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Abstract 

Social media is used by various educational institutions to teach and reach the learners as well as conduct 

online tests and exams. This enable students to learn beyond the classroom. Social media helps education 

by improving learning skills, providing online courses, encouraging creativity, sharing up-to-date 

information, building connections, letting people create content, and allowing students to learn at their 

own pace. Social media has some demerits, such as causing distraction, addiction, less time spent on social 

relationships, lower ability to retain information, reduced comprehension, and less discipline. It can also 

increase stress, depression, and mental health problems for students. However, social networking has also 

contributed constructively in education by helping students and the educational process as a whole. 
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Introduction 

Social platform have become an important part of teaching and learning process in the 21st century, 

particularly after the recent pandemic.  Schools, colleges and training or coaching centers now widely use 

social media to take classes and even conduct tests and exams online. This approach supports and facilitate 

students to learn beyond the classroom. Today, students can bring devices like laptops, smartphones, and 

iPods to help with their studies, which help students to update with digital changes. According to 

Undiyaundeye, any platform or website that allows people to interact is considered a social media site, 

whereas, Raut and Patil, emphasized that this is based on understanding how people connect and interact. 

This build strong relationships among people worldwide and also increases students' knowledge and 

understanding in education. 

 

Meaning and Definition of Social Media 

Social media refers to different forms of interactive online platforms which let users create, share, and 

manage content, either alone or in groups (Davis, 2016). Desai (2017) described social media as “social 

platform which allows different groups of people to communicate, create, sharing or exchanging 

information and ideas in societies and virtual platforms”. Whereas, Boyd and Ellison (2008) defined it as 

“platforms which provides users to develop profiles and showcase the connections with different people” 

(Wolf, Sims, and Yang, 2018). These platforms encourage user engagement and participation (Manning, 

2014). 

Based on these definitions, social platform refers to the use of online tools which help users to interact and 

connect with each other. 
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Key Characteristics of Social Media 

1. Social media allows people to express and explore their identities (Manning, 2014). It provides 

individuals a platform to share their ideas, views, and experiences, helping them to reflect and develop 

in areas that they are interested. 

2. Social media creates an engaging experience by bringing together rich content, shared knowledge and 

interactive communication particularly for businesses (Chou, 2014). 

3. Social media connects people from different places be it near or far. It allows them to share and 

exchange information in one platform (Hu, & Lin, 2013). 

4. It lets people share knowledge quickly and easily to any places of the world, thereby helping users 

connect and spread ideas more efficiently and effectively. (Chou, 2014). 

5. It is generally referred as online communities where people connect each other through various 

common platforms, chats, link sharing, and other interactive characteristics. 

6. It is a common forum where people use to discuss various issues and receive or give feedback. 

7. It is normally open and free, and anyone can access it without acquiring essential skills or training 

(Hu, & Lin, 2013). 

8. People use social media platforms on a daily basis to log in their accounts and interact with others. 

Social media has had a big impact on many areas, especially by making it easier to find useful and 

reliable information. In education, it offers both advantages and disadvantages. 

 

Advantages of Social Networking in Education 

Raut and Patil (2016) point out that adults and teachers are no longer the only sources of knowledge. 

Social platforms now help people learn from each other and stay connected and motivated online. These 

platforms have changed how students experience education. Below are some key advantages of using 

social platforms in education. 

1. Abilities to learn: Raut and Patil (2016) suggest integrating social platform into education allows 

students to create and manage their own learning processes at their own pace. Social platform facilitate 

discussion and sharing information, monitoring student performance, hold live lectures, and provide 

feedback. When this is used in education, learners become more interested and eager to participate. 

Zgheib and Dabbagh (2020) found that more faculty members are implementing social platforms to 

enhance student progress and development. Desai (2017) reported that 47% of teachers believe using 

social media platforms can enhance students' learning experiences. 

2. E-learning opportunities: Social media help students discover online classes and other opportunities 

available on digital platforms. By participating in these, students can develop their personalities. 

Integrating social media into e-learning has changed how distance education is viewed in higher 

education (Mnkandla & Minnaar, 2017). Dafoulas and Shokri argued working with online social 

networks can also improve students’ learning experiences in several ways. 

3. Creating creativity: Social media has helped students discover their hidden talents and learn to 

express themselves independently. It encourages students to think more deeply about their thoughts 

and feelings, which shapes their personalities. Vilarinho-Pereira, Koehler, and Fleith (2021) stated that 

using appropriate teaching methods on social media is important for building and promoting students' 

creativity. Gulzar, Ahmad, Hassan, and Rasheed (2022) also found that the social media content 

students use daily is often linked to their creativity and academic interests. 

http://www.ijfmr.com/
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4. Updating information: Social media makes it easier and convenient for students and teachers to find 

the latest information instantly, no matter where they are. Many use social media to post updates, 

learning experiences, research, and news about academic events (Ugur & Turan, 2019). 

5. Improves connectivism: Social media supports connectivism by encouraging students to bring 

together different ideas, theories, and information. It helps them see a wide range of knowledge and 

opinions, which can deepen their thinking. This also gives students more chances to develop their 

skills and focus on their interests and strengths. 

6. Self-paced learning: According Meena (2013), self-pace learning means that educational websites let 

students’ access course content whenever and wherever they want, making it convenient for each 

learner. 

7. Generating of content: Many social media platforms allow people to develop content, share opinions, 

information, and support one another (Fenny, Pardamean, & Darudiato, 2013). These platforms help 

students share their work and ideas, which can help them develop their skills. Social media is a type 

of website where people can share expertise, knowledge, and information with others who have similar 

interests and passions (Dimla, Eusebio & Mendoza, 2021). 

 

Disadvantages of Social Media in Education 

Incorporating social media in education may also have some downsides that harm students’ well-being. 

The negative impacts of social media on students are discussed below: 

1. Creation of distraction: When students use social media, they are often distracted by unnecessary 

information and updates instead of focusing on their studies. This distraction can lower their overall 

performance. Raut and Patil (2016) also found that distractions from YouTube, Facebook, or Twitter 

greatly reduce students' ability to concentrate on their tasks. 

2. Poor academic performance among students: When students use social media without restrictions, 

their academic performance often suffers. Kolhar, Kazi, and Alameen (2021) found that just 1% of 

students used social media for academic purposes, while 99% used it for other reasons. This shows 

that social media may get in the way of effective learning. 

3. Addiction: When students spend too much time online, they miss out on schoolwork and other things 

they like to do. The research conducted by Hou, Xiong, Jiang, Song, and Wang in 2019 revealed that 

students who addicted to social media often have worse mental health and lower grades. 

4. Less time in social relationship: Raut and Patil (2016) found that when students spend more time on 

social media, they spend less time socializing in person. According to Undiyaundeye (2014), spending 

many hours online weakens students’ physical interactions and bonds with friends and family. This 

can negatively impact students’ social development. 

5. Decreasing the ability to retain information: Easier access to information on social media has 

reduced people’s ability to remember important details and lessened their motivation to research and 

update information on their own (Raut & Patil, 2016). 

6. Lower comprehension levels: Using shortcut spellings and emojis on social media has reduced 

students’ comprehension (Yılmazsoy, Kahraman, & Köse, 2020). Students often ignore correct 

spelling and grammar rules. This familiarity with incorrect language may also affect how they speak 

(Dimla, Eusebio, Mendoza, 2021). 

7. Less Discipline: Nyongesa, Kiprop, and Chumba (2019) found that all respondents believed social 

media increased indiscipline in schools. According to Yılmazsoy, Kahraman, and Kose (2020), 
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students indulging much of their time on social media become less disciplined in their academic work 

and often neglect their homework. This behavior can harm students’ moral values and character, 

encourage cheating and dishonesty, and lead to laziness, all of which negatively affect their physical 

and mental health. 

Spending too much time on social media can make students feel dissatisfied, isolated, or inadequate. These 

feelings can affect their mood and may cause stress, depression, or other mental health problems. When 

social media use is not controlled, it can increase these issues and sometimes lead to misbehavior or other 

negative incidents (Nyongesa, Kiprop, & Chumba, 2019). 

 

Discussion 

Social media can help and hinder teaching and learning. It lets students and teachers connect with people 

around the world, opening up new ways to learn outside the classroom. Describing social media as a 

double-edged sword has helped teachers, parents, and others see both its benefits for education and the 

challenges that need close attention, especially when it is used in teaching and learning. Social media in 

education can help students find learning materials and useful resources, and it also supports better 

interaction with teachers and instructors (Fenny, Pardamean, & Darudiato, 2013). It gives students and 

teachers many chances to learn and develop together. However, if students use social media mainly for 

social or emotional reasons, it can have negative effects that spill over into their school life and may 

influence other students as well (Nyongesa, Kiprop & Chumba, 2019). 

 

Measures to prevent negative impact of social media: 

1. Teachers and parents should regularly check in on their students and children to make sure they are 

developing in a positive way. 

2. Teachers and families should pay attention to students’ mental health, social skills, and physical 

activity levels (Kolhar, Kazi, Alameen, 2021). By doing this, they can help prevent students from 

overusing social media and experiencing its negative effects. 

3. Schools and communities should regularly organize activities to sensitize students on the harmful 

effect of social media. 

4. Spending time in hobbies or practical activities cultivate students ability to control the use of social 

media. 

5. Parents should be aware of the things done by their children in social media site. This could help to 

rationalize student to effectively use social media. 

6. The best measures to prevent the negative effect of social media is self-control. This will help one to 

manage time effectively in such a way that other physical activities, academic activities and other 

requirements of the family and society are meet. 

 

Conclusion 

In conclusion, social media plays a key part in education by helping students access more knowledge and 

information. It also helps teachers and parents connect and communicate quickly, which supports students’ 

wellbeing. Still, social media has its downsides and can sometimes affect students in negative ways. If we 

keep both the benefits and challenges in mind, we can find better ways to help students learn. 
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