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Abstract

This study examines the role of emotional intelligence (EQ) inenhancing teachers’ effectiveness and its
impact on student academicsuccess. Emotional intelligence includes the ability to understand,manage, and
regulate emotions in oneself and others. In theeducational context, teachers with high EQ create supportive
learningenvironments, manage classroom challenges effectively, and improvestudent engagement. The
study adopts a descriptive and correlationalresearch design using questionnaire-based data collection.
Findingssuggest a significant positive relationship between teachers’ emotionalintelligence and student
academic performance. The study concludesthat incorporating emotional intelligence development in
teachertraining can significantly enhance educational outcomes.

Introduction:

Education today extends beyond cognitive development andincludes emotional and social growth.
Emotional intelligence (EQ) playsa vital role in shaping interpersonal relationships,
classroomenvironment, and academic success. The concept of emotionalintelligence was introduced by
Peter Salovey and John D. Mayer (1990)and later popularized by Daniel Goleman (1995), who
emphasized itsimportance in personal and professional success. Teachers are centralto the educational
process and influence both academic and emotionaldevelopment of students. Teachers with high EQ are
better able tomanage classroom stress, understand students’ needs, and foster apositive learning
environment. This study focuses on analyzing howteachers’ emotional intelligence contributes to teaching
effectivenessand student success.

Objectives of the Study:

To assess the level of emotional intelligence among teachers

e To examine the relationship between teachers’ EQ and studentacademic performance
To analyze the impact of EQ on classroom management andteaching effectiveness
To evaluate the role of emotional intelligence in student motivationand engagement

Literature Review

Emotional intelligence has been widely studied as a determinantof professional effectiveness. Salovey and
Mayer (1990) defined EQ asthe ability to perceive and regulate emotions. Goleman (1995)identified five
components: self-awareness, self-regulation, motivation,empathy, and social skills. Jennings and
Greenberg (2009) proposed theProsocial Classroom Model, which highlights the role of
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teachers’emotional competence in shaping classroom climate and studentoutcomes. Brackett and Katulak
(2006) found that emotionallyintelligent teachers create positive classroom environments thatenhance
student engagement. Durlak et al. (2011) demonstratedthrough meta-analysis that emotional learning
improves academicperformance and behavior. Mayer, Salovey, and Caruso (2004)emphasized that
individuals with high EQ possess better interpersonaland problem-solving skills. Singh (2006) found a
positive relationshipbetween teachers’ EQ and student achievement, while Yin et al. (2013)showed that
EQ reduces teacher burnout and improves performance.

Conceptual Framework

The study is based on a framework where teachers’ emotionalintelligence directly influences teaching
effectiveness, which in turnaffects student academic success. Teachers’ Emotional Intelligence(self-
awareness, self-regulation, motivation, empathy, and social skills)leads to improved teaching
effectiveness (classroom management,communication, and engagement), which subsequently
enhancesstudent academic success (performance, participation, and motivation).

Research Methodology

The study follows a descriptive and correlational research designto examine relationships between
variables.

The sample consists of school and college teachers selectedthrough convenience sampling. A total of 30—
50 respondents weretargeted to ensure reliable analysis.

Primary data was collected using a structured questionnairedistributed through Google Forms. Secondary
data was collected frombooks, journals, and research articles.

The questionnaire was divided into sections includingdemographic details, emotional intelligence scale,
teachingeffectiveness indicators, and perceived student performance.

A Likert scale (1-5) was used to measure responses ranging fromstrongly disagree to strongly agree.
Data analysis tools included percentage analysis, mean scoreanalysis, correlation analysis, and graphical
representation

Data Analysis and Interpretation

The analysis of responses indicates that a majority of teachersscored high on emotional intelligence
components such as empathy,self-regulation, and social skills. Percentage analysis shows that over70%
of respondents agreed that emotional intelligence helps inmanaging classroom situations effectively, while
around 65% stronglyagreed that emotionally supportive behavior improves studentengagement. Mean
score analysis indicates that empathy and socialskills scored the highest among EQ components,
suggesting thatinterpersonal understanding is a key strength among teachers.Correlation analysis reveals
a positive relationship between teachers’emotional intelligence and student academic performance.
Teacherswith higher EQ levels reported better classroom participation,improved student motivation, and
higher academic consistency amongstudents. Graphical interpretation indicates that as EQ levels
increase,student performance and classroom engagement also increase,demonstrating a direct relationship.

Findings
e A majority of teachers possess moderate to high levels of emotionalintelligence
e Emotional intelligence significantly contributes to effectiveclassroom management
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e Teachers with high EQ foster better communication andrelationships with students

e Student engagement and participation are higher in emotionallysupportive classrooms
e A strong positive correlation exists between teachers’ EQ andstudent academic success
e Empathy and social skills are the most influential components ofEQ in teaching

e Emotional regulation helps teachers manage stress and maintain discipline

Discussion

The findings reinforce the importance of emotional intelligence ineducation. Teachers who effectively
manage emotions are able tocreate positive and engaging learning environments. This enhancesstudent
participation and academic outcomes. The results areconsistent with previous studies that emphasize the
role of emotionalintelligence in improving teaching effectiveness. Emotional intelligencenot only supports
academic achievement but also contributes tostudents’ emotional and social development.

Conclusion

The study concludes that emotional intelligence is a crucial factorin enhancing teachers’ effectiveness and
improving student academicsuccess. Teachers with high EQ are better equipped to manageclassroom
challenges, motivate students, and create supportivelearning environments. Integrating emotional
intelligence developmentinto teacher training programs can significantly improve educationalquality and
student outcomes.
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