institutions, including credit risk assessment, fraud detection, 

investment management, and customer service with machine learning, predictive analytics, and 

automation technologies improving decision accuracy. Most of the researchers agree that for successful 

deployment of AI in financial decision-making key factors are availability of quality data, accuracy and 

reliability of AI tools and Algorithms, data privacy and cybersecurity, customer trust and awareness, legal 

and ethical compliance, as well as technology innovation and continuous research on AI advancements. 
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However, there are certain inherent risks in deploying AI such as data privacy concerns, cybersecurity 

challenges, ethical risks, the risk of bias and discrimination against groups due to AI and the problem of 

lack of transparency, or an overreliance on automated systems and thus experts believe financial 

institutions should adopt ‘responsible AI ‘Practices, strengthened governance and policies to build a safe, 

transparent and responsible use of AI tools. 

Given the numerous potential benefits and challenges associated with the implementation and adoption of 

AI technology, it is worthwhile to analyze its’ role and impact on the financial decision -making process 

in the current scenario. Previous studies, however, are majorly concentrated on technology and 

organizational use of AI for decision making. Very few research works have examined the awareness, 

adoption, perception and utilization of AI in the decision -making processes among end users via primary 

survey data, specifically within the context of India. 

Therefore, the current study makes a sincere attempt to fulfill this research gap by examining the level of 

Awareness, adoption, benefits, Challenges, and Future Prospects of Artificial Intelligence in Financial 

Decision Making using the response collected from 100 users 

 

4. RESEARCH METHODOLOGY 

4.1 Research Design 

The present study adopts a descriptive research design to examine the role of Artificial Intelligence (AI) 

in financial decision making. The descriptive approach was chosen as it helps in understanding the 

awareness, adoption, benefits, challenges, and perceptions of respondents regarding the use of AI in 

financial services. This design is appropriate for collecting factual information and analyzing respondents' 

opinions on AI-driven financial decision-making. 

4.2 Sources of Data 

Primary Data: 

Primary data were collected through a structured questionnaire distributed to respondents using Google 

Forms. The questionnaire consisted of close-ended questions related to awareness, adoption, benefits, 

challenges, and perceptions of Artificial Intelligence in financial decision making. 

4.3 Sampling Method 

Convenience sampling method was used, where respondents who were available and accessible for this 

study were sampled for response collection. The sampling technique was appropriate because of the 

limited timeframe in which the study was conducted and that most individuals familiar with digital 

financial services were easily available for survey. 

4.4 Sample Size 

The study was conducted using a sample of 100 respondents from different demographic backgrounds, 

including students, professionals, employees, business owners, and individuals who have used digital 

financial services. The selected respondents provided valuable insights into the adoption and perception 

of Artificial Intelligence in financial decision making. 

4.5 Data Collection Instrument 

A structured questionnaire was designed to collect primary data. The questionnaire included questions 

related to respondents' demographic profile, awareness of AI, usage of AI-enabled financial services, 

perceived benefits, challenges, and opinions regarding the future of Artificial Intelligence in financial 

decision making. 
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4.6 Tools and Techniques for Data Analysis 

The collected data were analysed using percentage analysis and presented through tables, bar charts and 

pie charts to facilitate interpretation. Descriptive statistical techniques were used to summarize the 

responses and identify trends related to respondents' awareness, adoption, and perception of AI in financial 

decision making. 

 

5. DATA ANALYSIS AND INTERPRETATION 

5.1 Respondents Usage of AI integrated Financial Services 

 
Fig 5.1 

Interpretation:  The above chart shows the usage of AI-based financial services among the respondents. 

It is observed that 48% of the respondents use AI-based financial services frequently, 22% use them very 

frequently, 21% use them occasionally, 4% use them rarely, and 5% have never used AI-based financial 

services. This indicates that 70% of the respondents use AI-powered financial services either frequently 

or very frequently, reflecting a high level of adoption and acceptance of AI in financial activities. 

5.2 Respondents opinion on Challenges of AI in Financial Industry 

PARTICULARS NO. OF RESPONDENTS IN PERCENTAGE (%) 

DATA PRIVACY CONCERN 33 33% 

CYBER SECURITY RISK 31 31% 

LACK OF HUMAN 

JUDGEMENT 

20 20% 

HIGH IMPLEMENTATION 

COST 

5 5% 

TECHNICAL ERROR 11 11% 

TOTAL 100 100% 

Table 5.2 

Interpretation: The table shows that 33% of respondents consider Data Privacy Concerns as the biggest 

risk associated with AI in financial decision-making, followed by Cybersecurity Risks (31%). 20% believe 

Lack of Human Judgment is the main challenge, while 11% identify Technical Errors. Only 5% of 
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respondents consider High Implementation Cost as the major risk. This indicates that data privacy and 

cybersecurity are the primary concerns regarding the use of AI in financial decision-making. 

 

5.3 Respondents opinion on the advantage of AI in Financial Services 

 
Fig 5.3 

Interpretation: The chart shows that 34% of respondents consider Better Accuracy as the biggest 

advantage of AI in financial services. Faster Decision-Making and Improved Customer Service are each 

preferred by 23% of respondents, while Reduced Human Error accounts for 14%. Only 6% believe Cost 

Reduction is the biggest advantage. This indicates that better accuracy is perceived as the primary benefit 

of AI in financial services. 

5.4 Respondents opinion on the future role of AI in Financial Industry 

 
Fig 5.4 

Interpretation: The chart shows that 72% of respondents believe Artificial Intelligence will play a major 

role in the future of the financial industry. 15% of respondents answered Maybe, while 13% responded 

No. This indicates that a strong majority of respondents are optimistic about the future role of AI in the 

financial industry. 

Overall Interpretation 

Overall, the study's results confirm that respondents are positively disposed towards AI in the financial 

decision-making process. The vast majority of respondents have heard of AI-based financial services and 

frequently utilize them in their financial matters. The evidence implies that respondents are convinced AI 
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is trustworthy and that AI is the solution for better, more efficient and accurate financial decision-making 

as it has brought value to areas such as investments, fraud prevention, forecasting and digital banking. The 

study is an overview of the general perception about AI in the financial sphere which suggests an 

increasing number of users who are accepting of AI as a solution for smart decision-making, efficiency 

and rapidity. 

 

6. FINDINGS OF THE STUDY 

Based on the analysis of the data from the respondents, the following were found out: 

1. The study indicated that the respondents have good level of understanding regarding the use of 

Artificial Intelligence (AI) in financial services. 

2. A majority of the respondents frequently use Artificial Intelligence powered financial applications 

such as digital banking, online payment services, and investment services. 

3. The respondents perceived that AI enhances efficiency and accuracy of the financial decision-making 

through timely insights based on data. 

4. AI is perceived to be reducing human errors and facilitating a better financial plan and decision-

making. 

5. Investment Management was found to be a primary area where AI significantly impacts. 

6. Fraud detection and financial forecasting were among the other important applications that the 

respondents noted for the AI in financial industry. 

7. It was observed that AI-powered financial services are being used to increase efficiency and speed 

with convenience and personalization in financial services to the customer. 

8. Although a positive outlook towards AI is maintained by the respondents, it was observed that they 

have concerns about the privacy of data, cyber-security and unethical applications of AI. 

9. It was observed from the study that trust, transparency and data security issues influence adoption and 

usage of AI-driven financial services. 

10. The study revealed that adoption of Artificial Intelligence in financial decision making will increase 

in the future due to the recognition of the advantages for more responsive, insightful and dependable 

services, which are also expected to foster financial innovation. 

 

7. SUGGESTIONS AND RECOMMENDATIONS 

1. Financial institutions should educate their customers about the benefits and capabilities of AI-powered 

financial services by raising public awareness, providing workshops, and offering digital literacy 

training. 

2. Financial institutions should adopt robust cybersecurity practices to secure sensitive customer data 

against cyber-attacks, data breaches, and financial fraud. 

3. Data privacy and confidentiality must be a paramount concern for financial institutions through the 

adoption of stringent data management procedures and compliance with all relevant data protection 

regulations. 

4. The AI models utilized by financial institutions should be transparent and explainable, enabling users 

to understand the underlying rationale behind financial advice and decision-making processes. 

8. 5.AI models used for financial decision-making should be continuously monitored and updated to 

maintain accuracy, reliability, and efficiency, preventing outdated or erroneous outputs. 
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5. Human judgment and oversight should remain an integral component of critical financial decisions, 

supplementing AI-generated insights to minimize risks and ensure prudent judgment. 

6. Employees and financial professionals working with AI-powered systems should receive ongoing 

training to enhance their competencies in effectively leveraging these technologies. 

7. Government agencies and regulatory bodies ought to develop clear guidelines and ethical standards to 

govern the responsible and equitable implementation of AI within the financial sector. 

8. Financial institutions ought to foster the adoption of responsible AI through practices that ensure 

fairness, mitigate potential bias in algorithms, and uphold ethical standards. 

9. The utilization of AI in the financial sector should primarily focus on improving customer experience, 

including the provision of personalized financial guidance, speed of service delivery, and efficient 

customer support. 

 

9. CONCLUSION 

Artificial Intelligence (AI) is now one of the leading technologies that affect the finance sector, making 

decisions of individuals and organizations related to financial matters more streamlined. Due to increased 

digital trends and availability of financial information on digital platforms, the implementation of AI has 

made it necessary to bring forth solutions which improve decision making, enhance efficiency of services, 

minimize cost and uplift customer satisfaction. Technologies like ML, predictive analytics, NLP, robo-

advisors, and intelligent chatbots assist in analyzing huge data volumes, finding patterns, identifying fraud, 

risk assessment and helping people to choose among better options for finances. 

This current research was conducted for studying awareness, adoptions, benefits, challenges and future 

scope of AI in financial decision making. This analysis on 100 participants reveals positive views and 

awareness about AI in financial decision making. Results have highlighted the benefits of AI that make 

financial services faster and accurate, helps in taking investment decisions, fraud detection, financial 

forecasting and customers relationship management. It is clear that many users are opting for financially 

relevant application as they have high degree of trust over AI in financial decision making. 

In addition to improving customer service with faster response and personalization of services and 

products, financial products were found accessible with easy use of digital banking, mobile payments and 

online investments that allows customers make sound decisions.AI also plays a significant role in risk 

assessment, managing repetitive tasks, cybersecurity, and enhancing overall performance of financial 

operations. 

Though this technology offers significant advantages, a range of challenges are presented by it in financial 

decision making which should be addressed. Such as, data privacy and cybersecurity risks, bias caused by 

algorithms and unethical implementation of technology impact users' trust over AI in decision making. 

Personal financial decisions should also reflect transparency and reliability in AI technology since many 

sensitive details about a person are involved. 

The decision makers in this domain should ensure they strictly adhere to the regulations and ethical 

principles and ensure that they apply adequate measures so that their human touch is preserved. Future 

research may predict positive outcome on implementation of AI in financial decision making. Continuous 

updates and innovations in the area, higher percentage of digitally connected people, suitable government 

regulations and increased investments are few indicators that indicate rise of AI usage in banking and 

other finance services. 
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AI is expected to play a pivotal role in prediction of finance, financial plans personalized for users, 

automated guidance and improved financial risks analysis. 

Artificial intelligence (AI) has been recognized as the cornerstone of future financial decision-making. 

The growing accessibility of vast amounts of financial data coupled with increasing computational power 

have propelled AI into the forefront of the finance industry. Machine learning, predictive analytics, natural 

language processing, robotic advisors, and intelligent chatbots are among the powerful AI-enabled tools 

that are revolutionizing how individuals and institutions make financial choices, manage investments, and 

conduct business operations. This study examined the awareness, adoption, perceived benefits, challenges, 

and future prospects of AI in financial decision-making among a sample of 100 participants. 

Our findings indicated that the respondents hold an overwhelmingly positive view of AI and appreciate 

its capabilities in enhancing the speed, accuracy, and efficiency of financial services. 

The potential of AI in aiding better investment decisions, identifying financial fraud, predicting future 

trends, and nurturing stronger customer relationships was widely acknowledged. The increasing use of 

AI-powered applications and platforms underscores a growing trust and confidence in the efficacy of 

intelligent technologies within the financial ecosystem. Furthermore, participants highlighted AI's 

contribution to superior customer experiences, including faster service delivery, personalized financial 

recommendations, and improved access to financial products and services. 

The integration of AI in digital banking, mobile payments, and online trading platforms is democratizing 

financial management and empowering customers to make informed choices with greater certainty. At the 

same time, the study identified critical challenges associated with AI adoption in financial decision-

making. Concerns regarding data privacy, cybersecurity vulnerabilities, the risk of algorithmic bias, and 

the need for transparency and ethical accountability remained prominent. 

Ensuring human oversight remains a vital component of AI-driven decision-making to uphold fairness 

and responsibility. Looking ahead, the outlook for AI in financial decision-making is exceptionally 

promising. Ongoing technological advancements, coupled with rising digital adoption rates, favorable 

regulatory environments, and significant investments in financial technology, are expected to accelerate 

AI integration across the financial sector. We anticipate an even more significant role for AI in predictive 

analytics, personalized financial planning, automated financial advice, and sophisticated risk management 

strategies, ultimately leading to improved quality and effectiveness of financial decisions. 

Its analytical prowess and ability to support evidence-based decision-making make it an invaluable asset 

for financial institutions and individuals alike. While challenges related to data security, ethics, and 

transparency must be proactively addressed through robust governance, transparent practices, continuous 

innovation, and effective regulation, the benefits of AI adoption are undeniable. Ultimately, the successful 

embrace of AI in finance promises to foster a more efficient, secure, and customer-centric financial system, 

driving smarter, faster, and more sustainable financial outcomes for all. 

 

10. LIMITATION OF THE STUDY 

1. Only 100 samples were taken in the present study. It might not represent the entire opinion of the target 

audience or population. 

2. The present study uses the method of convenience sampling and it cannot cover the whole population 

of targeted audience, as a result the conclusions cannot be generalized. 

3. As the study relies on primary data obtained through a closed ended and structured questionnaire; 

responses are dependent on the ability to be honest and understandable of respondents. 
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4. The study has restricted its area of research only to AI in financial decision making and other trending 

technology (i.e. Blockchain and big data analytics) is not considered under the umbrella. 

5. Because of shortage of time and financial sources; it’s done on a smaller time frame and geographical 

areas. 

 

11. SCOPE OF FUTURE RESEARCH 

1. Conduct the study with a larger sample size. 

2. Compare AI adoption across different regions or industries. 

3. Study the impact of AI in specific financial sectors. 

4. Use advanced statistical methods for deeper analysis. 

5. Explore the role of emerging technologies like blockchain and Generative AI. 

6. Examine the long-term impact of AI on financial decision making. 

7. Investigate ethical and regulatory issues related to AI. 
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